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Introduction

Note

EN

This manual covers service topics for the following printers and their
paper-handling optional accessories:

HP Color LaserJet 8500 printer (base model)

HP Color LaserJet 8500 N printer

HP Color LaserJet 8500 DN printer

HP Color LaserJet 8550 printer (base model)

HP Color LaserJet 8550 N printer

HP Color LaserJet 8550 DN printer

HP Color LaserJet 8550 GN printer

HP Color LaserJet 8550 MFP—print engine only

Service topics for the HP Color LaserJet 8550 MFP printer’'s copy
module, automatic document feeder, and 1,000-sheet input paper deck
are not included in this manual. See the HP Color LaserJet 8550 MFP
printer service manual for all service information related to these
devices.
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Printer features

Table 1. Features and accessories by printer model

Model

Feature/accessory

8500

8500
N

8500
DN

8550

8550

8550
DN

8550
GN

8550
MFP

Standard DIMM
memory (in MB)

32

32

64

32

64

64

128

64

Maximum DIMM
memory? (in MB)

256

256

256

512

512

512

512

512

Internal hard disk

HP JetDirect EIO card

Features

500-sheet tray 2

2,000-sheet input unit

Duplexer

X X| X| X[ X

X | X| X| X[ X

X X| X| X[ X

Copy module

External (EIO-
compatible) printer
hard disk

DRAM DIMMs
(synchronous)

Duplexer?

HP JetDirect EIO card

500-sheet input tray

1,000-sheet paper
deck (input)

Accessories

Automatic document
feeder

Multi-bin mailbox
(output)

3,000-sheet stapler/
stacker or 3,000-
sheet stacker (output)

X

X

1o expand the dual inline memory module (DIMM) memory to 512 MB, install 64-MB DIMMs in all

eight DIMM slots. Optimized memory for all models is 128 MB.

2 Minimum 64 MB memory recommended for automatic duplex printing.
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Table 2. Printer performance

Print speeds ® 24 pages per minute (ppm) black and white (b/w)
® 6 ppm color
Text an_d graphics ® 600 dots per inch (dpi) resolution
resolution
Approximate print
speeds
Letter and A4-size ® 24 ppm b/w; 6 ppm color
Legal, Executive, )
and 11-by-17 inch size ® 12 ppm biw; 3 ppm color
Heavy paper 3.2 ppm b/w; 2.2 ppm color
Transparencies 2.6 ppm b/w; 2.0 ppm color
Fonts ® TrueType™ rasterizer in both HP PCL and Adobe
PostScript®
® 45 scalable HP typefaces
® 136 scalable Adobe PostScript fonts
Printer personality ® Automatic personality switching
support ® PCL and PostScript support
User interface and EIO @ Standard ECP or bidirectional parallel cable interface
(IEEE-1284 compliant)
® 2 enhanced input/output (EIO) slots
® Automatic input/output (1/0) switching

The approximate print speeds offered by this printer might vary from
those listed above because the following factors affect processing

time:

EN

complexity and size of graphics
I/O configuration

computer configuration

amount of printer memory
network operating system
network configuration

printer color calibration
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Specifications

Electrical specifications

Table 3. Electrical specifications

Item

110-volt models

220-volt models

Power requirements

100 to 127 V (+/- 10%)
50/60 Hz (+/- 2 Hz)

220 to 240 V (+/- 10%)
50/60 Hz (+/- 2 Hz)

During standby

During Off mode

Power consumption (typical):
During printing (b/w)
During printing (color)

During Power Save mode

750 W (average)
375 W (average)
190 W (average)
less than 45 W
less than 2 W

750 W (average)
375 W (average)
190 W (average)
less than 45 W
less than 2 W

Minimum recommended circuit
capacity for typical product

120Aat120V

6.0 Aat220V

Operating environment specifications

Table 4. Operating environment specifications

ltem Operating Storage
Temperature

Recommended 20to 26° C (68t0 79° F) 010 35°C (32t0 95° F)

Allowed 15 to 30° C (59 to 86° F) -20 to 60° C (-4 to 140° F)
Humidity

Recommended 20 to 50% relative humidity (RH) |35 to 85% RH

Allowed 10 to 80% RH 10 to 95% RH
Altitude

Allowed 0 to 3,048 meters (0 to 10,000 feet) |0 to 3,048 meters (0 to 10,000 feet)
Note See the HP Color LaserJet 8550 MFP printer service manual for

dimensions that include copy module, automatic document feeder, and
1,000-sheet input paper deck.
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Acoustic emission specifications

Table 5. Acoustic emissions

Category 8500 8550
Operation position (per ISO 9296, Printing: LpA 54 dB(A) LpA 57 dB(A)
DIN 45635, T.19) Standby: L,A 49 dB(A) LoA 52 dB(A)
Bystander 1 meter (per ISO 7779, Printing: LpA 50 dB(A) LpA 54 dB(A)
DIN 45635, T.19) Standby: LA 45 dB(A) LoA 47 dB(A)
Sound power (per ISO 9296) Printing: 6.8 B (A) 7.0B (A)
Standby: 6.3 B (A) 6.4 B (A)
Printer dimensions
Table 6. Printer dimensions
Printer with 2,000-
sheet input unit and
multi-bin mailbox or
Category Printer Printer with stand stapler/stacker
Height 750 millimeters (mm) (30 1111 mm (44 inches) 1230 mm (48 inches)
inches)
Width 566 mm (22 inches) 566 mm (22 inches) 1056 mm (42 inches)
Depth 625 mm (25 inches) 625 mm (25 inches) 625 mm (25 inches)
Weight (with 87 kilograms (kg)
consumables) (192 pounds) 100 kg (220 pounds) 118 kg (260 pounds)

EN
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Consumable storage specifications

The life of consumables is greatly affected by their storage

environment. Use the following table to determine the shelf life of
stored consumables.

For consumable replacement specifications, see page 119.

Table 7. Consumable storage specifications

Temperature

Normal (maximum of 2.5 years) 0 to 35° C (32 to 95° F)
Severe (maximum of 18 days) High: 35 to 40° C (95 to 104° F)
Low: 0 to -20° C (32to -4° F)

Maximum temperature change rate

40 to 15° C (104 to 59° F) within 3 minutes
-20 to 25° C (-4 to 77° F) within 3 minutes

Humidity

Normal (maximum of 2.5 years) 35 to 85% RH
Severe (maximum of 18 days) High: 85 to 95% RH
Low: 10 to 35% RH

Atmospheric pressure

460 to 760 mm mercury (Hg)

26 Chapter 1 - Product information

EN




Site requirements

EN

General guidelines

Locating and placing the printer correctly are important in maintaining
the performance level set at the factory. In particular, be sure to
adhere to the environmental specifications listed in this chapter. The
following are recommendations for locating and placing the printer:

Install in a well-ventilated, dust-free area.
Install on a hard, level surface.

Install where the temperature and humidity do not change
abruptly. Do not install near water sources, humidifiers, air
conditioners, refrigerators, or other major appliances.

Do not expose the printer to direct sunlight, dust, open flames, or
ammonia fumes.

Install the printer away from walls or other objects. There must be
enough space around the printer for proper access and
ventilation (see figure 1 on page 28).

Install the printer away from the direct flow of exhaust from air
ventilation systems.
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Space requirements

Note See the HP Color LaserJet 8550 MFP printer service manual for space
requirements for the copy module, automatic document feeder, and
1,000-sheet input paper deck.

1404 mm
55in

< >
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11in D
A
| ] 1085 mm
I I 43in
A 4 >
363 mm
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18in 14in
v v
495 mm
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‘ 33in o
< >
495 mm
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| —
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838 mm O o5 g A 4
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Figure 1. Space requirements

1 Top view (with an optional 2,000-sheet input tray and an optional
multi-bin mailbox, 3,000-sheet stapler/stacker, or 3,000-sheet
stacker)

2 Front view (with an optional 2,000-sheet input tray and an
optional multi-bin mailbox)

3 Front view (with an optional 2,000-sheet input tray and an
optional 3,000-sheet stapler/stacker or 3,000-sheet stacker)
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Media requirements

CAUTION

Note

EN

Selecting media

Many types of paper and other print media can be used with the
printer, within certain specifications.

Using media that do not meet the specifications outlined in this chapter
can increase the incidence of media jams, contribute to repair and
maintenance costs, and cause premature wear, print quality problems,
and problems requiring service. This service might not be covered by
the HP warranty or service agreements.

Before purchasing media or specialized forms, test a small quantity in
the printer. Make sure your media supplier obtains and understands
the media specifications in the HP LaserJet Printer Family Paper
Specification Guide. For ordering information, see page 514.

It is possible that media could meet all of the specifications in this
chapter and still not print satisfactorily. This might be caused by
abnormal characteristics of the printing environment, such as extremes
in temperature and humidity.

® For complete media specifications, see the HP LaserJet Printer
Family Paper Specification Guide.

@ Use only print media that meet the specifications outlined in this
chapter.

® Do nottry to print unsupported sizes or weights of media or other
unsupported media.

® Always handle transparencies and glossy media by their edges to
avoid fingerprints in the image area.

® Adhesives on any media must be compatible with the printer’s
fusing temperatures (approximately 190° C, or 374° F).

® Do not use media that have already passed through the printer or
through a copy machine (even if there is no printing on the page),
unless you use the “manual print second side” feature.

® Recycled media can be used with this printer. Recycled media
must meet the specifications described in this chapter.
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Storing media

Follow these guidelines when stacking and storing media:

Leave media in the wrapper until you are ready to use it.
Rewrap partially used packages of media before storing.
Stack cartons upright and squarely on top of each other.

Store envelopes in a protective box to avoid damaging the
envelope edges.

Keep stored media away from temperature and humidity
extremes.

Do not store cartons or reams directly on the floor where they will
absorb humidity. Instead, place cartons on a pallet or on shelves.

Do not store individual reams in any manner that causes them to
curl or warp along the edges.

Do not stack more than six cartons on top of each other.

Do not place anything on top of media (except for stacking
cartons of media), regardless of whether the media is packaged
or unpackaged.

When storing printed documents:

Do not store printed documents in vinyl folders.
Do not expose printed documents to petroleum-based solvents.
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Media capacity and sizes for input trays

The following table lists the types and sizes of media supported by
each input tray. For best results, use HP LaserJet paper or
conventional white copier paper. The media should be of good quality
and free of cuts, nicks, tears, spots, loose particles, dust, wrinkles,
voids, perforations, and curled or bent edges. For a complete list of
media specifications, see the HP LaserJet Printer Family Paper
Specification Guide.

Table 8. Media capacity and sizes for input trays

Media size and Maximum
Tray |[Media type orientation Media weight capacity
Paper 11 by 17 inch (portrait) |16 to 58 Ib 100 sheets of 20 Ib
Plain JIS B4 (portrait) (60 to 216 grams per (75 g/mz) bond
Preprinted A3 (portrait)* square meter [g/mz])
Letterhead A4 (portrait) bond Limit to media-fill mark
Prepunched A5 (portrait) on the media width
Bond Custom minimum (99 by guides.
Recycled 190 mm, 3.90 by 7.49
Color in) (portrait)
Card stock Custom maximum (304
Heavy (more than by 469 mm, 12 by
28 b, 105 g/mz) 18.5 inch) (portrait)
Glossy Executive (portrait)
ISO B5 (portrait)
JIS B4 (portrait)
JIS B5 (portrait)
— Letter (landscape)
P Legal (landscape)
= Envelopes B5 (portrait) Maximum 24 Ib Approximately 10
C5 (portrait) (90 g/m2) bond
Commercial #10 Limit to media-fill mark
(Com10) (portrait) on the media width
DL (portrait) guides.
Double Post Card
(JPOSTD)
Monarch (portrait)
Labels A4 (landscape) — Limit to media-fill mark

Letter (landscape)

on the media width
guides.

Transparencies

A4 (landscape)
Letter (landscape)

5 mils (0.13 mm) thick

Limit to media-fill mark
on the media width
guides.

*A3 full-bleed is not supported by any of the HP CLJ 8500 or 8550 models.

EN

Media requirements 31




Table 8. Media capacity and sizes for input trays (continued)

Media size and Maximum
Tray |[Media type orientation Media weight capacity
Paper A4 (landscape) 16t0 28 Ib 500 sheets of
Plain JIS B4 (portrait) (60 to 105 g/m2) bond |20 Ib (75 g/m?) bond
Preprinted Letter (landscape)
Letterhead Legal (portrait) Limit to media-fill mark
Prepunched on the media width
N Bond guides.
%‘ Recycled
= Color
Glossy
Transparency A4 (portrait) 5 mils (0.13 mm) thick |Limit to media-fill mark
Letter (portrait) on the media width
guides.
Paper 11 by 17 in (portrait) 16to 28 Ib 500 sheets of
Plain A3 (portrait)* (60 to 105 g/m2) bond |20 Ib (75 g/m?) bond
Preprinted A4 (landscape)
Letterhead JIS B4 (portrait) Limit to media-fill mark
Prepunched Legal (portrait) on the media width
™ Bond Letter (landscape) guides.
%‘ Recycled
= Color
Glossy
Transparency A4 (portrait) 5 mils (0.13 mm) thick |Limit to media-fill mark
Letter (portrait) on the media width
guides.
%\ Paper 11 by 17 in (portrait) 16to 28 Ib 2,000 sheets of
= Plain A4 (landscape) (60 to 105 g/m2) bond |20 Ib (75 g/m?) bond
5 Preprinted JIS B4 (portrait)
g— Letterhead Legal (portrait) Limit to media-fill mark
= Prepunched Letter (landscape) on the media width
g Bond guides.
= Recycled
¢ Color
8 Glossy
c
o\

*A3 full-bleed is not supported by any of the HP CLJ 8500 or 8550 models.
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Media capacity and sizes for the multi-bin
mailbox

The following table lists the types and sizes of media supported by
multi-bin mailbox output bins.

Table 9. Media capacity and sizes for the multi-bin mailbox

Maximum
Bins [Media type Media size Media weight capacity
Paper 11 by 17 in 16to 28 Ib 250 sheets of 20 Ib
Plain A3* (60 to 105 g/m?) bond | (75 g/m?) bond
» .
[¢) Preprinted Ad
é Letterhead JIS B4
= Prepunched Legal
T Bond Letter
= Recycled
Color
Paper 11by 17in 16 to 58 Ib 125 sheets of 20 Ib
Plain A3* (60 to 216 g/m2) bond | (75 g/m?) bond
Preprinted Ad
Letterhead A5
Prepunched Custom minimum (99 by
Bond 190 mm, 3.90 by 7.49
Recycled inch)
Color Custom maximum (304
Card Stock by 469 mm, 11.98 by
g Heavy (more 18.48 inch)
— than 28 Ib, Executive
= 105 g/m?) JIS B4
5 Glossy JIS B5
o Legal
= Letter
=
8 Labels A4 — —
8 Letter
& |Transparency A4 5 mils (0.13 mm) thick |—
3 Letter
Envelopes B5 Maximum 24 1b (90 g/ |30 Monarch-sized
cs5 m?) bond envelopes
Commercial #10
(Com10)
DL
Double Post Card
(JPOSTD)
Monarch
*A3 full-bleed is not supported by any of the HP CLJ 8500 or 8550 models.
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Printable area

Print areas shown in the table below are defined as follows:

® Non-masked area—the maximum area in which image signals
are not masked by the compulsory formation of blank image area
(this is the maximum area that can be addressed by the laser

beam).

Recommended print area—the maximum area in which image
signals can be printed on media without any loss of image

signals, excluding manual feed.

Image assurance area—the maximum area in which print quality
can be assured, including manual feed.

Table 10. Printable area specification

Margin

Media type Top Bottom Left Right

Non-masked print

area

® Cut sheet 2.1 mm 2.9 mm 3.2mm 3.7 mm
(0.083 inch) (0.114 inch) (0.126 inch) (0.146 inch)

® Envelope 2.1 mm 2.6 mm 3.3 mm 3.5 mm
(0.083 inch) (0.102 inch) (0.130 inch) (0.138inch)

Recommended

print area

® Cut sheet 3.0 mm 6.0 mm 4.0 mm 4.5 mm
(0.118 inch) (0.236 inch) (0.157 inch) (0.177 inch)

® Envelope 8.0 mm 10.5 mm 8.5 mm 9.5 mm
(0.315 inch) (0.413 inch) (0.335inch) (0.374 inch)

Image assurance

area

® Cutsheet 6.0 mm 6.0 mm 5.0 mm 5.0 mm
(0.236 inch) (0.236 inch) (0.197 inch) (0.197 inch)

® Envelope 15.0 mm 15.0 mm 15.0 mm 15.0 mm
(0.591 inch) (0.591 inch) (0.591 inch) (0.591 inch)
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Note

CAUTION

WARNING!

EN

Media considerations
Not all media types are supported in all modes.

Media for duplexer

The duplexer accepts standard-sized media as large as A3 media.
The duplexer accepts up to 28 Ib (105 g/mz) bond.

Envelopes

® The Envelope media-type setting in the printer driver has been
optimized for the best print adhesion for most envelopes.

® The Heavy Paper mode might also work well for some
envelopes, especially if the printing environment humidity is low.

® Use the left (face-up) output bin to reduce curl.

@ Envelopes with more than one flap can wrinkle, crease, and
cause jams.

To prevent severe printer damage, envelopes with peel-off adhesive
strips must use adhesives compatible with the printer’s fusing
temperatures (approximately 190° C or 374° F).

Transparencies

@ The default output for all transparencies is the top output bin for
all HP Color LaserJet 8550 printer models.

® The printer’s internal color settings are optimized for the best
color quality if Transparency is selected as the media type in the
printer driver. Using other media type settings will result in less
accurate colors.

® The printer only supports transparencies of 5 mils (0.13 mm) in
thickness.

® To prevent damage to the printer, transparencies must be able to
withstand the printer’s fusing temperature (approximately 190° C
or 374° F).

® Handle transparencies by the edges. Oil from your fingers can be
deposited on the transparencies, causing print quality problems.

® Allow printed transparencies to cool before handling to prevent
curling.

Allow transparencies to cool before handling to prevent burns.
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Glossy media

If you want the effect of glossy media, use only HP LaserJet soft gloss
media in this printer. HP soft gloss is the only glossy media
supported by the printer. For ordering information, see page 513.

Heavy paper stock

Heavy paper stock is any paper from 28 Ib to 58 Ib (105 to 216 g/mz).
Always print heavy paper stock from tray 1. In the printer driver, select
Heavy Paper or Cardstock as the paper type on the paper tab to
ensure the correct finish on the media. Also, use the left (face-up)
output bin to prevent media jams. For more information about
changing the printer driver settings, see the online help.

Do not use extremely heavy paper stock (greater than 58 Ib, or
216 g/m2 bond). Misfeeds, mis-stacking, media jams, poor toner
fusing, poor print quality, and excessive mechanical wear can result.

Colored media

Colored media should be of the same high quality as white
xerographic paper. Pigments used must be able to withstand the
printer’s fusing temperature (approximately 190° C, or 374° F). Do not
use media on which a colored coating was added after production.

The printer cannot detect the color of media you are using. Varying
the shade or color of the media can change the shades of the printed
colors.

36 Chapter 1 - Product information EN



EN

Media to avoid

To avoid poor print quality or damage to the printer, do not use any of
the following:

coated or embossed media

prepunched paper in which the holes were punched 8 mm from
the edge of the pages

media with cutouts or perforations (except prepunched paper)
multi-part forms
media with irregularities, such as tabs or staples

preprinted media with thermography or inks that melt, vaporize,
or release hazardous emissions when subjected to the fusing
temperature (approximately 190° C, or 374° F)

media that produce hazardous emissions, melt, offset, or discolor
when heated to the printer’s fusing temperature (approximately
190° C, or 374° F)

media that have already been through a photocopier or laser
printer (even if there is no printing on the page) unless you use
the “manual print second side” feature.

media with watermarks, if solid fill areas are to be printed
transparencies designed for ink jet printers

any glossy media other than HP soft gloss media

media with texture or finish different from one side to the other
creased or folded media (except for supported envelopes)
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Identification (model and serial numbers)

To identify the model number and serial number, find the label located
on the rear of the printer, similar to the one shown in figure 2 (the
example shown is from an HP Color LaserJet 8500 printer).

HEWLETT-PACKARD
11311 CHINDEN BLVD.
BOISE, IDAHO 83714 U.S.A.

Serial No. (serial #

N
(€ @ ...

Made in Japan/Fabriqué au Japon

HEWLETT
(’5 PACKARD (model#)

Figure 2. Example of printer model number and serial number label
(110 V and 220 V)
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Configurations

Available configurations for the HP Color LaserJet 8500 printer
appear below; available configurations for the HP Color LaserJet
8550 printer are shown on the following page.

The HP Color LaserJet 8500 printer is available in the following
configurations:

HP Color LaserJet 8500

The HP Color LaserJet 8500 comes standard with a 100-sheet tray 1,
a 500-sheet tray 2, a 500-sheet tray 3, a printer stand, and 32 MB
random-access memory (RAM).

HP Color LaserJet 8500 N

The HP Color LaserJet 8500N comes standard with a 100-sheet
tray 1, a 500-sheet tray 2, a 500-sheet tray 3, a printer stand, 32 MB
RAM, an HP JetDirect print server (10/100 Base-TX), and an internal
hard disk.

HP Color LaserJet 8500 DN

The HP Color LaserJet 8500DN comes standard with a 100-sheet
tray 1, a 500-sheet tray 2, a 500-sheet tray 3, a (tray 4) 2000-sheet
input tray, a duplexer, 64 MB RAM, an HP JetDirect print server (10/
100 Base-TX), an internal hard disk, and five stabilizing legs.
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The HP Color LaserJet 8550 printer is available in the following
configurations:

HP Color LaserJet 8550

The HP Color LaserJet 8550 comes standard with a 100-sheet tray 1,
a 500-sheet tray 3, a printer stand, and 32 MB RAM.

HP Color LaserJet 8550 N

The HP Color LaserJet 8550N comes standard with a 100-sheet
tray 1, a 500-sheet tray 2, a 500-sheet tray 3, a printer stand, 64 MB
RAM, an HP JetDirect print server (10/100 Base-TX), and an internal
hard disk.

HP Color LaserJet 8550 DN

The HP Color LaserJet 8550DN comes standard with a 100-sheet
tray 1, a 500-sheet tray 2, a 500-sheet tray 3, a (tray 4) 2000-sheet
input tray, a duplexer, 64 MB RAM, an HP JetDirect print server (10/
100 Base-TX), an internal hard disk, and five stabilizing legs.

HP Color LaserJet 8550 GN

The HP Color LaserJet 8550GN comes standard with a 100-sheet
tray 1, a 500-sheet tray 2, a 500-sheet tray 3, a (tray 4) 2000-sheet
input tray, a duplexer, 128 MB RAM, an HP JetDirect print server (10/
100 Base-TX), an internal hard disk, five stabilizing legs, and a high-
performance processor.

HP Color LaserJet 8550 MFP

The HP Color LaserJet 8550MFP comes standard with a 100-sheet
tray 1, a 500-sheet tray 2, a 500-sheet tray 3, a duplexer, 64 MB RAM,
an HP JetDirect print server (10/100 Base-TX), an internal hard disk,
a printer/copy module stand, and a copy module.
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Figure 3.

Note
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External views

® 6 06600

Front view
1 Printer control panel (see 7 Top (face-down) output bin
page 80) . .
8 Flip-up media stop (HP Color
Left (face-up) output bin LaserJet 8500 models only)
Front door handle 9 Right upper cover

4 Inputtray 2 (notincluded on 10 Inputtray 1
the HP Color LaserJet 8550
base model, but available as
an option) 12 Printer stand (base unit and

N models only)

11 Right lower cover

5 Power/standby button
6 Inputtray 3

The power/standby button shown above is immobilized in HP Color
LaserJet 8550 MFP printers. Use the power button at the top, right of
the copy module after plugging the printer power cable into the right
side of the copy module. See the HP Color LaserJet 8550 MFP printer
user guide for more information.

Printer Information 41



o —
e

Figure 4. Rear view

Air filter door
Formatter tray
Left upper cover

Left lower cover

a b W N P

Power connector
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Formatter assemblies

Figure 5. Formatter assemblies
1 Formatter board
2 DIMM slots
3 Printer hard disk location (factory-installed on HP Color LaserJet
8500 N, 8500 DN, 8550 N, 8550 DN, 8550 GN, and 8550 MFP
models)
4  EIO slot 2 (shown with HP JetDirect internal print server)
5 Parallel IEEE-1284 interface port (C-size)
6 EIOslot1l
7  C-link connector
Note  Either EIO slot can have a hard disk installed if there is not a factory-

installed internal hard drive mounted on the formatter board. However,
the printer does not support two hard disks; the printer can support one
hard disk at a time—either internal or external.

EN
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Figure 6.

Media-handling accessories and options

000 60060 @6

o

Media-handling accessories and options

Multi-bin mailbox
Multi-bin mailbox status light
Duplexer (internal)

Tray 2

ga b~ W N P

2,000-sheet input tray (tray 4) (only available on 8500 DN,
8550 DN, and 8550 GN models)

»

Tray 4 status light
7 Media transfer door (attached to tray 4)

8 3,000-sheet stapler/stacker or 3,000-sheet stacker (only
compatible with 8550 DN and 8550 GN models)

9 3,000-sheet stapler/stacker or 3,000-sheet stacker status light
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Table 11. Paper handling accessory status LEDs

LED

2,000-sheet input
unit

Multi-bin mailbox

Stapler/stacker

Flashing amber

The accessory has a
media jam or a page
needs to be removed
from the 2,000-sheet
input unit, even if the
page is not jammed.

The vertical transfer
unit (VTU) might be
open.

The accessory has a
media jam or a page
needs to be removed
from the multi-bin
mailbox, even if the
page is not jammed.

The accessory is not
correctly attached to
the printer.

The accessory has a
media jam or a staple
jam, or one or more
bins are full.

The accessory is not
correctly attached to
the printer.

Solid amber The accessory is experiencing a hardware malfunction.
Solid green The accessory is on and ready.
Off The printer might be in Power Save mode. Press GO.

The accessory is not receiving power. Check both the power supply and

the power cables.
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Safety information

FCC regulations

This equipment has been tested and found to comply with the limits
for a Class B digital device, pursuant to Part 15 of the U.S. Federal
Communications Commission (FCC) rules. These limits are designed
to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses, and can
radiate radio frequency energy, and if not installed and used in
accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment
does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of
the following measures:

@ Reorient or relocate the receiving antenna.
® Increase separation between equipment and receiver.

® Connect equipment to an outlet on a circuit different from that on
which the receiver is located.

@ Consult your dealer or an experienced radio/television technician.

Note Any changes or modifications to the printer not expressly approved by
HP could void the user’s authority to operate this equipment.

Use of a shielded interface cable is required to comply with the FCC
rules.

Canadian DOC regulations

Complies with Canadian EMC Class B requirements.

«Conforme 4 la classe B des normes canadiennes de compatibilité
électromagnétiques. «<CEM».»
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Declarations of conformity

DOC—HP Color LaserJet 8500 printer

DECLARATION OF CONFORMITY
according to ISO/IEC Guide 22 and EN 45014

Manufacturer’'s Name: Hewlett-Packard Company
Manufacturer’s Address: 11311 Chinden Boulevard
Boise, Idaho 83714-1021, USA

declares, that the product

Product Name: HP Color LaserJet 8500, 8500 N, 8500 DN
Model Number: C3983A, C3984A, C3985A
Product Options: ALL

conforms to the following Product Specifications:
Safety: IEC 950:1991+A1+A2+A3+A4 / EN 60950:1992+A1+A2+A3+A4
IEC 825-1:1993 / EN 60825-1:1994 Class 1 (Laser/LED)

EMC: CISPR 22:1993+A1 / EN 55022:1994 Class B!
CISPR 22:1993+A1 / EN 55022:1994 Class A*
EN 5081-1:1992
EN 50082-1:1992
IEC 801-2:1991 / prEN 55024-2:1992 -4 kV CD, 8 kV AD
IEC 801-3:1984 / prEN 55024-3:1991 -3 V/m
IEC 801-4:1988 / prEN 55024-4:1992 -0.5 kV Signal Lines
1.0 kV Power Lines
FCC Title 47 CFR, Part 15 Class B/ICES-003, Issue 2/VCCI-2}
AS / NZS 3548:1992 / CISPR 22:1993 Class®

Supplementary Information:

The product herewith complies with the requirements of the following Directives and carries the CE-
marking accordingly:

- the EMC directive 89/336/EEC

- the Low Voltage Directive 73/23/EEC

1 The product was tested in a typical configuration with Hewlett-Packard Personal Computer Systems.

2 This Device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

* This printer contains Local Area Network (LAN) options. When the interface cable is attached to either of
the IEEE 802.3 connectors, the printer meets the requirements of EN55022 Class A.

February 12, 1997
For Compliance Information ONLY, contact:

Australia Contact: Product Regulations Manager, Hewlett-Packard Australia Ltd., 31-41 Joseph
Street, Blackburn, Victoria 3130, Australia

Europe Contact: A Local Hewlett-Packard Sales and Service Office or Hewlett-Packard GmbH,
Department HQ-TRE / Standards Europe, Herrenberger Strasse 130, D-71034
Bdblingen (Fax: +49-7031-14-3143)

USA Contact: Product Regulations Manager, Hewlett-Packard Company, P.O. Box 15 Mail Stop
160, Boise, ID 83707-0015 (Phone: 208-396-6000)
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DOC—HP Color LaserJet 8550 printer

DECLARATION OF CONFORMITY
according to ISO/IEC Guide 22 and EN 45014

Manufacturer’'s Name: Hewlett-Packard Company
Manufacturer’s Address: 11311 Chinden Boulevard
Boise, Idaho 83714-1021, USA

declares, that the product

Product Name: HP Color LaserJet 8550, 8550 N, 8550 DN, 8550
Model Number: GN, 8550 MFP
Product Options: C7096A, C7097A, C7098A, C7099A, C7835A,
C7836A
ALL
conforms to the following Product Specifications:
Safety: IEC 950:1991+A1+A2+A3+A4 /| EN

60950:1992+A1+A2+A3+A4+A11
IEC 825-1:1993 / EN 60825-1:1994+A11 Class 1 (Laser/LED)

EMC: CISPR 22:1997 / EN 55022:1998 Class Al
EN 61000-3-2:1995
EN 61000-3-3:1995
EN 55024:1998
FCC Title 47 CFR, Part 15 Class A%/ ICES-0021
AS / NZS 3548:19951

Supplementary Information:

The product herewith complies with the requirements of the following EMC Directive 89/336/EEC and the
Low Voltage Directive 73/23/EEC, and carries the CE-Marking accordingly.

1 The product was tested in a typical configuration with Hewlett-Packard Personal Computer Systems.

2 This Device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

WARNING! This is a Class A product. In a domestic environment this product may cause radio
interference in which case the user may be required to take adequate measures.

Boise, Idaho USA
May 1999

For regulatory topics only:

Australia Contact: Product Regulations Manager, Hewlett-Packard Australia Ltd., 31-41 Joseph
Street, Blackburn, Victoria 3130, Australia

Europe Contact: A Local Hewlett-Packard Sales and Service Office or Hewlett-Packard GmbH,
Department HQ-TRE / Standards Europe, Herrenberger Strasse 130, D-71034
Bdblingen (Fax: +49-7031-14-3143)

USA Contact: Product Regulations Manager, Hewlett-Packard Company, P.O. Box 15 Mail Stop
160, Boise, ID 83707-0015 (Phone: 208-396-6000)
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DOC—Duplexer

DECLARATION OF CONFORMITY
according to ISO/IEC Guide 22 and EN 45014

Manufacturer’s Name: Hewlett-Packard Company

Manufacturer’s Address: Montemorelos 299
Guadalajara Jalisco, 45060
México

declares, that the product

Product Name: Duplexer
Model Number: C4782A
Product Options: N/A

conforms to the following Product Specifications:
EMC: CISPR 22:1993+A1 / EN 55022:1994 Class B!
CISPR 22:1993+A1 / EN 55022:1994
EN 50081-1:1992
EN 50082-1:1992
IEC 801-2:1991 / prEN 55024-2:1992 -4 kV CD, 8 kV AD
IEC 801-3:1984 / prEN 55024-3:1991 -3 V/m
IEC 801-4:1988 / prEN 55024-4:1992 -0.5 kV Signal Lines
1.0 kV Power Lines
FCC Title 47 CFR, Part 15 Class B2/ICES-003, Issue 2/VCCI-21
AS / NZS 3548:1992 / CISPR 22:1993 Class B!

Supplementary Information:

The product herewith complies with the requirements of the following Directives and carries the CE-
marking accordingly:

- the EMC directive 89/336/EEC

- the Low Voltage Directive 73/23/EEC

1 The product was tested in a typical configuration with Hewlett-Packard Personal Computer Systems.

2 This Device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

July 16, 1997

For Compliance Information ONLY, contact:

Australia Contact: Product Regulations Manager, Hewlett-Packard Australia Ltd., 31-41 Joseph
Street, Blackburn, Victoria 3130, Australia

Europe Contact: A Local Hewlett-Packard Sales and Service Office or Hewlett-Packard GmbH,
Department HQ-TRE / Standards Europe, Herrenberger Strasse 130, D-71034
Boblingen (Fax: +49-7031-14-3143)

USA Contact: Product Regulations Manager, Hewlett-Packard Company, P.O. Box 15 Mail
Stop 160, Boise, ID 83707-0015 (Phone: 208-396-6000)
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DOC—2,000-sheet input tray

DECLARATION OF CONFORMITY
according to ISO/IEC Guide 22 and EN 45014

Manufacturer’s Name: Hewlett-Packard Company

Manufacturer’s Address: Montemorelos 299
Guadalajara Jalisco, 45060
México

declares, that the product

Product Name: 2,000-Sheet Input Tray
Model Number: C4781A

Product Options: N/A

conforms to the following Product Specifications:

Safety: IEC 950:1991+A1+A2+A3+A4 /| EN

60950:1992+A1+A2+A3+A4
IEC 825-1:1993 / EN 60825-1:1994 Class 1 (Laser/LED)

EMC: CISPR 22:1993+A1 / EN 55022:1994 Class B!
CISPR 22:1993+A1 / EN 55022:1994
EN 50081-1:1992
EN 50082-1:1992
IEC 801-2:1991 / prEN 55024-2:1992 -4 kV CD, 8 kV AD
IEC 801-3:1984 / prEN 55024-3:1991 -3 V/m
IEC 801-4:1988 / prEN 55024-4:1992 -0.5 kV Signal Lines
1.0 kV Power Lines
FCC Title 47 CFR, Part 15 Class B%/ICES-003, Issue 2/VCCI-2}
AS / NZS 3548:1992 / CISPR 22:1993 Class B!

Supplementary Information:

The product herewith complies with the requirements of the following Directives and carries the CE-
marking accordingly:

- the EMC directive 89/336/EEC

- the Low Voltage Directive 73/23/EEC

1 The product was tested in a typical configuration with Hewlett-Packard Personal Computer Systems.

2 This Device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

July 16, 1997

For Compliance Information ONLY, contact:

Australia Contact: Product Regulations Manager, Hewlett-Packard Australia Ltd.,
31-41 Joseph Street, Blackburn, Victoria 3130, Australia
Europe Contact: A Local Hewlett-Packard Sales and Service Office or Hewlett-Packard GmbH,

Department HQ-TRE / Standards Europe, Herrenberger Strasse 130,
D-71034 Boblingen (Fax: +49-7031-14-3143)

USA Contact: Product Regulations Manager, Hewlett-Packard Company,
P.O. Box 15 Mail Stop 160, Boise, ID 83707-0015 (Phone: 208-396-6000)
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DOC—Multi-bin mailbox

DECLARATION OF CONFORMITY
according to ISO/IEC Guide 22 and EN 45014

Manufacturer’s Name: Hewlett-Packard Company

Manufacturer’s Address: Montemorelos 299
Guadalajara Jalisco, 45060
México

declares, that the product

Product Name: Multi-bin Mailbox
Model Number: C4785A, C4240A
Product Options: N/A

is in conformity with:
EMC: CISPR 22:1993+A1 / EN 55022:1994 Class B!
EN 50082-1:1992
IEC 801-2:1991 / prEN 55024-2:1992 -4 Kv CD, 8 kV AD
IEC 801-3:1984 / prEN 55024-3:1991 -3 V/m
IEC 801-4:1988 / prEN 55024-4:1992 -0.5 kV Signal Lines
1.0 kV Power Lines
FCC Title 47 CFR, Part 15 Class B2/ ICES-003, Issue 2/VCCI-B!
AS / NZS 3548:1992 / CISPR 22:1993 Class B!

Safety: IEC 950:1991+A1+A2+A3 / EN 60950:1992+A1+A2+A3
IEC 825-1:1993 / EN 60825-1:1994 Class 1 (Laser/LED)
Telecom N/A

Additional Information:

The product herewith complies with the requirements of the following Directives and carries the CE-
marking accordingly:

EMC the EMC directive 89/336/EEC
Safety the Low Voltage Directive 73/23/EEC
Quality System This product was manufactured under a formal quality system.

1 The product was tested in a typical configuration with Hewlett-Packard Personal Computer Systems.

2 This Device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

April 29, 2998
For Compliance Information ONLY, contact:

Australia Contact: Product Regulations Manager, Hewlett-Packard Australia Ltd.,
31-41 Joseph Street, Blackburn, Victoria 3130, Australia
Europe Contact: A Local Hewlett-Packard Sales and Service Office or Hewlett-Packard GmbH,

Department HQ-TRE / Standards Europe, Herrenberger Strasse 130,
D-71034 Boblingen (Fax: +49-7031-14-3143)

USA Contact: Product Regulations Manager, Hewlett-Packard Company,
P.O. Box 15 Mail Stop 160, Boise, ID 83707-0015 (Phone: 208-396-6000)
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DOC—3,000-sheet stapler/stacker

DECLARATION OF CONFORMITY
according to ISO/IEC Guide 22 and EN 45014

Manufacturer’s Name: Hewlett-Packard Company

Manufacturer’s Address: Montemorelos 299
Guadalajara Jalisco, 45060
México

declares, that the product

Product Name: 3,000-Sheet Stapler/Stacker
Model Number: C4788A
Product Options: N/A

is in conformity with:
EMC: CISPR 22:1993+A1+A2 / EN 55022:1994+A1+A23 Class B!
EN 50082-1:1992
IEC 801-2:1991 / prEN 55024-2:1992 -4 Kv CD, 8 kV AD
IEC 801-3:1984 / prEN 55024-3:1991 -3 V/m
IEC 801-4:1988 / prEN 55024-4:1992 -0.5 kV Signal Lines
1.0 kV Power Lines
FCC Title 47 CFR, Part 15 Class B2/ ICES-003, Issue 2/VCCI-B!
AS [ NZS 3548:1992 / CISPR 22:1993 Class B!
Safety: IEC 950:1991+A1+A2+A3+A4+A11 / EN 60950:1992+A1+A2+A3+A4+A11
IEC 825-1:1993 / EN 60825-1:1994 Class 1 (Laser/LED)
UL1950, Third Edition

Additional Information:

The product herewith complies with the requirements of the following Directives and carries the CE-
marking accordingly:

EMC the EMC directive 89/336/EEC

Safety the Low Voltage Directive 73/23/EEC

1 The product was tested in a typical configuration with Hewlett-Packard Personal Computer Systems.

2 This Device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

Quality System This product was manufactured under a formal quality system.

February 10, 1999

For Compliance Information ONLY, contact:

Australia Contact: Product Regulations Manager, Hewlett-Packard Australia Ltd.,
31-41 Joseph Street, Blackburn, Victoria 3130, Australia
Europe Contact: A Local Hewlett-Packard Sales and Service Office or Hewlett-Packard GmbH,

Department HQ-TRE / Standards Europe, Herrenberger Strasse 130,
D-71034 Boblingen (Fax: +49-7031-14-3143)

USA Contact: Product Regulations Manager, Hewlett-Packard Company,
P.O. Box 15 Mail Stop 160, Boise, ID 83707-0015 (Phone: 208-396-6000)
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DOC—3,000-sheet stacker

DECLARATION OF CONFORMITY
according to ISO/IEC Guide 22 and EN 45014

Manufacturer’s Name: Hewlett-Packard Company

Manufacturer’s Address: Montemorelos 299
Guadalajara Jalisco, 45060
México

declares, that the product

Product Name: 3,000-Sheet Stacker
Model Number: C4788A
Product Options: N/A

is in conformity with:
EMC: CISPR 22:1993+A1+A2 / EN 55022:1994+A1+A23 Class B!
EN 50082-1:1992
IEC 801-2:1991 / prEN 55024-2:1992 -4 Kv CD, 8 kV AD
IEC 801-3:1984 / prEN 55024-3:1991 -3 V/m
IEC 801-4:1988 / prEN 55024-4:1992 -0.5 kV Signal Lines
1.0 kV Power Lines
FCC Title 47 CFR, Part 15 Class B2/ ICES-003, Issue 2/VCCI-B!
AS [ NZS 3548:1992 / CISPR 22:1993 Class B!
Safety: IEC 950:1991+A1+A2+A3+A4+A11 / EN 60950:1992+A1+A2+A3+A4+A11
IEC 825-1:1993 / EN 60825-1:1994 Class 1 (Laser/LED)
UL1950, Third Edition

Additional Information:

The product herewith complies with the requirements of the following Directives and carries the CE-
marking accordingly:

EMC the EMC directive 89/336/EEC

Safety the Low Voltage Directive 73/23/EEC

1 The product was tested in a typical configuration with Hewlett-Packard Personal Computer Systems.

2 This Device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

Quality System This product was manufactured under a formal quality system.
February 10, 1999
For Compliance Information ONLY, contact:

Australia Contact: Product Regulations Manager, Hewlett-Packard Australia Ltd.,
31-41 Joseph Street, Blackburn, Victoria 3130, Australia

Europe Contact: A Local Hewlett-Packard Sales and Service Office or Hewlett-Packard GmbH,
Department HQ-TRE / Standards Europe, Herrenberger Strasse 130,
D-71034 Boblingen (Fax: +49-7031-14-3143)

USA Contact: Product Regulations Manager, Hewlett-Packard Company,
P.O. Box 15 Mail Stop 160, Boise, ID 83707-0015 (Phone: 208-396-6000)

Note See the HP Color LaserJet 8550 MFP printer Service Manual for
Declarations of Conformity for the copy module, automatic document
feeder, and 1,000-sheet input paper deck.
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VCCI statement (Japan)—8500 models
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VCCI statement (Japan)—8550 models
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EMI statement (Korea)—8500 models
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EMI statement (Korea)—8550 models
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Laser safety statement

The Center for Devices and Radiological Health (CDRH) of the U.S.
Food and Drug Administration has implemented regulations for laser
products manufactured since August 1, 1976. Compliance is
mandatory for products marketed in the United States. This printer is
certified as a “Class 1" laser product under the U.S. Department of
Health and Human Services (DHHS) Radiation Performance
Standard according to the Radiation Control for Health and Safety Act
of 1968. Because radiation emitted inside this printer is completely
confined within protective housings and external covers, the laser
beam cannot escape during any phase of normal user operation.
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Laser statement for Finland

Luokan 1 laserlaite

Klass 1 Laser Apparat

HP LaserJet 8500, 8500 N, 8500 DN laserkirjoitin on kayttajan kannalta turvallinen
luokan 1 laserlaite. Normaalissa kaytossa kirjoittimen suojakotelointi estaa lasersateen
paasyn laitteen ulkopuolelle. Laitteen turvallisuusluokka on maaritetty standardin EN
60825-1 (1994) mukaisesti.

Varoitus!

Laitteen kayttaminen muulla kuin kayttéohjeessa mainitulla tavalla saattaa altistaa
kayttajan turvallisuusluokan 1 ylittavalle nakymattémalle laserséteilylle.

Varning!

Om apparaten anvands pa annat satt &n i bruksanvisning specificerats, kan
anvandaren utsattas for osynlig laserstrélning, som 6verskrider gransen for laserklass
1.

HUOLTO

HP LaserJet 8500, 8500 N, 8500 DN -kirjoittimen sisélla ei ole kayttajan huollettavissa
olevia kohteita. Laitteen saa avata ja huoltaa ainoastaan sen huoltamiseen koulutettu
henkil. Tallaiseksi huoltotoimenpiteeksi ei katsota véariainekasetin vaihtamista,
paperiradan puhdistusta tai muita kayttajan kasikirjassa lueteltuja, kayttajan tehtavaksi
tarkoitettuja yllapitotoimia, jotka voidaan suorittaa ilman erikoistykaluja.

Varo!

Mikali kirjoittimen suojakotelo avataan, olet alttiina nakymattomélle lasersateilylle
laitteen ollessa toiminnassa. Al4 katso séateeseen.

Varning!

Om laserprinterns skyddshélje 6ppnas da apparaten ar i funktion, utsattas anvandaren
for osynlig laserstralning. Betrakta ej stralen.

Tiedot laitteessa kaytettavan laserdiodin sateilyominaisuuksista:
Aallonpituus 775-795 nm
Teho 5 mW

Luokan 3B laser
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Product information sheet

The Toner Product Information Sheet can be viewed on the World
Wide Web at the following URL.:

http://www.hp.com

Click “Search” and enter “Toner Product Information Sheet” where
appropriate.

International customers should see page 66 for appropriate phone
numbers and information.

Toner safety

Toner is composed of plastic and a small amount of pigment. Avoid
breathing toner particles; toner might be harmful to your health. Toner
can also stain clothing. Skin and clothing are best cleaned by
removing as much toner as possible with a dry tissue, then washing
with cold water. Hot water causes toner to melt and permanently fuse
into clothing.

Material Safety Data Sheet (MSDS)

The Toner Cartridge/Drum MSDS can be viewed on the World Wide
Web at the following URL:

http://www.hp.com
Click “Search” and enter “MSDS” where appropriate.

International customers should see page 66 for appropriate phone
numbers and information.
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Ozone safety

Ozone emission

The corona assemblies found in laser printers and photocopiers
generate ozone gas (O3) as a by-product of the electrophotographic
process. Ozone is generated only while the printer is printing (while
the coronas are energized).

This HP LaserJet printer contains an charcoal filter to protect office
air quality. See page 119 for suggested replacement intervals.

Ozone standards

Standards for exposure to ozone have been established by the
Department of Labor—Occupational Safety and Health
Administration (DOL-OSHA) and the American Conference of
Governmental Industrial Hygienists (ACGIH). These standards are
0.1 parts per million as a time-weighted average and a ceiling limit
respectively. All HP LaserJet family printers meet these standards
when shipped from the factory.

Recommendations for minimizing ozone exposure

Some people are extremely sensitive to ozone. In such cases, it is
advisable to position the printer away from the sensitive user. Also, a
more frequent filter replacement might be necessary.

Almost all ozone concerns arise from abnormal site or operating
conditions. The following conditions might generate an ozone
complaint:

@ installation of multiple laser printers in a confined area
® extremely low relative humidity

® poor room ventilation
°

directing the exhaust port of the printer towards the face of
personnel

® poor conditions of the existing ozone filter

@ long, continuous printing combined with any of the above
Inspect your work environment for the operating conditions listed
above if you believe ozone emissions are a problem in your area.

(Your employer is responsible for providing a work environment that is
free of these conditions.)

58 Chapter 1 - Product information EN



EN

Service approach
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Introduction

Repair normally begins with the use of printer internal diagnostics in
conjunction with the troubleshooting procedures in chapter 7.

When repairing an HP Color LaserJet 8550 MFP printer, first isolate
the location of the problem. Usually, simply sending a print job to the
printer from a computer is sufficient to determine whether or not the

print engine is involved. If it is not, see the service manual specific to
the HP Color LaserJet 8550 MFP printer.

Once a faulty part is located, repair is generally accomplished by
assembly-level replacement of the field-replaceable units. Some
mechanical assemblies can be repaired at the subassembly level.

Parts and supplies

Field replaceable and accessory part numbers are found in chapter 8
of this manual. Use only accessories specifically designed for this
printer. Accessories can be ordered from an authorized service or
support provider. For a list of available accessories and their part
numbers, see page 511. Replacement parts can be ordered from
HP’s Service Materials Organization or Support Materials Europe.

The following table lists information for ordering from SME, SMO, and
HP Distribution Center (HPD).

Table 12. Ordering

Organization

Address Phone

Organization)

SMO (Service Materials Hewlett-Packard Company (2) (800) 227-8164

Support Materials Organization (U.S. only)
8050 Foothills Blvd.
Roseville, CA 95678

SME (Support Materials Europe)  Hewlett-Packard Company (49 7031) 14-2253

Support Materials Europe
Wolf-Hirth Strasse 33
D-7030 Bdblingen, Germany

HPD (HP Distribution Center) (805) 257-5565

(805) 257-6995 Fax

EN
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Ordering

Obtaining related documentation and
software

To order related documentation and software, contact SMO or SME at
the numbers listed on the previous page. Part numbers for related
documentation are listed beginning on page 514.

For information through the World Wide Web, visit the following
websites:

Table 13. Technical support websites

HP Customer Care Online http://www.hp.com/go/support
Software drivers, support documentation, and
answers to frequently asked questions

HP Technical Training http://www.hp.com/go/resellertraining
(North America)
Classes and schedules

Parts http://outfield.external.hp.com/spi/welcom.htm
Parts information

Ordering consumables

Consumable parts and accessories are available directly from
Hewlett-Packard at the following numbers:

e U.S. (1) (800) 538-8787

e Canada: (1) (800) 387-3154
(in Toronto: (416) 671-8383)

® United Kingdom: 0734-441212

@ Contact your local HP Parts Coordinator for other local phone
numbers.

To find a dealer near you, call the HP Customer Information Center at
(1) (800) 752-0900.

If the local dealer is temporarily out of stock, use one of the numbers
above or call (1) (800) 752-0900 to find another dealer near you.
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Ordering field-replaceable units

This printer is designed to be repaired by replacing field-replaceable
units. Part numbers are located in chapter 8 of this manual and can
be ordered from SMO or SME (see page 62).

Parts exchange program

HP offers remanufactured assemblies for some selected parts. These
are identified in chapter 8 and can be ordered through SMO or SME
(see page 62).
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Technical assistance

List Server

A list server is an e-mail program that allows users to subscribe to
certain mail lists by sending e-mail to the server. The list server allows
HP LaserJet Technical Marketing to make the support community
aware of new or urgent information by sending information to
subscribers.

To subscribe to hardware-related information, send e-mail to:
subscribe-CLJ8500/8550-HW@chsdesl.boi.hp.com

To subscribe to software-related information, send e-mail to:
subscribe-CLJ8500/8550-SW@chsdes1.boi.hp.com

Once you subscribe, you will receive more information about the
benefits of the list server as well as additional instruction about how to
use the list server.

HP ASAP

HP ASAP (Automated Support Access Program) provides free
technical support information 24 hours a day, 7 days a week. The
ASAP system includes HP FIRST, explained below. The ASAP
service at (1) (800) 333-1917 (U.S.) requires a touchtone phone.

HP FIRST

HP FIRST (Fax Information Retrieval Support Technology) is a
phone-in fax service providing technical information for HP LaserJet
end-users as well as service personnel. Receiving a fax requires a
type 3 facsimile machine or fax card. Service-related information
includes:

service notes (HP Authorized Dealers)
Product Data Sheets

Material Safety Data Sheets (MSDSs)
typeface and accessory information
printer support software information
toner information

driver request form and Software Matrix
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HP FIRST, U.S.

Call the HP ASAP system at (1) (800) 333-1917 and follow the voice
prompts to enter HP FIRST.

HP FIRST, Europe
Call HP FIRST at one of the following numbers:

U.K: 0800-96-02-71

Belgium: 078-111906 (Dutch)
Switzerland: 155-1527 (German)
Netherlands: 06-0222420
Germany: 0130-810061

Austria: 0660-8128

For English-language service outside the countries listed above,
call (31) 20-681-8192.

Dealer Response Line

For further technical assistance on pre/post-sales and service
support, HP dealer service-authorized personnel can contact the
Dealer Response Line:

(1) (800) 544-9976, U.S. only
(1) (800) 363-6584, Canada
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HP Software Distribution Center

For printer drivers and application note orders:
(1) (805) 257-5565

HP Direct

For supplies and accessories orders:
(1) (800) 538-8787, U.S. only

Customer Support Sales Center

For existing hardware and software service agreements:
(1) (800) 386-1115, U.S. only

For price quotes on or purchase of new hardware or software
agreements:

(1) (800) 743-8305, U.S. only

Parts identification

For service part number identification:
(1) (916) 783-0804

Customer Information Centers

For further technical assistance, service-authorized HP and dealer
service personnel can contact the nearest Hewlett-Packard Customer
Information Center at (1) (800) 752-0900 in North America.
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HP Customer Care Centers

HP representatives are available to answer technical questions at no
charge for a period equivalent to the original HP hardware warranty
period.

Questions regarding operating systems such as MS-DOS®, UNIX®,
or network configuration operating systems cannot be answered by
the Customer Care Center, and should be referred to your dealer.

Each time you call the HP Customer Care Centers, you will be asked
to provide the printer serial number and the original date of purchase.

U.S. Customer Care Center (CCC)

The CCC can be reached at (208) 323-2551 and is available
weekdays from 6:00 am to 6:00 pm mountain time.

European Customer Care Center (ECCC)

The ECCC can be reached at 31-0-20-605-0505 and is available
weekdays from 8:30 am until 6:00 pm central European time.
Multilingual customer support representatives are available to answer
questions.

Canadian Customer Care Center (CCCC)

The CCCC at (905) 206-4663 is available weekdays from 8:00 am
until 8:00 pm Eastern time. French- and English-speaking customer
support representatives are available to answer questions.
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Asia Pacific region Customer Care Centers
Table 14. Asia Pacific region Customer Care Centers

Country Phone Hours of operation

Australia + 61 3 8877 8000 9:00 am to 5:00 pm, Monday through Friday
China + 86 (0)10 6564 5959 8:30 am to 5:30 pm, Monday through Friday
Hong Kong 800 96 7729 8:30 am to 5:30 pm, Monday through Friday
India +91 11 682 6035 9:30 am to 5:30 pm, Monday through Friday
Indonesia +62 (21) 350 3408 8:00 am to 5:00 pm, Monday through Friday
Japan + 81 3 33358333 9:00 am to noon and 1:00 pm to 5:00 pm,

Monday through Friday

Korea, Republic of

(outside Seoul only)

+82 (2) 3270 0700
080 999 0700

8:30 am to 5:30 pm, Monday through Friday
8:30 am to 5:30 pm, Monday through Friday

Malaysia +60 (3) 295 2566 8:30 am to 5:30 pm, Monday through Friday
Penang 1 300 88 00 28 8:30 am to 5:30 pm, Monday through Friday
New Zealand +64 (9) 356 6640 9:00 am to 5:00 pm, Monday through Friday
Philippines + 63 (2) 867 3551 8:30 am to 5:30 pm, Monday through Friday
Singapore +65 272 5300 8:30 am to 5:30 pm, Monday through Friday
Taiwan + 886 (2) 2717 0055 8:30 am to 6:00 pm, Monday through Friday
Thailand +66 (2) 661 4000 8:30 pm to 5:30 pm, Monday through Friday
Vietham +84 (0) 8 823 4530  8:00 am to 5:00 pm, Monday through Friday, and

8:00 am to noon pm on Saturday
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Warranty

Note

EN

The warranty outlines specific legal rights. There might also be other
rights that vary from area to area. Refer to the user’s guide for further
warranty information.

Installation

Installation by service personnel is included with the HP Color
LaserJet 8500 DN printer and is required with the HP Color LaserJet
8550 MFP. Installation is optional with all other models of HP Color
LaserJet 8500 and 8550 models. Installation can be arranged through
the Customer Care Center.

Toner cartridge information

The toner cartridge is designed to simplify replacement of the major
“consumable” parts. The toner cartridge contains part of the printing
mechanism and a supply of toner.

For best results, always use a toner cartridge before the expiration date
stamped on the toner cartridge box.

Refilled toner cartridges

While HP does not prohibit the use of refilled toner cartridges during
the warranty period or while the printer is under a maintenance
contract, it is not recommended for the following reasons:

® Repairs resulting from the use of refilled toner cartridges are not
covered under HP warranty or maintenance contracts.

@ HP has no control or process to ensure that a refilled toner
cartridge functions at the high level of reliability of a new
HP LaserJet toner cartridge. HP also cannot predict what the
long-term reliability effect on the printer is from using different
toner formulations found in refilled cartridges.

® The print quality of HP LaserJet toner cartridges influences the
customer’s perception of the printer. HP has no control over the
actual print quality produced by a refilled toner cartridge.
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Recycling toner cartridges

To reduce waste, HP offers a recycling program for used toner
cartridges. Cartridge components that do not wear out are recycled.
Plastics and other materials are recycled. HP pays the shipping costs

from the user to the recycling facility.
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Operational overview
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Verifying package contents

Figure 7.

EN

Verify that the following items were included from the factory:

Contents of printer box

© 00 N o g b~ W N PP

Four toner cartridges: black, cyan, magenta, and yellow
Power cord

One software CD-ROM and one documentation CD-ROM
Manuals: getting started guide and quick reference guide
Imaging drum

Printer control panel overlay (if applicable)

Media size labels

Left (face-up) output bin

An HP Color LaserJet 8500 (shown above), 8500 N, 8500 DN,
8550, 8550 N, 8550 DN, 8550 GN, or 8550 MFP printer. See
Chapter 1 for descriptions of the various printer configurations.
See the HP Color LaserJet 8550 MFP printer Service Manual for
package contents of HP Color LaserJet 8550 MFP printers.
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Verifying the cables are installed
Verify that the cables are connected to the printer correctly.

Printer with stand

e

.
i3

Figure 8. Power cord connection

WARNING! An unstable printer can tip over and cause injury; verify that the printer
is secured properly and the printer wheels are locked.

O The power cord plugs into the connector on the back left corner of
the printer and into a surge protector or other grounded power
source.
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Printer with a 2,000-sheet input unit

able

C-link and power cables connections

[0 The interface cable attaches to the printer above the parallel
connector and to the connector on the 2,000-sheet input unit.

[0 The power pack attaches to the back of the printer.

[0 The shorter of the two cables from the power pack plugs into the
connector on the back left corner of the printer.

[0 The longer of the two cables from the power pack plugs into the
connector on the back left corner of the 2,000-sheet input unit.

[0 The power cord plugs into the bottom of the power pack and into a
surge protector or other grounded power source.
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Connecting the printer to the network

If the printer was shipped with an optional HP JetDirect internal print
server, one of two types is installed:

e HP JetDirect Ethernet print server supports up to three different
network interface cables—RJ-45 (unshielded twisted pair) for
10Base-T networks, BNC (coaxial) for 10Base2 networks, and
DIN-8 for LocalTalk networks. This print server supports only one
Ethernet connection at a time—RJ-45 or BNC.

e HP JetDirect 10/100TX print server supports RJ-45 (unshielded
twisted pair) cables for 10Base-T or 100Base-TX networks.

L e

Figure 10. Network connections

The locations of ports on the HP JetDirect internal printer server are:

A RJ-45 port (this is the only connector available with the
HP JetDirect 10/100TX card)

B BNC port
C LocalTalk (DIN-8) port
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Connecting to a 10Base-T or 100Base-TX
network

[0 The connector of the unshielded twisted pair network cable plugs
into the RJ-45 port.

Connecting to a 10Base2 network

[0 Attach one section of the ThinLAN (coaxial) cable to a BNC “T”
connector.

0 Attach another ThinLAN cable section, or (if it is at the end of the
network) a 50-ohm terminator, on the other side of the BNC “T”
connector.

O Plug the BNC “T” connector into the BNC port.

Connecting to a LocalTalk network
O Plug the end of the DIN-8 cable into the LocalTalk port.

The printer can be connected to a LocalTalk network in addition to an
Ethernet or 10Base2 network.

If you use only the LocalTalk port, EIO 1 INITIALIZING appears every
time you turn the printer on if you have an HP JetDirect internal print
server installed in EIO port 1. The message should not interfere with
normal printing through LocalTalk. If it does not clear within
approximately five minutes, there is a problem with the print server or
the network. To prevent the message from appearing during normal
operation, connect a BNC “T” connector with two 50-ohm terminators
to the BNC port.
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Connecting a parallel cable

Figure 11. Parallel cable connection

O To print through the parallel port, the printer requires a 25-pin
male/micro 36-pin male (“C-size”) parallel cable that is IEEE-1284
compliant. The cable is included with the base model of this printer
only. It must be purchased separately for other printer models.
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Changing the printer control panel overlay

Replace the printer control panel overlay with the one included for
your language, if applicable. Then configure the printer control panel
to show printer messages in your language (see page 97).

Figure 12. Changing the printer control panel overlay

1 Insert a thin, rigid object under the two edges of the overlay on
the printer control panel and pull up evenly on both sides of the
overlay until it comes off.

2 Place the new overlay over the printer control panel and snap it
into place.
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Printer control panel layout

Figure 13.

Go

Menu

LCD display

— Value +

Cancel Job

Go LCD display Cancel Job
=\ |
[ ———— ——
ltem Data Select

Ready Attention

Location of printer control panel features

Brings the printer online or offline and exits menus; will override load
tray messages to print on the default media size and type.

Allows access to the printer control panel menus to set the printer
defaults. This key permits both forward and backward movement
through the list of available menus.

Presents data about the printer (such as printer status, required
actions, or data and print errors) in one or two lines of characters.

Steps through the value choices for a particular menu item using — or
+. This key permits both forward and backward movement through
the values.

Stops the current job from printing. If no job is printing and the display
indicates that a job is processing, CANCEL JOB cancels the job
currently processing and the next job begins to print. While the job is
being canceled, CANCELING JOB is displayed.
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Item Steps through the items in a particular menu. This key permits both
forward and backward movement through the available items. Use
the right side of the key to activate online help in all HP Color
LaserJet 8550 printer models.

Ready e On—The printer is online and able to accept and process data.
I(ndlca;or e Off—The printer is offline and unable to accept or process data.
green

Flashing—The printer is going from online to offline, or from
offline to online.

Datalndicator ¢ On—Data is in the printer buffer, or the printer is processing data.
(green) e Off—The printer buffer is empty.
e Flashing—The printer is receiving or processing data.

Attention e On—An error has occurred in the printer.
I(ndlgat)or e Off—The printer does not require attention.
amber

Flashing—The printer requires attention.
Select Selects the item or value currently shown on the printer control panel

display. An asterisk (*) is displayed when an item has been selected.
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Menu maps

Note

Press MENU to cycle through the printer control panel menus. Each
menu is described in a separate table in this section. Menu items are
displayed only if their associated option or function is installed or
activated.

All menus and their associated items are accessible when the printer
is online. In a menu mode, if no keys are pressed for approximately
30 seconds, the system automatically returns to the top level and
displays one of the following:

e READY if the printer was online
e OFFLINE if the printer was offline
e an existing error or service message

Making selections in the printer control panel menus

1 Press MENu until the menu you want appears on the printer
control panel display.

2 Press ITEM until the item you want appears on the display.
3 Press — VALUE + until the value you want appears on the display.

4  Press SELECT to save the selection. An asterisk (*) appears to the
right of the selection.

5 Repeat steps 1 through 4 until all of your changes are complete.

6 Press Go to bring the printer online.

Changes in the printer control panel will not take effect until all current
data in the print buffer prints or until the next print job.

82 Chapter 3 - Operational overview EN



Information Menu

Press SELECT to print.

The printer displays READY when finished.

Table 15. Information Menu

Item Value Description/action

PRINT MENU MAP None Shows current settings of all menu items.

PRINT CONFIG PAGE None Shows the configuration of the printer
including installed options and serial
numbers.

PRINT PCL FONT None Shows installed PCL fonts including soft

LIST fonts.

PRINT PS F