SONY Service Bulletin

Date Ref. No. Model D
31.05.96 IP01296 CM-DX1000

Subject IRIS

Phonelocking Detection

With the latest software version dated 23.02.96 — announced in Service Bulletin IP01096 — it is possible to detect
whether a set is phonelocked. The following procedure allows to find out whether a set is phonelocked.

* Make sure no SIM card is inserted.

* Power on.

» Dial *#06#. The set now shows the IMEI humber (electronic identification).

» Push the softkey left. The set now shows the software date.

» Push the softkey left again, or, after performing the previous step, wait for approximately 10 s. The set now
shows if it is locked or not. There are two possible locks, but for the customer they appear similar. Unlocking is

similar.

NOTE

Phonelocking refers to a hardware lock of the set, not to any SIM card locking.
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