SONY

Service Bulletin

Master Reset

Date Ref. No. Model D
08.04.97 IPO0697 CMD-Z1
Subject IRIS

Sometimes it may turn out necessary to reset the CDM-Z1 mobile telephone. The mobile can be set back at any
time to its basic settings implemented at the factory. This procedure is called “Master Reset”. To perform a “Master
Reset” the mobile has to be switched off initially.

PROCEDURE

e CMD-Z1 is switched OFF.

» Press the Clear Button and the number (4) button simultaneously and ...

» ... slide the Power Switch to the right hand side for about 1 second.

* Next, the set will switch on for 0.5 sec. It will show a blank display with the top row fully ON (top row contains
battery indication, Roaming indication, signal strength indication, etc.).

» Then the following display will come up for 0.5 sec:

Deutsch
English
Francais

Italiano

* The set will now switch off automatically.

» The mobile is now set back to its default settings.
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Settings of the phone
ltem Status
Earpiece volume Medium
Recent dialled/received numbers Cleared except for those stored in the SIM
Recorded conversation Cleared
Own number Cleared if the SIM does not hold the number
Mode “Normal”
Phone settings Reset to default settings (see table below)
Clock display “Yes”
Clock “01/01/96 MON 0:00"
Alarm/Sleep/Wake-up “0:00, Off”
SMS list No message
SMS SC number Cleared if the SIM does not hold the number
SMS settings Cleared to default settings if the SIM does not hold the settings
SMS CB Receive “Off”
SMS CB Display “Off”
Network select mode “Auto”
Fax/Data “Speech only”
Default settings
Item Status Remark
Call ID Present Off Transmitting caller ID
Language Select English Language selection
Any Key Answer Off Any key answer
Ringer Volume Medium Ringer volume
Ringer Tone Type A Ringer tone
Key Click Sound DTMF Key click sound
Error Key Alarm On Error key alarm
Low Signal Warn On Low signal warning
Low Battery Warn On Low battery warning
1 Minute Beep Off 1 minute beep
Change NW-PWD - Changing network password
V-mail No. None V-mail number




