SONY Service Bulletin

Date Ref. No. Model TD
29.08.97 1P01497 CMD-Z1
Subject IRIS

New Software

New software has been released for the CMD-Z1.

This software contains two new features as well as some internal software modifications for certain intermittent
problems:

New Call wating

Call timer/charge display

Modifications | Intermittently a call is not accepted, or it is diverted to mailbox

Intermittently no SMS (Short Message Service) service

SMS-CB (Cell Broadcast Messages) of more than three pages were not accepted

In view of these points, application of the new software on all sets is advised.

The new software contains four language groups:

CE English, German, French, Spanish, Italian, Dutch, Danish, Turkish
NE | English, German, French, Swedish, Danish, Norwegian, Finnish, Russian
SE English, French, Spanish, Italian, Portuguese, Greek, Turkish

EE English, Russian, Czech, Magyar, Turkish

In order to obtain this software, the “Level Shifter Hardware” is necessary, as well as a PC. The
“Level Shifter Hardware” can be ordered under part number 9-948-320-40 (Software Update Jig).

The “Level Shifter Hardware” comes with a registration form. The software will only be distributed to
those who have registered using the registration form.

In view of the two new features, a leaflet has been prepared as an update for the user instruction manual. Upon
each update, such a leaflet should be included for the customer.

Sony Customer Relations & Service Europe
European Technical Support
Technologielaan 7
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