SONY

Service Bulletin

Disassembly of Set

Date Ref. No. Model TD
07.02.97 IP00297 CM-DX1000
Subject IRIS

SYMPTOM

Disassembling the CM-DX1000 may lead to damage of the Upper or Lower Case Shell due to incorrect handling.

CAUSE

The factory assembly of the CM-DX1000 cosmetics is rather tight, and on the upper side, both major parts are held
together by claws.

SOLUTION

Apply the following procedure:

« Remove the Antenna.

* Remove the Battery Cover and the Battery.

* Remove the SIM Card Holder.

* Remove four screws in the Battery Compartment.

* Hold the set in your hand with the display side in the palm

of your hand.

« Take the Lower Case Shell at its bottom part (i.e. bottom
of the Battery Compartment) and lift this part to an angle Rotate
of approximately 15°.

* Now rotate the Lower Case Shell clockwise. You will meet
some resistance. A loud click will be audible (releasing of
the claws) and the Lower Case Shell will be correctly
loosened.
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