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Chapter 1 General Information

1.1 General Performance

1 Type of appearance
® Desktop type
2 Applicable lines
® PSTN (Public switched telephone network)
® PBX (Private branch exchange)
® [SDN (Integrated service digital network)
® LAN (Local area network)
Note: ISDN and LAN are option.
3 Compatibility
® |TU-T Group 3 facsimile transceiver
® |TU-T Group 4 facsimile transceiver (option)
4 Document width
® Max. 216 mm (8.5 inches [North American Letter])
® Min. 148 mm (5.83 inches [ISO A5 size])
5 Effective reading width
(TX):
® Max. 215.4 mm (NA Letter)
® 208.6 mm (ISO A4 size)
(RX):
e 211.3 mm (NA Letter)
® 211.3 mm (ISO A4 size)*1
* Printing width will be 206 mm
6 Scanning length
® 128 mm to 356 mm (5.06 inches to 14 inches)
(Length setting: Long document s(1500 mm) are also available.)
7 Automatic document feeder (ADF)
® 50 sheets (NA Letter/A4-size: 20-Ib/75 gm Oki Data recommended paper)
® 30 sheets (North American Letter/A4-size: 16 to 28-1b bond/60-105 gm)
8 Recording paper or sheet

® 1st cassette: North American Letter/NA Legal/A4-size plain paper cut 250 sheets capacity

(20-Ib/75 gm)

® 2nd cassette (option): North American Letter/NA Legal/A4-size plain paper cut 500 sheets

capacity (20-1b/75 gm)

® Manual paper feeder: Transparency for overhead projector, applicable. sheet size: NA

Letter/NA Legal/A4-size
* . Oki Data Recommended paper
9 Printable width
® North American: 211.3 mm (203.2 mm for assured quality)
® North American Legal: 211.3 mm (203.2 mm for assured quality)
® [SO A4:206.0 mm (197.3 mm for assured quality)
10 Printable length
® NA Letter: 273.4 mm (10.76 inches) / 266.7 mm (10.49 inches) for assured quality
® NA Legal: 349.6 mm (13.76 inches) / 342.9 mm (13.49 inches) for assured quality
® [SO A4: 291 mm (11.46 inches) / 284.3 mm (11.19 inches) for assured quality
11 Copy stacker
® Face down stacking: Max. 200* sheets
® Face up stacking: Max. 10* sheets
*Note 1: Oki Data Recommended paper
*Note 2: Face down or face up stacking is changeable by the lever.
12 Scanning resolution
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25

a) Horizontal
® 300 dots per inch (Note: 600 dpi x 15.4 mm; copy is available)
b) Vertical
® 300 dots per inch, 15.4, 7.7 and 3.85 lines per mm (Note: 300 dpi x 300 dpi; Transmission
is available.
Scanning method
® 2592 bits contact image sensor

Recording resolution)
a) Horizontal: 600 dots/inch
b) Vertical:
Variable:
® STD mode (A4: 3.85 to 5.06 line/mm) (Letter: 3.85 to 5.28)
® FINE mode (A4: 7.7 to 9.3 line/mm) (Letter: 7.7 to 10.57)
® EX-FINE mode : (A4: 15.4 line/mm) (A4 15.4 to 19.87 line/mm) (Letter: 15.4 to 21.15)
o EX-FINE (300 dot/inch): (A4: 300 to 387 mm/line) (Letter: 300 to 412)
Fixed:
°
® EX-FINE mode : 300 dot/inch, 15.4 line/mm
® FINE mode: 7.7 line/mm
® STD mode: 3.85 line/mm
® PC-Print: 600 dot/inch, 300 dot/inch

Printing method
Electrophotographic printing
® 211.3 mm (2496 bits) LED printhead
Minimum scan line time for reception
® When receiving from OKIFAX or ECM: 0 ms
® When receiving from non- OKIFAX and non ECM: 10 ms at 3.85 line/mm; 5 ms at 7.7
line/mm, 15.4 line/mm
Print speed
® Max. 10 sheets per minute (at NA letter size)
Coding scheme
® Modified Huffman (MH)
® Modified READ (MR)
o Modified Modified READ (MMR)
o JBIG (only for OKIFAX 5900)
Modem (Rev. 2)
® |[TU-T Rec. V.29: 9600 bps for use on point-to-point 4-wire leased telephone type circuits.
® |TU-T Rec. V.27 ter: 4800 bps modem for use in GSTN (General Switched Telephone
Network)
® [TU-T Rec. V.21 channel 2: 300 bps duplex modem for GSTN
® |TU-T Rec. V.17: 2-wire modem for fax applications up to 14.4 kbps
® |TU-T Rec. V.34
Transmission speed
® 2.5 sec. per sheet of ITU-T No. 1 evaluation test chart (for OKIFAX 5900)
® 3.0 sec. per sheet of ITU-T No. 1 evaluation test chart (for OKIFAX 5700)
Note: This is Phase C time at 3.85 line/mm.
Protocol
® |TU-T Rec. T.30
® |TU-T Rec. G4 Class 1 (option)
® OKI special protocols: High-speed protocol (G3)
Error correction mode (ECM)
e |TU-T ECM
Image memory
® Basic mode: 2.5 M-byte (OKIFAX 5700) & 4.5 M-byte (OKIFAX 5900)
® Optional memory: 2.0/4.0 M-byte
Liquid crystal display (LCD)
® Four lines of 20 characters for operation guidance, check and various kinds of information
Power source



o Nominal input voltage 120 VAC for ODA version
e Nominal input voltage 230 VAC for INT'L version
26 MFP (Multi- Function Peripheral) function
® PC Printer Function
® PC Scanner Function
® PC Fax Modem Function
Note: For details, see "Product Specification for MFP". Hardware is standard and software is
Bi-Centro interface.
27 ISDN function (option)
® G4 function
® |ISDN G4: Communication
® |SDN G3: Communication
® |[SDN: Report and List

28 Network print service
® Netware
e TCP/IP
e Windows NT/95/3.1
® T600 dpi, 10 ppm
Note: For details, see "Product Specification for Network Print Service"

NA = North America

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
Exchange (BPX) for any updates to this material. (http://bpx.okidata.com)
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1.2 General User's Function

1) Transmission
1 Transmit mode
® Automatic transmit mode
® Manual transmit mode
2 Instant Dialing
3 Delayed feeder transmission
4 Memory transmission
® 40 sessions
5 Delayed memory transmission (within 3 days)
® 20 specified times for OKIFAX 5700
® 30 specified times for OKIFAX 5900
6 Sequential broadcast (Memory)
® 150 stations for OKIFAX 5700
® 240 stations for OKIFAX 5900
7 Delayed broadcast
® 20 specified times for OKIFAX 5700
® 30 specified times for OKIFAX 5900
8 Confidential message transmission
® Feeder Confidential TX
® Memory Confidential TX
9 Relay broadcast initiate
® Feeder Relay broadcast initiate
® Memory Relay broadcast initiate
10 Polling transmission
® Feeder Polling TX
® Memory Polling TX
11 Bulletin Poll transmission (When Box number is opened).
® 16 boxes
12 Batch transmission
13 Priority transmission
14 Transmission preparation (Feeder)

2) Reception

1 Receive mode

® Automatic receive mode

Manual receive mode
TEL/FAX receive mode
TAD mode
Memory receive mode
Forwarding mode
2 Memory only reception
3 No toner/No paper reception (memory)
4 Confidential message reception

® 16 mail boxes
5 Fax forwarding for incoming calls
6 Fax forwarding for no toner/no paper reception
7 Polling reception

3) Convenience
1 Dual access
2 Automatic redial
3 Last number redial (Manual redial)
4 Local copy of a document, including multiple copies
® 99 copies max.
5 Sender identification (Sender ID)



6 Personal identification (Personal ID)
7 TSI/CSI: Local telephone number
8 Acoustic monitor (only TX mode)
® 5 |evel selectable
9 Automatic alternate selecting call
(FAX No. + FAX No. can be registered in one-touch keys).
® OKIFAX 5700: Speed Dial (1 to 40) are assigned to one-touch keys.
® OKIFAX 5900: Speed Dial (1 to 80) are assigned to one-touch keys.

10 Half-tone transmission (at FINE resolution)
® 64 scale gradations
11 Page re-transmission (Only when memory TX mode)
12 Distinguishing text from pictures
13 Vertical reduction printing (Reduction rate is from 100% to xx%).
Note: xx is Letter 72.8%, A4 77.5%
14 Smoothing printing
In case of 8 dot/mm x 3.85 lines/mm --> 300 dot/inch x 784 lines/inch
15 Auto dialing
® Speed dialing:
OKIFAX 5700: 1 to 140 (1 to 40 are assigned to one-touch keys)
OKIFAX 5900: 1 to 230 (1 to 80 are assigned to one-touch keys)
® Group dialing: 20 groups
o Keypad dialing
® Chain dialing
® Mixed dialing
16 Real-time dialing
Dialing with off hook condition or when the HOOK key is pressed.
17 Automatic pause signal insertion
18 Local copy
19 Telephone directory (Alpha/Location) dialing
20 TEL/FAX automatic switching
21 TAD mode (for external telephone answering device)
22 Session number
23 Closed user group (Direct mail rejection)
24 Contrast and resolution control
25 Key touch tone
26 Printer counter display (For drum, toner, print, and scan)
27 Quick scanning
28 Time and date setting
29 Language selection
® 2 languages (LCD and Report)
30 Distinctive ring detect
31 Restricted access
32 Beep sound

4) Reports

1 Function list

2 Configuration

3 Phone directory

4 Group directory

5 Activity report

6 Active memory files
7 Broadcast

8 Protocol dump (G3 and G4)
9 NIC configuration
10 Log. report
11 G4 Log. report
12 Self diagnosis report

5) Report options



1 MCF. (Single-Loc.)
2 MCF. (Multi-Loc.)
3 Image in MCF.

4 Error report (MCF).

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
Exchange (BPX) for any updates to this material. (http://bpx.okidata.com)
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1.3 General Maintenance Functions

1) Local tests
1 Self-diagnosis
Main board
® CPU ROM/RAM check

Flash memory check (Program, Language, and Default)
Modem
RAM check
Toner cartridge
Option memory check
DEVICE ID

® L AN Board check (option)
ISDN board (option)

e CPU ROM/RAM check
Sensor calibration (Adjustment of scanning level)
LED test
Tone send test (When NCU board is installed)
High-speed modem send test (When NCU board is installed)
High-speed modem receive test (When NCU board is installed)
MF tone test (When NCU board is installed)
Tone (TEL/FAX) test (When NCU board is installed)
Loop back 1 (When ISDN option board is installed)
10 Loop back 2 (When ISDN option board is installed)
11 INFOO sending (When ISDN option board is installed)
12 INFOL1 sending (When ISDN option board is installed)
13 INFO2 sending (When ISDN option board is installed)
14 INFO3 sending (When ISDN option board is installed)
15 Pulse (1kHz) send (When ISDN option board is installed)
16 Pulse (2kHz) send (When ISDN option board is installed)
17 Pulse (N2kHz) send (When ISDN option board is installed)

o~NoOOGahWON

2) Technical setup
3) System reset
e Alldata clear
® |ocation data clear
®  Configuration data clear
4) Default type set
5) PC loading

6) G4 PC loading

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
Exchange (BPX) for any updates to this material. (http://bpx.okidata.com)
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1.4 General Appearance

Figure 1.4.1 shows the general appearance of the OKIFAX 5700/5900.

Figure 1.4.2 Control Panel for OKIFAX 5700/5900.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
Exchange (BPX) for any updates to this material. (http://bpx.okidata.com)
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1.4.1 General Appearance of OKIFAX 5700/5900

Figure 1.4.1 shows the general appearance of the OKIFAX 5700/5900.

3562 mm

Figure 1.4.1 General Appearance of OKIFAX 5700/5900.
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Operation Panel

Tray-Document
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Telephone Directory P6
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Fig. 1-6-7-11 Telephone Directory P6 for OKIFAX 5900
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1.4.2 Control Panel
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1.5 Basic Performance Specifications

Table 1.5.1 (1/8) Basic Performance Specifications
Table 1.5.1 (2/8) Basic Performance Specifications
Table 1.5.1 (3/8) Basic Performance Specifications
Table 1.5.1 (4/8) Basic Performance Specifications
Table 1.5.1 (5/8) Basic Performance Specifications
Table 1.5.1 (6/8) Basic Performance Specifications
Table 1.5.1 (7/8) Basic Performance Specifications

Table 1.5.1 (8/8) Basic Performance Specifications
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transmitted

No. |ltem Specifications
1 Applicable line 1) PSTN (Public switched telephone network)
2) PBX (Private branch exchange)
3) ISDN (Integrated services digital network): Option
4) LAN (Local area network): Option
2 Line interface
1) Impedance 600 Ohms balanced
Note: Impedance may differ by the requirement of PTT.
2) Sending power level 0 dBm to -15 dBm range
(Adjustable in 1 dB steps. Technical Setup No. 21)
3) Receiving power level 0 dBm to -40 dBm
(In case of V.34 TX/RX, -3 to -43 dBm
3 Type of document to be

1) Width

Max. 216 mm (NA Letter)
Min: 148 mm (ISO A5 size)
Note: Effective reading width is NA Letter 215 mm)

2) Length

Min. 128 mm
Max. 356 mm (14 inches)

Long document detection: 380 mm, or 150 mm
* Technical Setup No. 10 (To enable or disable the long document
scanning)

3) Thickness

Based on common bond paper
a) 0.08 to 0.13 mm for multiple page feeding
b) 0.06 to 0.15 mm for single page feeding

4) Shape

Rectangular

5) Opacity

Documents allowing less than 40% of the scanner source light to
pass through them.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
Exchange (BPX) for any updates to this material. (http://bpx.okidata.com)
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Table 1.5.1 (2/8) Basic Performance Specifications

No. |ltem

Specifications

4 Effective reading width

[US/CANADA]

211.3 mm for local copy

Document width Communication Effective reading width Copy size
Mode/Paper width

ISO A4 (210 mm) G3/A4 208.6 mm for TX A4

[INTL] 211.3 mm for local copy

NA letter (216 mm) G3/A4 215.4 mm for TX Letter

Note (*1): Printing width will be 206 mm.

No. Item

Specifications

(ADF)

5 Automatic document feeder

Max. 50 documents: 20 Ib./75gm NA Letter or A4 size paper.
Max. 30 documents: 16 to 28/60 to 105gm; NA or A4 size paper

Documents shall be placed face down on ADF stacker.

6 Document skew

less.

Max. 1.0 mm skew over any advance of 100 mm.
The occurrence of skew exceeding 1 mm per 100 shall be 0.5% or

7 Document jam detection

10)

1) Transmission will stop and line disconnection will occur when the
end of a document is not detected within 380 mm after scanning
begins (except for the long document scanning. Technical Setup No.

2) A jam will also be declared if the document does not reach the
scanning position within 5 seconds after the start of a document feed.

Note: When a jam is detected during message transmission from the
feeder, the machine will stop scanning and disconnect the line, but its
receiving capability will remain valid.

8 Document jam removal

Manual release

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
Exchange (BPX) for any updates to this material. (http://bpx.okidata.com)
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Item

Specifications

Document stacking

Documents up to 297 mm in length, which meet the basic
weight and thickness specification, will exit on the stacker,
and documents of Letter or A4-size will stack in sequence.

The first sheet will be fed first in the feeder and will exit on
the stacker with printing side down.

10

Recording paper or sheet

For the first or second recording paper cassette:

1) Type: Plain paper cut (Bond paper: Xerox 4200 type or equivalent)
2) Size: ISO A4 210 mm x 297 mm

NA Letter 215.9 mm x 279.4 mm / 8.5 inch x 11 inch

NA Legal 14: 215.9 mm x 355.6 mm /8.5 inch x 13 inch

3) Weight: 16 Ibs to 24 Ibs/60 to 105 gm base weight

Base weight is defined as the weight of 500 sheets

of 431.8 mm (17 inch) by 558.8 mm (22 inch) or 1 sheet size 1000
mm by 1000 mm.

4) Thickness: 0.08 mm to 0.13 mm

5) Condition: New paper

For the manual loading feeder

1) Type: Plain paper, colored paper, printed paper, envelope

2) Size: LA Letter/A4/NA Legal/Executive/A5/A6/etc.

3) Weight, thickness and condition: Same as above

Note: One single sheet should be loaded on the manual paper
feeder for one occasion.

For best results use Oki Data recommended papers
1) Xerox 4200 (20 - Ib/75 gm base weight paper)

2) L-type paper for photo-printers

11

Recording paper cassette
first cassette

second cassette

Up to 250 sheets/cassette
(Oki Data recommended paper)

Up to 500 sheets/cassette
(Oki Data recommended paper)

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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No. |ltem Specifications
12 Effective recording area
PW -
I EW L
A T
S
PL .
EL Printing area
Recording
paper
feed
direction
y |B
1
1) Printable area
Letter Size A4 Size 14 inch Legal Size 13 inch Legal Size
inch mm inch mm inch mm inch mm
PL 11 279.4 11.7 297 14 355.6 13 330.2
PW 8.5 216 8.27 210 8.5 216 8.5 216
EL 10.76 2734 11.46 291 13.76 349.6 12.76 324.2
EW 8.32 211.3 8.11 206 8.32 211.3 8.32 211.3
T 12 3 0.12 3 0.12 3 0.12 3
B 12 3 0.12 3 0.12 3 0.12 3
L .09 .08 0.08 2 0.09 2.3 0.09 2.3
R .09 .08 0.08 2 0.09 2.3 0.09 2.3
1) Guaranteed printing area
Letter Size A4 Size 14 inch Legal Size 13 inch Legal Size
inch mm inch mm inch mm inch mm
PL 11 279.4 11.7 297 14 355.6 13 330.2
PW 8.5 216 8.27 210 8.5 216 8.5 216
EL 10.5 266.7 11.2 284.3 13.5 342.9 12.5 317.5
EW 8.0 203.2 7.77 197.3 8.0 203.2 8.0 203.2
T 0.25 6.35 0.25 6.35 0.25 6.35 0.25 6.35
B 0.25 6.35 0.25 6.35 0.25 6.35 0.25 6.35
L 0.25 6.35 0.25 6.35 0.25 6.35 0.25 6.35
R 0.25 6.35 0.25 6.35 0.25 6.35 0.25 6.35

Note: The printable area means the area allowing actual printing at the time of receiving.

area means the area where the printing quality is guaranteed.

The guaranteed printing



These tables do not include vertical and horizontal addressing error (+/- 3 mm) of recording paper.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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Table 1.5.1 (5/8) Basic Performance Specifications

No. |ltem

Specifications

13 Copy stacking

The printed copies will be discharged on the stacker with printed face
up or face down.

1) Face down stacking: Up to 200 copies

2) Face up stacking: Up to 10 copies

Note:

1) Using the recommended paper, New standard 20-lb. (Xerox 4200)

2) Except 16 Ib. papers.
3) Face down or face up stacking is changeable by the lever.

14 Scanning resolution

Horizontal:
® 300 dot/inch
Vertical:
Transmission mode:
® 300 dot/inch, 15.4 lines/mm (EX-FINE), 7.7 lines/mm (FINE) or
3.85 lines/mm (STD)

15 Image scanning method

NA Letter size (2592-bit) direct contact image sensor

16 Contrast control

The Light and Dark contrasts (low contrast) will be automatically
enhanced to improve image quality.

Slice level shifting has 3 levels of switch selection on operation panel.

17 Recording solution

Horizontal:
® 300 dot/inch
Vertical:
® 300 dot/inch (EX-FINE), 15.4 line/mm (EX-FINE), 7.7 line/mm
(FINE), or 3.85 line/mm (STD)

A4 Letter
STD 3.85 ~4.96 3.85~5.28
Fine 7.7~ 9.93 7.7 ~10.57
Ex-Fine (15.4 line/mm) 154 ~19.87 154~ 21.15
Ex-Fine (300 dot/inch) 300 ~ 387 300 ~ 412

No. Item

Specifications

18 Copy resolution

® STD: 200 dot/inch x 3.85 line/mm
® FINE/PHOTO: 300 dot/inch x 300 dot/inch
® EX-FINE: 600 dot/inch x 15.4 line/mm

19 Recording method

Electro-photographic printing
1) 211.3mm (4992 bits)

20 Recording paper skewing

Maximum allowable skew is + or - 1 mm over an advance of 100 mm.




21 Copy darkness 1) Black image: Greater than 1.2 OD *
2) White background: Not greater than 0.2 OD

Note: OD: (Optical density)

22 Copy uniformity Printed copies will exhibit a uniform density of the printed and
background area:

1) From edge to edge: 25%
2) From copy to the next copy: 30%

23 Recording paper running out |The fax can detect the no-paper condition by a photosensor.

When the paper has run out in the local copy operation, the scanning
will stop with "PAPER OUT/JAM" on the LCD and an ALARM LED
turns on without an alarm tone.

When the paper has run out while a message is being received and
the no-paper reception is activated, the LCD display will show "MSG.
IN MEMORY", and the ALARM LED turns on.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
Exchange (BPX) for any updates to this material. (http://bpx.okidata.com)
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Table 1.5.1 (6/8) Basic Performance Specifications

No. |ltem

Specifications

receiving

24 Minimum scan line time for

0 ms, when receiving in ECM mode or from an Oki Data facsimile.
5 ms at 15.4 line/mm or 7.7 line/mm and 10 ms at 3.85 line/mm when
receiving from a non-Oki Data facsimile or non-ECM mode.

25 Coding scheme

1) One-dimensional coding scheme:
Modified Huffman (MH)

2) Two-dimensional coding scheme:
Modified READ (MR)

Modified modified READ (MMR)

3) JBIG (only for OKIFAX 5900)

26 Modem operations

1) High-speed Modem

ITU-T Rec. V.29 (9600/7200 bps)
ITU-T Rec. V.27 ter (4800/2400 bps)
ITU-T Rec. V.17 (14400/12000/9600/7200 bps)
ITU-T Rec. V.33 (14400/12000 bps)
ITU-T Rec. V.34 (33600/28800 bps)

2) Low-speed Modem

® |TU-T Rec. V.21 channel 2 (300 bps)

3) JBIG Performs JBIG communication conforming to T.82/T.85 or ITU-T Rec.
Note: On.ly fqr OKIFAX 5900, and JBIG is not performed in G4
communication.
4) ISDN G4: ITU-T Rec. T.563, T.521, T.503, T.62, T.6, T.70
27 Fallback Automatic fallback will occur according to the following sequence by

FTT, RTN or PPR.

Fallback rank Transmission | Activated by FTT | Activated by RTN Protocol
speed (Times) (Times)
1st 14400 bps 1 1 ITU-T V.17 (V.17)
2nd 12000 bps 1 1 ITU-T V.17 (V.17)
3rd 9600 bps 1 1 ITU-T V.17 (V.29)
4th 7200 bps 1 1 ITU-T V.17 (V.29)
5th 4800 bps 2 1 ITU-T V.17 V.27 ter.
6th 2400 bps 2 1 ITU-T V.17 V.27 ter.

When the last trial fails, the transmitting station sends out a DCN signal to the remote station for disconnection.

Note:

® Modem automatically performs the fall-back depending upon the line condition.
e V.34 fallback sequence: The modem automatically selects transmission speed according to the line condition.

[No. [item

|Specifications




28 Protocol 1) ITU-T Rec. T.30

2) Oki Data special protocol (speed protocol)

The T.30 handshaking procedure will be conducted at message
transmission speed instead of 300 baud, during transmission
multi-page.

Note: In High-speed protocol, V.34 is not applied.

3) ITU-T G4 Class 1 (option)

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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Table 1.5.1 (7/8) Basic Performance Specifications

No. |ltem Specifications

29 Transmission time 2.5 seconds at 33.6 kbps with JBIG for OKIFAX 5900 and 3.0
seconds at 33.6 kbps for OKIFAX 5700 per sheet of ITU-T No. 1
evaluation test chart.

Note: This speed denotes the time interval corresponding to Phase C
(message transmission phase) as referred to in ITU-T T.30.

17

OKIFAX 5700 OKIFAX 5700 OKIFAX 5900 OKIFAX 5900
Procedure Time Initial 8.5 sec. (V34) Initial 8.5 sec. (V34)
G3 Intermediate 1.0 sec. (V34) Intermediate 1.0 sec. (V34)
Basic Final 1.0 sec. (V34) Final 1.0 sec. (V34)
Image Time 33600 Standard 3.0 sec. 33600 Standard 2.5 sec.
Fine 4.2 sec. Fine 3.5 sec.

Note: The following table shows the values under the following conditions:

®  Sender ID: OFF
® High-speed protocol: OFF
®  Transmission mode: Memory
®  Resolution: STD
No. |ltem Specifications
30 Error correction ITU-T ECM defined in T4, T.30 are provided.
31 Communication mode Half-duplex
32 Ringing signal detection
sensitivity
1) Voltage range 25t0 150 Vr.m.s.
Inoperative below 10 V
Note: This range may differ by the requirement of PTT.
2) Frequency range 20 to 68 Hz
Note: This range may differ by the requirement of PTT.
3) Ring response time One-ringing signal or 5 sec, 10 sec, 15 sec, and 20 sec selectable
33 Memory capacity (Image basic model optional memory
memory)
OKIFAX 5700 2.5 M-byte 2/4 M-byte
OKIFAX 5900 4.5 M-byte 2/4 M-byte

Note 1: ITU-T No. 1 sample document is used to count the number of sheets.
Note 2: Memory back-up time is 72 hours (typical and Battery full charge condition) after the power off condition.

No. |ltem Specifications
34 Telephone handset (option) [General telephone function is available while the power is on.

Note: In the fax special versions, general telephone is available even
when the power is off.




35 Overheat protection The heater of the fuser unit is controlled within the predetermined
temperature range by the thermistor. If the temperature of the heater
exceeds the range, the LCD displays "PRINTER ALARM 4".

Furthermore, the built-in thermostat in the fuser unit prevents the
heater from being overheated even in the event of the failures in the
above temperature control circuit.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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No. |ltem Specifications
36 PC interface applications The following four modes are supported:
(Option)
1) PC Printer function
2) PC Scanner function
3) PC FaxModem function
Note 1: Hardware is standard and software is option for Bi-Centro
interface.
37 Network print service ® This function can be used for OKIFAX 5700/5900 network
(option) printer service. The OkiHSP NIC (Network Interface Card)
Ethernet Adapter used for OKIFAX 5700/5900 is originally
designed for the OkiPage printers and is intended to be forward
compatible with
(future) products utilizing an OkiHSP compatible interface.
® |Installing the NIC card for OKIFAX 5700/5900 provides
Network print service as an option.
38 ISDN G4 (option) The following four modes are supported.
1) G4 function
2) ISDN G4 communication
3) ISDN G3 communication
4) ISDN Report and List
39 Power supply unit and Power [Power consumption of the machine
consumption of the machine
Mode Typical power
Transmit 17W
Receive 425W
Local copy 428W
Standby (Power Save OFF) 5.4W
Standby (Power Save ON) *
Note: (): when power save mode is set to ON. Chart: ITU-T No. 1
40 Ambient condition see table below.
In operation Power off mode During Storage Unit
Temperature 50-90 32-110 14-110 °E
(10-32) (0-43) (-10 - 43) CC)
Humidity 20 - 80 10-90 10-90 % RH
Maximum wet bulb 77 80.4 °E
temperature (25) (26.8) CC)




Minimum difference 35.6
between wet and dry bulb |(2)
temperatures

35.6
@)

°F
(0

1. Storage conditions specified above apply to the machine in packed condition.
2. Temperature and humidity must be in the range where no condensation occurs.

board)

No. |ltem Specifications
41 Dimension (Main body) 1) Width: Approx. 360 mm
2) Depth: Approx. 472 mm
3) Height: Approx. 352
42 Weight (Main body) Approx. 14 kg
Excluding recording paper and packing materials.
43 Attachment (to the main OKIFAX 5700/5900 1) AC power cord x 1

2) I/D unit x 1 (Already installed)

3) Toner cartridge x 1

4) Telephone line cord x 1

5) Document stacker x 1

6) One touch sheet x 1 (Already installed)
7) User's guide x 1

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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1.6 Reports and Lists

Table 1.6.1 (1/2) Reports and Lists Specifications

Table 1.6.1 (2/2) shows Reports and Lists Specifications
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1.6.1 Reports & List Specifications (1/2)

Note: F +OT: Press FUNCTION and One-touch key

FP: Function program setting

TF: Technical function setting

No. Item

Specifications

1 Active memory files

This report will be manually or automatically printed out
for information of transmission/reception data stored in

the memory. When there is no stored image data in the
memory at all, the Active memory files is not printed out.

(MENU key --> Report Print)

See Fig. 1-6-1-1, Fig. 1-6-1-2, and Fig. 1-6-1-3

2 Activity report

The fax can print out an activity report manually, and
provides of fax machine's last 30 communications. The
report does not contain the results of messages which
were received without errors. However, it does contain
messages received in memory with or without errors.

(MENU key --> Report Print)

See Fig. 1-6-2

3 Message confirmation report

This report will be manually or automatically printed out
after completion of memory transmission.

1) Manual print
By pressing the ENTER key after a communication.

2) Automatic printout
When the Report Options (to enable or disable automatic
printing after a communication) is set to Enable.
® Single location: (MENU key --> SETUP --> Report
Options: No. 70
® Multi location: (MENU key --> SETUP --> Report
Options: No. 71

See Fig. 1-6-3-1 and Fig. 1-6-3-2

4 Broadcast entry report

This report will be manually printed out if specified during
operating sequence of a broadcast.

See Fig. 1-6-4-1, Fig. 1-6-4-2, Fig. 1-6-4-3, Fig. 1-6-4-4, and
Fig. 1-6-4-5




5 Broadcast confirmation report |This report will be manually or automatically printed out
the broadcast confirmation report.
(MENU key --> Report Print)
See Fig. 1-6-5-1, Fig. 1-6-5-2, Fig. 1-6-5-3, Fig. 1-6-5-4 and Fig.
1-6-5-5

6 Configuration report This report will be manually printed out for maintenance
purpose.
(MENU key --> Report Print)
See Fig. 1-6-6-1, Fig. 1-6-6-2, Fig. 1-6-6-3, Fig. 1-6-6-4, and Fig.
1-6-6-5

7 Telephone directory This report will be manually printed out and print destinations
registered only.
(MENU key --> Report Print)
See Fig. 1-6-7-1, Fig. 1-6-7-2, Fig. 1-6-7-3, Fig. 1-6-7-4, Fig.
1-6-7-5, Fig. 1-6-7-6, Fig. 1-6-7-7, Fig. 1-6-7-8, Fig. 1-6-7-9, Fig.
1-6-7-10, Fig. 1-6-7-11, Fig. 1-6-7-12, Fig. 1-6-7-13, and Fig.
1-6-7-14.

8 Power outage report If received communications are lost due to power failure,
this report is printed out automatically at power recovery.
The information printed on the Power outage report is not
printed out on the Activity report.
See Fig. 1-6-8

9 Confidential reception report | This report will be informed operator about a stored
confidential messages in the memory and automatically
printed out.
See Fig. 1-6-9

10 Protocol dump (G3) This report will be manually printed out for maintenance
purpose.
If the previous communication is G3, G3 communication
protocol dump is printed out.
(MENU key --> Report Print)
See Fig. 1-6-10-1 and Fig. 1-6-10-2

11 Self-diagnosis report This report will be manually printed out for maintenance

purpose.
(To check ROMs, RAMs and Printing function.)

(MENU key --> RESOLUTION key twice --> Technical
PRG --> Local Test --> Self-diagnosis)

See Fig. 1-6-11-1 and Fig. 1-6-11-2




12 Log report This report will be manually printed out for fault analysis.
(MENU key --> Report Print)

See Fig. 1-6-12

13 Function list This list can be printed out manually from the report
operation.

This list is printed out user function only and does not print
technical function.

(MENU key --> Report Print)

See Fig. 1-6-13-1, Fig. 1-6-13-2, Fig. 1-6-13-3, Fig. 1-6-13-4,
Fig. 1-6-13-5, and Fig. 1-6-13-6.

14 Group directory This list can be printed out manually for a selected group
only (Group #1 to #20) through operation. This list cannot
output all group at a time.

If Group is omitted, report will not be printed out.

(MENU: No. 8 --> Report Print: No. 4

See Fig.1-6-14-1, Fig.1-6-14-2, Fig.1-6-14-3, and Fig. 1-6-14-4.

15 Protocol dump (G4) This report will be manually printed out for maintenance
purpose.

If it is G4, the G4 communication protocol dump is printed
out.

(MENU: No. 8 --> Report Print: No. 8)

See Fig. 1-6-15-1 and Fig. 1-6-15-2

16 NIC (Network Interface Card) |This report will be manually printed out for maintenance
configuration purpose.

(MENU: No. 8 --> Report Print: No. 9
See Fig. 1-6-16-1 and Fig. 1-6-16-2

This report is not available for localization.
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1.6.1 Shc;ws Reports and Lists (2/2)
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Active Memory Files P2

Active Memory Files
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Message Confirmation (Normal report)
Message Confirmation (Error report)
Broadcast Entry Report P1

Broadcast Entry Report P2

Broadcast Entry Report P1

Broadcast Entry Report P2

Broadcast Entry Report (Broadcast TX)
Broadcast Confirmation Report P1
Broadcast Confirmation Report P2
Broadcast Confirmation Report P1

Broadcast Confirmation Report P2

Broadcast Confirmation Report (Broadcast TX by Speed Dial)
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Configuration P2
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Telephone Directory P2
Telephone Directory P3
Telephone Directory P4
Telephone Directory P5
Telephone Directory P1
Telephone Directory P2

Telephone Directory P3



Telephone Directory P4
Telephone Directory P5
Telephone Directory P6
Telephone Directory P7
Telephone Directory P8
Telephone Directory (Speed dial)
Power Outage Report
Confidential RX Report
Protocol Dump P1
Protocol Dump P2

Self Diagnosis Report
Function List P1
Function List P2
Function List P3
Function List P1
Function List P2
Function List P3

Group Directory

Group Directory P1
Group Directory P2
Group Directory (Speed dial)
Protocol Dump P1
Protocol Dump P2

NIC Configuration

Banner Sheet
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Active Memory Files P1

ACTIVE MEMORY FILES P1

1272471998 19:10

I0=0D8
RECEPTION
ENTRIES PAGES
L] ozo

TRANSMISSTON
DATE TIME DISTART STATION ID MODE PRGES
12/24 13:00 OKI DATA S¥S-1 CALLING 403
12/24 12:03 OKI DATA S5YS5-2 CALLING 001
12724 13:00 OEI DATA S¥5-3 CALLING 2
12724 13:05 OKI DATA S¥E-4 CALLING 2
12724 14:00 OKI DATA S¥E-3 CALLING {4
12/24 14:30 OKI DATA SYS-6 CALLING g2
12/24 15:10 OKI DATA 5YS5=7 CALLING 002
12724 15:13 OEI DATA S¥:5-8 CALLING 2
12724 15:30 OKI DATA S¥5-9 CALLING 2
12724 15:50 OKI DATA SYS-10 CALLING {4
12/24 16:10 OKI DATA S¥YS5-11 CALLING g2
12/24 16:30 OKI DATA 5YS-12 CALLING 002
12724 16:50 OKI DATA S¥E5-13 CALLING 2
12724 1700 OKI DATA S¥YE-14 CALLING 2
12724 17:10 OKI DATA S¥Y5-135 CALLING {4
12/24 17:30 OKI DATA SYS-14 CALLING g2
12/24 17:42 OKI DATA 5¥Y5-17 CALLING 002
12724 17:50 OKI DATA S¥YS-18 CALLING 2
12724 17:5% OKI DATA S¥Y5-19 CALLING 2
12724 18:00 OKI DATA S¥YsS-20 CALLING {4
12/24 18:10 OKI DATA SYs-21 CALLING g2
12/24 18:20 OKI DATA 5YS5-22 CALLING 002
12724 18:320 OKI DATA S¥E5-23 CALLING 2
12724 18:30 OKI DATA S¥YE-24 CALLING 2
12724 18:30 OKI DATA S¥YS-25 CALLING {4
12/24 18:32 OKI DATA SYS-26 CALLING g2
12/24 18:35 OKI DATA 5¥Y5-27 CALLING 002
12724 18:40 OKI DATA S¥YS5-28 CALLING 2
12724 18:43 OKI DATA S¥YE5-29 CALLING 2
12724 18:45 OKI DATA SYS-30 CALLING {4
12/24 18:50 OKI DATA SYs-31 CALLING g2
12/24 18:52 OKI DATA S5YS5=-32 CALLING 002
12724 18:53 OEI DATA S¥E5-33 CALLING 2
12724 18:55 OKI DATA SY¥YE-34 CALLING 2
12724 18:57 OKI DATA SY¥YS-35 CALLING {4
12/24 18:5% OKI DATA SYS-36 CALLING g2
12/24 1%:00 OKI DATA 5YS5=-37 CALLING 002
12724 1900 OKI DATA S¥YE5-38 CALLING 2

POLLING TX/RX
DATE TIME DISTART STATION ID MODE PRGES

POLLED Q3

12724 12:05 123456789012345678901 234 POLLING

Fig. 1-6-1-1 Active Memory Files P1 (In case of more than 1 page)
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ACTIVE MEMORY FILES P2

12/24/1998 19%:10
ID=0DS

PERSONAL BOX

BOX MNO. MODE ENTRIES PRGES
o1 CONF 03 020
0z CONE 01 002
02 CONE 01 005
04 CONF 11 003
05 POLL 01 005
oe POLL 01 005
o7 POLL 01 005
ne POLL 01 005
ne POLL 11 003
10 POLL 01 005
11 POLL 01 005
1z POLL 01 005
12 POLL 01 005
14 POLL 01 003
15 POLL 01 005
le POLL 01 005

Fig. 1-6-1-2 Active Memory Files P2 (In case of more than 1 page)
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Active Memory Files

RECEPTICH

EMTRIES PAGES
o5 nzo

TRAMSMISSICH
DATE TIME
12/24 13:00
12/24 15:30
12724 1%:30
12724 16:10
12724 16:30
12/24 16:50
12/24 18:52
12724 15:53

PCLLING TX/RX

DATE TIME

12724 12

PERSCHAL BCX
BOX WO,
01
az
a3
04
a5
0a
a7
k|
14
15
14

Q%

MODE
COMF
CONF
CONF
CONF
POLL
POLL
POLL
POLL
POLL
POLL
POLL

ACTIVE MEMORY FILES

DISTANT
OKIL LATA
OKI DATA
OFKL LaTa
OFKL LaTa
OKIL DATA
OKIL LATA
OKI DATA
OFKL LaTa

DISTANT

STATION ID
5r5-1
5Y5=-%
SY¥YS5-10
B5Y¥Y5-11
5Y5-13
5r5-13
5Y5=312
S5¥Y5-33

STATION ID

1Z234567RBB0LZ3456TRERPD1Z34

ENTRIES
03
o1
ol
o1
o1
01
o1
ol
o1
o1
01

12/24/1993
ID=0D%

HCDE

CALLING
CALLING
CALLING
CALLING
CALLING

CALLING
CALLING

HODE
PFOLLED
BOLLING

PAGES

ooz
aos
aos
aas
ons
ons
aos
aos
aas
ons

19:10

PAGES
o003
ooz
ooz
ooz
aoz
ooz
ooz
ooz

PAGES
o3

Fig. 1-6-1-3 Active Memory Files (In case of within 1 page)

(1) Title of the report

(2) Date and time when the report was printed

(3) Sender ID

(4) RECEPTION (Memory reception)
®  Prints the information of no paper/no toner reception
®  Entries is the number of received communication times stored in the memory.
® Pages is the number of total pages of the reception messages stored in the memory.

(5) TRANSMISSION (Delayed transmission, standby of redial, Batch TX)

®  Prints the information of Delay memory transmission and Redial. However, Polling RX information is printed out



on the below item 6.
° Prints the communication date and time, distant station ID, Mode and Pages

(6) POLLING TX/RX

®  Prints the information of Polling RX or Polling TX.

®  Polling TX prints Mode column and number of read pages. When Feeder Polling TX, the number of read pages
is a blank.

® Polling RX prints the communication date and time, distant station ID and Mode.

(7) PERSONAL BOX (Confidential, Bulletin Poll)

Prints the opened condition of Personal Box.

Mode shows the type of Box.

Entries prints the number of receipt times stored in the memory.
Pages prints the number of total pages of each Box.
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Activity Report
ACTIVITY REPORT
12/24/159%E 17:08
ID=0KI
TOTAL TIME CALLIMG=03:22" CALLED=1T7:39*

DATE TIME S, R-TIME DISTANT STAITCN ID MODE PAGES RESULT
12/15  10:10 LR TV 12345678901234567A901234  CALLING 0aa 5[] H0CL
12715 10:30 Qe Qe OD5 TAEASAEL CRLLING aaa STOP S0B0
12/15  12:0% 0120 OKI FAX CALLING ona STOP 2080
12715 13:00 0020 03-5476-4300 CALLING oo [ [] BOCL
12715 15:40 Q31257 ODS TAEASAEL CONF=01 aaz 0K DO00*1
12722 10:00 LR T CHI FAX 001 OK LT ]
12722 10:00 G200 CHKI SHIBAURA CALLED 005 il] S0BE
12/22  10:22 ogr12- 0455-22-5400 CALLING oo ETOP 080
12/22  10:80 0020 0485-22-5400 CALLED o0z [ [v] 2050
12722 12:0% Qo200 OELI FAX CRLLING aan STOP SoED
12732 1500 130" CRLLED aas 0K Do0D*a
1222 15%:30 Ghr 20 CALLING 001 0K oooo
12/22 17:058 0Q 20" B.C. COME ., E0AD*4
12722 1%:04 0020 03=-5476=-4300 CALLING oo STOF B0BD
12723 09,00 21'11" ki Daka CRLLIMG-G4 002 QK { 1l
12723 1020 Qo 20" 03-5476-4300 POLLED aas QK
12:213 10:35% oFrE3e COMF=01 ooz 0K LooD
12723 10:35% G2r23- CALLED ooz 0K oooD
12724 13:00 0020 03=5476=-4300 ond [i[] 082
12724 10:36 Q110" ODS FURITSHIMA POLL=01 a0z QO DODO*T
12724 13:00 QL' Q0" OEKI DATA SYS POLLED a0l QK D000

*1: Cconfidential reception

*2: Manual TX

*i: Memory reception

(1) Title of the report

(2) Date and time when the report was printed.
(3) Sender ID

(4) Total TX and total RX time

*q:
w5
6
T

Fig. 1-6-2 Activity Report

(5) Date of transmission or reception

(6) Time when the communication started

(7) Length of time for which the OKIFAX 5700/5900 was connected to the line

(8) Identification of the remote station

Broadcast TX

Gd TX

Polling TX

Bulletin poll TX

®  Personal ID/CSI(TSI)/Location ID/Dial number/Called TID/Calling TID



(9) Mode of the communication

® CALLING/CALLED(Memory reception)/ CONF=XX(Confidential reception)/B.C.(Broadcast TX)/ POLLED(Polling
TX)/POLL=XX(Bulletin Poll TX)/CALLING-G4(G4 TX)/[FWD-T/FWD-R/BATCH
XX=Box No.

(10) Total number of pages

(11) Result of the communication

® OK/NO/STOP/BUSY/PAPER/COMP(Completion of a broadcast)/S JAM/R JAM/COVER/CANCEL/PUNIT

(12) Service code

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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Message Confirmation (Normal Report)

MESSAGE CONFIRMATION
12/24719%E 17:05
ID=0KI
DAETE 2, R-TIME DISTANT STATION ID MODE PAGES RESULT
12724 nrzn® 123456TESD123456TEE01234 CALLING onz [#19 Qoo

Fig. 1-6-3-1 Message Confirmation (When the transmission is normal end.)
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Memory Confirmation (Error Report)

MESSAGE CONFIRMATION
Printed only when Error page 12/24/1993  17:05
ID=0KEI
DATE £.R-TIME MODE PAGES  RESULT
12724 0z CALLING 002 ok anan
POSSIEBELE_ERRDE_PARGE:

Fig. 1-6-3-2 Message Confirmation (Error report)



(1) Title of the report

(2) Date and time when the report was printed.

(3) Sender ID

(4) Total TX and total RX time

(5) Date of transmission or reception

(6) Time when the communication started

(7) Length of time for which the OKIFAX 5700/5900 was connected to the line

(8) Identification of the remote station

® Personal ID/CSI(TSI)/Location ID/Dial number/Called TID/Calling TID

(9) Mode of the communication

® CALLING/CALLED(Memory reception)/ CONF=XX(Confidential reception)/B.C.(Broadcast TX)/POLLED(Polling
TX)/POLL=XX(Bulletin Poll TX)/CALLING-G4(G4 TX)/FWD-T/FWD-R/BATCH
XX=Box No.

(10) Total number of pages

(11) Result of the communication

® OK/NO/STOP/BUSY/PAPER/COMP(Completion of a broadcast)/S JAM/RJAM/ *COVER/CANCEL/PUNIT

(12) Service code

(13) Message

(14) Fig. 1-6-3-2 (error report)

®  Number of pages stored in memory
Page number is printed only in case transmission from memory is carried out.

® Page numbers of the pages to which an RTN signal or PIN signal received.
The asterisk ( * ) mark indicates that retransmission of the page met the criteria of copy quality.
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BROADCAST ENTRY REPORT P1

LOCATICHN ID

L=1234567A90L234567A00L23456T78901234567890
31=CHEI-SHIBAURA
5=FX-050
T=FX-175VE-ENHANC
B=0KIFAXAS0
L1=M125INTL
L3=CEIFAXSEOD
L5=CEIFAX1000
17=0F-3GX
19=2275
21=0F-18
Z3=M4 200
25=0F-2B
27=0F-21
29=0F-12M
JL=M5600
A3=CEIDATA-DDDD
35=CKIDATA-0003
AT=CRIDATA-000G
39=CKIDATA-0009

L01=CKIDATA-DODL
103=CKIDATA-0003
105=CKIDATA-0005
107=0CKIDATA-0007
LO9=CRIDATA-OODD
l11=CKIDATA-DDORE
113=CKIDATA-0O00D
115=CKIDATA-O00F
117=0KIDATA-0011
119=CKIDATA-DOL3
121=CKIDATA-00LS
123=CRIDATA-001T7
125=CKIDATA-0019
127=0KIDATA-001B
1Z8=CKIDATA-DDLD
131=CKIDATA-OO0LF
133=CKIDATA-0021
135=CKIDATA-0023
137=0KIDATA-0025
L39=CKIDATA-DDZT

1272471998 17:04
ID=CKI TAEASAKI

LOCATION ID

2=123456TRO0L23456TRO0L23456TRO0L234567000
4=0KI-SHIBAURA
6=FX-175
B=FX-05&
10=0KIFAXAE0M
12=M125-U5
14=0KIFAX1DSD
LE=0KIFAZZ00
18=115AD
20=0F-8
22=0F-58H
Z4=5400
26=0F-1
2R=2127
30=0F-55M
32=ABCDEFGHLJELMNG
34=0KIDATA-DDDL
16=0KIDATA-D00D4
AB-OKIDATA-DOOT
A0=0KIDATA-000A

10Z2=0KIDATA-DODZ
104=0KIDATA-DOD4
106=0KIDATA-O00G
108=0KIDATA-O00R
L10=0RIDATA-DOOA
112=0KIDATA-DOODC
114=0KIDATA-OO0E
116=0KIDATA-0010
118=0KIDATA=-0012
120=0KIDATA-DOL4
122=0KIDATA-DOLE
124=0KIDATA-001E
126=0KIDATA-001A
12B=0KIDATA=-001C
130=0KIDATA-DODLE
132=0KIDATA-DDZ0
134=0KIDATA-O022
136=0KIDATA-0024
131B8=0KIDATA=-0026
140=0KIDATA-DOZE

Fig. 1-6-4-1 Broadcast Entry Report for OKIFAX 5700 (1/2)
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BROADCAST ENTRY REPORT P2

LZ2/24 71998 17:04
IL=0KI TAKASAKT

LOCATION ID
KEY¥PAL

12345678901 254567E901234567890125456 7890
12545678001254567800125456780012354567800
1234567890123456789012345678901234567890
12345678001 2534567800125345678001234567890
12345678901 25345678901234567A9012534567890
12345678901 254567E901234567890125456 7890
12545678001254567800125456780012354567800
1234567890123456789012345678901234567890
12345678001 2534567800125345678001234567890
12345678901 25345678901234567A9012534567890

Fig. 1-6-4-2 Broadcast Entry Report for OKIFAX 5700 (2/2)
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BROADCAST ENTRY REPORT P1

LOCATION ID

1=1234567B9012345678901234567089012345678590
3=2KI~-SHIBAURA
B=fFx-050
T=FX-175VE-ENHANC
B=0KIFAX450
11=M125INTL
13=0KIFAXSE00
L5=0RIFAX1DOO
17=0F-3GX
15=2275
21=CF-18
21=pMd200
25=0F-2B
27=0F-21
28=0F-12H
31=MEe00
33=0KIDATA-0000
35=0KIDATA-D003
IT=0RIDATA-DODG
39=0RIDATA-DODD

101l=CRIDATA-000L
L02=CRIDATA-O002
L05=CKIDATA-DDDS
LOT=CRIDATA-DOOT
L09=CRIDATA-000%
111=2KIDATA-DOOOB
112=CKIDATA-DDOD
L15=CRIDATA-DDOF
L17=CKIDATA-DDLL
119=CKIDATA-0012
121=CKIDATA-O0LS
1223=CKIDATA-DDLT
L25=CRIDATA-ODLY
L2T7=CEKIDATA-DOLE
12%=CRIDATA-00LD
131=2KIDATA-DOOLF
132=CKIDATA-DDZL
135=CRIDATA-DDZ3
LiT7=CKIDATA-DDZS
139=CKIDATA-0027

1272471998 17:04
ID=0KI TAFKASAKIL

LOCATION ID

2=1234567890122456T890123456T78901234567850
A=0KI~-5HIBAURA
G=FX-175
B=FX-056
10=0RIFAX4&60M
12=M125-Us
14=0KIFAX1050
16=0KIFAXZZ00
18=115AD
20=0F-8
22=0F-58H
24=5400
26=0F-1
28=2127
I0=0F-55M
32=ABCDEFGHIJKLMNC
34=0KIDATA-0001
36=0KIDATA-0004
IB-OKIDATA-DOOT
40=0RIDATA-DODA

102=0KIDATA-0002
104=0KIDATA-0004
106=0KIDATA-000E
L0E=0RIDATA-DODRE
110=0KIDATA-000A
11Z2=0KIDATA-000C
114=0KIDATA-DODE
116=0RIDATA-DODLD
118=0KIDATA-DDLl2
120=0KIDATA-0014
12Z2=0KIDATA-0016
124=0KIDATA-D0LE
126=0RIDATA-DOD1A
128=0KIDATA-DDLC
130=0KIDATA-001E
13Z2=0KIDATA-0020
134=0KIDATA-D022
136=0RIDATA-DDZ24
138=0KIDATA-DD26
140=0KIDATA-00ZE

Fig. 1-6-4-3 Broadcast Entry Report for OKIFAX 5900 (1/2)
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BROADCAST ENTRY REPORT P2

LOCATION ID

141=KAT-BIGYOU-TINTL
143=KAT-ETIGYQU-HOR
145=KAT-EIGYOU-DEM
147=KAI-EIGYOU-TCH
14%=KAI-EIGYOU-RUT
151=KAI-BIGYOU-FRE
153=KAT-EIGYQU-GRE
155=KAT-EIGYOU-5TH
157=KARI-SI5YA-IHNTL
159=KAI-SISYA-NOR
161=KAT-SI5YA-DEN
163=KAT-SISYA-TCH
165=KAT-STISYA-AUT
167=KAI-SISYA-FRE
1694=KAI-SISYA-GRE
171=KAI-SISYA-SIN
173=0HI DATA SR
173=0KI DATh BGR
177T=0KI DATHR HOR

221=ABCDEFGHIJ12345
223=RBCDEFGHIJI4567
225=ABCDEFGHIJ2ETES
22TsABCDEFGHIJITES301
223=ABCDEFGHIJ30123

KEYPAL

LOCATION ID

142=FAI-EIGYUI-GER
l44=KAI-EIGYHI-SWE
146=KAI-EIGYOJU-GER
148=KAI-EIGYOU-POL
150=KAT-EIGYOU-BEL
152=KAI-EIGYOU-ESE
154=KAI-ELGYHI-AIS
156=KAI-EIGYU-HNG
158=KAI-5ISYA-GER
160=KAI-5ISYA-5SWE
162=KAI-SISYA-GER
LE4d=KAI-SISY¥A-FOL
lE6=KAI-S5I5¥A-BEL
168=KAI-SISYA-ESP
1T0=KAI-SISYA-AUS
172=KAI-SISYA-HNG
1L74=0KI DATA INTL
176=0KI DATA IRL
178=0KI DATA SWE

222=ABCDEFGHIJZ23456
224=RBCDEFGHIJ45678
226=ABCDEFGHLJETERD
22B=ABCDEFGHIJES012
230=ABCDEFGHIJO1234

12345678001 23456785012345678501234567850
1234567R001L23456TR00L23456T00010234567890
L23456TB00L23456TR00L23456T0010234567890
L234567TBR01L23456789012345678201234567850
12245678501 23456785012345678501234567850
1224567TB00L23456780012345678001234567850
123456TB00L23456TR00L23456T9010234567890
L234567BR0L23456789012345678201234567850
L23456TBP0LZ3456TRO0L23456TBI0LZ3456THED
1234567BR0L23456789012345678901234567890

1272471998 17:04

ID=0KEI TAEASAET

Fig. 1-6-4-4 Broadcast Entry Report for OKIFAX 5900 (2/2)
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Broadcast Entry Report (Broadcast TX)

BROADCAST ENTRY REPORT
12/24/1998 17:04
ID=0KI TAKASAKL
LOCATION ID LOCATION IO
1=1234567890123456789012345678901234567890 50-1234567890123456789012345678901234567890

100=0KI=-SHIBAURA

EEYPRD

=1
(Yo
[=

=E=E~E=E=]

1 |
-

)

o . |

WD MDD

WL R A LA A LR LT LR LT
L R ]

[SE==~]

o . |

Fig. 1-6-4-5 Broadcast Entry Report (When the destination of Broadcast TX is specified by
Speed Dial No.1, No.50, and No.100)

(1) Title of the report

(2) Date and time when the report was printed
(3) Sender ID

(4) Required transmission address (Speed dial)
(5) Registered location 1D

(6) Required transmission address (Ten key dial)
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PRGES

START TIME
TOTAL TIME

BROADCAST CONFIRMATION REPORT P1

1272471938 19:22

LOCATION ID

1=0KIDATA

3=0FIDATA

E=0OKIDATA

T=O0KIDATA

5=0KIDATA
11=0FIDATA
L3=0KILATA
1E=0KIDATA
17=0KIDATA
15=0KIDATA
21=0KIDATA
Z3=0FIDATA
EE=0KIDATA
ZT=0EIDATA
25=0KIDATA
31=0KIDATA
A3=0KILATA
3E=0KIDATA
AT=0KIDATA
29=0KIDATA

23=0KIDATA
SE=0KIDATA
LT=0KIDATA
Do=0KIDATA
LO1=0RIDATA
103=0KIDATA
105=0KIDATA
107=0KIDATA
105=0KIDATA
L11=0RIDATA
113=0KIDATA
115=0KIDATA
117=0KIDATA
115=0KIDATA
121=0RIDATA
123=0KIDATA
125=0KIDATA
127=0KIDATA
125=0KIDATA
13 1=0RIDATA
L33=0KIDATA
135=0KIDATA
137=0KIDATA
135=0KIDATA

S¥S1

5¥53

BYESL

5YST

5¥5%

S¥S11
5¥513
5Y515
5¥s517
S¥519
5¥521
S¥523
BYSEL
SYSZT
5¥529
S5¥531
5¥533
5Y515
5¥527
5¥539

5¥Y593

5Y555

5Y587

5¥550

S¥S5101
S5¥5103
5¥5105
5¥5107
5¥5109
S¥S5111
S¥5113
5¥5115
5¥5117
5¥5119
S¥5121
S¥S5123
5¥Y5125
5¥Y5127
5¥5129
S¥5131
S¥5133
5¥51315
5¥5137
5¥5139

001

12/24 17:22

1:22'22~

PAGES

001
o0l
001
001
001
001
001
001
001
001
001
001
001
001
001
001
001
001
001
001

001
001
001
001
o0l
ool
001
o0l
001
o0l
ool
001
o0l
001
o0l
ool
001
001
001
o0l
ool
001
o0l
001

ID=0KI

LOCATTION

2=0K1

4=0KT

&=0KI

E=0KI
10=0KT
12=0KT
14=0KT
l6=0KT
18=0KI
20=0KT
22=0KI
24=0KT
26=0KI
28=0KI
30=0KTI
32=0KTI
34=0KT
36=0KI
38=0KI
40=0KT

94=0KT

S6=0KI

SE=0KI
100=0KI
102=0KT
104=0KT
106=0KT
108=0K1
110=0KI
112=0KT
114=0KT
116=0KT
118=0K1
120=0KI
122=0KT1
124=0KT
126=0KT
128=0K1
130=0KI
132=0KT1
134=0KT
136=0KT
138=0KI
140=0KI

DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA

DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA

Io

8Ys52

5YS54

BYS6

5YSE

S¥S510
g¥s512
E¥YE14
5Ysle
5Y518
5¥520
5¥522
SY524
BYSIE
SYSIE
5¥530
8¥s532
S¥E534
5YS36
5Y538
5¥540

S¥594

5YS%6

5YS58

BYS100
SYE102
EYE104
5Ys106
5Y5108
BYS110
8Yg112
E¥YE114
5¥slle
5Ys51lE
BYS5120
SYgl22
EYE1Z4
5Ys126
sys5128
BYS5130
8Yg132
S5¥5134
5¥Ys136
5Y5138
5YS5140

PAGES

o0l
o0l
o0l
ool
001
001
001
001
001
001
001
001
001
001
001
001
001
001
001
001

001
001
001
o0l
o0l
01
ool
ool
o0l
o0l
01
ool
ool
o0l
o0l
01
ool
001
o0l
o0l
01
ool
ool
o0l

Fig. 1-6-5-1 Broadcast Confirmation Report P1 for OKIFAX 5700

RESULT

oK
oK
oK
oK
CK
[+
oK
oK
OK
CK
CK
[+
5.9
oK
CK
[+
oK
oK
OK
CK

oK
oK
OK
oK
oK
oK
oK
OK
oK
oK
oK
oK
OK
oK
oK
oK
oK
[xi.8
oK
oK
oK
oK
OK
oK
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BROADCAST CONFIRMATION REPORT P2

l2/24/19%8 19:22
ID=0KTI

LOCATION ID PAGES RESULT
EEYFPAD
123456789012345678901234 001 OE
1234557830123456T8%01234 001 oK
1234567830123456T8901234 0ol OB
123456T850123456TE901234 ool OF
123456 7850123456 78901234 001 OE
123456789012345678901234 001 OE
1234557830123456T8%01234 001 oK
1234567830123456T8901234 0ol OB
1234567890123456 780901234 0ol GF;
123456 7850123456 78901234 001 OE

Fig. 1-6-5-2 Broadcast Confirmation Report P2 for OKIFAX 5700
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Broadcast Confirmation Report P1




PRGES

START TIME
TOTAL TIME

BROADCAST CONFIRMATION REPORT P1

LOCATION ID

1=0KIDATA

3=0FIDATA

E=0OKIDATA

T=O0KIDATA

5=0KIDATA
11=0FIDATA
L3=0KILATA
1E=0KIDATA
17=0KIDATA
15=0KIDATA
21=0KIDATA
Z3=0FIDATA
EE=0KIDATA
ZT=0EIDATA
25=0KIDATA
31=0FIDATA
3A3=0KILATA
3E=0KIDATA
1T=0KIDATA
25=0KIDATA

231=0KIDATA
SE=0KIDATA
LT=0KIDATA
bDo=0KIDATA
LO1=0RIDATA
103=0KIDATA
105=0KIDATA
107=0KIDATA
105=0KIDATA
L11=0RIDATA
113=0KIDATA
115=0KIDATA
117=0KIDATA
115=0KIDATA
121=0RIDATA
123=0KIDATA
125=0KIDATA
127=0KIDATA
125=0KIDATA
13 1=0RIDATA
L33=0KIDATA
135=0KIDATA
137=0KIDATA
135=0KIDATA

S¥S1

5¥53

BYESL

5YST

5¥5%

S¥S11
5¥513
5Y515
5¥s517
S¥519
5¥521
S¥523
BYSEE
SYSZT
5¥529
S5¥531
5¥533
5Y515
5¥527
5¥539

5¥Y593

5Y555

5Y587

5¥550

S¥S5101
S5¥5103
5¥5105
5¥5107
5¥5109
S¥S5111
S¥5113
5¥5115
5¥5117
S5¥5119
S¥5121
S5¥S5123
5¥Y5125
5¥s5127
5¥5129
S¥5131
S¥5133
5¥51315
5¥5137
5¥5139

001

12/24 17:22

1:22'22~

PAGES

001
o0l
001
001
001
001
001
001
001
001
001
001
001
001
001
001
001
001
001
001

001
001
001
001
o0l
ool
001
o0l
001
o0l
ool
001
o0l
001
o0l
ool
001
o0l
001
o0l
ool
001
o0l
001

1272471958
ID=0KI

LOCATTON

2=0K1

4=0KT

6=0KI

E=0OKI
10=0KT
12=0KT
14=0XT
le=0KT
18=0KI1
20=0KT
22=0KT
24=0KT
26=0KI
28=0KT
30=0KI
32=0KTI
34=0KT
36=0KI
38=0KI
40=0KT

94=0KT

S6=0KT

SE=0KI
100=0K1
102=0KT
104=0KT
106=0KT
108=0K1
110=0K1
112=0KT
114=0KT
116=0KT
118=0K1
120=0K1
122=0KT1
124=0KT
126=0KT
128=0K1
130=0K1
132=0K1
134=0KT
136=0KT
138=0K1
140=0K1

DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA

DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA
DATA

Io

BYS52

SYS54

BYS6

5YSE

S¥S510
S¥s512
E¥YE14
5Ysle
5Y518
5¥520
5¥522
SY524
BYSZE
SYSIE
B¥530
8¥s32
5¥534
5YS36
5Y538
5¥540

S¥594

5YS%6

5YS58

BYS100
SY5102
EYE104
5Ys106
5YS108
BYS110
8¥5112
EY¥YE114
5Yslle
5Y511E
BYS5120
SYgl22
EYE1Z4
5Ys126
5YS5128
BYS5130
8Yg132
S5Y¥5134
5Ys136
5YS5138
5YS5140

PAGES

o0l
001
o001
ool
001
001
001
001
001
001
001
001
001
001
001
001
001
001
001
001

001
001
001
001
001
o1
ool
ool
o0l
001
o1
ool
ool
o0l
001
o1
ool
ool
o0l
001
o1
ool
ool
o0l

Fig. 1-6-5-3 Broadcast Confirmation Report P1 for OKIFAX 5900

RESULT

CK
oK
oK
oK
CK
[+1.4
oK
%19
OK
CK
CK
[+1.4
oK
%19
CK
[+1.4
oK
%19
OK
CK

oK
CE
oK
oK
a1
oK
K
K
oK
a1
oK
K
K
oK
a1
oK
K
K
oK
a1
oK
K
K
oK
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BROADCAST CONFIRMATION REPORT P2

LOCATION ID

141=0KIDATA
143=0KIDATA
145=0HKIDATA
147 =0HTIDATA
149=0EIDATH
151=0KIDATR
153=0KIDATA
155=0KIDATA
157T=0EIDATA
159=0KIDATH
141=0KIDATR
163=0KIDATA
165=0KTIDATA
1&T=0KTDATA
169=0EIDATA
171=0KIDATR
173=0KIDATA
175=0KIDATA
17T=0ETDATA
17 9=0ETDATA
141=0KI0ATH
133=0KI0ATA
135=0KI0ATA
187 =0EI0ARTA
149=0KI0ATH
191=0KI0ATHR
193=0KI0ATA
195=0KT0ATA
197 =0ETDATA
199=0KTIDARTR
201=0KI0ATHR
203=0KI0ATA
205=0KT0ATA
207 =0KTDATH
209 =0ETDATA
411=0KIDATR
213=0KI0ATA
215=0KI0ATA
217=0KIDATH
219=0KTIDATA
221=0KIDATR
223=0KIDATA
225=0KI0ATA
227=0KIDATH
229=0KTDATA

EEYEFAD

123456749901 2345678901234

EYE141
Y8143
Y2145
SYE147
=Y=1449
=yElsl
Y8153
SY5155
SYE157
=Y¥=E154
=yElal
Y8163
SY5165
SNE1&7
ZYE164
=yEl1tl
=R =N A
o = A
SNE1TY
EYE179
ZyE141
ZYz1a3
SY¥s1as
Zys147
ZyE144
=ys191
SYs193
SY5195
SYE197
EYE199
sYE20l
SYSA03
SY5205
SYE207
EYEA00
SYE211
Y5213
sYs215
sYs210
EYE219
SYE2d]
SYSA23
SYs225
sys22n
Y2239

PAGES

001
ool
o0l
ool
001
001
ool
o0l
ool
ool
001
o0l
ool
o0l
ool
01
ool
ool
o0l
a0l
01
ool
ool
a0l
g1
001
ool
ool
a0l
a0l
01
ool
ool
o0l
a0l
a0l
ool
ool
o0l
a0l
ool
onl
ool
ool
a0l

a0l

RESOLT

O
G
QE
el
OK
QK
G
QK
O
O
OK
G
al:s
O
O
O
G
O
QK
QK
O
CH
CH
QK
O
oK
CH
O
OK
a4
OF
CH
el
CH
el
O
IR
el
CH
O
O
.8
el 1
CH
QO

O

L2/24/71008
ID=CKI

LOCATICH ID

142=CKI
Ld4=CET
Ld6=0KT
L4E=CKI
L50=CKI
152=CKI
L54=CKT
LE6=0KT
L5E=CKI
Le0=CKI
le2=CKI
Lad=CKT
LE6=CHT
LEE=CKL
L7 0=0CKRI
172=CKI
L74=0CKI
L76=0KE
L7E=0KL
LEO=CRI
LE2=0CKI
LEd=0GKI
LEG=0CKT
LER=CKRI
L90=0CKI
193=CKI
104=CKI
LEG=0KT
LYR=0CRI
200=CKI
202=CKI
204=0KT
20G=0KT
2DE=0KT
Z10=0CKT
212=CKI
21ld=0KT
2LG=0KT
2LE=0KT
Z20=0CKI
Z22E=0KI
224=0KT
226=0KT
22B=0GHKI
230=0GKRT

DATHA
DATA
DATA
DATH
DATHA
DATHA
DATA
DATA
DATH
DATH
DATHA
DATA
DATA
DATM
DT
DT
DATA
DATA
DATH
DT
DT
DATA
DATA
DT
DT
DT
DATA
DATA
DATH
DT
DT
DATA
DATA
DATA
DT
DT
DATA
DaTa
DATA
DATH
DT
DATA
DATA
DATA
DATH

5¥E1l4z2
S¥5L44
S¥YSL46
SYS514E
SY¥YS150
5¥51E52
S¥5154
S¥S5L56
S¥S5L5E
SYSL1e0
5¥5lez
S¥SLled
S¥S5LE6
SYSL6E
SYSLT0
5¥5172
S¥51L74
S¥YSL76
SYSLTE
SYSLED
SYS1E2
S¥sled
S¥5LER
SYSLER
SYS150
5¥E1H2
S5¥5104
S¥5L06
SYSLOE
S¥8200
5¥Bi02
E¥5204
S¥5206
S¥S520B
SYS2L0
5¥8ila
E¥5214
S¥52L6
S¥5218
SYS220
SYS5232
5¥52zd
S¥5226
S¥5228
S¥5230

19:22

PAGES

001
001
0L
001
LiliDe
Lilibe
JOL
D01
0oL
Lilibe
001
Q0L
D01
0oL
ilibe
LiliDe
a0L
0ol
0oL
ilibe
LiliDe
0L
0ol
001
LiliDe
001
o0l
0ol
001
o0l
LiliDE
a0l
001
001
0L
QLR E
0L
001
001
0L
D01
0L
a0L
001
0L

Fig. 1-6-5-4 Broadcast Confirmation Report P2 for OKIFAX 5900

RESULT

oK
O
OH
OK
O
oK
O
O
O
OK
OK
CE
OK
O
O
oK
oA
OK
OK
O
oK
eld
OK
OK
Ok
i
OK
OK
QK
K
OK
el
OK
oK
O
oK
E
oK
OK
O
oK
OE
el4
CHE
QK
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Broadcas.t Confirmation Report (Broadcast TX by Speed dial)
BROADCAST CONFIRMATION REPORT

12/24/1998  19:22

ID=0KI

PAGES = bo1
START TIME = 124 17:22
TOTAL TIME = L:22'22°
LOCATION ID PAGEES RESULT LOCATION ID
1=12345673901234567390 0ol =4 E0=CKI DATA S¥52
100=0BTDATH SYE3
EEYPAL
LE245RTEMDLZA456TRODLZ2Y 0ol =14
LE3456TRVDLZI45ETESDLEDY ool OF
123456TER0L23456TEROL234 ool K
123456TRR0L22466TRO0L224 ool QK
123455TER0L22456TEDDL224 ool O
LE2456TERDLZ2456TERDLE2 ool QK
1E3456TEMDLZIA5E6TERDLZAY ool QK
123456TES01L23456TES01234 ool QK
122456TRS01223466TR01224 ool OK
123456TEE0L23456TE0L224 ool K

PAGES RESULT

001 &1

Fig. 1-6-5-5 Broadcast Confirmation Report {(When the destination of Broadcast TX is

specified by Speed Dial No.1, No.50, and No.100)

(1) Title of the report

(2) Date and time when the report was printed

(3) Sender ID

(4) Total numbers of pages in particular communication

(5) Specified transmission time
(Time is not printed by automatic print out mode.)

(6) Total transmission time

(7) Required transmission address (Speed dial)

(8) Registered location ID (Speed dial) or Identification of the remote station
(9) Required transmission address (Ten key dial)

(10) Transmitted number or pages for each address



(11) Identification of the result of communication

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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CONFIGURATION P1

12724 719%8 22:00

ID=0DC TAFKASAKT *R
USERE FUNCTION SETUP

| MACHINE SETTINGS

< 10 » AUTO ANSWER MODE FAX

= 11 » MONITOR VOLUME HIGH-MID.

= 1} » BUZZER VOLUME LOwW

< 13 » USER LANGUAGE ERGLIEH

< 14 » REMOTE DIAGHOSIS OFF

= 15 » TX MODE DEFAULT STD/HORMAL

< 16 » RO TONER MEM. EX OFF

= 17 » MEM. FULL SAVE OFF

= 18 » INSTANT DIAL on

< 1% » RESTRICT ACCESS OFF

< 20 » ECM FUNCTIOH on

= 21 » CLOSED HETWORK OFF

< 2} » TONER SAVE OFF

< 23 » SENDER ID on

< 24 » 1'ST PAPER SIZE LEETER

< 25 » 2'ND PAPER SIZE LETTER 6

< & > POWRE SAVE MODE on w211

< 27 » ISON DIAL MODE Gd MODE 4

= & » SPEECH RECEIVE on 4
I— DIAL OPTIOHS

= 40 » REDIAL TRIES 3 TRIES 1

= 41 » REDIAL INTERVAL 3 MIN 1

< 42 » AUTDO START on

< 43 » DIAL TONE DETECT OFF T

< 44 » BUSY TONE DETECT on T

= 45 » MWF/DP MF T

< 46 » PULSE DIAL RATE 10 pp= T

< 47 » PULSE MAKE RATIO 39 % T

< 4f » PULSE DIAL TYFE N T

< 4% » WF(TONE) DURATICHN 100 M= T

= 50 » PEX LINE OFF T

< 51 » FLS/EARRTH/RORMAL RORMAL T

= 5} » DIAL PREFIX OFF o
—— INCOMING OPTIDHS

60 » INCOMING RING on o
&1 » REMOTE RECEIVE OFF o

< &2 » T/F TIMER FPRG. 35 =EC o

< £31 > CONTINUOUS TONE OFF

< 64 » PC/FAX SWITCH on |

< &5 » CRG COUNT 1 T

< 66 > RING RESPONSE 1 RIRG T

< &7 » DISTINCTIVE RING OFF T

Fig. 1-6-6-1 Configuration P1 (In case of Service Bit = ON)
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Configuration P2

CONFIGURATION P2

12/24/1998 22:
ID=0DC TAEASHET

USER FUNCTICN SETUR
— REPORT OPTIONS
= 70 = MCF, (SIMNGLE-LOC.) QOFF
< 71 = MCF, (MULTI-LOC. ) 0K
= 72 » MESSAGE IN MCF. QOFF
< 73 = ERR. REFORT (MCF.) QFF
I LAN OPTICHS
= 80 = AUTO TRAY SW QOFF
= 81 > PAFER SIZE CHECK QOFF
= 82 = LAN FRINT T.0O. 30 SEC
TEL HO, = 6633
FORWARDING MO, = 326242116
FORWARD N P-ERE. = §332
RELAY REPORT MO, = &411
IZON-TID COUNTRY CODE = DE]
ISDN RO, = 02732442117
ISDN ID = Okidata
IZ0N-SUB ADDRESSTHNG = 123458

Fig. 1-6-6-2 Configuration P2 (In case of Service Bit = ON)

oo

*2

*5

=7
=7
=7
=7
*4/%7
*4/%7
*4/%7
*4/%7

*a
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CONFIGURATION P3 -1

TECHNICAL FUNCTICN SETUR

a1
02
03
04
[t5]
06
T
08
o9
10
11
12
13
14
15
16
17
18
13
20
21
a2
23
24
25
25
aT
28
23
kL]
31
12
33
34
kL]
kL
3T

AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A

L L T A

SERVICE BIT
MONITOR CONT,
COUNTRY COLE
TIME/DATE PRINT
TSI PRINT

Tal» MODE

REAL TIME DIAL
TEL/FAX SWITCH
MY Ty

LOMG DOC, SCAN
TONE FOR ECHO

MH QLY

H/MODEM RATE
T1(TX) TIMER VALUE
T1(RX) TIMER VALLUE
TZ TIMER *100MS
LIS BIT3Z

ERROR CRITERICH
OFF HOOE BYPASS
ML EQUALIZER
ATTENUATOR

T/F TOWE ATT.

MF ATT,

RING DURA, *10MS
CML TIMING *100MS
LED» HEAL: STRORE
HMEDIA TYPE

TR LATCH CURRENT
V34 TX RETRY
SYMBOL RATE

HSF SWITCH

IL/TSI PRIORITY
TOMER COUNT CLEAR
FARALLEL PICE UP
PRINT PRIORITY
JEIG FACILITY

LLC CHECK

L2/24/71958  22:00
ID=CDC TAKASAKL *B

oM
oM
DEA
QOFF
oM
TYPE2
TYPE2
oM
MOy
QOFF
QOFF
QOFF
33.8 K
053
035
130
oM

10 &
QOFF

1 DB
10 DB
10 DB
3 DB
12

a3
100009
HMEDIUM

{OH

3429

{OH

In

QOFF

{OH

QOFF

LN *10
LN *4

Fig. 1-6-6-3 Configuration P3 {In case of Service Bit = ON)
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USEE FUL

JCTION SETUP

10 =
11 =
12 =
13 =
14
15
16
17
18
1%
20
21
22
23
24
25

L T T T T T T T T . T T T L T

L L

—— DIAL OPTIONS
< 40 =
41
42
43
44
45

I T
WOV oW W

< S0 =

< SF =

< G0 =
< 6l =
< §2 =
= &3 =
< &4 =
< £5 =

< &7 =

CONFIGURATION P1

—— MACHINE SETTIHNGS

AUTD ANSWER MODE
HONITOR VOLUME
EUZZER WVOLUME
USER LANGUAGE
REMOTE DIAGHOSIS
TX HODE DEFAULT
HO TONER MEM. EX
HEM. FULL SAVE
INSTANRT DIAL
RESTRICT ACCESS
ECH FUNCTION
CLOSED HETWORE
TOHEE SAVE
SENDER ID

1"5T PAFER SIZE
2'ND PAFER SIZE

REDIAL TRIES
REDIAL INTEEVAL
AUTO START

DIAL TOHNE DETECT
EUSY TOHE LDETECT
HF/DP

FPEE LINE

DIAL FREFIX

— INCOMING OPTIONS

IRCOMING RING
REMOTE RECEIVE
T/F TIMER FRG.
CONTINUOUS TONE
PC/FAX SWITCH
CHGE COUNT

DISTIRCTIVE RIKG

Fig. 1-6-6-4  Configuration P1
{In case of: Service Bit OFF, Skipped by xpara bit, No LAN option board, No G4
option board, and registration of the incoming transmission TEL No.)

12/24719%8  22:00

ID=0DC TAKASAKT B
FAX
HIGH-MID.
LOowW
ENGLISH
OFF
STD,/HNOFMAL
OFF
OFF
ON
OFF
ON
OFF
OFF
ON
LEETER
LETTER ]
3 TRIES w2
3 MIN w2
ON
OFF T
ON T
MF T
OFF T
OFF ]
ON ]
OFF %
35 =EC ]
OFF
ON *3
1 T
OFF T
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CONFIGURATION P2

1272471998 22:00

ID=00C TAKASAKI *4
USERE FURCTION SETUP
REPCRT CPTICHS

< 10 » MCF. (SIRGLE-LOC.) OFF

= Tl » WCF. [MULTI-LOC.) o

< T2 » HMESSAGE IN MCF. OFF

< 131 » ERR. REFORT [(MCF.) OFF 2
TEL HC. = 7
FORWARDING HC. = 7
FORWARD CON P-ERR. = 6002 7
RELAY REPCRT HC. = 7

Fig. 1-6-6-5 Configuration P2
{In case of: Service Bit OFF, Skipped by xpara bit, No LAN option board, Mo G4
option board, and registration of the incoming transmission TEL Neo.)

(1) Title of the report

(2) Date and time when the report was printed
(3) Sender ID

(4) User programmed function parameters
Machine Settings (N0.10 to No.28)

Dial Options (No. 40 to No. 52)

Incoming Options (No. 60 to N0.67)

Report Options (No. 70 to No. 73)
LAN Options (No. 80 to No. 82)

(5) Telephone number



(6) Forwarding number

(7) ISDN-TID: Country code, ISDN No. and ISDN ID

(8) ISDN-SUB Address

(9) Technical programmed function parameters

®  Setup (No. 01 to No. 37)

Note:

*1: Printed only when Service Bit = ON.

*2: When Service Bit = OFF, printed or not depending on the xpara bit.

USER FUNCTION SETUP > MACHINE SETTINGS > No.26: POWER SAVE MODE is skipped at the time of
COUNTRY CODE=USA of DEFAULT TYPE=1(ODA) regardless of the xpara bit.

*3: Printed when the MFP option is specified in Mfpunlock setup.

*4: Printed when the ISDN option is mounted. At this time, if any item is not registered, only the content is left blank
and its line itself is not left blank.

*5: Printed when the LAN option is mounted. If the LAN option is not mounted. all setup items in SETUP > LAN
OPTIONS are not printed.

*6: Printed only when the second tray is mounted.

*7: If no telephone number is registered, only the telephone number column is left blank and its line itself is not left
blank.

*8: If the ID of this machine is not registered, the ID is left blank and its line itself is left blank.
*9: The item is left blank when an ISDN board is mounted. However, printed when Service Bit = ON.
*10: Printed only when the machine is OKIFAX5900.

*11: Machine setting No. 26 (power save mode) is not printed when the ISDN/LAN board is mounted.

Error Name Error Description
(Decimal code)

HSP Error 10 Command was sent to the HSP card but its response was not
returned within 5 seconds.

HSP Error 20 The Status Window did not show in the initial state 10 seconds
after powering on.

HSP Error 21 Received the operation command during the POWER ON mode if

it takes 3 seconds or more to transfer to the operation mode after
clearance of the initial synchronizing flag.

HSP Error 22 In the Reverse Data command, the HSP card could not transmit all
the notification data from the higher modules. (In case a
communication error has occurred between the HSP and host.)
HSP Error 00 Others
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TELEPHONE DIRECTORY P1

13734/15088  17:05

ID=0KT
LOCATION ID TEL B2 GI-ECHD J/ G3-RATE / MODE

1 OKI DATAR S¥E1 LOCE L234SETASOL2I4SETASOL2IQSETASOL2IQSETARO Ol ! 33.6K ¢ L=
RLTH C101

4 OKI DATA S5¥52 LoC# 000z OFF E 3.6k - i
ALTE 0102

1 OKI DATAR S¥&83 LOCE 0003 ol ! Z31.EK ! =
RLTH C103

4 OKI DATA S¥5d LoC# 000d on E 3.6k - i
ALTE® 0104

S OKI DAThR S¥&E LOCE Q005 ol ! Z31.EK ! =
RLTH C105

G OKI DATA SYEG LOCH 000G on E 3.6k - i
ALTE 0106

7 LOCE Qoa? ol ! Z31.EK ! =
RLTH C107

B OKI DATA SYSE LOC# 0008 on E 3.6k - i
ALT® 0108

9 OKI DAThR S¥ED LOCE Q009 ol ! Z31.EK ! =
RLTH C108

10 OKI DARTA S¥S10 LoC# 0010 on E 3.6k - i
ALT® 011D

11 OKI DARThA S¥S11 LOC# Qoo ol ! Z31.EK ! =
RLTH COLO

12 OKI DATAH S¥512 LOCH 123436 TAFNLZIQSGTASOL4SE7EI0LZ 4567890 on E 33.6% - o
ALTE 010

20 OKI DRTR S¥S30 LOCE ODio L] ; 31.6K f a4
RLT# 0110

21 OKI DATA S¥531 LOC# 001D oo . 31.6K ’ Rty
ALTH

22 OKI DRTh SY¥532 LOCE ODio L] ; 31.6K f a4
RLT# Q040

21 OKI DATh S¥5313 LOC# 001D oo . 31.6K ’ Rty
ALT# ODLD

24 DOKI DRTh S¥534 LOCE ODio L] ; 31.6K f a4
RLT# Q040

25 OKI DATh S¥535 LOC# 001D oo . 31.6K ’ Rty
ALT# ODLD

26 DOKI DRTh SY¥516 LOCE ODio L] ; 31.6K f a4
RLTH

27 OKI DATh S¥537 LOC# 001D oo . 31.6K ’ Rty
ALT# ODLD

28 DOKI DRTh SY¥YS1R LOCE ODio L] ; 31.6K f a4
RLT# Q040

23 OKI DATh S¥51% LOCH 1233306 THR0L23Q56TR0LAIQS6TAFOLIIQSGTARO o . 33.6K ’ =
ALT# ODLD

30 OKI DRTR S¥S30 LOCE ODio L] ; 31.6K f a4
RLT# Q040

Fig. 1-6-7-1 Telephone Directory P1 for OKIFAX 5700
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s
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aT

iz

am

a0

1)

51

82

53

a4

55

b

57

58

532

[12]

LOCATION

ORI

OET

=151

OET

ARl

OET

dKl

OET

[s]'%]

ORI

aKl

Okl

QKT

0Kl

al 5

OKl

QKT

0Kl

QKT

ORI

OATA

DT

OATA

DT

OATA

DT

OATR

OATA

OATR

OATA

BRTR

AT

OATA

DRTR

OATA

DRTR

OATA

DRTR

DATA

DORTR

S¥53l

EYE31

S¥533

EYE3]

S¥835

EYEG

Erpah)

EYEIR

Erpat]

EYE4D

BYESD

EYESI

aygs3

EYES]

aygss

EYESD

ayas?

EYESH

aygsy

EYELD

TELEPHONE DIRECTORY P2

12/24/19398
IL=0KT

ALTE
LoCy
ALTE

ALTE
LoCe
ALTF
ALTE
Loce
ALTF
LOCH
ALTE
LoCe
ALTE
LOCW
ALTR

LoCe
ALTE

LOCK

LOCw

LOCK

LoCw

LOCK

LoCw

LoCK

LoCw

LoCK

LoCH

L

Fig. 1-6-7-2 Telephone Directory P2 for OKIFAX 5700

TEL HO

12345870012 345E7E001 2345678001 34567800
jileh e}
ool
Dol
[[=5EE)
jileh e}
ool
Dol
[[=5 1)
jileh e}
ool
Dol
i[5 1)
jileh e}
[iLeb e)
Dol
[[=3 1)
jileh e}
1234567800134 5ETEO01 34 GETENCLI B4 HETEDD
Dol

L= =)

ool

L= =)

oo1

1= =)

oo1

L= 1=}

ool

L= Le)

oo1

133456TRO01I R4 SETRI01I R4 SETROO1I R4 HETRAD

[12:12]

[12:12]

[17:12]

[20:30]

[2L:o0]

[21:30]

[2L:%0]

[22:12]

[23:12]

17:405

G3-ECHEZ £

L]

¢

G3-RATE

A3.6E

I3.GE

136K

I3.GE

136K

336K

136K

136K

136K

136K

136K

136K

156K

136K

150K

136K

15.0E

136K

15.0E

136K

13.6K

3

a4

a4

(2

a4

(21

a3

a4

L=
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Bl

62

B3

B4

b5

11

B7

1]

T

A

L1}

¥

LE]

B4

BE

n?

L

an

LOCKTION

OKI

ORI

OKI

ORI

ORI

OKI

GEL

OKI

GEL

OXI

DRI

OXI

DEI

OXI

oKL

OXI

OEI

CKL

OEI

OXI

DATA

DATH

DATA

DATA

DATA

DATA

DATA

OAThA

OATA

OATHA

DATA

OAThA

DATA

OAThA

DATA

DRThA

DATA

DWTh

DATA

DOATH

i

SY¥EE1

E¥RE2

aYae3

SY¥REL

EY¥E5E

ayasy

aY¥280

HYER]

g¥282

SYERY

SYZE4

SYERS

SY¥EEE

SYERT

E¥S8E

SY589

SY¥E3D

TELEPHONE DIRECTORY P3

13/24/1998

LoCe

LOCE

LoCe

LOCE

LoCe

LOCE

LoCe

Loce

LOCE

Loce

LOCE

Loce

LOCE

LoCw

LOCE

LoCw

LoCE

LOCE

LoCE

LoCw

ID=0K1

TEL HO

123Q56TER0L2IQSETEINLIIQSETEINLIIASETEID

Lalikal

ana3

andd

onas5

LIkl

anay

QndA

anog

1234SETAROL2 ZASETADOL 2 ZASETAROLIZASETRDD

anLn

anan

anLn

anin

aoLn

anin

QLo

anin

oLl

13336TAF0LIIASGTAFNLIFASGTAROLIFASETEID

aoLn

Fig. 1-6-7-3 Telephone Directory P3 for OKIFAX 5700
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GA-BCHD f
R I
OFF £
ol '
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o I
on ¢
ol N
on ¢
o £
of ¢
OH £
R ’
OR £
R ’
OH £
o !
OH £
o L
Ol £
R L
R £

GI-RATE

I3.GE

336K

336K

136K

336K

136K

336K

136K

33 6K

136K

136K

33.0F

336K

}1.0K

336K

}1.6K

336K

33.08

136K

33.0E

336K

WODE

(=)

(=23
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91

22

21

a4

s

a5

a7

ag

a3

100

119

111

11z

113

114

115

11&

17

11=

112

1329

LOCATION

OET

QKT

OET

QKT

QKT

OET

QKT

OET

QKT

OET

QKT

OET

QKT

OET

QKT

OET

QKT

OET

QKT

OET

DATA

DATA

DATA

DATA

DATA

DATA

DATA

DATA

DATA

DATA

DATA

DATA

DATA

DATA

DATA

DATA

DATA

DATA

DATA

DATA

EYEF1

SYgal

EYE?]

SYgad

SYSIE

EYE3?

SYSAR

EYE39

SYS100

EYE11d

S¥2111

EYE1l2

S¥2113

EYE1l4

SYZ115

EYE1lE

SYS117

EYE11l®

SYZ119

EYE120

TELEPHONE DIRECTORY P4

1252441988 17:05

ID=CHI
TEL HO GI-ECHO / GI-RATE
LOCH 1234567809012 3456789012345678901234567830 o 3.
LOCE 0002 OFF 33
LOCe 000l N 3.
LocE 0004 o 33
LaCe 0O0% N 3.
LoCE 000& o 33
Loce oooT N 3.
LocE 0o0s o 33
LoCe noow N 3.
LOCH 12345678001234567800123456780012345678930 o 33.
LoCe oolo N 3.
LoCE 0010 o 33
LoCe oolo N 3.
LoCE 0010 o 33
LoCe oolo N 3.
LoCE 0010 o 33
LoCe oolo N 3.
LoCE 0010 o 33
LoCe oolo N 3.
LOCH 12345678001234567800123456780012345678930 o 33.
LoCe oolo N 3.

Fig. 1-6-7-4 Telephone Directory P4 for OKIFAX 5700
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121

1az

123

124

1258

126

127

128

134

138

138

a7

138

1w

140

LOCATION

ARl

QT

ARl

QET

QI

<] 4§

QKT

(<] 5§

QKT

[a]. %]

QEI

[a].#]

QET

[s] %}

QET

Gkl

QEI

QK

QET

DATA

TAT™

DATA

TATA

TATM

DATA

TATM

DATA

DT

DATA

TATA

nATA

LATA

DATA SY

LATA

DATA

LATA

TATH

LATA

S¥E121

ENEL12Z

SYE13%

ENEL124

ENEL1LE

Y8127

EYEL12R

EYE120

EYELID

EYE131

EYELIZ

SYS1A3

EYEL1I4

H138

EYELIE

EWELT

EYEL1IR
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EYEL4D

TELEPHONE DIRECTORY PS5
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Fig. 1-6-7-5 Telephone Directory P5 for OKIFAX 5700
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LOTATION

1 OXI DRTA

2 Q%I DATA

3 OXI DRTA

4 Q%I DATA

5 OXI DRTA

0 OXI DATA

H OXI DATA

0 OXI DRTA

10 DI DATA

11 OXI DRTh

12 03I DATA

20 OXI DRTA

21 Q%I DATA

23 OXI DRTh

23 DXI DATA

24 OEI DRTA

25 DXI DATA

26 OXI DRTA

27 Q%I DATA

ZA OXI DRTh

23 DI DATA

30 OEI DRTA

B
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EREx]
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TELEPHONE DIRECTORY P1
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TELEPHONE DIRECTORY P2

1372401508 1705

ID=0KT

TEL ¥O GI-BCHD [/ GI-RATE
LoCH 123456780013 3456T780012 3455672001 234557200 [12:12] o I I3.GE
ALTE 0010
Locd 001d [1z:12) L) E 33.6K
ALTH 0010
Lo 00Lo [17:12] o k) 336X
ALTE 0010
Locd 001d L1 L) E 33.6K
ALTH 0010
Lo 00Lo [20:30] o k) 336X
ALTE 0010
Locd 001d [2i:00) L) E 33.6K
ALTH 0010
Lo 00Lo [2az:1n] o k) 336X
ALTE 0010
Locd 001d [22:50) L) E 33.6K
ALTH 0010
Lo 00Lo [2az:12] o k) 336X
ALTE 0010
LoCH 123456780012 3456780012345678001234 557500 [23:12] L= £ e

ALTH 0010

-
ﬂ-\.___\_\_.
-
""\-\.\_\_\_\-.-\-H-
.__\__\_\_\____ _'___'_‘_'_ﬂ_
Lo 00Lo o k) 336X
ALTE 0010
Locd 00Ld L) £ 33.6K
ALTH 0010
Lo 00Lo o k) 336X
ALTE 0010
Locd 001d L) E 33.6K
ALTH 0010
Lo 00Lo o k) 336X
ALTE 0010
Locd 001d L) E 33.6K
ALTH 0010
Lo 00Lo o k) 336X
ALTE 0010
Locd 001d L) E 33.6K
ALTH 0010
Lo 00Lo o k) 336X
ALTE 0010
Locd 001d L) E 33.6K
ALTH 0010
LoCH 123456780013 3456T780012 3455672001 234557200 o I I3.GE
ALTE 0010

7 Telephone Directory P2 for OKIFAX 5900
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[

TELEPHONE DIRECTORY P3

132401598 1705

D=0RI

LOCATION IO TEL HO GI-ECHO /  GI-RATE

QI DATR EYELL LOCHW 123456780012 345678001234567R901Z3456785D oy b 31.EK
ALTE 0010

ORI OaTh SYS5D Loce o002 OFF ’ I3LER
ALTE 0010

QI DATR EYEL] LCCE 0003 oy ! RN
ALTE 0010

ORI OAaTh SYS64 LoCe 004 o ¥ I3LER
ALTE (010

LoCR 0003 oy b 31.ER
ALTE 0010

ORI OaTh SYSSE LoCE 0d0g o ’ I3 ER
ALTE (010

T OEI DATA EYELY LoCe 0007 oy ! 33.ER
ALTE 0010

ORI OaTh SYSSA LoCE 0dns o ’ 33, ER
ALTR (010

QI DATA EYESD LoCe 0o0% oy ! 33.ER
ALTE 0010

ORI OaTh SYSTO LOCH 12345678001 234567R001234567RA01234567RD o K 31,68
ALTR (010

————— __-.—H-”"“"-M

QKT DATA SYs20 Loce 0010 o ¢ EE
ALTE 0010

ORI DATA SWERL EGCH 0010 oH b 51,48

QKT DATA S¥S21 Loce 0010 O ¢ 33.ER

ORI DATA EWERD LOCE no1n oH b 1. 4K

QKT DATA SYS84d Loce 0010 o ¢ I3.ER

ORI DATA EYERS LoCR no1n N b 314K

QKT DATA SYSR6 Lock 0010 o ¢ I3ER

ORI DATA EYERY LCCH nolo OH b 314K

ORI DATA SYSER Lock 0010 o ¢ I3ER

ORI DATR EYERY LOCH 123450780013 3450789012 3456790124567 83D o E 316K

ORI DATA S¥520 Lock 001d o ¥ I3LER

Fig. 1-6-7-8 Telephone Directory P3 for OKIFAX 5800
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TELEPHONE DIRECTORY P4

1372401508 1705

ID=0KL

LOCATION IR TEL ¥O GI-BCHD [/ GI-RATE K HODE
91 OKI DaTa EWEIL LoCH 123456780013 3456720012 345672001234 557200 o I 330K ¥ !
a2 ORI DaTa SYsnd Locd o0z OFF £ 13.6% ¢ =
93 ORI DaTa EWED] Lo 0003 o E 336X Il o
a4 ORI DaTa SYsDd LocH non4d L) £ 13.6% ¢ =
a5 Loce 000% o I 33.6X ¥ L]
96 ORI DaTa SYSDE LoCH 0ong O £ 136K ' =
97 OKI DATh EWEDT Loce 0007 o E 336X - o
OF ORI DaTa SYsa LoCH 0onE O £ 136K ') L
99 ORI DATA EWEDD Locg 0o0% o E 336X - o4
100 ORI DT SYS10] LOCH 13345678001 23456TR001 23456750012 34557500 L] £ X ¥ Loy

) -
119 ORI DATA SYE110 Locg 001d O E 336K , o4
111 Qrl DaTe EWELLL Loce 01010 o L 3.0 ¢ R
11z ORI LATA SWE112Z Locd 001d O E 33.6K - o4
I1% ORI DTe EWELLY Loce 0010 o £ 3.0 ¢ b
114 ORI LATA SYS114 Locd 001d O E 336K , L=
115 ORI DWWTe EWELLS Loce 0010 o £ LK ¢ b
116 ORI LATA SYS1Ll6 Locid 001d o E 33.6K , 4
117 ORI DaTe EYELLT Loce 0010 o I LY ¢ e
118 ORI LATA SYS1LE Locid 001d O E 33.6K , 4
119 ORI DaTe EYELLY LoCH 13R4507RI0133450TEM0LR45GTEI0LZR450TEI o L 1308 ! e
120 ORI DATA SYS120 Locid 001d ke E 336K , L=

Fig. 1-6-7-8 Telephone Directory P4 for OKIFAX 5900
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1z1

1z2

1z3

125

126

1z7

iza

1z9

iin

140

141

142

143

144

145

148

147

14R

144

150

LOCRTION

Leca

feca

Leca

GRL

GRL

fecad

GRL

feca

KL

01

DRI

feca

DRI

feca

oI

feca

oI

feca s

oI

feca

DATA

DRTA

DATA

DRTA

DATH

DATA

DATA

DATA

DATA

DTA

DTH

DATA

DTH

DATA

DTH

DATA

DRTH

TELEPHONE DIRECTORY P5

1252401988 1705

IT=0KI
1D TEL G GI-ECHD J G3-RATE
a¥s121 LOCH 1Z340GTHSDLZILEGTRSOLZISEETRSOLEILOGTHSD o ¢ 31EK
EVETEL! LOGE D002 OFF ¢ 18K
2¥8123 LOCH 2003 o ¢ 31K
a¥s1za LOGE D00 of ¢ EL.EK

LOCH 2005 o ¢ 31EK
S¥S126 LOGH BOGE of 4 E1L.EK
28127 LOZH 2007 o ¢ 31K
S¥s1an Lo 0GR oE 4 E1L.EK
2120 LOZH 200D o ¢ 31K
EVERT LOGE 12145RTAHILEILSRTAHILEIASETAI0LEI ST R ol ¢ E1.EK
J_F_—___q_q“""“a,___

o,
HRH\
MH___

2140 LOZ# 201D L -
sys141 LoSE oL oK ¢ E).EK
22142 LOZE 201D o ¢ 3R
SYE143 LOTH oLl oF ¢ E1LEK
23144 LOZE 201D o ¢ LR
sys148 LOTH 01D o4 E1LGK
2148 LOZE 20LD o ¢ 3R
SY5147 LOTH 201D LU
2¥a14R LOGE 20LD o ¢ 3R
SYs148 LOTH 1E1GSGTHSLEI S0 HSNLEI L ETHINLE] LO6THSD LU &
a¥a1s0 LOGE 20LD o ¢ K

Fig. 1-6-7-10 Telephone Directory P5 for OKIFAX 5900
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TELEPHONE DIRECTORY P6

1372401508 1705

ID=0KT

LOCATION IL TEL ¥O GI-BCHD [/ GI-RATE K HODE
151 OKI DT EYELS1 LoCH 123456780013 3456T780012 3455672001 234557200 o I I3.GE ! !
152 ORI DATA SYS152 Locd 000z OFF E 33.6K , L=
153 ORI DaTi EYELSD Lo nonl o k) 336X ¥ o
154 ORI DATA SYS154 Locd 0004 L) E 33.6K , L=
155 LoCe 000% o I 33,0 ! !
156 ORI DATA SYS1E6 Locd 0ons L) E 33.6K , L=
157 OKI DT EYELST Lo oot o k) 336X ¥ o
156 OKI DATA SYS1ER Locd 0ons L) E 33.6K , L=
159 OKI DaTi EYELSS Lo nonw o k) 336X ¥ o
160 ORI DATA SYS1E0 LoCH 1234567800134 56780012345678001234 557500 L= £ e ' Loy

1740 QI DT EYELTD Lo 00Lo o k) 336X ¥ o
171 QKI DaTa SY£171 Locd 001d L) E 33.6K , L=
172 0OKI DT EYELTZ Lo 00Lo o k) 336X ¥ o
173 ORI DaTa SYS173% Locd 001d L) E 33.6K , L=
174 0OKI DT EYELT Lo 00Lo o k) 336X ¥ o
175 QKI DaTAa SYS175 Locd 001d L) E 33.6K , L=
174 OKI DaTa EYELTG Lo 00Lo o k) 336X ¥ o
177 ORI DaTa SYs177 Locd 001d L) E 33.6K , L=
178 ORI DaTi EWELTE Lo 00Lo o B 336X i o
179 QKI DaTA SYS179 LoCH 1234567800134 56780012345678001234 557500 L= £ e ' L]
1840 OKI DT EYEL1RD Lo 00Lo o k) 336X ¥ o

Fig. 1-6-7-11 Telephone Directory P& for OKIFAX 5900
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iz1

1=z

1z3

1zq

1z5

120

17

1z8

1z0

120

200

201

202

203

204

205

206

297

2008

203

2an

LOTAHTION

Leca

oI

Leca

oI

oI

Leca

oI

Leca

oI

Leca

oI

Leca

oI

Leca

oI

Leca

oI

L

oI

Leca

DKTH

DATA

DKTH

DATA

DATA

DKTH

DATA

DKTH

DATA

DKTH

DATA

DKTH

DATA

DKTH

DATA

DKTH

DATA

LWTh

DATA

DKTH

o

EY¥E1EL

Srs1Ea

EY¥E1E3

SYS1Ed

SYS1EG

ENEL1ET

SYs1a8

E¥E1E9

SYS130

E¥E200

SY5201

Y5202

oht=telek]

Ererdal]

SY5205

EY¥E206

SrEa07

S5¥5208

SY5209

EY¥E210

Fig. 1-6-7-12 Telephone Directory P7 for OKIFAX 5800

TELEPHONE DIRECTORY P7
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G1-FATE

AZLER

A3.GE
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211

213

214

215

a1n

217
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2149

azn

az1

aza

223

az4d

225

azn

a7

aze

220

ain
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LOTATION

LEI

I OKI

LEI

OxI

OxI

LEI

OxI

LEI

OxI

LEI

OxI

LEI

OxI

LEI

OxI

LEI

OxI

LEI

OxI

DETh

DATA

DETh

DATA

DATA

DETh

DATA

DETh

DATA

DETh

DATA

DETh

DATA

DETh

DATA

DETh

DATA

DETh

DATA

o

S¥E21L

Sr5212

S¥E213

Er5214

=3 =R b i

¥Ea17

Sr5118

S¥E219

SYSIZ0

a3zl

f=h =R

k]

b =t

SNEILE

f=d =i

vsam

f=h =Rt

B pie]

=h =Ry

TELEPHONE DIRECTORY P8

Loow

LoCh

Loow

LoCh

LOCw

LoCh

Loow

LoCh

Loow

LoCh

Loow

LoCh

Loow

LoCh

Loow

LoCh

Loow

LoCh

Loow

LoCh

L2/2451858 17:0%

ID=CHKI

TEL B2 GI-ETHO
LAMSATASOI2IASETASOL2IASATASOLIIASETASO a1 ¥
onoz OFF ¥
anaz ax ,
onog oK ¥
onas Lt ¥
felilel ) oK ¥
anay ax ,
anon oK ¥
anon ax ,
L2 THROLZIQSOTRFOL QS0 TAROL IS0 TARD oK

anLn ax ,
onLn oK ¥
anLn ax ,
onLn oK ¥
anLn ax ,
onLn oK ¥
anLn ax ,
onLn oK ¥
anLn ax ,
L2 THROLZIQSOTRFOL QS0 TAROL IS0 TARD oK

Fig. 1-6-7-13 Telephone Directory P8 for OKIFAX 5300
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TELEPHONE DIRECTORY

12/24/1938  17:05

ID=08T
LOTATION ID TEL WD a3-ECE: £ G3-RATE b HCDE
I O¥I DRTR SVSL LOCE L2FASETAROL2ISATAROL2 3QS6TARRA ZT4LETARG [+/] £ 15, 6K ' G
ALTE 0101
50 OXI DATA S¥YS50 LOCh 0002 OFF 336K ¢ a4
100 DI DATAR SYS140 LOCE Q003 on . 15, 6K i’ 4

Fig. 1-6-7-14 Telephone Directory (When the destination is registered by Speed Dial No.1,
MNo.50, and No.100 only.)

® Five pages for OKIFAX 5700 and eight pages for OKIFAX 5900.
° SPEED DIAL: Up to 140 for OKIFAX 5700, up to 230 for OKIFAX 5900

(1) Title of the report

(2) Date and time when the report was printed

(3) Sender ID

(4) Programmed ID (up to 15 characters)

(5) Programmed Speed Dial telephone numbers (Up to 40 digits)

(6) Programmed alternative destination (ALT#: alternate TEL No.) telephone numbers #: 1 to 40 for OKIFAX 5700, 1
to 80 for OKIFAX 5900

(7) Programmed communication parameters

® When an ISDN board is mounted: G3-ECHO/G3-RATE/MODE
) When no ISDN board is mounted: G3-ECHO/G3-RATE

(8) Programmed batch transmission time

®  Batch transmission time can be set for SPEED DIAL 31 to 40 only.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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Power Outage Report

OATE

12724
12424
12/24
12/24
12724
12424

TIME

101K

o

ke

12:0%

L3:

Lo
L5

oo

oo

POWER OUTAGE REPORT

123456 TAS0L 21456 TAF01 204
OCS TREASAEI

L Rl el OKL FhRX COHF=01

oo 20 03-5476-4300 CALLED

B0 20 B4 5-22-5400 CALLED
B.C.

Fig. 1-6-8 Power Qutage Report

(1) Title of the report

(2) Date and time when the report was printed

(3) Sender ID

(4) Reserved/transmission date

(5) Reserved/transmission time

(6) Communication time

(7) Identification of the remote station

(8) Mode of the communication

CONF (Confidential reception)/CALLED (Memory reception)/B.C. (Broadcast TX)

(9) Total number of reserved documents or transmitted pages

(10) Result of the communication

LOST

15:10

FAGES

0o
003
o0l

03
0ol

RESTILT
LOET
LOET
LIST
LOET
LOET
LoST

nooo
oong
i
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Confidential RX Report

ORTE
lara4

(1) Title of the report

CONFIDENTIAL RX REPORT

1272812928 17:05

IT=0RT

5.R-TIHE LISTANT STATION ID HOOE PRGES
21t 30" 133455758012 34 5575001234 COHE=01 ooz

Fig. 1-6-8 Confidential RX Report

(2) Date and time when the report was printed.

(3) Sender ID

(4) Date of transmission or reception

(5) Time when the communication started

(6) Length of time for which the OKIFAX 5700/5900 was connected to the line

(7) Identification of the remote station

(8) Mode of the communication

®  The stored confidential box number is printed in the MODE column.
® CONF=01 (box number)

(9) Total number of pages

(10) Result of the communication

(11) Service code

REFULT

anan
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FOF
TH |

DATE
1z/24

TIHNE
15:5%6

Has

PROTOCOL DUMP P1

13734015088 15:00
ID=OEL ThERSAEL

5.R-TIXE DISTHNT STATICH I HOTE EMNGES
moaze 123456TBSDL2ALSETRS01 234 CALLTRC o032
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x|
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w |
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=S 1O 1 [

e
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oo
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G
oo
oo

oo
oo

oo

00 oo

et
2]

00 oo

JaH

oD oo
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DATA STGHRLLIKG BATE{HPE) =

HODEX TRACE
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o«
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]
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o
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i
s
g

g
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pp oo 00 9% o0 DO DO 00 92 o0 DD DD 02 4¢ oD DD 00 00 Q0 &0 DD

bpoopoooo gf oD D0ooon 0o g9 9 DO ooo oo g o2 Doo0n

o0 o0ooooad R D0 D0 00 08 ed 00 00 00 g & 00 00

oo
o

<R
o
oo

oo
oo

aa

04
an
on

on

i

a2
an
aa

aa

]

Jir3
oo
o«

o«

pp oo 00 ¢ &3 00 0D 00 492 &3 DD DD a0 ¢ 3 00 OO0 00 00 &5 DD OO0 00 a3 OO
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Fig. 1-6-10-1 Protocol Dump P1 (G3)
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PROTOCOL DUMP P2

122471998  19:00
IT=0KT TAEASAKT

RECEIVED FRAME

LI5
FF €8 0L o2 7! 17 22 00 &0 DO oo oo ad 9 DD 00 00 Q0 o Do

(B
ULV 1 T o= VR (1 = <IN 1 11 V1 <11

o8
onoon o ad S 00 00 00 00 & o0 oo oo ad 33 00 00 00 a0 &5 o0

HEF

FF 0 a4 &% D00 BE A0 03 450 P4 10 40 M3 7D 0 02 OC OC S BDOPR OGR 72 OFE 1R D& 92 02 FX OED FO A0
&0 a0 S0 3 00 00 00 00 S 00 o0 o0 a3 S 00 00 00 0 S 00 o0 o0 00 S 00 op 00 g & 00 00 00
[TV VI == 1}

onooon g S 60 00 00 00 S o0 o0 o0 g3 S o0 00 00 00 S 60 00 00 00 S 00 o0 00 g & 06 00 00
LLLU 1 1 o= 1 DV = (1 (1A 1A=L B =< (1 (1 (1 [ O == 1 L 1 I S <o« B L R 1)
oo o0a ad & D0 OO 00 Q0 &3 DO DD O0d a3 & DR 0D 00 00 & DO DD 00 a3 S DD DD 00 9% O DD oD 00
onoon gn &

HED

oo 0d 4¢ & D00 OO 00 Q0 &3 DD DD 04 a3 & DR DD OO0 00 & DO DD 00 a3 S DD DD 00 9% & DD DD 00
anoo0 gd & o000 o0 90 &k D000 00 90 &b Do 00 0d S D000 00 0@ S DD g0 00 03 &2 0D o0 00
LU 1 1 == 1 R 1

CELSCIGSTEL

apoo0oad b 00 00 00 00 LS D000 00 0 &h 00 o0 00 00 Sh o0 00 00 00

BEFSEUE
oo 0d a¢ & 00 OO 00 Q% &3 DO DD 04 4@ &% DD DD OO0 0% & DD DD 0d ad

Vi
<H
oo a0a 4@ & 00 OO

opooo gd 9 Dooon

Fig. 1-6-10-2 Protocol Dump P2 {G3)

(1) Title of the report

(2) Date and time when the report was printed
(3) Sender ID

(4) Date of communication

(5) Time of communication

(6) One message transmission/reception time

(7) Identification of remote station



® CSland/or telephone number

(8) Mode of transmission/reception according to ITU-T designation
(9) Total number of pages in communication

(10) Identification of the result of the communication
(11) Service code

(12) TX: DIS/DTC/DCS/NSF/NSS/NSC

(13) Transmitted telephone number

(14) Transmitted SEP/SUB

(15) Common information of ITU-T V.34 TX/RX

(16) Modem trace

(17) RX: DIS/DTC/DCS/NSF/NSS/NSC

(18) Received telephone number

(19) Received SEP/SUB

(20) Common information of ITU-T V.34 TX/RX

(21) Modem trace
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SELF DIAGNOSIS REPORT

12/24/1%%8 1z 00
ID=0ds Takasaki

HAIN BOARD

DEVICE ID
HSE
IZON BOARD

CPU-ROM

CPU-RAHM

FROGRAM]

PROGRANZ

LAMNGUAGE

LDEFAULT

LEFAULT

HMODEH

RAM]

RAMZE

CARTRILGE

QFT-HMEM

WERSIOHN

HASH

WVERSTOHN

HMSH

WERSIOHN

HASH

WERSIOH

WVERSIOH

HASH

TYFE

WERSIOH

B

ZM

okifax 5T00

CPU-ROM

CPU-RAHM

FROGRAM

RAM

LERAM

WERSIOHN

HASH

WVERSTOHN

HMSH

QE

aaaa

QF

aaaa

hhhh

hhhh

hhhh

hhhh

hhhh

hhhh

hhhh

*1

*1

#1744

*2

DT

*BYE

Fig. 1-6-11-1 Self Diagnosis Report



SELF DIAGNOSIS REPORT

1272441998 12:00
ID=04c Takasaki

MAIN EBORED

CFU-RCH VEREIOH aaaa *1
HASH K hhbhb *1
CFU-RARH CR

EROGRAHL VERSION anan

HAEH oK takikaka

FROGRAHZ VERSION aaaa

HASH oK hhhh

LANGURGE VERSION a888

HASH i 3 hhhh
DEFAULT VERSION adaas
HAEH OR tabakaby
DEFAULT TYPE 0l
HODEH VERSION hhhh *1
RAHL K i 4
RAHZ [ 4
CARTRIDGE Exbaboks *1i*4
DEVICE ID Okifax 570D *RA*E
1500 BOARD O *RSE
CPU-ROH VERSION aas8
HASH oK hhhh
CEU-REAH K
PROGRAM VEREIOH aaaan
HASH R hhhh
RAH 2K oK
DERAH 2K OE

Fig. 1-6-11-2 Self Diagnosis Report (In case of no MEM. board and no LAN board)



Note:

*1: a indicates an alphanumeric character; n indicates a numeric character (0 to 9); h indicates a hexadecimal
number; and b indicates O or 1.

*2: Printed when the option memory board is mounted and if not, entry lines following
this line are not omitted.

*3: This item is left blank when MFP AVAIL is OFF. Lowercase letters can also be listed. This item reports MDL
information for the PnP device ID only.
This item can be up to 40 characters long.

*4: This item reports toner cartridge ID information (port read value).

*5: For the LAN board, the status of the LAN board at self diagnosis shall be recorded. (If the LAN board is in the
alarm state, the cause of the alarm is recorded.) When an HSP error occurs, entry items shown below are printed.
HSP NG nn

*6: The result of ISDN board test, which is performed at self diagnosis, shall be printed. (Error information at
power-on shall also be listed partially.)

When an ISDN error occurs, entry items shown below are printed.
ISDN BOARD NG nn

nn=01 Waiting for PC loading
The BOOT?2 signal from the host side at the time of power on is set to PC loading mode.

nn=02 Board abnormality
The ISDN board program hash is NG upon power on.

nn=03 Board abnormality
The initial sequence between boards cannot be executed in 10 seconds after power on. (The status window does not
indicate a normal value.)

nn=04 Board abnormality
The initial sequence of the ISDN LSI cannot be executed upon power on.
(No response for the command, NG response)

nn=05 ISDN LSI abnormality
The result of ISDN LSI testing function is NG: (ROM/RAM test, Loop test)



127241998 18:15

DATH/ TIME 12/24/1998 13:32
EXEC TSK 40
PROMIZ TSERD : 00 HGHO : 0004

FLASH COUNT : 00000067

MSGOATEA TSEDATA
0L Q0 01 01 ©2 03 04 03 01 Q1 Q01 01 O1 D01 01 D1 0l 01 01 10
01 00 01 01 02 03 04 05 01 01 01 01 01 01 01 01 01 01 01 10

o1 00 01 01 02 03 04 05 01 01 01 01 01 01 01 01 01 01 01 10
01 00 01 01 02 03 04 05 01 01 01 01 01 01 01 01 01 01 01 10
01 00 01 01 02 03 04 05 01 01 01 01 01 01 01 01 01 01 01 10
QL Q0 Q1 01 ©2 @3 04 0% 01 ©1 01 01 O1 O1 01 01 21 91 Q1 10
01 @ 01 ©1 02 03 04 OS5 01 01 01 01 O1 01 O1 01 01 31 01 14
o1 00 01 01 02 03 04 05 01 01 01 01 01 01 01 01 01 01 01 10
01 00 01 01 02 03 04 05 01 01 01 01 01 01 01 01 01 01 01 10
01 00 01 01 02 03 04 05 01 01 01 01 01 01 01 01 01 01 01 10
QL Q0 Q1 01 ©2 @3 04 0% 01 ©1 01 01 O1 O1 01 01 21 91 Q1 10
o1 00 01 01 02 03 04 05 01 01 01 01 01 01 01 01 01 01 01 10
01 00 01 01 02 03 04 05 01 01 01 01 01 01 01 01 01 01 01 10
01 00 01 01 02 03 04 05 01 01 01 01 01 01 01 01 01 01 01 10
01l 90 01 ©1 02 03 04 05 01 01 01 01 01 01 01 01 01 21 01 10

Fig. 1-6-12 Debug Log Information
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FUNCTION LIST P1

12/24/19%8  22.:00
ID=0de Takasaki

TO ARCCESS PROGERM MEND ITEMS:

-PRESS THE MEMUD EEY

-T0 LOCATE A MEMO ITEM. USE THE UP-DOWN ARROW HEY

-5ELECT THE MEWU ITEM USING EITHER THE ENTER OR RIGHT AREOW KEYS

TO QUICELY ACCESS A SPECIFIC "SETUPRP" ITEM:
-PRESE THE MEMUD EEY
-EMTER THE TWO-DIGIT WUMEER OF THE SETUP ITEM 0N THE TEN EEY PARD

MEMLI

— DELAYED TX

— DELAYED BATCH TX

— PRIORITY TX

— CONFIDENTIAL TX

— ERELAYIMNITIATE TX

— POLLING TX/RX

= PRINT FREOM MEMORY

— FRINT HEMORY HEG.

— FRINT PERSCMAL BOX

— REPORT PRINT

— FURCTION LIST
CONFIGURATION
FHONE DIRECTORY
GROUE DIRECTORY
ACTIVITY REPORT
AOTIVE HEM. FILES
BROADCAST HOF

— FROTOOOL DUKE

— NIC CONFIGURATION *a

— L¥5. REFORT *1

— G4 LOG. REFORT *Liv4
= LOCATIOHN PROGEAM

|I— EFEED DIAL

|— GROUEP

— BATCH TH TIKE
— FORWARDING WO
— FORWARD ON F-ERR.
— RELAY REFORT WO

— CLOCE ADJUSTHENT
< 00 > CLOGCK ADJUSTMENT
— IDJSPASSWORD FRG.

= 0L » TSLSCST

< 02 > SENDER ID

< 03 > PERSCHAL BOX

< D4 > HEM. PASSWORD

< 05 > RESTRICT ID x5
< 06 » ISOH-TID vq
< 07 > TLHDH-SUR HG. *4

Fig. 1-6-13-1 Function List P1



Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
Exchange (BPX) for any updates to this material. (http://bpx.okidata.com)



Page: 63
OKI Service Guide OKIFAX 5700/5900
Chapter 1 General Information

Function List P2




HEHU

SETUP
— MACHIMNE

B T A Y

£

s

o

o

o

o

o

DIAL QPTIOHNS

FUNCTION LIST P2

— INCOMINMG OPTIONS

SETTINGS

10 » AUTO ANSWER HODE
11 » MONITOR VOLUKE
12 » BUZZER VOLUKE

13 » USER LANGUAGE

14 » REMOTE DIAGHOSIS
15 » T¥ KODE DEFAULT
146 » KO TONER HEM. RX
17 » HEM. FULL SAVE
18 » INSTANT DIAL

19 » RESTRICT ACCESS
20 » ECH FURCTION

21 » CLOSED NETWORK
22 » TONER SAVE

2% » SENDER ID

24 » 1'ST PAFER SIZE
25 »  2'ND PAFER SIZE
26 = POWER SAVE HODE
27 »  IS0ON DIAL HODE
28 » SPFEECH RECEIVE
4l » REDIAL TRIES

41 = REDIAL INTERVAL
42 = AUTO START

43 = DIAL TOWE DETECT
dd = BUSY TOWE DETECT
45 = HF/DP

46 = PULSE DIAL RATE
47 = PULSE MAKE RATIO
48 = PULSE DIAL TYPE
19 = HF{TCOHNE}DURATICON
50 = PEBEX{ LIKE

51 = FLS/BARTH/HRCORMAL
52 = DIAL PREFIX

60 = IRCOMING RING

6l » REMJTE RECEIVE
62 = T/F TIHMER FRG.
63 » CONTINUOUS TONE
6d = PCOSFRN SWITCH

65 = CWG COUNT

66 » RING RESPONSE

67 » DISTIRCTIVE RING

L2/24/1998  22:00
ID=Dds Takasaki *0

FaX/TEL/TF/TAL/MEM/PC/FUL =11
SELECT FROM & SOUNLD LEVEL
SELECT FROM 4 S0OUNL LEVEL
LNGL/LNGE

QH/OFF

RESOL. /CONTRAST

QH/OFF

QH/OFF

QH/OFF

QH/OFTF

QN OFTF

OFF /TXRX/RX

QH/OFT

QHyOFT

SELECT FROM # PAPER SIZE
SELECT FROM 7 PAPER SIZE =

QM OFT =2,/*1%
G4 MOLE/G3 MOLE =4

QM OFT =4
{1-1{ TRIES =2/=12
1=-6 MIN T2rT1z
QNS OFF

QNS OFF T2/ 10
QN OFF w2/ 10
MF /DP =2/ 10
101620 PPS =2/ 10
3339040 % =2/ 10
N/ 10=1/1+1 =2/ 10
TEOBES 100 MS =2/ 10
QN OFF =2s710
FLASH/EARTH/HORMAL =2/ 10
OFFfADIGITS (MAX. ) =10
OFF /O DRC =10
QFF FQ0=89 /% /it ]
20735 SEC =10
O/ OFF

O/ OFF =3

1-5 TIMES =2s*10
IRING/E/10/15/20 SEC =2s=10
OFF /O SET =2s=10

Fig. 1-6-13-2 Function List P2
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12724715998 2200
ID=0de Takasaki *g

MEMD
— SETOP
REPORT OFTIOHE
= 70 > MCF. (SINGLE-LOC.) OHSOFF
< 71 = MCF. (MULTI-LOC.] OHOFF
< & » MESSAGE IN MCF. 0N/ OFF
< 73 » ERR. REPORT (MCF.] 0N OFF i
- LAN OPTIONE
< B0 > AUTO TRAY SW 0N/ OFF *E5
< Bl » PAPER SIZE CHECK O OFF
< BZ > LaW PRINT T.C. SEEC/IUEECS SHIN
COUNTER
DRUK {SOURT
- TONER COURT b T
—— DRUM{T} COURT *1
FRINT COURT
SCAN COUNT
— PRINTER CLEAMIHG

Fig. 1-6-13-3 Function List P3
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FUNCTION LIST P1

1272471998 22:00
ID=0cde Takasaki *9

STEP ARCCESSING TO THE WAMNTED ITEM:

-PRESE THE MEMU EEY

-CHOOSE THE ITEM WITH THE UP-DOWN EEY

-DECIDE THE CHOSEM ITEM WITH THE ENTER or RIGHT HEY

SPEED ACCESSING TO THE WANTED ITEM:
=PRESE THE MEMU EEY
-ENTEE THE NUMBEE OF THE ITEM

MEND

— DELAYED TX

— DELAYED BATCH TX

— FRICRITY TX

— CONFIDEWTIAL TX

— RELAYINITIATE TX

— PBPOLLING TX/RX

— FRINT FROM HEMORY

— FRINT HEMORY HEG.
— FRINT PERSCOHAL BOX
— REPORT PRINT

— FUNCTION LIST

— CONFIGURATION

— FPHONE DIRETCTORY
— GROUP DIRETCTORY
— ACTIVITY REPORET
— ACTIVE HEM. FILES
— EROADCAST MCF

— FROTOCOL DUHE

— LOCATION PROGRAM

— ESFEED DIAL

— GROUP

— EBATCH TX TIHE

— PORWARDING NO.
— FPORWARD ON P-EEE.
— RELAY EEPORT NO.

— CLOCK ADJUSTHENT
= 00 » CLOCKE ADJUSTHENT
— IDSPASEWORD FRG.
= 01 » TEI/CEI
= 0% » EENDER ID
= 03 » PEREONAL BOX
= 04 » MHEM. PAEEWORD
< 05 » RESTRICT ID G

Fig. 1-6-13-4 Function List P1 (In case of : Service Bit=0FF, Skipped by xpara bit, Mo LAN
option board, and No G4 option board)
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MEHT
l— SETOR

10
11
1z
13
14
15
16
17
18
19
20
21
22
23
24
25
26

Aoh A A A A A A A A A A A A A A A

40
41
42
43
44
45

Ah A A A A

< 50

< 52

7]
Gl
62
63
64
63

Ah A A A A

< 67

WOOWOON W W N Y Y Y W Y Y Y Y

— DIAL OPTIONS

WooW N W

-

-

>

WooW WY

FUNCTION LIST P2

— MACHINE SETTINGS

AUTO ANSWER HODE
HOHITOR VOLUME
BUZEER VOLUME
USER LANGUAGE
REMOTE DIAGHOSLIS
T¥ MCDE DEFAULT
WO TONER MEM. RX
MEM. FULL SAVE
INSTANT DIAL
RESTRICT ACCESS
ECH FUNCTION
CLOSED NETWORE
TIER SAVE
SENDER ID

1*5T PAPER SIEE
2'HD PAFER SIEE
BOWER SAVE MODE

REDIAL TRIES
REDIAL INTERVAL
AUTO START

DIAL TONE DETECT
BUSY TONE DETECT
HFP/DE

FRX LINE

DIAL FREFIX

— IRCOMING OPTIONS

INCOMING RING
REMOTE RECEIVE
T/F TIMER FRG.
CONTINUMIS TOHE
BC/PRE SWITCH
CHG COUNT

DISTINCTIVE RIHG

12724 /1%%8  Z22:00
ID=0dc Takasaki 4

FAX/TEL/MEM/ PC/FUD
SELECT FROM 5 SOUND LEVEL
SELECT FROM 3 SOUND LEVEL

LHGL /LHGZ
OHSOFF
RESQL. fCONTRAST
OHSOFF
OHSOFF
OHSOFF
OHSOFF
OHSOFF
QFF/TERESRE
OHSOFF
OHSOFF

SELECT FROM B PAPER SIZE
SELECT FROM 7 PAPER SIZE

OHSOFF

D-10 TRIES
1-6 MIHN
OHSOFF
OHSOFF
OHSOFF

MF /DF

OHSOFF

QFFFADTGITS (MAX. )

QFF FON/DRC
OFF/O0-387** [&#
20735 SEC

O/ OFF

OHSOFF

1-5 TIMES

QFFFON/SET

*11

*7
*RS*13

*2/s*12
*2/s*12

=210

=210
=210

=210

*10

*10

=10

*10

*3
=210

=210

Fig. 1-6-13-5 Function List P2 (In case of : Service Bit=OFF, Skipped by xpara bit, No LAN

option board, and No G4 option board}
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1272471998 22:00
ID=0dse Takasaki *a

MEND

— ESETUP

REPORT OPTICHS
= 70 » MCF. (SINGLE-LOC.]} OH/OFF
< 71 » MCF. (MULTI-LOC.} OH/OFF
< T2 » MESSAGE IN MCF. OH/OFF
< 73 » ERR. REPORT (MCF.!} OH/OFF

b

— COUNTER
DEUM CJOUNT

PRINT COUNT
SCAN CJOUNT
— FRINTER CLEANING

Fig. 1-6-13-6 Function List P3 (In case of : Service Bit=0OFF, Skipped by xpara bit, No LAN
option board, and No G4 option board)
Note:
*1: Printed only when Service Bit = ON.
*2: When Service Bit = OFF, printed or not depending on the xpare bit.
USER FUNCTION SETUP > MACHINE SETTINGS > No0.26: POWER SAVE MODE is skipped at the time of
COUNTRY CODE=USA of DEFAULT TYPE=1(ODA) regardless of *the xpara bit.
*3: Printed when the MFP option is specified in Mfpunlock setup.

*4: Printed when the ISDN option is mounted.

*5: Printed when the LAN option is mounted. If the LAN option is not mounted. all setup items in SETUP > LAN
OPTIONS are not printed.

*6: Printed only when User SETUP > MACHINE SETTINGS > No.19: RESTRICT ACCESS = ON.

*7: Printed only when the second tray is mounted.



*8: Printed when Technical SETUP > No0.33: TONER COUNTER CLEAR = ON, even if Service Bit = OFF.

*9: If the ID of this machine is not registered, the ID is left blank and its line itself is not left blank.

*10: The item is left blank when an ISDN board is mounted. However, printed when Service Bit = ON.

*11:

FAX, TEL, MEM., and FWD are always listed.

® T/Fis listed when the ISDN board is not mounted and TEL/FAX switch is set to ON.(Technical setup: 08)

® TAD is listed when the ISDN board is not mounted and TAD mode is set to ON. (Technical
setup: 06)

®  When all description conditions are met, modes must be described in the "FAX --> TEL --> TF --> TAD --> MEM
--> PC --> FWD" sequence. If any description condition is not met for a mode, the mode must be omitted and
the succeeding modes must be moved up.

Example: ISDN board installed, MFP = ON: FAX/TEL/MEM/PC/FWD

*12: When National code is set to FRE, the following setting values are listed.

® Redial tries: 1to 5 (in one-try steps)
® Redial interval: 1 to 12 (in one-minute steps)

*13: Machine setting No. 26 (power save mode) is not printed when the ISDN/LAN board is mounted.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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GROUP

101
103
105
107
103
111
113
115
117
113
121
113
125
127
123
131
133
135
137
133

GROUP DIRECTORY

RO, #1=0EI DATA SYS1

LOCATION ID

1234567390123456735012345678501234567850

= DRI-SHIBRURA

FX-050

= F¥=0175VP=-ENHANC

OEIFAXAS]

= M125INTL

OEIFAXSG00
OEIFAN1000
OF=3GX
2275
DF-13
M4200
OF-28
oF-21

= OF=12H

MZE00

OEIDATA-0000
OEIDATR-0003
OEIDATRE=-0004
OKIDATA-0009

OEIDARTR-0001
OEIDATR-0003
QOKIDATR-0005
QOKIDATA=0007
CEIDATA-0009
OEIDATA-O00E
OEIDATR-000D
QOKIDATRE-000F
OKIDATA=0011
CKIDATA-0013
OEIDATA-00135
OEIDATR-0017
QOKIDATR-0014
OKIDATA-001E
CEIDATA-001D
OEIDATA-O01F
OEIDARTR-0021
OKIDARTR-0023
OKIDATR-0025
COEIDATA-0027

102
104
106
103
110
112
114
1is
113
120
122
124
18
12s
130
132
134
1ig
133
140

122471998 17:04
ID=0KI TAXASRARKI

LOCATION ID

= 1234567890123456739012345673901234546789(

OEI-SHIBAURA
FX-175
FX=-056&
DEIFANASIM
M125-05
OEIFAX1IGSR
OEIFRN2200
115aD

oF-8
OF-538H
5400

= OF-1

2127

OF=-55M
ABCDEFGHIJELMND
OEIDATA-GD]
OEIDATR-000
OEIDATR= 00T
OEIDATA-O0A

OEIDATA-0002
OEIDATR-0004
OKEIDATR-000G
OEIDATA-0008
OKIDATA-000A
OEIDATA-GOGC
OEIDATAR-0O0E
OEIDATR-0010
OEIDATA-0012
OKIDATA-0014
OEIDATA-GOLE
OEIDATR-OO18
OEIDATR-CO1R
OKIDATA-0O01C
OKIDATA-001E
OEIDATA-GO20
OEIDATA-0022
OEIDATR-0024
OEIDATR-0024
OKIDATA-0028

Fig. 1-6-14-1 Group Directory for OKIFAX 5700
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GROUP

-1 0n L

13
15
17
14
21
23
25
a7
24
31
33
s
37
)

101 =

103
105
107
109
111
113
115
117
1149
121
123
125
127
129
131
133
138
137
139

GROUP DIRECTORY P1

no. #1=0KI DARTR =SvE1
LOCATION ID
1234567890123456789012345674901234567490

OEI-SHIBRURER
FH-050

= FH-0175VP-ENHARD

OEIFAXASEH

= M125INTL

OEIFRXSS00
DEIFAXLQGE
OF-3GX

2275

OF-14

M2

LHF-243

DF-21

OF-12M
MSa0G
OEIDATR-CG000
OEIDATA-GO03
DEIDATH-GO0E
OETDARTR-H}D

OEIDATA-0001
ORIDATA-0003
DOEIDATA-000S
DEIDATR -GG
OEIDATR-GOGY

= DOKIDATA-O00E

DEIDATA-GII0
OREIDATA-GO0F

= DEIDATA-GG11

OEIDATA-GO1S
OEIDATA-0015
DOEIDATA-0017
DRIDATA-GF1
DEIDATA-GI1E

= OEIDATA-GO1D
= OKIDATA-001F

DEIDATA-TD21
OREIDATA-D023
DOEIDATA-G02S
OEIDATA-G02T

iz
104
106
108
110
112
114
116
118
120
122
124
128
128
130
132
134
136
138
140

12/24/1998  17:04
ID=0KT TAEASAEI

LOCARTION ID

125456 7800125456 7800125456 7800125456 7800
OKI-SHIBAURR
F¥-175

E¥-056
OEIFRYAG0H
W125-Us
CEIFARI050
OEIFAXZZO0
11540

QF-8

OF-58HH

5400

OF-1

2127

OF-55HK
ABCDEFPGHIJELKRD
OEIDATA-0001
CHIDATA-0004
QEIDATA-000T
OEIDATA-000A

CHIDATA-000Z
CHIDATA-0004
CHIDATA-000G
OEIDATA-0008
OEIDATA-D00R
CHIDATA-000C
CHIDATA-O00E
CHIDATA-0010
OEIDATA-0012
OEIDATA-0014
CHIDATA-0016
CRIDATA-001R
OEIDATA-001A
OEIDATA-001C

= OEIDATA-DO1E

CEIDATAR-00Z0
CEIDATA-O022
CRIDATA-0024
OEIDATA-0024
OEIDATA-0028

Fig. 1-6-14-2 Group Directory P1 for OKIFAX 5900
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GROUFP MO,

141
143
145

143
151
153
155
157
153
141
163
165
167
163
171
173
175
177

221

223

225
227
229

Service Guide OKIFAX 5700/5900
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LOCATION ID

KAI-EIEYOU-INTL

KAT-EIGYOU-HOR
KAI-EIGYIU-DEN
EAI-BEIGTOU-TCH
KAI-EIGYOU-AUT
EAT-EIGYOU-FRE
KAI-EIGYOU-GRE
EAI-BEIGYOU-5IN
KAI-SISTA-INTL
ERAI-SISTA-NOR
KAI-3I5YA-DEN
KAT-SISYA-TCH
KARI-SIEYTA-AUT
EAI-SISTA-FEE
KRAI-SISTA-GRE
KAT-SISYA-SIN
OEI DATA USA

OKI DATR GEERE

DRI DATRE MOE

AECOEFGHIJ12345
AECDEFGHIII4567
ABCDEFGHIISG 739
ABRCDERGHIT?3901
ABCDEPGHIJA0123

GROUP DIRECTORY P2

#1=0KI DATA 5Y¥S1

142
144
1ds
148
150
152
154
158
158
160
162
164
168
168
170
172
174
17&

222
224
226
223
230

Fig. 1-6-14-3 Group Directory P2 for OKIFAX 5900

1272471998 17:04
ID=0KI TARKARSREI

LOCATION ID

EAI-BIGYOU-GER
EAT-EIGYOU-SHE
KRI-EIGYOU-GEE
KAI-EIGYOU=-FPOL
BEAI-EIGYOU-BEL
EAI-EIGYOU-ESE
HKAI-EIGYOU-ALS
KAI-EIGYOU-HNG

= KAI-SISYA-GER

KAI-SISYA-SHE
EAI-3I5YA-GER
EAT-SISYA-POL
KRI-SISYR-BEL
KAI-SISYR-ESP
KAI-SISYA-AUS
EAT-SI5YA-HNG
OEI DATA INTL
OKI DATR IRL
ORI DOATHR SWE

AECDEFGHIJZ2345%
ABCDEFGHITAGETE
ABCDEPGHIJETIR0
ABCDEFGHITE012
ABCDERGHIJN1234
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Group Directory (Speed dial)

GROUP DIRECTORY

1272471998 17:04
ID=0KI TAKASAREI
GROUE WG, #l=CEI DATA SYSI
LCCATICH ID LOCATION IL

1224567TE00L22456TEO0L22456TEO0LZ22456TEOD 50 = 1234536TE50123456TEF0123456TES0123456TESRD
CEI-SHIBAURA

oo

Fig. 1-6-14-4 Group Directory (When the destination of Speed Dial No.1, No.50, and No.100 is
selected by the group destination.)

(1) Title of the list

(2) Date and time when the list was printed
(3) Sender ID

(4) Registered Group No. and ID

(5) Registered location ID (up to 15 characters)
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Protocol Dump P1
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Fig. 1-6-15-1 Protocol Dump P1 (ISDN option)
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(1) Title of the report

(2) Date and time when the report was printed
(3) Sender ID

(4) Date of communication

(5) Time of communication

(6) One message transmission/reception time
(7) Identification of remote station

® CSland/or telephone number

(8) Mode of transmission/reception according to ITU-T designation
(9) Total number of pages in communication
(10) Identification of the result of the communication
(11) Service code

(12) D channel

(13) B channel

(14) COMMN MODE

(15) COMMN SPEED

(16) FLOW CONTROL PARAM.

(17) TID

(18) SETUP

(19) DISC

(20) CR/CN, CA/CC, CQ/CI, RQ/RI, SQI/SI
(21) TBR/TCC/TCR/TCA

(22) CSS

(23) RSSP/RSSN

(24) CD/CL

(25) RDCLP

(26) CDS

(27) CDUI
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NIC Configuration

MLETEOGT Wersion 1.0.1
TCP/IP =status
IF address
Subnoet Mask

NIC CONFIGURATION

24/12,/1998 19:00
ID=0KI Takasaki

¢ 192.168.1.21
255.255.255.0

Gateway addr: 1%2 . 16%.1.254

HNatWare status

MWPrint mode: Failled

EtherTalk status
Forie Mlames [
Ty laimns
Object HMams :

MAC Address

: LasarWribter
ML1E4048

v Q0 B0 92 1E:40:48

Fig. 1-6-16-1 NIC Configuration (10 Base T/2 NIC)
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Banner Sheet

B

Usaer name: SUPERVISCR{2] Quaus: ODC_SRVYILZSORI_2Z07TT_ERQ

*Fila name: Sarwver OKI_Z2Z07TT *
*Directory: *
*Description: L6 - Hobepad *
by April 20, 1998 12:04 p.m. Ly
e e e e e e e e R R R R R R R R A A A A A A A A A A A A AR AR A AN

Fig. 1-6-17 Banner Sheet

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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The following flowchart outlines the installation procedure.

#1

Site selection (See2.2)
Li
Unpacking (See 2.3)
L
Contents identification (See 2.4)
L
Installation of attachments (See 2.5)
1
AC cord connection (Seae 2.6)
L
Telephone and line connection (See2.T)
Li
Packing for shipment (See 2.8)
1
General procedure key operation (See 2.8.1)
L
Technical functions (See 2.9.2)
Li
Technical functions (Setup) (See2.8.2.3)
L
User's functions (See 2.9.3)
L
Location programming (See 2.9.4)
1
Usar's functions (Setup) (Seae 2.8.5)
Li
77N
L1

N



Clock adjustment (Ses 2.8.5.1)
¥
# ID/Password programiming (See 2.9.52)
L]
Machine settings (Ses 2.9.5.3)
¥
Dialing options (See 2.9.5.4)
¥
Incoming options (See 2.9.5.5)
L]
Raport options (Ses 2.8.5.6)
¥
LAMN optichs (See 2.9.57)
¥
Table: User Default setting (Ses 2.9.6)
L]
Tabla: Technical default satting (Sea 2.0.7)
¥
Table: Dlal parameter default setting {See 2.9.8)
L]
Of-ling tests (See 2,99
¥
On-line tests (See 2.9.10)
¥
#2 Installation of optional units (See 2.10)

#1: For operation and registration, see OKIFAX 5700/5900 Handbook.

#2: Memory board, G4 option board, LAN option board, Second cassette unit etc.,.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.2 Site Selection

INSTALLATION
Precautions for Installation

1 Fluctuation in line voltage

e 120V AC (102V to 127V)

® 230V AC (198V to 264V)
2 Room temperature

® 50 to 90 degrees Fahrenheit (10 to 32 degrees Celsius)
3 Humidity

e 20to80% RH
4 Operating environment

® Pressure: Equivalent to altitude of 2500m (8020 feet) and below.
5 Exposure

® Within five minutes at luminous intensity 2,000 lux.
6 Required space for installation

® The facsimile requires the space as shown below for safety and good operability.
7 Levelness of installation surface

® 1 degree maximum.
8 Other requirements

Avoid installing in any of the following places:

® A place exposed to direct sunlight
A place near a heat source or exposed to vibration
A dusty place
A place in the atmosphere of acid gas, or steam etc.
A place exposed to quick temperature changes



|
DOoOCCOoOCOo OO
OO0 0C00 O
Q000000 0 QY
QOG0 GG 00
000
=
o= =
= =
s | = D

111.81"
(300mm}

-

1

11.81% 1

{300m ml

v-I 1

Document axi

Paper codl (lace upd

| Recording paper cassette]

3

11.81"
{300mrm)

Note:

1 This space is necessary for having the telephone set.
2 This space is necessary for removing the recording paper cassette.

3 This space is necessary for installing the document stacker and allow space for the fan exhaust.

2

18.69"
{500rmm)
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2.3 Unpacking
Procedure
1 Remove tape on the top of the carton box and open its cover.

External carton box

Packing tape
Facking tape

Carton label

Figure 2.3.1.1 Unpacking Procedure (1)

2 Take out the accessory box from the carton box. (See Figure below 2.3)

3 Take out the machine with plastic wrapper from the box.



Box-Accessories
.

Connecting Codes

Toner Cartrige

Stacker

Document

Pad-Assy (L)
40832401

Pat-Assy (R)
40932402

Box-Individual

Bar Code

Figure 2.3.2 Unpacking Procedure (2)
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2.4 Check of Contents

Table 2.4.1 Contents List for OKIFAX 5700/5900

After having taken out the machine and accompanied accessories from the carton box, check the contents according
to the following list:

Item [Name Quantity Remarks
No.

OKIFAX 5700/5900 facsimile
AC power cord

I/D unit

Toner cartridge

Document stacker
Telephone line code

Once touch sheet

User's Guide

Already installed.

Already installed.
1 volume

o|~|o|o|h|w|N|-
YT [ IS PR PR Y

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.5 Installation of Attachments

1 Items
® Image Drum (ID) Unit (already installed)
® Toner cartridge
® Recording paper
® Document stacker
2 Procedure
1) Toner cartridge

® Peel off the fixed tape attached to the tray-paper.
® Open the cover-top.

Figure 2.5.1 Toner Cartridge Installation (1)
®  Take out the plastic cover out of the ID unit.

80



Figure 2.5.2 Toner Cartridge Installation (2)

®  Take out the toner cartridge from the damp proof bag, shake it five or six times as shown in the illustration to
eliminate the toner deflection, and peel off the seal gently.

Seal

Toner cartridge

Figure 2.5.3 Toner Cartridge Installation (3)

®  Ensure that the plastic tab on the right-hand side of the toner cartridge recess lines up with the groove on the
toner cartridge.
®  Press down on both ends to make sure the cartridge is fully seated.

Expanded view

Figure 2.5.4 Toner Cartridge Installation (4)

®  Push the gray tab forward until it stops.

1\»{‘\ B A

s




® Clean the toner scattered in the vicinity of the toner cartridge using a cloth moistened with cold
water. Do not use hot water since it makes the toner stick there.
® Close the cover assembly-top until the buttons have been locked completely.
3 Recording paper

Note: About 250 sheets of the new paper can be set in the recording paper cassette.

® Remove the paper cassette from the facsimile by pulling the cassette tab.

® Sheets must not exceed the paper full marker of the new paper limit indication. If excessive sheets are
set, it will
cause paper jams.

® After loading the new paper, push it forward into the slot at the front of the facsimile until it locks.

4 Document stacker
® Hang the document stacker onto hanging position.
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26 AC C;rd Connection

The power supply is provided as follows.

Normal input voltage 120V AC (Voltage range 102 to 127V AC)

Normal input voltage 230V AC (Voltage range 198 to 250 V AC)

Check whether the AC voltage of your input is within the above-mentioned voltage range and if so, check that
the power switch is turned OFF. After turning off the power switch, connect the female plug of the AC cord

to the machine and insert the male plug of the AC cord to the inlet receptacle.

Turn the power switch ON and check that the display shows "(TIME and MEMORY FREE 100%)" message
indicating the standby mode.

L

i FPower Switch

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
Exchange (BPX) for any updates to this material. (http://bpx.okidata.com)



Page: 82

OKI Service Guide OKIFAX 5700/5900

Chapter 2 Installation

2.7 Telephone and Line Connections
1 Procedure

° Connect the lines.

Exchange line

External telephone cable

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.8 Packing for Shipment

CAUTION: When packing the OKIFAX 5700/5900 for shipment, REMOVE THE IMAGE DRUM AND TONER FROM
THE UNIT AND SHIP SEPARATELY!

Failure to do this will result in damage to the machine.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9 Initial Settings

2.9.1 General Procedure of Key Operation
2.9.2 Technical Functions: Setup

2.9.3 User's Functions

2.9.4 Location Program

2.9.5 Setup

2.9.6 User Default Setting

2.9.7 Technical Default Setting

2.9.8 Default Setting of Dial Parameters
2.9.9 Off-line Tests

2.9.10 On-line Tests

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9.1 General Procedure of Key Operation

Note: The fonts displayed on the LCD operation panel may differ from the fonts written this manual.

Accessing to desired functions:

® There are two methods for accessing a desired function: Step access and Speed access (direct access).

®  Step Access

To access functions in a stepwise manner, the procedure is like that described for navigating the operational layers.
Ejer]%it?ofrz?m pressing MENU/EXIT key, and then use the programming keys to locate, enter and set the desired

®  Speed Access

If the function is assigned a speed access number, typing this number in at the menu display prompt in the first
operational layer will bring up the setting or registration display in the fourth operational layer for direct access.

Note 1 A speed access number must be entered with two digits. (It must not be entered with neither one digit nor
three digits.)

Note 2 Speed access numbers are fixed.
Some of them cannot be used (skipped) depending on the destination of delivery and whether the machine is
equipped with any option. Access numbers become discontinuous.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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User Functions




—_—

 MENU

Dalayed TX

Delayed Batch TX Nota: ) )
Priority TX Options preceded by a number in (] permit speed access.

Canfidential TX Other oplions do not permit speed access.
Relayinitiate TX
Polling TX/AX
— Polling TX
Bulletin Poll (BOX)
Mermary Poll
Memaory Foll (BULL)
Feeder Poll
—— Folling RX
Print From Mamory
—— Print Memory hMsg.
— Print Personal Box
—— Print Mamory Poll
Report Print
—— Function List
—— Configuration
—— Phone Directory
- Group Directony
- Activity Report
Active Mem. Files
—— Broadeat MCF.
—— Protocol Dump
— MNIC Configuration (when MIC card is mounted.)
Log. Report (when SERVICE BIT = ON & ISDN board is mounted.)
G4 Log. Repon

-

- Location Program

—— Speed Dial  (Communication Param.)

—— Group

—— Balch TX Time

—— Forwarding MNo.

t—— Farward On P-ERR. (For Mo Tener, No Paper Reception)
l—— Relay Report Mo,

—— Setup
—— Clock Adjustment

00 | Clock Adjustment

—— |DvPassword Pry.
0 TEIICEI
0z Sander 1D

03 Personal BOX

04 Mem. Password

05 Restrict ID

0e ISON TID (Country Code /150N Mo ¢ 150N 1D
o7 ISDMN Sub Mo,




]

v

—— Machine Setlings

10 Auto Answer Maode
11 Maniter Valume

12 Buzzer Volume

13 | User Language

14 | Remote Diagnosis
15 | Tx Mode Default
16 Mo Toner Mem. Rx
17 Mem. Full Save

18 Instant Dial

19 | Restrict Access

20 | ECM Function

21 Closed Metwork
22 | Tone Save

23 Sender 1D

24 | 1'st Paper Size

25 | 2'nd Paper Size
26 Power Save Mode
27 ISOM Dial Mode
28 | Speech Recaive

—— Dial Options

40 | Redial Trigs

41 Redial Imerval

42 | Auto Start

43 | Dial Tone Detect
|44 | Busy Tone Defect

45 | MF/DP

46 | Pulse Dial Rata

47 Pulse Make Ratio

48 Pulse Dial Type

49 MF{Tone) Duraticn

S0 PEX Line

51 Fle/EarthMarmal

52 | Dial Prefix

—— Incoming Options

B0 | Incoming Ring
1 Remote Receive
g2 | T/F Timer Prg.
63 Continuous Tone
64 PC/FAX Switch
65 | CMNG Count
66 | Ring Response
67 | Distinctive Ring




<]
-«

—— Report Options

70

i1

72

73

—— LAM Options

&0

&1

az

83

84

85

Print Count

Printer Cleaning

Scan Count

MCF (Single-Loc.)
MCF (Multi-Loc.)
Image in MCF.
Err. Report (MCF.)

AUTO TRAY SW.
PAPER SIZE CHECK
LAN PRINT T.O.

IP ADDRESS
SUBNET MASK
DEFALLT GATEWAY

——— Counter { Service bit = ON), {Service bit = OFF & Toner Counter Clear = ON),
Drum Count
Toner Count
DrumiT) Count

[ Service bit = OFF & Toner Counter Clear = OFF)



C MENU

[ RESOLUTION key x 2
Logal Test

—— Self Diagnosis

—— Sens. Calibration
—— LED Test

—— Tone Send Test

—— Modem Send Test
—— Modem Rec. Test
—— MF(Tong) Test

—— Tone(T/F) Test

—— LOOP BACK 1

—— LOOP BACK 2

—— INFOD SEMNDIMNG
—— INFO1 SEMDING
—— INFO3 SEMDIMG

—— PULSE (1KHZ) SEND
—— PULSE (2KHZ) SEND
- PLULSE (M2KHZ) SEND

Satup

Service Bit

Manitor Cont.

Country Code

Time Date Print

TS Print

TAD Mode

Real Time Dial

TEL/FAX Switch
MDY DY

BBEERRERS

10 | Long Doc. Scan

11 Tone For Echo

12 | MH Only

13 | HModem Rate

14 | TH{TX)Timer Value

15 | TI{RX) Timar Valus

16 T2 Timer *100ms

17 | DIS Bit3z2

18 Error Criterion

19 | Off Hook Bypass

20 | ML Eqgualizer

2 Attenuator

22 | T/F Tone ATT.

23 | MFATT.

24 | Ring Dura. * 10ms

25 | CML Timing “100ms

26 LED Head Strobe

27 Media Type

28 | TR Latch Current

26 | V34 TX Refry

a0 | Symbol Rate

H MNEF Switch

IDVTSI Pricrity

Taner Count Clear

Parallel Pick Up

JBIG Facility

32
33
34
a5 Print Pricrity
36
a7

LLC Chack




<]

System Reseat
—— All Data CLR
Location Data CLR
Config. Data CLR

Default Type Set

PC Loading

G4 PC Loading

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9.2 Technical Functions

1. This section explains items generally conducted by service personnel, not by users.
(1) Step access

1) The machine is standby state with no document.

2) Press the MENU/EXIT key once.

3) Press the RESOLUTION key twice. The display will be shown the "TECHNICAL PRG.".

4) Press the SHIFT DOWN (:v) key. The menu option "2 SETUP" indicated by the blinking cursor is selected,
and press the ENTER/SHIFT RIGHT (-->) key.

5) The display will be shown "SETUP".

{T, | .

6) You can access a desired function by switching among menus using SHIFT keys
(2) Speed access

1) The machine is standby state with no document.

2) Press the MENU/EXIT key once.

3) Press the RESOLUTION key twice. The display will be shown the "TECHNICAL PRG.".

4) Typing a speed access number in the "TECHNICAL PRG. XX" (XX: 01 to 37) display allows you to bring up
the setting or registration screen directly.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
Exchange (BPX) for any updates to this material. (http://bpx.okidata.com)
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29.21 Tt;chnical Functions Operation 1
Select Menu is shown as below:

1. Local Test

2. Technical Setup: Go to Section 2.9.2.2
3. System Reset

4. Default Type Set

5. PC Loading

6. G4 PC Loading



HEND
& FOLLING TX/RX
T=*FRINT FECH HEHORY
g REFORT PFRINT

RESOLUTION Keay x 2
TECHWICAL FRG. ENTERi— Kay
o 1frocan TEST = "LOCAL TEST."
1 SETUF

1 SYETEK RESET

i
T Koy i L Key
TECURICAL PRG, ENTER/= Key
1 LAl TEST +| Sea Section 2.8.2.2 “SETUPR.
:fserur
1 SYETIM RESET
1}
T Koy L Key
TECHNICAL DRi. ENTER/~ Key
1 SETUF = "SYSTEM RESET."

jlestu RESET
4 DEFAOLT TYPE SET

T Koy T l 1 Koy

TECHNICAL PRG, EMNTER/S-s KEF
1 SYSTEM RESET

QIQBFﬁULT TYPE SET
5 PC LOGADIHG

= "DEFAULT TYPE SET."

3
T Kay | 1 Kay

TECHHICAL FPRG. EMTERf— Hﬂy

4 DEFAULT TYPE SET "BE LOADING.”
*1}| sfec voanrne

& 04 PC LOADING

]
T Key 1 i 1 Key

TECHNICAL PRG. ENTER/— Kﬁy
4 DEFAINLT TYDPE SET

5 PC LGADING
1) EIﬁ% FC LOADING

= "Gd PC LOADING.”

| *1) This mode can be selected when ISDM board |5 installed,

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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Setup

01

oz
03:
04
05:
06:
o7
08:
09:
10:

11

12:
13:
14:
15:
16:
17:
18:
19:
20:

21

22
23:
24:
25;
26:
27,
28:
29;
30;
31
32
33
34
35;
36:
a7.

: Service Bit
Monitor Cont.
Country Code
Time/Date Print
TSI Print

TAD Mode

Real Time Dial
TEL/FAX Switch
MDY/DMY

Long Doc. Scan

: Tone For Echo
MH Only
H/Modem Rate
T1(TX) Timer Value
T1(RX) Timer Value
T2 Timer *100ms
DIS Bit32

Errar Criterion
OFF Hook Bypass
ML Equalizer

: Attenutor

TF Tone Attenutor
MF Attenutor

Ring Dura. *10ms
CML Timing *100ms
LED Head Strobe
Media Type

TR Latch Current
V34 TX Retry
Symbol Rate

NSF Switch

ID/TSI Priority
Toner Count Clear
Parallel Pick Up
Print Priority

JBIG Facility

LLC Check

(OFF/ON)

(OFF/ON)

(selecting the country code)
(OFF/ONCE/ALL)

(OFF/ON)
(OFF/TYPE1/TYPE2/TYPE3)
(OFF/TYPE1/TYPE2)

(OFF/ON)

(Month/Day/Year or Day/Month/Year)
(OFF/ON)

(OFF/ON)

(OFF/ON)

(4.8/9.6/14.4/28.8/33.6k)

(10 to 255)
(10 to 255)
(1 to 255)
(OFF/ON)
(0 to 99%)
(OFF/ON)
(0/4/8/12dB)
(0 to 15dB) Country code#FRE,
(7 to 15dB) Country code=FRE
(0 to 15dB)

(0 to 15dB)

(10 to 99) *10ms

(1to 19) *100ms

(00000 to 11111)

(M/MH/H)

(-2/-1/0/+1/+2)

(OFF/ON)
(2400/2800/3200/3429)
(OFF/ON)

(OFF/ON)

(OFF/ON)

(OFF/ON)

(OFF/ON)

(OFF/ON)

(OFF/ON)

*100ms

See Section 2.9.2.3 Technical Functions (Setup) for the detail.



TECHWICAL PRG. TECHNICAL PR3, }:I
1 LOCAL TEET 1=LOCAL TEST =Speed Actesss
2[55:1':;: 2 SETUP A00me
3 SY¥YS5TEM BRESET 3 EYSTEM RESET
“ENTEF{-‘—: Keay
SETUPR EMTER/~ Key o1 SERVICE BIT a1
viffsERvIcE BIT *| asF -
02 HONITGR CONT. - Box OFF
0% COUNTRY CODE ENTER Key N
.
T Kay 4 Kay
SETUE ENTER/~ Key 42 MONITOR CONT oo
01 SERVICE EIT - QFF
DZIHGNITDR CONT . - I:B OFF
0% COUNTRY CODE ENTER Key N
b
T Kay 4 Kay
'
r EMTER/— Kay a - "3
SETUP 4% COUNTRY CODE
02 HOWITOR COHT. T EuEs -
nslcoum'r:-l'f CODE I::;:'r.. USA -+ INT'L - GBR " IRL - NOR -
04 TIME DATE ERINT | GRE SWE - FIN - DEN - GER - HUN -
EMTER Key TCH: POL - SU1 - AUT » BEL
b . . . . R
HOL - FRE - POR - ESP - ITA
T L
ey Key GRE * AUS - NZL * SIN * HMG -
LTA - MEX
SETUP EMTER/— Key 04 TIME/DATE PRINT 0o
03 COUNTRY CODE -
n;l-r:ns: DATE PRINT OFF
- OMNCE
05 TEL PRINT
ENTER Key ALL
b
I Kay 1 Key
'
SETUR ENTER/— K’E)‘ 45 TEI PRINAT 0%
04 TIKE DATE FRINT -':IZ_TF
osfrsr erowT - o OFF
0& TAD HODE N
EMTER Key
F
T Kay 4 Kay
SETUE EWTER/~ Key 0¢ TAD MODE "og”
05 TEI PRINT ™ azr -
osfrac none - Brve=i OFF
07 REAL TIME DIAL TYRED TYFET
ENTER Key FEEE TYPES
4
I Kay 1 Key TYPE3
'
. Fp—
SETUPR EWTER/~ Hay . |#7 REAL TIME DIAL 07
04 TAD HODE o -
DTIRE?;L TIHE DIAL < ?:;E
. . 1
08 TEL/FRX SWITCH
ENTER Key TYPEZ
T kay L Kay




T Kay 1 Kay
ZETUE ENTER/— Key 4% TEL/FAX EWITCH
07 RERL TIME DIAL =_'l<:|1='1-'
QB‘TELIF&H SWITCH - apl
na MDY/ DHY
ENTER Key
i
T Key 1 Key
'
SETUOP ENTER/— Key 9% HDYSDHY
D8 TEL/SFARY SWITCH HOHTH/ DAY S YEAR
DQ‘MDY.rmw Il:m'f.-'rmb;'r:-t,r':z.nﬂ
19 LoHG DaC. SChH
ENTER Kay
f
T Key L Key
r
EETOE ENTER/— Key 10 LOWNG BOC., SCAH
09 MoYSDRY "In?F
L':I’LU'EQG Dac. SCARH an
11 TOHE FIR ECHG
ENTER Key
T Key 1 Kay
SETUPR ENTER/— Key 11 TOHE [FOR ECHD
14 LOMNG DaC. SCAN .-IUFP
11"r|:}zq3 FOR ECHOD on
12 MH GHLY
EMTEH Key
T Kay 1 Key
SETUOP ENTER/— Key 12 HH QWLY
11 TOME FaR ECHO “"In??
lZ’HH GHLY an
13 H/MODEM RATE
EMTEH Key
i
T Key 1 Key
r
MT
EETUPR ENTER/— Key 13 H/HODEM RATE
12 MH CHLY 14 .48
13‘HIHDUEH RATE - 20 . BB
14 T1(THXITINER VALUE
ENTER Key RN
&
T Key L Key
'
sETUR ENTER/— Key
L3 s/HODEH RRTE =(2.9.2.2.1 T1{TX} TIMER VALUE
l-']‘Tll:TxJTIHER VALUOE \\_\_\_\_ -

15 T1(RXITIHER VALUE

T Koy L Key

<Speed Accasss

g

og”

MONTHDAY YEAR
DAY MOMTHNYEAR

OFF

e

12

3

4 8K
9.6K
14.4K
28 8K
336K




=Zpeed Accosss

T Key 1 Key
R ENTERI— Key //—\ -
14 TL(TX}TIMZR VALUE +=2.8.2.2.2 T1(RX) TIMER YALUE ;-=
1Bl (mx)TiMEE vaLus w
1a TZ TIHER *1J0MS
'
T Key b Key
¥
SETUE EMTER/— Key //_\ -
1% TL1[EX}TIMER VALUE = 2.89.2.23 T2 TIMER *100MS -~
1effrz TimER *i00ms w
17 DIs BIT32
&
T Key L Key
¥
7
SETUF EWTER/~ Kay 17 IS BIT3Z -
16 T: TIMER *1d40M3 "Iarl-' -
17fors srrsz - am i':
15 ERROR CRITERION
- ENTER Key
[
T Key b Key
T
SETUP ENTER/— Key #
17 DI EIT:I
19IERR€IR CRITERION
19 oFF HOOKE BYFASS
[
T Key L Key
L
SETUP ENTER/— Kay 1% OFF HOOE BYFASS 19
12 EREOR CRITERION OFF =
1sforr Hook Byeass Bo x':
20 HL EQUALIZER
ENTER Key
[
T Key L Key
¥
SETUF ENTER/- Key __|2D NL EQUALIZER 20
1% OFF HOOE BYPASS oDE -
20fwr EquarrzeEa ADE 0DE
21 ATTENUATOR s0E 406
ENTER Key i
'
T Key 1 Key 1208
T
vaqe
SETUF EMTER/— Key
20 HL EQUALIZER 28925 ATTENUATOR
illn'r'remun?nn
2% T/F TONE ATT.
T Key 1 Key
1




=Spead Acosses

T Key 1 Key
—— T
SETUP EMTER/— Kay l/,.f” "-a\\l v
%1 ATTEHNUATCE | 29226 T/F TONE ATT. |-
22"1';1—' TONE ATT. \_//
23 MF ATT.
&
T Key 1 Ray
L
SETUE ENTER/ Kay /-/_\ -
23 T/F TONE ATT. = 2.8.2.2.7 MF ATT. el
ziffur aTT. v
24 RING DURA. * L10HS
i
T Kay L Kay
1r
SETUP EMTER/— Key 2
3 MF RTT. .8.2.2.8 RING DURA. * 10MS5) =
24’1&11:1-3 DURA. * L0ME
25 CML TIHING *100HS
T Kay 1 Kay
" ——— ‘25"
SETUR ENTER!— Koy o~ -,
24 RING DURAR, * 1DHS —ég;z,gc“Ln"mG-mms -
25"3?5[- TIHING *100HS S ——
% LED HEAD STROBE T
IS
T Key 1 Kay
SETUE ENTER/— Key 26
25 CHL TIHING *100HS 282210 LED HEADSTROBE | =
25’1.31} HEAD STROBE
29 MEDIA TYEE
4
T Key 1 Kay
L
BETUR ENTER/~ Key _ |27 HEDIA TYPE 2T
2E LED HEAD STROBE " -
2"."5551::13. TYFE - lru-] M
ZF TR LATCH CURRENT ENTER Key H MH
H
A
T Kay L Kay
1
= 28"
SETUFR ENTER! KB’!.I' __|23 TE LATCH CUREEHT
27 MEDIA TYFE -_|l—1 -
EE’TR LATEH CURRENT -1 -2
2% W3id TX EETRY ENTEHKE!I' | Ju] -1
0
T Kay 1 Kay :;
L




<Bpeed Accesss

T Key L Key
SETUFR ENTER/— Kay 2% Vi4 TX RETRY - g
23 TE LATCH CURRENT -_I{:IPF -
29"‘.’34 TX BRETEY - oM g:’F
30 SYHMBOL RATE
ENTER Key
'
T Key L Key
T
SETUE ENTER/— Key 30 SYMBEOL RATE 30
2% V34 THE RETRY ™ zsoo -
gﬂISYHEDL RATE - 1200 2400
31 NSF EWITCH qug 2800
ENTER Key 3200
'
T Key L Key 3429
T
e
SETUP ENTER/— Key 31 HSF SWITCH )
30 S3YMBOQL RATE -_I{:I'F'F -
Jilusp EWITCH - on QFF
32 ID/TSI PRIORITY ENTER Koy OM
'
T Key L Key
¥
SETUP ENTEF/~ Key 3% ID/TSI BRIORITY a2
31 MSEF SWITCH o lm -
szffroiTs PRIORITY |, TSI It
1Y TOMER COUNT CLEAR ENTEHKE‘H‘ TSI
i
T Key L Key
SETUF ENTEH'II_’ KEY 33 TONER COUNT CLEAR 33
3z ID/TST PRIGRITY ™| aFF *
Jal'mmen COUNT CLEAR [ an QOFF
34 FARALLEL PICE UP ENTER K 0”
=N
'
T Key L Key
¥
SETUP ENTER/— Key |3r1 PARALLEL PICE UP A
i3 TOMER COUNT CLEAR "Iﬂﬂ.— -
31.953&:..1.51.- PICK UP [ G QFF
35 PRINT PRIGRITY ENTER Key ON
i
T Key L Key
L]
ZETUOPR ENTEH“‘_’ KEY _ 3% PRIMT PRIGRITY a5
34 PFARALLEL FPICE UPBE o oFF -
35.PRIHT FEIOEITY il IGN QFF
35 JBIS FACILITY ENTER Key OM
T Key L Key
J




=Spead Acoesss

T Kay 1 Key
o)

SETUP ENTER/— Key 315 JEIG FACILITY ngyge
A% PREINT EBRIOQRITY ._IL‘F?
HIJE.IG FACILITY o o8 OFF

- . ON
37 LLT CHECE ENTER K.'E}'

b
T Keay ] bKey 1)

ZETUE ENTER/— Key 37 LLC GHECK o
35 PRINT PRIGRITY o ICFF
39 JBIG FACILITY (5] CFF

3'."1.'-_,: CHECE ON
ENTER Kay

SBome oplions of the SETUP menu cannot be selected dapending an the destination of delivery, machine spacs,
ard machine settings. Howaver, numbars related 1o speed access are fixed.
If there are unselective aptions, these numbers become discontinuocus,

"1):This mede can be made only when ISDM board is installed. "FUMC.NOT AVAIL" is indicated during 3 seconds
by pressing ENTER/—kay in the caza of MUPIS IIF mode.
T21OKIFAX 5700 cannot be set up,

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9.2.2.1 T1 (TX) Timer Value

Set the T1 timer (call connection wait time: XTTO) for transmission.

SETOPR
13 H/MODEM RATE
lllTL[Tx}TIHER VARLUE
15 TLIRX}TIMER VALUE

TECHNIZAL FRG. Ll
1>LOCAL TEST

2 SETUP

3 SYSTEH RESET

ENTER/— Key

14" kay

T

14 TLITHX!TIMER VALUE
VALUE:10-255
e 1 c1ooms

ENTER WHEN DONE

EMTER Kay 255

¥

14 TLI(TX:TIMER VALUE
VALUE:L1{4-255
[ISEI *lOCHE

ENTER WHEN DOHE

ENTER Key

400ms

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9.2.2.2 T1 (RX) Timer Value

Set the T1 timer for reception.

The time from issue of the first DIS to issue of a signal is checked. If a time-out occurs, the line is disconnected.

SETUF TECHHNICZCAL FERG. ].l
. 14 T1{TX)TIMER WALUE 1-LOCAL TEST
15'T1:M1T:MER VALUE  SETUB
16 T2 TIMER *100KS 3 SYSTEM RESET
EMTER/— Kay 15 Kay
- 400ms
L

1% T1{REX]TIMER WVALUE
MALUE:10-255
o 1 +100ms

ENTER WHEN DONE

EMTER Key 255

L

1% T1{RX}TIMER VALUE
WALUE:10-255
|I55] *10OME

EMNTER WHEN DONE

ENTER Key

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9.2.2.3 T2 Timer *100ms

Registers the time duration (in seconds) for which the fax detects the EOL interval during reception of phase C. The
fax disconnects the line when EOL cannot detect within T2 Timer.

SETUP TECHNICAL PRG. 1l
- 1% T1(R¥X)ITIHER VALUE 1>LOCARL TEST
lﬁlTZ TIMER *10dH=E 2 SETUP
17 Dis BIT3Z2 3 EYLSTEH REESET
ENTER/— Ky 16 Key
- 400ms

VALUE:1=-255

EMTER Key

Lg T: TIKER *1DOHZ

(1 rooms
EHTER WHEN DCOHE

255

VALUE:1-255

18 TEZ TIKER *1DOME

tfss1 #1o0ms
ENTER WHEN DONE

ENTER Key

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9.2.2.4 Error Criterion

Registers the threshold value whether to transmit RTN or MCF signal when the error occurs in received data.

SETUP TECHWICAL PRG. 1[f
- 17 DI=E BIT3: 1>LaCAL TEST
lSIERRDR CRITERIQN 2 SETUP
19 OFF HCOE BYPASS 3 SYSTEH RESET
ENTER/I— Key B Kay
- 400ms
'

14 ERRCE CRITERION
VALUE:O0-95%

[Hs] %

ENTER WHEH DCHE

EMNTER Kay 10

14 ERRCOE CRITERION
VELUE:0-25%

[ID] *

EHNTEER WHEN DCHE

EMTER Key

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9.2.2.5 Attenuator

Adjusts the attenuation (dB) for the message send signal power level. Adjusting value is 0 to 15dB in one dB steps.

SETUP TECHNWICAL PRG. 2
- 20 ML EQUALIZER 1>LOaCAL TEST
:1IRTTENUHTGR 2 SETUP
Zz T/T TOGHE ATT. 3 SYSTEHM RESET
ENTER/— Key 21 Kay
- 400ms
J

21 ATTENUATOR
VALUE:D-15
1 ooe

ENTER WHEN DONE COUNTRY CODE = FRE
0 -1548

EMTER Key 9
- COUNTRY CODE = FRE

' 7-15d8
21 ATTENUATOR
VELUE:0-15

f"?'l'l DE

EHTEER WHEN DCHE

EMTER Key

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9.2.2.6 T/F Tone Att.

Adjusts the attenuation (dB) for the send MF tone power level. Adjusting the value is 0 to 15dB in one dB steps.

SETUF TECHNICAL ?RG. I
- 21 ATTENUDATOR 1*LOCAL TEST
22'?;? TIME ATT. 2 SETUFR
23 HF ATT, 3 SYSTEM RESET
ENTER/— Key 32 Ky
- 400ms
'

2z T/F TOME ATT.
VALUE: B-15

i 1 oe

EMTER WHEN DONE

R EMTER Ky 4
T
2% T/F TONE ATT.
VALUE: 0-13

|rsl; LE
EXMTER WHEH DOKE

EMTER Keay

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9.2.2.7 MF Att.

Adjusts the attenuation (dB) for the send MF tone power level. Adjusting the value is 0 to 15dB in one dB steps.

SETUF TECHNICAL FRG. 2l
|22 T/F TOME RTT. 1>LOCAL TEST
23fur ATt z SETUR
24 BRING DURA. * 1dMs 34 S¥YESTEH REESET
ENTER/— Key 2% Key
- 400ms
i
23 HF ATT.
YALUE: 0-15
g1 oee
ENTER WHEKN DOMNE
ENTER Kay 6
i
23 HF ATT.
VALUE: 0-15

I EI] DE
ENTER WHEN DOMNE

EMTER Key

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9.2.2.8 Ring Dura. *10ms
Selects the minimum ring detection time to meet country's requirements. Adjusting time is 100MS to 990MS in 10MS

steps.

TECHHWICAL PRG. EI

SETUP
1>LOCAL TEST

3 MF ATT.
24.31NG DURA. * LOME
25 CHL TIHING *100HS

2 EETUP
3 EY¥STEM RESET

ENTERI- Key 24' Ky
|- 400ms
T
Z4 RIMNG DURA, = LOHS
VALUE: 10-9%9
[IJ-] “1DHS

EHNTER WHEN DONE

EMTER Key 14

4 RING DURA. * 1OMS
VALUE:10-%2%
(fe1 ~10ms

EHTER WHEH DONE

ENTER Key

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9.2.2.9 CML Timing *100ms

Selects the time from end of ring to CML-ON. Adjusting time is 100MS to 1900MS in 100MS steps.

SETUE TECHNICAL BRG. 2
24 RIMNG DURA, % LOHS 1=LOTAL TEST
2'.|ICNIL TIHING =100HE 2 EETUB
26 LED HEAD STREOEBE 3 EYETEM RESET

ENTER/- Key 25" Key
- A00ms
3

23 OHL TIMING *100HS
VALUE:O-18
[I 1 *1n0us

EHTER WHEHM LDONHE

EMTER Key g

2% CHL TIHIKG *100HS
VALUE:0-15
tafi <100us

EHNTEER WHEN DOHE

ENTER Key

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9.2.2.10 LED Headstrobe

Setting of LED printhead strobe signals (00000 - 11111). Selection of strobe width in LED head. "00000" is lightest
and "11111" is darkest.

SETUP TECHHNICAL PRG. 2'
£% CHL TIMING *100HES 1=LOZAL TEST
25ILED HEAD ETEOQEBE 2 SETUP
27 MEDIA TYFEE 3 SYSTEM RESET

ENTER/— Kay 26" Kay
- 400ms
1

6§ LED HEAD STROBE
VALUE: 00000=11111 (8]
[Iu:-inr:-]

ENTEER WEHEN DCONE

EMTER Key 11111

T

5 LED HEAD STROBE
VALUDE: ADQOg-11111(8])
[I1111]

ENTEER WEHEN DCONE

EMTER Key

Five digits st be entered.
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Service Personnel Initial Settings Table 2.9.2.3 (1/11)

T.F. Item Specifications
No.
01 Service bit Enables the serviceman to make special settings. If this setting is OFF, some

settings and report print function may become unavailable.

1) Setting values
ON: Enables the serviceman to make settings.
OFF: Disables the serviceman to make settings.

02 Monitor control Sets up the line monitor.

If this setting is OFF at the time of transmission, the line is monitored during
dialing but the line will not be monitored after a specified time lapse (about 5
sec).

If this setting is ON, the line will be monitored till the end of communication.

1) Setting values

ON: Monitored continuously

OFF: Not monitored continuously

* The tone level can be adjusted by setting Monitor Volume.

03 Country code 1) Setting values

Select a country code:
USA/INT/GBR/IRL/NOR/SWE/FIN/DEN/GER/HUN/TCH/POL/SUI/AUT/BEL/H
OL/FRE/POR/ESP/ITA/IGRE/AUS/NZL/SIN/HNG/LTA/MEX

* The setting data must be transferred to the G4 board.

* Setup a dial parameter when changing a country code.

* Distinctive ring sets to OFF.

* In case Country code is changed in FRE:

Forcibly, set to 7dB when the attenuator setting

values are set between 0dB to 6dB.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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T.F.
No.

Item

Specifications

04

Time and date print

Determine whether the date and time set on the local machine are to be
printed at the beginning of the received image.

1) Setting values

OFF/ONCE/ALL selectable.

OFF: Not printed

ONCE: Printed on page 1 only

ALL: Printed on all pages

05

TSI print

Determine whether a TSl is to be printed in the received

image.

1) Setting value

ON: Printed

OFF: Not printed

* When this setting is ON and TIME/DATE PRINT is setto ALL , a TSl is
printed on all received pages. In other cases, a TSl is printed on the first
page only.

* When a TSI has not been registered but a personal ID has been registered,
the personal ID is printed.

(Reference)

TSI: Transmitting Subscriber Identification

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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Service Personnel Initial Settings Table 2.9.2.3 (3/11)

T.F. Item Specifications

No.

06 TAD mode Switches between TAD modes.
(For external telephone answering This setting is required to determine whether TAD is to be
device.) selected in the AUTO ANSWER mode and set the fax

operation to be performed after completion of TAD-side
operation (response).

In the TAD mode, a message is recorded in the telephone
memory if the telephone (connected externally) answers
automatically when the facsimile is ready for reception.

After completion of message recording, the line is switched
to the facsimile.

If CNG is detected while the telephone is answering
automatically, reception starts immediately.

1) Setting values

OFF/TYPEL/TYPE2/TYPES selectable.

* Relationships between settings and operations are as
follows:

OFF: TAD cannot be selected in the AUTO

ANSWER mode.

TYPEL: When TAD operation ends without detecting CNG,
the line is switched to the
facsimile starting reception immediately.

TYPE2: After completion of TAD operation, the machine
returns to the standby state.

TYPES: The machine starts detecting CNG 15
seconds after the telephone starts the
auto answering operation.

If TAD operation ends without detecting
CNG, the machine returns to the standby
state.

* When this setting is set to OFF in the TAD mode, the FAX
mode will be selected automatically.




07 Real time dialing Determine whether real-time dialing is enabled.
If it is enabled, determine when it will be enabled.

1) Setting values
OFF/TYPEL1 (External telephone is off-hooked)/TYPE2
selectable.

OFF: Real-time dialing is disabled (accumulated dialing
only)

TYPEL: Enabled when the external telephone is
off-hooked.

TYPEZ2: Enabled when the external telephone is off-hooked
or the HOOK key is pressed.
answering device.)

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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Service Personnel Initial Settings Table 2.9.2.3 (4/11)

T.F. Item Specifications
No.
08 TEL/FAX switching Determine whether the TEL/FAX mode can be selected

in the AUTO ANSWER mode.

1) Setting values

ON: Selective

OFF: Not selective

* When OFF is selected in the TEL/FAX mode, the FAX
mode will be selected automatically.

Related item:

® Technical Function: Setup No.22 (T/F tone
attenuator)

® User Functions: Incoming Options No.62 (T/F timer
Prg.)

09 MDY/DMY Select a date display mode for LCD display and report
printing.

1) Setting value
MDY (Month/Day/Year)/DMY (Day/Month/Year)
selectable.

10 Long document SCAN Determine whether long documents (380 mm or longer)
are to be scanned during transmission or copying.

1) Setting values

ON: 1500 mm or 60 minutes
OFF: 380 mm or 60 minutes

* 60 minutes = Transmission time




11 Tone for Echo Determine whether an echo suppressor protection tone
is to be added.

This setting is required when the line condition is poor
(overseas communication, etc.).

1) Setting value

ON: Added

OFF: Not added

* During speed dial transmission, this setting is ignored
because communication parameters are referenced.

* This setting affects the following settings:

Echo Protection | OFF OM

lgnore 1st DIS OFF OM
CED - DIS Timer | 75ms | 1.5sec
Tone for Echo OFF O

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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Service Personnel Initial Settings Table 2.9.2.3 (5/11)

T.F. Item Specifications

No.

12 MH only Determine whether only MH coding is to be handled
forcibly.

Switches the function of limiting the image compression
to MH codes only.

This setting is required when the line noise affects the
received image.

1) Setting values

ON: MH only

OFF: MMR, MR, or MH is selected depending on
communication capacity

13 High-speed modem rate Set the initial value of modem transmission
speed.

1) Setting values
33.6/28.8/14.4/9.6/4.8k bps selectable.

14 T1 (TX) timer value Set the T1 timer (call connection wait time: XTTO) for
transmission.

*T1 (TX) is a time to detect up to 3 flags of DIS sent from
a called fax machine.

This timer sets the time that lapses from the moment the
last digit has been transmitted to the moment the line is
disconnected.

1) Setting values
10-255 selectable (in 1 second steps)
* Enter a value using ten-keys.

15 T1 (RX) timer value Set the T1 timer for reception. The time from issue of the
first DIS to issue of a signal is checked. If a time-out
occurs, the line is disconnected.

1) Setting values
10-255 selectable (in 1 second steps)
* Enter a value with ten-keys.




16 T2 timer *100ms Set the T2 timer. The T2 timer is an EOL (End Of Line)
signal interval timer used for G3 image reception or an
instruction reception

wait timer.

If any signal cannot be detected within the timer-set time,
the fax disconnects the line.

1) Setting values

1-255 selectable (in 100 ms steps)

* Enter a value with ten-keys.

* Actual value = (Set value) x 100 ms
Suppose the set value is 060, then
060x100ms=6s

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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Service Personnel Initial Settings Table 2.9.2.3 (6/11)

T.F. Item Specifications
No.
17 DIS bit 32 Determine whether the thirty-second bit (expansion bit) of

DIS is to be sent out.

1) Setting values

ON: Transmits a bit32 and a successing bit 32.

OFF: Not transmit

* When OFF is selected, machines of other companies
cannot receive documents in the EX.FINE, SEP/SUB
mode or JBIG.

18 Error criterion Set an image error criterion (RTN sending standard).
* Sets the threshold value whether to transmit RTN or
MCF signal when the error occurs in received data.

1) Setting values
00-99 (%) selectable (in 1% steps)
* Enter a value with ten-keys.

19 Off-hook bypass Determine whether on-hook is regarded as off-hook.
* Switches the function of maintaining communication
without hooking up the telephone set in normal testing etc.

1) Setting values
ON: bypassed
OFF: Not bypassed

Note: When ON is selected in off-hook bypass mode, the
COPY operation cannot be used.

20 NL equalizer Set up the reception amplitude equalizer.

1) Setting values

Select one of the following values according to the line
length:

0 dB/4 dB/8 dB/12 dB selectable.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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T.F.
No.

Item

Specifications

21

Attenuator

Set the FAX signal attenuator (level).

® Since the maximum send signal power level (dB) of
the fax is at 0dB, you can select 0dB to -15dB in one

dB steps for the send signal power level.

1) Setting values
0-15 dB selectable (in 1 dB steps): except FRE
FRE: 7-15dB

In case Country code is changed in FRE, Forcibly, set to

7dB when the attenuator setting values are set
between 0dB to 6dB.
* Enter a value with ten-keys.

Note: The send signal power level should meet your
country's regulations. Some country's may specify
the power level at telephone exchange.

In that case, you should subtract the specified
level from the line cable attenuation to determine
the send level of your fax.

22

T/F tone attenuator (for TEL/FAX
switch)

Set the T/F pseudo ring back tone signal attenuator
(level).

1) Setting values
0-15 dB selectable (in 1 dB steps)
* Enter a value with ten-keys.

23

MF attenuator

Set the MF signal attenuator (level).

1) Setting values
0-15 dB selectable (in 1 dB steps)
* Enter a value with ten-keys.

24

Ring during detection time *10 ms

Set a ring detection time within the range from 100 ms to

990 ms.

1) Setting values

10-99 selectable (in 10 ms steps)

* Enter a value with ten-keys.

* Actual value = (Set value) x 10 ms

Suppose the set value is 12, then 12 x 10 ms =120 ms




25 CML timing *100ms Set a line seizure timing within the range from 100 ms to
1900 ms.

1) Setting values

1-19 selectable (in 100 ms steps)

* Enter a value with ten-keys.

* Actual value = (Set value) x 100 ms

Suppose the set value is 03, then 03 x 100 ms = 300 ms

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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T.F. Item Specifications

No.

26 LED heat strobe Set the LED head strobe time. The larger the value, the darker the
image.

1) Setting values
00000 to 11111 (5 bits)

Notel: When the rank marking of the new replaced LED print head
(new part) is same as that of the old used LED print head (old part), you
do not always have to set the LED print head strobe signal.

Note2: Intensity ranking is determined by the first, second and third
digits from the right on the LED print head serial number.
(i.e.in ...061, 061 is the intensity ranking.)

Note3: Setting values are not initialized even though All Data Clear is
performed.

Setting of Technical Function No. 26
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27

Media type

Set the recording paper quality (thickness).

1) Setting values

M (Medium)/MH (Thicker than medium)/H (Thick) selectable.

28

Transfer roller latch
current

Set an imprinting latch current value.

1) Setting values
-2/-1/0/+1/+2 selectable.

29

V34 TX retry

Determine whether the V34 communication error is to be
remembered.

1) Setting values
ON: Remembered
OFF: Nor remembered

30

Symbol rate

Set the V.34 modem symbol rate.

1) Setting values
2400/2800/3200/3429 selectable.

31

NSF switch

Determine whether the NSS/NSF signal is to be sent out.

1) Setting values
ON: Sent
OFF: Not sent

* |f data is transmitted with this setting OFF, DCS OKIFAX 5700/5900

transmission is performed (NSC is not sent) even if
the Oki NSF is received.

Relay initiate transmission operation cannot be performed.

* If REMOTE DIAGNOSIS is set to ON although NSF Switch (this
setting) is set to OFF, an NSF is sent and sent immediately if Oki's

original function is ON (confidential, etc.).

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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service bit setting (ON/OFF).

1) Setting values
ON: Can be cleared
OFF: Cannot be cleared

T.F. Item Specifications
No.
32 ID/TSI priority Determines whether the personal ID or TSI is given priority during LCD
display and printing.
1) Setting values
ID: Personal ID is given priority
TSI: TSl is given priority
IDTSI PRIORITY =ICr IVTSI PRICRITY=TSI
LCD display during LCD display during
Erior communication communication
1oty | peseription in communication | Descriplion in communication
managamen! rapan mnagamam report
T R TX R*
1 {High}| Persanal ID | Personal ID 3l TS
2 G5l TSI Calling Mo, |{Galling MNa.}
3 Calling ID | iGalling |0} | {Persenal D] | Parsanal |D
4 {Low) | Calling No. | (Calling Mo.) - -
* Shadad combinations do not exist actually,
33 Toner counter clear Determine whether the toner counter can be cleared regardless of the

Display Counter display | Counter clear
clear \ . . .
Various Service bit Service bit Rarmarks
counters OFF On OFF On
Can be
Drum s - O O replaced by user
This funcoion Imi= funchion
in gaE Lo in mme & Can be
Toner e O R O replaced by ser
OFEy = e
Crrum 1odal - ] - O
Print O O pt )
Sean @] ) b )




34 Parallel pick up Determine whether parallel pickup is enabled.

* To control a receiving fax by 2 digits (the same digits as remote
reception from a telephone set connected parallel to the telephone line.

(For the detail, see section 2.9.2.6 Outline of Parallel Pick Up.)
1) Setting values

ON: Enabled
OFF: Disabled

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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T.F. Item Specifications
No.
35 Print priority Determine whether the memory is mainly used for printing.

This setting is required to rescue the image data that cannot be stored
in the page memory if ACC compression is carried out during PC/LAN
printing.

1) Setting values

Relationships between settings and page memory capacities are as
follows:

ON: 2560 KB

OFF: 1844 KB

Note: When this setting is set to ON, the memory capacities decreases
to 716k bytes.

36 JBIG facility Set up the encoding JBIG.

1) Setting values
ON/OFF (Only OKIFAX 5900)

37 LLC check Determine whether the lower layer compatibility information
instructed from the calling side is analyzed.

1) Setting values
ON (Analyzed)/OFF (Not analyzed)

* The setting data must be transferred to the ISDN board.
* Cannot be selected when ISDN option board is not installed.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9.2.4 TEL/FAX Automatic Switching

This function is used for the purpose of TEL/FAX automatic switching as follows.

(1) If the machine detects a call with a CNG signal indicating an auto send facsimile call, it starts an automatic
document receiving operation.

(2) If machine detects a call without a CNG signal, machine generates the buzzer sounds as a telephone call. The
calling person can hear a "ring back" tone within a predetermined time.

If the operator at the called side does not lift the handset within the predetermined time, the machine automatically
starts a document receiving operation.

Voice conversation will automatically be available through the internal handset by lifting up the handset while the call
buzzer is sounding.

Note:
1: The predetermined time is selectable between 20 or 35 sec. (Function program No. 10)
2: No ringing signal is sent to the external telephone handset.

3: Choice of message sending level. The level is selectable from 0 to 15 dB in one dB step. (Technical
function No. 22)

4: TEL/FAX mode is available by Technical Function No. 08.



Telephone call .
(w manal )Cﬂ”"‘g Called gy FAX mode) Indication of LCD
o party party
transmission I |
Ringing 14:14 T/F
-
- i CML ON
2.1 sec A A
Y
:;I *'2
&
cnNG F
TEL/FAX Detection
Ring Back Tone Automatic Period
Switch Ower
Time
(20035 sec)
LIFT HAMDSET
Y v
i
Load do-cl:m&u[ B CED
» MSF, C51, DIS
Press START [ AUTO REC. START
Button -
J’ . CEI TORYO
EECEIVING f144
Manunal .
Transmission .
[ ]
- DCHN
=— CML"OFF"
1 sec 1 sec
B I 1 I R

To detect CNG signal

[Notes]
*1: Ring Back Tone -- 1 sec. ON, 3.2 sec. OFF
*2: When you want to talk by phone, pick up handset.

*3: The called party can send CED to the calling party immediately to start FAX communication if the CNG is



detected during the period.

*4: If the fax does not detect CNG signal during working of TEL/FAX mode, LCD display indicates "LIFT HANDSET".
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2.9.2.5 TAD mode

® TAD: Telephone Answering Device

® TAD can be connected to external telephone terminal to record your messages.

® TAD records your speech and switches an automatic voice message response to the calling station.
Note 1: A choice of TAD mode is available by technical Function (Setup No.06).

Note 2: The predetermined time is selectable between 20 or 30 sec.

®  TAD mode flow chart

In case of TYPE 1;

Even though the fax does not detect CNG signal, the fax will go to receiving mode.



Indication of LCD
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) TAD mode flow chart

1) In case of TYPE2:

If the fax does not CNG signal during working of TAD, the fax will go to standby state.

2) In case of TYPE 3:

The fax does not detect CNG signal during 15 seconds from TAD operation starting. The fax starts CNG signal
detection after 15 seconds from TAD operation. When the fax does not detect CNG signal and ends TAD operation

(on-hook of TAD
operation), the fax return to standby state.



Indication of LCD

U

Tclcph*‘m;: call\ calling Called (. apy) 212 Tap
or man_ua. pa l‘l}' ]Jﬂﬂ::n"
Lransmission
Ringing
L
CML ON
VERE T
\Jr\“lc*s:;ugc from answer machine 155
CMNG is not
. \ detect
To record your message in
answering machine / TELEFHONE BUSY '1'
— ANSWEring T
Machine CNG
Switches to Detection
FAX Perind
-«—— CML "OFF"
14:14 TAD

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner

Exchange (BPX) for any updates to this material. (http://bpx.okidata.com)



Page: 113
OKI’ Service Guide OKIFAX 5700/5900
Chapter 2 Installation

2.9.2.6 Outline of Parallel Pickup

Parallel pick up is a function that controls a fax (to make a fax in receive mode) from a telephone set connected
parallel to a fax. The two possible parallel connections of telephone sets A and B are shown in the figure.

Remate control
) FAX, (OKIFAX 5700/8500 efc.)

Line

T To Modem

.-"f ) o "|
i P

M,
.;II B \"x_

Remote control: To control a fax from telephone set A
Parallel Pick Up (PP): To control a fax from telephone set B.

® Why a PP function is needed !

As shown in the block diagram on the next page, telephone sets B, A, A" and A" are connected to a telephone line.

Since A, A’ and A" are connected to the line via fax, off-hook status of any of the telephone sets can be detected by
the OFF-HOOK Detector 16 in the block diagram.
However, off-hook status of telephone set B cannot be detected by the fax side.

e PP Control

When a normal ring arrives at the fax from the line, the CML 7 turns on resulting in the formation of an AC loop via
circuit 13. The AC loop makes it possible for the modem to detect the AC signals. If a user hooks up telephone set B
after the first ring and enters the MF 2-digit special code in order to make the fax in the receive mode, then it
becomes possible to detect the MF signals along the remote.

< front view >
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2.9.3 User's Functions

OKIFAX 5700/5900 This section explains the items usually set up by general users.
®  Select Menu is shown as below:

. Delayed TX

. Delayed Batch TX

. Priority TX

. Confidential TX

. Relay initiate TX

. Polling TX/RX

. Print From Memory

. Report Print

. Location Program: Go to Section 2.9.4
10. Setup Go to Section 2.9.5
11. Counter

12. Printer Cleaning

OCoOoO~NOUOh,WNE
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MEMLI key MEML Key

1 J
EMTER/— Kay EMTER/— Kay
KEHRT HEHNT

E FOLLING TX/RX IIDELA¥3D TE

= DELAYED TX
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2.9.4 Location Program

1) The machine is standby state with no document.
2) Press the MENU EXIT key once.
3) Press the SHIFT DOWN (4} key two times.

4) The menu option "9 LOCATION PROGRAM" indicated by the blinking cursor is selected, and press the
ENTER/SHIFT RIGHT (-->) key.

5) The display will be shown "LOCATION PROGRAM" and you can access a desired function by switching among
menus using SHIFT keys (T, JfJ, and press the ENTER/SHIFT RIGHT (-->) key.
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2.9.4.1 Select Menu is shown as below:

1. Speed Dial

2. Group

3. Batch TX Time

4. Forwarding No.

5. Forward ON P-ERR

6. Relay Report No.



Lacation Program

HEHU
& REFORT PRINT
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10 SETUF
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£ GROVE
1 BATCH TX TIME
T ke d by
¥

LOCATION PROGREAH
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LOCATION PROGRAM
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= BATCH TX TIME
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& FORWARD ON F-ERR.

FORWARDING No.

T key L ey
¥

LOCATION PROGRAM
4 FORWARRDING HO. ENTER/— key
= = -

SIFGRI.MR: ON F-ERE. FORWARD ON P-ERR.
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T key J key
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2.9.4.1 Location Program (1/2)

No. |[ltem Specifications
1 Speed Dial Register speed dial number.

(LOC#/NAME/ALT#/Communication parameters)
* Only LOC# may be registered.

(If NAME is omitted, location search will not be made.)

1) Number of speed dials

OKIFAX 5700: 1-140 (1-40 are assigned to ONE TOUCH keys.)
OKIFAX 5900: 1-230 (1-80 are assigned to ONE TOUCH keys.)

2) Number of characters that can be entered (all speed dials)

NAME = 15 characters (ten-keys 0-9/*/#/alphabetic characters (uppercase and
lowercase characters)/special characters/PAUSE/HYPHEN/SPACE/+)
LOC# and ALT# = 40 characters each (ten-keys 0-9/

* [#IPAUSE/HYPHEN/SPACE/+)

* ALT# can register only One touch key.

* The HYPHEN key is prohibited when country code is set to FRE.

3) Communication parameter

- Communication speeds (33.6/28.8/14.4/9.6/4.8k bps)

- Echo protection (ON/OFF)

The settings shown below depend on the ON/OFF setting.

When OT is transmitted, the "Tone for Echo" setting is ignored and the
settings made here are used for the transmission.

ECHO PROTECTION OFF | ON
Protective Tone OFF | ON
lgnare 1st DIS OFF | ON

- G3/G4 SELECT (G3 mode/G4 mode)
- Switching between G3 mode and G4 mode

2 Group Register group dials.

(Only the speed dials to which a location address is assigned can be
registered.)

1) Number of group dials that can be registered
OKIFAX 5700: 20 groups (1 group: 1-140 locations)
OKIFAX 5900: 20 groups (1 group: 1-230 locations)

2) Number of group dial IDs that can be registered 15 characters (ten-keys
0-9/*/#/alphabetic characters (uppercase and lowercase characters)/special
characters/PAUSE/HYPHEN/SPACE/+)
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2.9.4.1 Location Program (2/2)

No. |[ltem Specifications
3 Batch TX time Set a batch transmission time (24-hour system). When a time is specified,
locations can be specified during batch transmission operation.

1) Number of batch TX times that can be registered OKIFAX 5700/5900: 10
(Speed dial numbers 31-40 are assigned.)

* Registration is enabled if the specified speed dial is not registered in the
remote machine.

2) Specifiable time range
00:00 to 23:59 (Date cannot be specified.)

4 Forwarding No. Specify the destination of forwarding for incoming call. When the transfer
destination telephone number is set, FWD can be specified in the AUTO
ANSWER mode.

1) Number of forwarding destination that can be specified
OKIFAX 5700/5900: 1

* The HYPHEN key is prohibited when country code
is set to FRE.

2) Number of characters used to specify a destination 40 characters (ten-keys
0-9/*#/PAUSE/HYPHEN/SPACE/+)

5 Forward ON P-ERR. [Specify the destination of forwarding for no toner/no paper reception.

When the transfer destination telephone number is set, Forwarding can be
transmitted to the specified destination at the time of message in memory for
no toner/no paper condition.

1) Number of forwarding destination that can be specified OKIFAX 5700/5900:
1

2) Number of characters used to specify a destination 40 characters (ten-keys
0-9/*#/PAUSE/HYPHEN/SPACE/+)

* The HYPHEN key is prohibited when country code is set to FRE.

6 Relay report No. Specify the destination of a relay report for relay broadcast initiate
transmission.

When this destination is specified, a relay report is transmitted to the specified
destination upon the relay broadcast initiate transmission.

1) Number of characters used to specify a destination 40 characters (ten-keys
0-9/*/#/PAUSE/HYPHEN/SPACE/+)

* The HYPHEN key is prohibited when country code is set to FRE.
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2.9.5 Setup

1) The machine is standby state with no document.

2) Press the MENU key once.

3) Press the SHIFT DOWN {4} key three times.

4) The menu option "10 SETUP" indicated by the blinking cursor is selected, and press the ENTER/SHIFT RIGHT
(-->) key.

5) The display will be shown "SETUP" and you can access a desired function by switching among menus using
SHIFT keys (T, ‘L}', and press the ENTER/SHIFT RIGHT (-->) key.

1) Select Menu is shown as below:

Note: There are two methods for accessing a desired function: Step access and Speed access (direct access).
Speed access number must be entered with two digits.

1. Clock Adjustment (No. 00)

2. 1/D Password Programming (No. 01 to 07)

3. Machine Settings (No. 10 to 28)

4. Dialing Options (No. 40 to 52)

5. Incoming Options (No. 60 to 67)

6. Report Options (No. 70 to 73)

7. LAN Options (No. 80 to 85)
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2.9.5.1 CLOCK ADJUST
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SETUF
lchGEK ADJUETHMEHNT
2 IDSPREEWORD PRG.

=Spaed Accesss

HENT DI
§ POLLING TX/RX

T>FRINT FROM MEHORY

3 HACHINE 8 REPCRT PRINT
EMTER/— Key A0ms
(00 CLOCE ADJUSTMENT oo
[I? /0171993 12:00]
ENTER WHEN DONWE
EMTER Key
*When the clock adjusiment screen is selected, the current fime is
displayed,
“When invalid dala is set, the ENTER key is made ineflectiva.
*Bpecifizble year range: 1928-2007
No. [ltem Specifications

00

Clock adjustment

Set the date (year, month, and day) and time.

Select either MDY (month/day/year) or DMY (day/month/year).

1) Setting values

Year: 1998-2097
Month: 1-12

Day: 1-31 (vary with years and months)

Time: 00:00 to 23:59

* When the clock adjustment screen is selected, the current time is displayed.

* When invalid data is set, the ENTER key is made ineffective.
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01.

02.

03.

04.

05.

06.

07.
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TSI/CSI

Sender ID

Personal Box

Mem. Password

Restrict ID

ISDN TID (Country Code/ISDN No./ISDN ID)

ISDN Sub No.
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I
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¥
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04 MEM. PASSWORD
T Kay T l J Key
10/PASSWORDE PRG. ENTEFR/_s Key .
0% PERSONAL BOX - - MEM. PASSWORD -
u.clm-:n. PASSWORD
05 BESTRICT 1D
i
T Key J Hey
W
10/ PASSWORD PRG. ENTER/. Key i
04 HEH. PASSWORD RESTRICT ID -—
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0§ 150M TID
[
T Kay \ 4 Wy
ID/PASSWORD BRO. ENTER/— Key g
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I
T Kay 1 Ky
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2.9.5.2.1 TSI/CSI

This function is used to register TSI/CSI.

<Speed Accesss

10/ BASSWARD PRE, MEND cl
l:'llTSI.-"CSI & POLLING TESSREX

2 FEMDER ID T=FRINT FROH HEHORY

% PERSONAL EOX

& REFORT PRINT

ENTER/— Koy 4 Key
) 400ms
“1} ' Mat Registered Hegistarad
01 TSISCSI QL TSIJCET
l Iu? 354 2116 + B1 45

ENTEER WUMBER ENTEE WHEHN DONE

Tankey
Enlar Again

ENTER Key

-2

0l TEISCSEI
2T 334 211'-".

EHTEER WHEN DCHE

ENTER Key

*1: After the first digit is entered, "ENTER WHEN DONE" is displayed. It will not change if all characters
are erased by pressing the CLEAR key.

*2: Enter the TSI/CSI with a maximum of 20 characters (numerical characters, +, and space).
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2.9.5.2.2 Sender ID

This function is used to register a sender ID.

<Spsed Aocasss

IC/PASEWORD FRG.
1 TEISCSI
czlsEnDER 1D
13 PERSOHAL BOX

MERNU ﬂ.
f POLLING TX//RX
T>PRINT FREOH HEHORY
B REPGRT PRINT

EMTER/— Key 2 Kay
400ms
Mol registerad Registersd

2 SEMDER ID

02 SEHMDER ID

IKT DATA

Tenkey

1]
2 SEHDER ID

OET DATA SYGTEMI

EMTER Koy

Entar again|
EMTEHR Key

*1:Enter a sender [0 with a maximum of 32 characters.
* Lowercase letters can be used,

02 SEHDER ID
CAFS OFF
THEI DATA SYETEI

Table 2.9.5.2 ID/Password Prg. (1/3)

[No. [item

|Specifications




01

TSI/CSI

Register a TSI/CSI (local telephone number).

1) Number of characters used to register a TSI/CSI 20 characters (ten-keys
0-9/HYPHEN (+)/SPACE/+) * The setting data must be transferred to the G4
board.

02

Sender ID

Register a sender ID.
1) Number of characters used to register a sender ID 32 characters

Ten-keys 0-9/*/#/alphabetic characters (uppercase and lowercase
characters)/special characters/PAUSE/HYPHEN/SPACE/+

* The setting data must be transferred to the G4 board.

03

Personal Box

Open/close a personal box (confidential and bulletin). When the specified box
has not been opened: "CONFIDENTIAL" or "BULLETIN POLLING" can be
selected. When the specified box is opened as a confidential box,
"CONFIDENTIAL" or "CLOSE" can be selected.

When the specified box is opened as a bulletin, "BULLETIN POLLING" or
"CLOSE" can be selected.

1) Number of personal boxes

OKIFAX 5700/5900: 16 boxes (1-16)

* The user can set these 16 boxes as confidential and bulletin boxes as
desired.

2) Confidential

A box used only for confidential reception. Either sub frame or Oki mode (NSF)
can be selected. When a confidential box is opened, a password must be
registered so that other persons cannot print data. Password: 4 digits (0-9

only)

3) Bulletin Poll

A box used for bulletin transmission. It is opened to multiple persons.
(Password setting is not required.) An SEP frame can be used for bulletin
transmission. A document is assigned to a box so that data can be obtained
from this box.

* SEP and SUB frames are used for bulletin transmission and confidential
reception respectively.

* To assure communication with the existing machines, this machine is
designed taking into account the existing polling (S bit) and confidential
(NSS) methods.

04

Mem. Password

Set the password for using the Auto Answer Mode (MEM.: Memory only
reception mode). Persons who do not know the password cannot make
changes or print memory data in the Auto Answer Mode (MEM. mode).

* This setting is disabled when Auto Answer Mode is set to MEM.

1) Number of Mem. passwords that can be registered OKIFAX 5700/5900: 1

2) Number of characters used to specify a Mem. password: 4 characters
(digits only)

3) Password check

The entered password cannot be checked on the machine. However, it can be
checked using RMCS.




05 |Restrict ID Register a restriction ID. Persons who do not know the password cannot use
the machine.
A restriction ID can be registered when Restrict Access (machine setting) is
set to ON (operation is restricted).
1) Number of restriction IDs that can be registered OKIFAX 5700/5900: 24
2) Number of characters used to specify a restriction ID 4 characters (digits
only)
3) Password check
The entered password cannot be checked on the machine. However, it can be
checked using RMCS.

06 |ISDNTID Set a terminal ID.

1) Setting values

This setting consists of the following:

- Country code

3 characters (digits only)

- ISDN No. (subscriber number)

20 characters (digits only)

- ISDN ID (subscriber code)

10 characters (alphabetic characters, lowercase characters)

* The setting data must be transferred to the G4 board.

Handling

in G3 mode Handling in G4 mode

Mot used Switching in standard procedurs.
Used for location display. Used for
TSICIL printing. 1SDN No. is used
for collating closed area communi-
cation.

In case of origination, the ISDN number if used for reporting the calling
subscriber number. It is reported to the network.

In case of termination, the ISDN number is used for MSN collation.




07 [ISDN Sub. No. Set a sub address.
1) Setting values
19 characters (digits only)

* The setting data must be transferred to the G4 board.

Handling in G3 mode Handling in G4 mode

Used for sub collation.
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2.9.5.3 Machine Settings:

10:

11:

12:

13:

14:

15:

16:

17:

18:

19:

20:

21:

22:

23:

24

25:

26:

27:

28:
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Auto Answer Mode (FAX, TEL, T/F, TAD, MEM, PC, and FWD)

Monitor Volume (OFF/LOW/MID./HIGH-MID./HIGH)

Buzzer Volume (LOW/MIDDLE/HIGH)

User Language (ENGLISH/OTHER: Second language)

Remote Diagnosis (OFF/ON)

TX Mode Default (STANDARD/FINE/EXTRA FINE/PHOTO) (LIGHT/NORMAL/DARK)
No Toner Mem. RX (OFF/ON)

Mem. Full Save (OFF/ON)

Instant Dialing (OFF/ON)

Restrict Access (OFF/ON)

ECM Function (OFF/ON)

Closed Network (OFF/TX,RX/RX)

Toner Save (OFF/ON)

Sender ID (OFF/ON)

1'st Paper Size (A4/LETTER/LEGAL 13/LEGAL 14/EXEC/JIS-B5/A5/A6)
2'nd Paper Size (A4/LETTER/LEGAL 13/LEGAL 14/EXEC/JIS-B5/A5)
Power Save Mode (OFF/ON)

ISDN Dial Mode (G3 MODE/G4 MODE)

Speech Receive (OFF/ON)
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27 I5pM DIAL KODE

f |

T Kay 1 Key

MACHIMNE SETTIHGE

26 POWER S5AVE HODE
ZTIISDN DIAL MAIDE

ZF SPEECH RECEIVE

&

T Kay 1 Key

MACHINE SETTIHGS

ENTER/— Key 23 SENDER ID
'_lcwr'
- &N
ENTER Key
ENTER/— Key 14 1'ST PAFER SIZE
|- PP
_ LETTER
LEGAL 13
ENTER Kay
3}
ENTER/— Key 35 2'HC PAPER SIZE
"IM
- LETTER
ENTER Key LEGAL 13
-3
ENTERf— Hey 14 POWER SAVE MODE
"In??
3 G
EMTER Eay |
4
EMTER/— Key 1% ISDN DIAL MODE
-'IGB HODE
- Gd HODE
ENTER Keay
“4)
EMTER/— Key 2% SPEECH RECEIVE

26 POWER SAVE HOLDE
7 ISDH DIAL KIDE

- lDFF
oH

2EISPEBCE EECEIVE

ENTER Key

“ ag

A4-LETTER
LEGAL 13 LEGAL 14
EXEC.JIS-BSASAB

o rag

A4-LETTER
LEGAL 13 LEGAL 14
EXEC.JI5-BS AL

rog

OFF
oM

oy

53 MODE
G4 MODE

g

OFF
O




Some options of the MACHINE SETTINGS menu cannot be selected depending on the destination of
delivery, machine specs, and machine settings. However, numbers related to speed access are fixed.

If there are unselective options, these numbers become discontinuous.

*1: "EXEC. /JIS-B5/A5/A6" is displayed only when MFPUNLOCK is set to ON.

*2: This mode can be made only when 2nd tray is mounted.

*3: This mode cannot be made when Default type is set to 1 and Country code is set to USA.

*4: This mode can be made only when ISDN option board is installed. "FUNC.NOT AVAIL" is indicated
during 3 seconds by pressing ENTER/-->key in the case of MUPIS I/F error.

*5: This mode cannot be selected when ISDN/LAN board is installed.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9.5.3.1 Auto Answer Mode

This function is used to set up the auto answer mode.

MACHINE SETTINGS MEHT 1'
L{IIAUTG ENEWER MODE 6 POLLING TX/RX
11 MOHITOR VOLUME T=PRINT FROM MEMORY
12 EULZER VOLUME 4 REFORT FRINT
ENTER/— Key 10 Key
_‘ 400ms
J
14 AUTC AWSWER MODE FRICALTO RECEWVE
',w.x-au'ra RECEIVE TEL:MAMUAL RECEIVE
TEL-.HANU?.L R;-CEI.".?E TIF:-TELFAX AUTO SWITELFAX = ON)
T/F:TEL/FAK AUTO 3W TADTADIFAX AUTC SWITAD MODE = QN}
MEM:MEMORY RX
PC:PC MCGDE
EMTER K&
y FWh:FORWARDING{FORWARDING NUMBER)
The currant made is MEM, the password has
besn registered, and a made other than MEM
i sel d.
HEM. FASSWORD
PASSWORD
Brx
ENTER 4DIGITS
TIeT
r
MEM. PASSWORD
FASSWORD :
[I"J‘?'I]
ENTER 4DIGITS
Passwaord O
Passwaord NG
r
MACHINE SETTINGS MEM. FASSWORD
IUIP.'IJTIZI EHEWER HODE PESEWORD :
11 MOWITOR VOLUME [7T7771]
1% BUZZER VOLUME 4* FASSWORD ERROR **
3 Bec. TO.




When you switch the MEMORY RX mode (the password has been registered) to another mode and print
memory data (PRINT FROM MEMORY) directly without returning to the standby mode, you need not enter
the password again.

The G4 model does not have T/F and TAD modes.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9.5.3.2 TX Mode Default

This function is used to set default values for the transmission mode selected with a document set in the feeder.

MACHINE SETTIHGS

HENUT 1]

14 REMOTE DIAGHNOSIE
lEITH HODE DEFAULT
15 MEHM, /FEEDER 3IW,

6 POLLING TX/RX
T=PRINT FROM MEMORY
8 REPORT PRINT

ENTERI— Key

1% TX MODE DEFAULT
IsTnunhRa

FINE

EXTRA FINE

ENTER Kay
T
1% TX HODE DEFAULT
ILIGHT
HORHAL
DARE

ENTER Key

Table 2.9.5.3 Machine Settings (1/5)

STANDARD
FIME
EXTRA FIMNE
PHOTO

LIGHT
MORRMAL
DARK

15" Key
400ms

|Specifications




10

Auto answer mode

Set up the auto answer mode (FAX/TEL/T/F/ITAD/MEM/PC/FWD)

The following restrictions are placed on individual mode settings according to
the machine status and setting:

1) T/F (TEL/FAX AUTO SW.) mode
This mode can be selected only when TEL/FAX Switch is set to ON.

* This mode is automatically switched to the FAX mode when TEL/FAX switch
is set to OFF.

2) TAD (TAD/FAX AUTO SW.) mode (auto answer mode)
This mode can be selected except when TAD is set to OFF (TYPEL1-3).

* This mode is automatically switched to the FAX mode when TAD MODE is
set to OFF.

3) MEM. (MEMORY RX) mode
When a memory password was set, this mode cannot be switched to another
mode without entering the set password.

* When printing memory data without returning to the standby state (the flash
memory is has not been written with data in the new mode) after switching
between modes under the above condition, the password need not been
entered again.

4) PC mode (PCFAX mode)
This mode can be selected only when MFPUNLOCK (hidden setting) is set to
ON (default).

5) FWD (FORWARDING) mode (redirecting mode)
This mode can be selected when FORWARDING No. has been programmed.

* This mode is automatically switched to the FAX mode when FORWARDING
No. is erased.

* When G4 is selected, neither T/F nor TAD cannot be selected.

11

Monitor volume

Set the monitor volume.

1) Setting values
OFF/LOW/MID./HIGH-MID./HIGH selectable

12

Buzzer volume

Set the buzzer volume (communication end or off-hook alarm).
1) Setting values
LOW/MIDDLE/HIGH selectable.

* The key touch sound level is fixed at LOW.

13

User language

Select the language used for LCD display or report printing.
1) Setting values

English/Other

Other (second language): GER (German), FRE (French), etc.

* English/Other is selected according to country code.




14 [Remote diagnosis Determine whether remote maintenance is to be enabled from the remote

center.
1) Setting values
ON (Enables)/OFF (Disables)

15 |TX mode default Set transmission mode default values used when a document is set in the
feeder.

The resolution and scanning density can be set sepa-rately.
1) Resolution

STANDARD/FINE/EXTRA FINE/PHOTO selectable

2) Scanning density (Type of Original)
LIGHT/NORMAL/DARK selectable

16 [No toner memory RX [OKIFAX 5700/5900 Determine whether data is to be received in the memory

or on recording paper when the toner level is low.

1) Setting values

ON (Memory reception)/OFF (Recording paper reception)

ON: Data received in the memory when the toner level is low.

OFF: Data is received on recording paper if the toner level is low (the print
quality is poor because the toner level is low).

17 [Memory full save When the memory becomes full during read, the operator must determine
whether the read pages are to be saved or canceled. Determine whether the
read pages are to be saved or canceled automatically if the operator forget to
save/cancel them and therefore an operation T.O. results.

1) Setting values
ON (Saved)/OFF (Canceled)
ON: The page being read is discarded and the previously read pages are
saved (or transmitted if transmission preparation is specified).
OFF: All pages are discarded including the page being read.
18 [Instant dial Determine whether instant dial transmission is to be performed.

If the remaining memory capacity is not satisfied the instant dial start condition
although this setting is ON, the feeder transmission is performed. When this
setting is OFF, the feeder transmission is uniformly performed.

1) Setting values
ON (Instant dialing transmission is performed)/OFF
(Instant dialing transmission is not performed)




19

Restrict access

Determine whether operation is to be restricted.

When ON is selected, persons who do not know the password cannot operate
the machine.

When ON is selected, the standby screen requires the operator to enter the
password. Operation is restricted until a valid password is entered.

1) Setting values

ON (Operation is restricted)/OFF (Operation is not restricted)

ON: The ID/Password Prg. allows a restrict ID to be registered.
Operation is restricted only when this setting is ON and a restrict ID has
already been registered.

OFF: The ID/Password Prg. disables registration of a restrict ID.

When this setting is OFF, operation is not restricted irrespective of whether a
restrict ID has been registered.

20 |ECM function Determine whether ECM transmission is to be performed.
1) Setting values
ON (ECM transmission performed)/OFF (ECM transmission not performed)
21 |Closed network Set up closed network.
The TSI/CSI of the remote machine is compared with the low-order 4 digits of
the speed dial of the local machine.
If they match, closed network is performed. If they do not match, closed
network is not performed.
1) Setting values
OFF: Closed network is not performed.
TX/R>§: Closed communication is performed for both transmission and
reception.
RX: Closed communication is performed only for reception.
22 |Toner save Determine whether toner saving is to be performed during fax printing.
When a LAN/PC printer is used, this setting is ignored and the command from
the host is executed.
1) Setting values
ON (Toner saving performed)/OFF (Toner saving is not performed)
23 |Sender ID Determine whether the sender ID is to be added to the sending data.

A maximum of 32 characters are added to only outside the document.
1) Setting values

ON (Added)/OFF (Not added)




24

1st paper size

OKIFAX 5700/5900 Set the size of recording paper in the first cassette.

As the recording paper size is not detected automatically, the operator must
set it. EXEC./JIS-B5/A5/A6 can be set only when LAN is mounted.

1) Setting values
A4/LETTER/LEGAL 13/LEGAL 14/EXEC./JIS-B5/A5/A6

* The setting data must be transferred to the G4 board.

25

2nd paper size

Set the size of recording paper in the second tray.
EXEC./JJIS-B5/A5 can be set only when LAN is mounted.
1) Setting values

A4/LETTER/LEGAL 13/LEGAL 14/EXEC./JIS-B5/A5

* The setting data must be transferred to the G4 board.

26

Power save mode

Determine whether the current mode is to be switched to the Power Save
mode.

The power supply will be fed to all circuits of a fax machine whenever the fax
goes to the operating state.

The power save mode has reduced the power consump-tion at standby to
below 0.5 W.

1) Setting values

ON (Switched)/OFF (Not switched)

* When Default Type is set to 1 and Country Code is set to USA, the Power
Save mode cannot be

selected.

* This mode cannot be made when ISDN or LAN board is installed.

27

ISDN dial mode

Determine whether G4 communication is to be performed by calling a single
remote machine by pressing ten-keys when an ISDN option is provided.

1) Setting values
G3 mode (G3 communication)/G4 mode (G4 com-munication)
* This setting cannot be made when an ISDN option is not provided.

* This setting data must be transferred to the ISDN board.

28

Speech Receive

Determine whether the incoming call is answered when the information
transmission capacity instructed by the network is voice transmission.

1) Setting values
ON (Answered)/OFF (Not answered)
* This setting data must be transferred to the ISDN board.

* This setting cannot be made when ISDN option is not provided.
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40:

41.

42

43:

44.

45:

46:

47.

48:

49:

50:

51:

52:
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Redial Tries (0 to 10 'FRE, 0 to 5=FRE)

Redial Interval (1 to 6 'FRE, 1 to 12 =FRE)

: Auto Start (OFF/ON)

Dial Tone Detect (OFF/ON)

Busy Tone Detect (OFF/ON)
MF/DP (DP/MF)

Pulse Dial Rate (10/16/20 pps)
Pulse Make Ratio ((33/39/40%)
Pulse Dial Type (N/10-N/N+1)

MF (Tone) Duration (75/85/100MS)

PBX Line (OFF/ON)

Flash/Earth/Normal (NORMAL/FLASH/EARTH)

Dial Prefix (OFF/4-digit)



SETUF
1 MACHINE SETTINGS
4lDIAL CETIONE

5 INCOMIHG ORTIONS

<Speed Accesss

VLT |
f POLLING TH/RE
T+FRINT FROM MEMORY
8 REPORT PRINT

| ENTERI Kay A00ms
DIAL GRTIOHE ENTER Key f’fFJFF’_F____—_hH%ﬁKX A
I.DIREDIM- TRIES =| 28,541 HEDIAL TRIES )=
41 REDIAL IHTERVAL &\“Hhh_h_ﬁ__,_,defﬂ”f}
43 AUTO ITART
T Key 1 Ky
r
DIAL GFTIOHS EMTER/— Key rfff"_F_F_H_‘“““%H\\ e
40 REDIAL TRIES w| 2.8.54.2 REDIAL INTERVAL )=
41ffREDIAL INTERVAL KH”‘&—________d_afH’/j
12 AUTS START
L
T key 4 Ky
I
DIAL OFTIONS ENTER/— Key 4% AUTO START a2
41 REDIAL IHTERVAL - 'GPP N
azfavre srare - b g:lF
11 ¥ -
DIAL TOHE DETECT ENTER Key
L
T Kay 1 Ky
¥ "1
DIAL OPTIONS ENTER— oy 43 DIAL TOWE DETECT 43
43 AUTO START OFF
13foraL Tone oorner by Eir
44 BUSY TOHE DETECT ENTER Key
T Koy 4 Ky
¥ "1
DIAL GPTIONS ENTER/- Key 44 BUSY TOWE DETECT 4
43 DIAL TONE DETHCT " Borr
adfevsy Tons peTEcT | GH QFF
45 HMF/DF o
EMTER Koy
L
T Kay 1 Ky
¥ "
DIAL OPTIONE ENTERI- Key 45 Hrsop e
44 BUSY TOHE DETECT “'IDP -
asfurioe - W oF
16 : MF
FULSE GIAL RATE ENTER Key
L
T Kay 1 Ky
' a
DIAL OBTIONS ENTER/~ Key h|un FULEE DIAL RATE e
45 HE/DP o ilnpps =
46fPrLEE DIAL RATE  |a 16FFS :g::g
47 PULSE HAEE RATIC ZOFFE
ENTER Kay SOPPS
T Key 1 Key
'




=Speed Accesss

T Key 1 Key
1
ENTER/= Kay "
CIAL QOFTICHE 4T FULEE HAKE RATIO
4% PULSE DIAL RATE XL N
17fruLsE MakE RarTio |, FERR 3%
434 PUL3SE LIAL TYPFE 4% 3%
ENTER Key 4000
i
T Key 1 Key
Y "1
CIAL QFTIOHS ENTER( - Key 48 BULSE DIAL TYEE 48
47 PULSE HMAKE RATIAQ (B -
'IHIFUT..R'E LIAL TYPFE - 1{-3 M
49 MF(TOWE) DURATION H+ 1 10-M
EMTER Key Mt
Y
T Key 1 Key
J |
CIAL QOFTICHE ENTEHI.'_} KE!'II 4% HF|TOHNE} DURATIOH +
48 FULSE DIAL TYEE "B sus =
a9ffuF (TowE; DURATION B5HS 7EMS
5d PEX LINE ENTEHKE‘H' 1{o0M3 ?&ﬂjs
1
T Key 1 Key
I *1
CIAL QFTIOHS ENTER/— Key 50 BEX LINE St
439 MF(TOWE)] DURATION - forr N
Mlvax LINE an QOFF
51 FLE/EARTH/HOERMAL GN
ENTER Key
&
T Key 1 Key
r "1
DIAL OPTICNS ENTER/ Key |51 FLS/BARTH/NORMAL Bl
54 FBX LIME -_INDRNEL -
siffeLs/Eapra/noRnaL |, FLASH MORMAL
52 DIAL PREFIX ELETH FLASH
ENTER Key EARTH
i
T Key L Key
' i |
— — 52"
CIAL QPTIGHS ENTER/— Key - e,

50 FBX LINE
51 FLE/ERETH/NORMAL
saffprar PREFIX

- :j: 5.9,5.4.3 DIAL PREFIX

- -
— -

-

OKIFAX 5700/5900 Some options of the DIALING OPTIONS menu cannot be selected depending on the
destination of delivery, machine specs, and machine settings. However, numbers related to speed access are

fixed.

If there are unselective options, these numbers become discontinuous.

*1: This setting can be skipped when ISDN board is installed. (However, this setting can be made only when

service bit is set to ON.)
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2.9.5.4 Dial Options Table

No. |[ltem Specifications
40 |Redial tries Sets on the redial tries to meet the regulations of the installed country.

1) Setting values

Country code =
Other than FRE: 0-10 (in one-try steps)
FRE: 1-5 (in one-tray steps)

41 |Redial Interval Set an automatic redialing interval to meet the regulations of installed country.

1) Setting values

Country code =

Other than FRE: 1-6 (in one-minute steps)
FRE: 1-12 (in one-minute steps)

42 |Auto Start Determine whether a call is to be originated automatically without pressing the
START key after specifying a destination with a speed dial key.

1) Setting values
ON (Automatic origination)/OFF (Call is not originated until START key is
pressed)

43 |Dial Tone Detect Determine whether a dial tone is to be detected.

1) Setting values

ON (Detected)/OFF (Not detected)

* Selection is skipped over when the ISDN board is mounted.

(selection allowed if SERVICE BIT=0ON)

44 |Busy Tone Detect Determine whether a busy tone is to be detected.

1) Setting values

ON (Detected)/OFF (Not detected)

* Selection is skipped over when the ISDN board is mounted.

(selection allowed if SERVICE BIT=0ON)

45 |MF/DP Determine whether MF or DP is to be used for call origination.
1) Setting values

MF (Tone)/DP (Pulse)

* Selection is skipped over when the ISDN board is mounted.

(selection allowed if SERVICE BIT=0ON)




46

Pulse Dial Rate

Determine a DP pulse rate used at call origination.

1) Setting values

10pps/16pps/20pps selectable

* Selection is skipped over when the ISDN board is mounted.

(selection allowed if SERVICE BIT=0ON)

a7

Pulse Make Ratio

Set a DP make ratio at used at call origination.

1) Setting values

33%/39%/40% selectable

* Selection is skipped over when the ISDN board is mounted.

(selection allowed if SERVICE BIT=0ON)

48

Pulse Dial Type

Set a DP dial type.

1) Setting values
N/10-N/N+1 selectable

N: Dial the selected number.

10-N: Dial the number obtained by subtracting the selected number from the
selected number.

N + 1: Dial the number obtained by adding 1 to the selected number.

* Selection is skipped over when the ISDN board is mounted.
(selection allowed if SERVICE BIT=0ON)

49

MF (Tone) Duration

Set the MF duration.

1) Setting values

75 ms/85 ms/100 ms selectable

* Selection is skipped over when the ISDN board is mounted.

(selection allowed if SERVICE BIT=0ON)

50

PBX Line

Determine whether the machine is to be connected to the PBX line.
1) Setting values

ON (Connected to PBX)/ OFF (Not connected to PBX)

* This setting cannot be made when ISDN board is installed.

(However, this setting can be made only when the service bit is set to ON.)




51 |Flash/Earth/Normal Set the method of switching between flash and earth modes for PBX line.
1) Setting values

NORMAL/FLASH/EARTH selectable (PBX line origination types)

* Selection is skipped over when the ISDN board is mounted.

(selection allowed if SERVICE BIT=0ON)

52 |Dial Prefix Set the access digits used for connecting the PBX line to the public line.
1) Setting values

OFF/1- to 4-digit access digit (digits only)

* Access digits are validated when a numeric value is entered.

* All spaces: OFF

* Selection is skipped over when the ISDN board is mounted.

(selection allowed if SERVICE BIT=0ON)

Note: Setting values are defined for each country code.
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2.9.5.4.1 Redial Tries

This function is used to set an auto redial tries.

DIAL OPTICHS
-illeF‘.E:l:.ﬁ.L TRIEZ
41 REDIAL IMTERWVAL
42 ARUTOETART

HENU &l
& POLLING TE/EX

T>FRINT FROH HEMORY

& REFORT PRINT

ENTER/_s Key

i Key
400ms

1y

40 REDIAL TRIES
VALIE:D-110
[l ITRIES

ENTER WHEHR DONE

3

40 EBEEDIAL TRIEZS
VALUE:0-10
[3.]1-3;39

ENTER WHEE DOHE

EMTER Key

Maticnal Coda + FRE
-10

Mational Code = FRE
1-5

*1:After the first digit is entered, "ENTER WHEN DONE" is displayed. It will not change if all characters
are erased by pressing the CLEAR key.
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2.9.5.4.2 Redial Interval

This function is used to set an auto redial interval.

DIALING QPTIOHNS HEHNT iI
dﬂIREDIAL TRIEE 4 FOLLING TX/SRX
e
41 BREDIAL INTERVAL T=PRINT FROIM MEHORY
42 AUTOSTART 3 REPCRET PREIHT
ENTER/— Key 41" Key
400ms

1)

41 REDIAL INTERVAL

VALUE:!1-§

[Il INTERVAL
ENTEE WHEM DONE

Mational Code = other than FRE
1-6

Mational Code = FRE

1-12

3

d1 REDIAL INTERVAL
VALUE:1-6
[l| INTERVAL

ENTER WHEN LOHME

EMTER Key

*1: After the first digit is entered, "ENTER WHEN DONE" is displayed. It will not change if all
characters are erased by pressing the CLEAR key.

*1: When National code is set to FRE, the following screen appears:

41 REDIAL THTERVAL

WALUE:L-12

[l ] INTEEVAL
EHTER WHEN DONE
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2.9.5.4.3 Dial Prefix

This function is used to set the access digits for connecting a PBX line to the public line.

DIAL QOPTICGHE HMEHND 5!
30 PEX LIME 4 POLLING TE/RX
%1 FLI/EARTH/HOREMAL Ex>PRINT FREOQHM HEKAORY
52.E"Ik|’.. BREFIX & REFOET PRINT
ENTER/— Key 52" Key
- 400ms
Ragisterad
r
ENTEHKW 52 DIAL BREFIX 52 DIAL PREFIX
| 1 oFF g
EHNTER 4 DIGITES ENTEER WHEHN DOKE
1234 Space X 4
¥ L
5z DIAL PREFIX 5% DIAL PREFIX
(lz341 | IEREES
ENTER WHEH DONE ENTEER WHEH DOHE
ENTER Key ENTER Key

*. OFF" appears when spaces are entered for all digits.
*: Movement and display of cursor during input of spaces and digits

- The blinking cursor moves to the first digit position when four characters (including digits and spaces)
have been entered.

- When spaces are included in the 4-digit data, they are truncated on the screen.




52 DIAL PREFIX 52 DIAL PREFIX
@ 1 oorr —t1 21
EHNTEE 4CIGITE ENTER WEEN DOHE
Space
y ! ]
%2 DIAL PREFIX %2 DIAL FREFIX
iff 1  ER
ENTER WHEW DONE ENTER WHEH LOHNE
y Space

%% DIAL PREFIX

S i

EHNTER WHEH DOKE

2
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2.9.5.5 Incoming Options

60:

61:

62:

63:

64

65:

65:

66:
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Incoming Ring (OFF/ON/DRC)

Remote Receive (OFF/00/11/22/33/44/55/66/77/88/99/**/##)
T/F Timer Programming (20/35SEC)

Continuous Tone (OFF/ON)

PC/FAX Switch (OFF/ON)

CNG Count (1to 5)

Ring Response (1RING/5SEC/10SEC/15SEC/20SEC)

Distinctive Ring (OFF/ON/SET)



SETO?
4 CIAL OPTIONS
SIIHUUHIHG QETIONS
6 REFORT OFTICHS

.y |ENTERI Key

INCOHING QFTIONS

EMNTER/— Key

|$G IHCOMING RING

ﬁnlmc-:-n: HE RING

il REMOTE RECEIVE -

'_I-:l.f?
aH

G2 TEL/FAX TIHER

]

T Ky 1 ey

L

INCOHING OQFTIOHE

ENTER Key

ENTER/— Key

oRE

=5pead Accesse

HEHU
6 FOLLIHNGC TH/RX
TPRINT FFROM HEMORY
§ REFORT PRINT

A00ms

|$1 REHOTE RECEIVE

60 TIHCOHIHG RING
E1Ir¢ EHOTE RECEIVE

" Hore
o

G2 T/F TIMER FRG.

T Key L Hey

L

IHCOHING QPTIONS

ENTER Key

ENTER! -+ Kay

11

OFF
oM
DRAG

"y

62 T/F TIMER DPRG.

i1 REHOTE RECEIVE

"l:oss{-

ﬁZIT!LfFAK TIHER
B3 CONTIHLOUS TOME

1

T Kay L Kay

L

IHCOHIHNG QPFTIONS

ENTER Key

ENTEH/— Kay

A58EC

OFF
O] {=2Re35044
EEMGHRT TR
TrepE

63 CONTINUOUS TONE

B2 TEL/FAX TIHER

"=|I-:|F.=

1)

fflconrinvors rone
G4 POSEAN EWITCH

1
T Ky L Ray
!

INCOHING CFTIOHE

ENTER Key

ENTER/— Kay

654 PL/FAX SWITCH

63 CONTIHRGUS TOME

EHIEEfFﬁK EWITCH -

Iﬂrr
on

B4 CHG COUNT

]

T Koy L Kay

THCOWIHG QPTIONS
64 PCOSFAX EWITCH

ENTER Kay

“1

ENTERi— Kay

OFF
oN

“Hd"

 raast v coon)

QFF
O

"6

sslcuc COUNT
65 RING EESPONSE

T Key L Key

28551 CNG COUNT |-




=Spaed Accesss

T Key b Kay
"1
INCOHING QFTIOHS ENTER/— Key 66 RING RESZONSE e
&5 CNG COUNT “Birins -
EEIR'['NG RESFOMSE - | SEEC 1RING
67 DISTIHNCTIVE RING 102EC
ENTER Key S5EC
105EC
T Kay 1 Key 165EC
. 20SEC
INCOHING AQPTIOHS ENTER/ K .___,.——'__'_\_‘_‘——\_\___\_ qs?p
&5 CHG COUNT SREY

56t RIHNG RESFOMSE FW.—
GTIDIST:NCTI‘JE RING

OKIFAX 5700/5900 Some options of the INCOMING OPTIONS menu cannot be selected depending on
the destination of delivery, machine specs, and machine settings. However, numbers related to speed
access are fixed. If there are unselective options, these numbers become discontinuous.

*1: This setting can be skipped when ISDN board is installed. (However, this setting can be made only
when service hit is set to ON.)
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Table 2.9.5.5 Incoming Options

No. |[ltem Specifications
60 |Incoming Ring Set up the soft ringer.

Instead of ringer circuit, software can control built-in speaker to ring sound.

1) Setting values
ON (Sounded)/OFF (Not sounded)/DRC (Sounded during DRC detection)

* Selection is skipped over when the ISDN board is mounted.
(selection allowed if SERVICE BIT=0ON)

* If DISTINCTIVE RING is settable, OFF/ON/DRC is selectable.

("Settable" means that SERVICE BIT is ON or mask by XPARA is not provided
with SERVICE BIT=0OFF.)

* |f DISTINCTIVE RING cannot be set, OFF or ON is selectable.

* Setting is possible if SERVICE BIT is ON even though masking is done by
XPARA. In this case, if SERVICE BIT is turned OFF with this setting set to
DRC, setting is changed from DRC to the default (i.e. initial value provided for
each default type).

* [f COUNTRY CODE is USA, AUS, NZL, SIN or HNG, this setting is set to
DRC.

If COUNTRY CODE is changed to any other country, setting is changed from
DRC to the default.

61 |Remote Receive Set a remote access address.

This function is used to transfer a call received by an external telephone set
(connected to fax) by entering two-digit MF tones if the remote receive setting
is not OFF.

When this function is off, control of Parallel Pick Up doesn't do it at all
regardless of ON/OFF of Parallel Pick Up setting.

1) Setting values
Select one of the following:

OFF/00/11/22/33/44/55/66/77/88/99/**/## selectable
* Selection is skipped over when the ISDN board is mounted.

(selection allowed if SERVICE BIT=0ON)




62

T/F Timer
Programming

Set the time till start of automatic reception when the operator has performed
no operation for the call terminated in the TEL/FAX mode.

1) Setting values
20SEC/35SEC selectable

* Selection is skipped over when the ISDN board is mounted.
(selection allowed if SERVICE BIT=0ON)

63

Continuous Tone

Set up the reception completion buzzer.
The buzzer sound can be stopped by pressing the STOP key.
1) Setting values

ON: Sounded
OFF: Not sounded

64

PC/FAX Switch

Determine whether the FAX reception mode is to be selected automatically
when PC reception is impossible.

1) Setting values

ON: Selects the FAX reception mode.
Fax transfers received faxes directly to PC.

OFF: Does not select the FAX reception mode (reception disabled).

Fax receives and prints the message.

65

CNG Count

When T/F, TAD, or Parallel pickup is operating in CNG signal detection
processing, this setting can be shifted to the facsimile reception mode at the
time of number of CNG signal detection times are equal to the set values.

1) Setting values:
1 -5 (in one-tray steps)

* Selection is skipped over when the ISDN board is mounted.
(selection allowed if SERVICE BIT=0ON)

66

Ring Response

Sets the time from arrival of a ring to line seizure

1) Setting values
1 ring/5 sec/10 sec/15 sec/20 sec selectable

* Selection is skipped over when the ISDN board is mounted.
(selection allowed if SERVICE BIT=0ON)




67 |Distinctive Ring OKIFAX 5700/5900 Determine whether a distinctive is to be remembered and
detected.

Only in GER, SUI, and AUT modes, OFF is set as the default.

When ON is selected, reception operation starts only when a remembered ring
pattern is detected. If it has not been remembered, a ring pattern defined for
each country as the default is used to detect it.

1) Setting values

ON: Detected

OFF: Not detected

SET: Remembered

* Selection is skipped over when the ISDN board is mounted.

(selection allowed if SERVICE BIT=0ON)

* When changing the country code, this setting is forcibly set to OFF.

* In case of applicable countries of DRC remembered ring pattern (Country
code=USA, AUS, NZL, SIN, and HUG), OFF/ON/SET can be selected as
default.

Except for above country, OFF/SET can be selected as default.

Note: Setting values are defined for each default type
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2.9.5.5.1 CNG Count

INCOMING OQPTIONS KEMUT ﬁl
£4 PC/FAX SWITCH 5 POLLING TX/RX
EEIEHG COUNT 7>FPRINT FROM MEMORY
66 RING RESFONSE 8 REPCRT FRINT
ENTER/— Key 65" Key
400ms

"1
! r
553 CHG COUNT
VALUE:1-3

(l! counrt GMG DETECT COUNTER=1 - 5
EHTER WHEN DOHE

3

ES CHGE COUNT
VALUE:1-5
[l| COUNT

ENTER WHEM DONE

EMTER: Key

[OKIFAX 5700/5900 *1): After the first digit is entered, "ENTER WHEN DONE" is displayed.
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2.9.5.6 Rt.aport Options:

70: MCF. (Single-Loc.) (OFF/ON)
71: MCF. (Multi-Loc.) (OFF/ON)
72: Image in MCF. (OFF/ON)

73: Error Report (MCF.) (OFF/ON)

<Speed ACcEsEs

SETUF HERD xl
5 IHCOMING OPTIONS 6 POLLING THSRK
efrEroRT orrrons T=FRINT FROM MEMOEY
7 LAN GPTIONS & REPORT FRINT

| ENTERI Kay 400ms
EEPORT GFTLONS ENTER'= Key 70 MCF. |SIHGLE-LOC. | i

Toffuer. (sTHGLE-Loe. ) - Borr -

71 MOF. (HULTI-LOC. ) an OFF

T THAGE IN HOF. ON

EMTER kKay
T Koy 1 { 1 Kiy
REPOLT GPTLONS ENTER!— Koy 91 MCF. |HOLTI-LOC. ) T

TOOMEE, [SINGLIE-LOS, ) Borr -

7ifucr . imuLTI-Lac.) an OFF

TZ IMAGE IM HCE, {)N

EMTER Kay
i
T Kay 1 Ky
3
g
REEORT QETIONS ENTER/!— Koy 7% IMAGE IN MOF,

T1 OMOF. (MULTT LS. ) Borr y

Tillrnace 1w HoE, - an OFF

71 ERR. REFORT(HCF.) ENTER K oM

ay
4
T Hey | Keay
r
_—
REEORT 0ETIONS EMTER!— Key 73 ERR. REFORT[MOF.| K

T1 MOF. (MULTT-LOG. ) '_I(,IF‘F‘ -

72 IMAGE IN HCF. an OFF

7iffeRs. REroRTiMCE.) ENTER Key ON
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2.9.5.5.2 Distinctive Ring

This function is used to make settings for distinctive ring learning (remembrance) and detection.



IHNCOMING OFTIOQONS HENT 6[
= £S5 CHE COUNT f POLLING TX/RX
66 BRING RESPONCE T=PRINT FROH MEHORY
ﬁ?lDISTIHCTWE RING 3 REPCRT FRINT
EMTER/— Kay "G Key
~ Homs
L
ET DISTINCTIVE EING OFF
CFF on
IDH SET
3ET
ENTER Kay
OM or OFF
= SET
L
ET DISTIHNCTIVE RING
SETUF FAX RING
CALL FhX HUEBER HaW
Mo Rl has datected Rl has detected
for 20 secands.
BT DISETINCTIVE HING
AUTO DRETECTING
RING FATTERN
20-second detection result is NG, | 30-second detection result is Ok,
| l
BE7 DISTIHNCTIVE BRING B7 DISTINCTIVE RING
DISTIMCTIVE RING SET DISTINCTIVE RING SET
EESULT = HG EESULT = oK
3 Sec. T.O 3 Sec. T
£7 DISTINCTIVE RING 66 DISTIMOTIVE RING
OFF QFF
oo lDN
B SET
EMTER Key EMTER Kay

[No. [item |Specifications




70 |Message Confirmation|Determine whether a single location transmission result report is to be output
Report (Single automatically.

location)
1) Setting values

ON: Report is output automatically.
OFF: Report is not output automatically.

71 |Message Confirmation
Report (Multiple Determine whether a multi-location transmission result report is to be output
locations) automatically.

1) Setting values
ON: Report is output automatically.
OFF: Report is not output automatically.

72 |lmage in MCF Determine whether a multi-location transmission result report is to be output
automatically.

1) Setting values
ON: Report is output automatically.
OFF: Report is not output automatically.

73 |Error Report MCF Determine whether an error report is to be output automatically when
communication does not end with S.C 0000 (service code 0000).

1) Setting values
ON: Report is output automatically.
OFF: Report is not output automatically.

Note: Setting values are defined for each default type
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29.5.7 LAN Options:

80: Auto Tray Switch (OFF/ON)

81: Paper Size Check (OFF/ON)

82: LAN Print Timeout (5SEC/30SEC/5MIN)
83: IP Address See Section 2.9.5.7.1

84: Subnet Mask See Section 2.9.5.7.2

85: Default Gateway See Section 2.9.5.7.3



=Epeed Aroasss

SETUR MNENU Xl
5 INCOWING OFTIONS 5 EOLLING TH/EX
& REPOET OPTIONS T=FRINT FAOM HEHORY
-u'lL.AH OPFTIANS B nEpORT PRINT
"1
| ENTERLS Key "2 +00ms
LAH OCTIOHS EMTER— Key &0 AUTG TRAY SM. g0
SUIﬂUTG TEAY 5MW. orr =
41 PAPER SITE OWECEK Ben GFF
£2 LAH PRINT T.&. =
EMTER Key
i
T Wy L Hey
LAN OETIONS ENTER/— Key 21 PAPER SIEE CHECK ki
A0 RUTI TRAY 5H. I-'"TF -
EIIPAPER 2IZE CHICHE on CFF
—-—
EX LAN PRINT T.0. | o
ENTER Kay
L
T Key L Kay
32"
LAN OFTIONS ENTER/ Key &2 LAW PRIKT T.o.
51 PAPER SIZE CHECK I SEED N
EZILhM PRIKT T.C. . IDSEC SSEC
- SOSEC
43 IP ADBRESS SwTh
i EMTER Hey | 53N
1
T Hey L Kay
r
ey

LA¥W OFTIOHS ENTER KE"&' /_,_,-o—'—'_'_‘_‘—‘-\\ Y
B@ LAR FRIET T.G. 2.9.5.7.1 |P ADDRESS -
Ezl:v RODRESS “
24 EUEHET HAEK
L
T Wy L Hey

ard
LAN OFTIONS
ENTER/— Key -
O i 7.2 SUBNET MASK -
EGIEUBNET MASE .9.5.7.25U 5
45 DEFAULT GATEWAY

i
T Key L Kay

: a4
LAH OPTIOHS .

23 IP ADDRE3E ———EEIfEtiEEi__Fffff;’fd_____ﬂ__H““x\ -

G4 SUBNET wasK 2.9.5.1.3 DEFAULT GATEWAY )=

ESIL‘::L-':.LIL: GATEWARY

*1: If no LAN option is used, "7 LAN OPTIONS" is not displayed.

*2: During NIC initialization or HSP error. "FUNC. NOT AVAIL." is indicated during 3 seconds by pressing
ENTER/-->key.

*3: If an HSP error occurs. "FUNC. NOT AVAIL." is indicated during 3 seconds by pressing ENTER/-->key.

*4:. When there is case where NIC card cannot be supported, these mode will not be displayed.
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2.9.5.7 Table

No. |ltem Specifications

80 Auto Tray Switch Determine whether the current tray is automatically switched to another
tray when the current tray runs out of paper in the LAN print mode.
This setting can be made only when the second tray is installed.
1) Setting values
ON: Switched
OFF: Not switched

81 Paper Size Check Determine whether the set paper size is to be checked against the
host-specified paper size in the LAN print mode.
1) Setting values
ON: Checked
OFF: Not checked
* |f the two paper sizes do not match, the machine takes the following
action:
ON: Issues a paper request directly before starting printing and detects the
paper size and jam after starting printing.
OFF: Does not issues a paper request directly before starting printing nor
detect the paper size and jam after starting printing.

82 LAN Print Timeout Set the time from job start to job end during which image data storage in
the image memory (from LAN) should be completed. If this time is expired,
LAN printing will be interrupted.
1) Setting values
5 sec/30 sec/5 min selectable

83 IP Address Display the IP address from the NIC, check the data from the terminal, and
change the setting.
1) Setting values
32 hits are divided into four 8-bit decimal values for setting.
The decimal values are separated by dots as shown below.
[206.181.233.105]
* |f a LAN option is installed, this setting cannot be made when an HSP
error has occurred.
* This setting cannot be made when not supported by NIC card.




84 Subnet Mask Display the subnet address from the NIC, check the data from the terminal,
and change the setting.

1) Setting values
32 hits are divided into four 8-bit decimal values for setting.
The decimal values are separated by dots as shown below.
[207.255.255.0 ]

* |If a LAN option is installed, this setting cannot be made when an HSP
error has occurred.

* This setting cannot be made when not supported by NIC card.

85 Default Gateway Display the gateway address from the NIC, check the data from the
terminal, and change the setting (NIC option setting).

1) Setting values
32 bits are divided into four 8-bit decimal values for setting.

The decimal values are separated by dots as shown below.
[206.181.233.2]

* |If a LAN option is installed, this setting cannot be made when an HSP
error has occurred.

* This setting cannot be made when not supported by NIC card.

Note: Setting values are defined for each default type

The settings listed below can be made only when a LAN option is installed. When it is not installed, none of
LAN-related setup items can be selected. None of them can be selected during NIC initialization.
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2.9.5.7.1 IP Address

This function is used to display the IP address from the NIC, confirm the data from the terminal, and change settings.

LAN OQOFTIONS
82 LAN PRINT T.O.
™ E3lIE‘ ADDRESE
B4 SUENET HMASE

HEHNU
& FOLLING T
T=FRINT FRO
3 REPORT PR

-4
XSRX
M HEMORY
IHNT

ENTER/— Key

I

B3 IP ADNDEESS
[Ina.1s1.212 L104]

EHNTEE WHEHN DOHE

Tenkey

]

B3 IPF ADDRESS
[206.181.2313 ."_SII

ENTER WHEHW DOHE

Entering an IP address value

ENTER ey

‘83 Key
400ms

1) Setting data is received from NIC. When HSP error has occurred during the data reception, the machine returns

to the "LAN OPTIONS" menu screen after "FUNC. NOT AVAIL" is displayed during 3 seconds.

2) When three digits of the network ID or host ID have been entered, the blinking cursor automatically moves to the

position following the dot.

3) When three digits have not been entered, the blinking cursor position moves to the next

#3 IF ADDRESS
rznl.a 0.0 ]

ENTEE WHEN DOHE

ENTER

. #3i IF ADDRESS
3 |senterecrju3_l

.0 .00

WHEN DOHE

digit input by the pressing the SHIFT RIGHT key.

4) When the CLEAR key is pressed, a maximum of three characters are erased from the



KE3 IP ADDRESS 8% IP ARDDEESS
rzoflo .0 L0 "okey lizo @ .0 .o

ENTER WHEN DONE ENTER WHEN DONE

blinking cursor position to the dot position.

5) The ENTER key is rejected if the numeric entry space delimited by dot is empty.

B3 IP ADDRESS B3 IP ADDRESS
[IG6.131.233.105] CLEAR [I S181.233.105]
s
ENTER WHEN DCNE ENTER WHEN DCNE

6) The right-left shift key is valid during input.

BA IP ADDRESS BA IP ADDRESS
(f -1s1.233.105] ENTER (f .181.233.105]
Iwalid
EHNTERE WHEN DOHNE EHNTERE WHEN DOHNE

7) Whether the entered value is correct is identified when numeric entry between dots is

B3 IP ADDRESS B3 IP ADDRESS “The cursor cannot be moved
(206 .'_E]..I 0 'key |r-203.181.0 E . over the numeric betwesn
- dots,
K
ENTER WHEN DONE = g!r ENTER WHEN DONE

determined as shown below.
e  3-digit entry: When 3 digits are entered
® Less than 3 digits: When the SHIFT key is pressed

8) The value that can be entered ranges from 0 to 255 but the suitable value depends on network limitation, etc.

B3l IP ADDRESS B3l IP ADDRESS
Ll
[?gl_ 0. o 01 9" i5 entered [I . 0. o 01
Incorract valua
ENTER WHEN DONE ENTER WHEN DONE
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2.9.5.7.2 Subnet Mask

This function is used to display the subnet address from the NIC, confirm the data from the terminal, and change
settings.

LAN OQOPTICHS HENU S!
83 IP LRDDEEESS & POLLING TX/EX
- S4I5UEHET HASE T=PREINT FROM MEHORY
45 DEFAULT CGATEWAY B REPORT PRINT
EMTER/— Key ‘84" Key
- 400ms

894 SUBNET HASEK
55 .255.255.0 1

ENTER WHEN DONE

Tenkey

¥

44 SUBMET MASH
(255.255.255.1]]

ENTER WHEN DONE

ENTER Key

Entering a subnet mask value
Same as “Entering an |IP address valug”
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2.9.5.7.3 Default Gateway

This function is used to display the gateway address from the NIC, confirm the data from the terminal, and change
settings (NIC option setting).

LAY QPTIONS MEMIT $I
83 Ip ADDERESE 6§ POLLINGE TX/EX
M ™|&4 SUENET MASE 7=PRINT FROM MEMHORY
BEIDEFAULT EATEWARY 8 REPFOET PFRINT
ENTER/— Key ‘85" Key
B 400ms

#5% DEFAULT GATEWAY
(foe.1e1.233.2

ENTER WHEN DONE

Tankey

§5 DEFAULT GATEWAY
[2&6.181.233.3. ]

ENTER WHEN DOMNE

ENTER Key

Entering & gateway value
Same as "Entering an IP address valua"
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2.9.6 User Default Setting

W | Tecni Seting hars PE— s | 5 | e Leies Lo Lot | onn | otm Lot ] 0 | o | ok | one Lok | oo | o | o
Hi
U0 | ALTOARSRER MODE FUTELT R TADMEM FLPWD Fax Fax [ [y [0 FEY E A Hh B BAX Fax Fax R R kA R
11 | MCRITOR wILUKE LOA S MID-LOW S BID. ¢ [*1T9] (] Ko [Th] (i) M M (211 Mk Mk MID MID MID | LOW [Ti] (] [T
|| HIEH-HIL, J HIGH |
| 12 | BUZZER WMOLUIME LW MID S HIGH WD [LI] WO (] (] 1R MID M MIE Mk [E1]e] M MID | Lo [Z1]¥] I
13 | LUEER LANGUAGE LHGT/LRGE LNGT | LW3T | LNGT | LNGE | LNGZ | ING1 | LNGT | LNGE | Lk | LWGY | LWGT | LWGE | LhGE | LNGE | LRGZ | LNGZ | LNG
[1a | REMITE DIARHDEIE O [OFF GFF | OFF | OFF | OFF | OFF | ON | OW | CFF | OFF | DfF | OFF | DeF | OW | D¢ | BF | OFF | oA
15 | T MODE CERAILT STARDARD ! FINE ¢ EXTRA FIRE! PHOTD | 10 KOF 310 ROR|ET0 KOR|ST0 KOR| 210 KOA|STO MOB|ST0 RIA|ST0 NOR| ST NOR|STD NOR|STD MOR| STD HOR[STC HOR[STD HOR [STD HOF[5T0 KOR [ST0 R
RORMALTWAKLIGHT
| 16 | b0 TOMER MERL RX 0N/ OFF QFF QFF ak QFF OFF OFF OFF IH IFF CFF CFF CFF OFF OFF QFF Qff | O
17 | MEM, FULL SAVE N/ FF OFF | OFF | GFF | QFF | GFF | QFF | GFF | GFF | GFF | CFF | DFF | DFF | OFF | C6F | OFF | OFF | OF
[ | THETANT DIALING [T on_ | oH an an | ak [l [ G| 0N il [i7] [i7] [} [} [} G0 | OH
| 19 | BESTRICT ACLESS el S OFF QFF OFF OFF aFF OFF OFF OFF CFF CFF OFF OFF CFF OFF OFF OFF QFF aFl
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| CLOZED NETWORE DFEF ! TARCS T QFF QFF QFF QFF FF OFF JFF IFF IFF OFF CFF CFF DFF OFF QFF QFF 0F]
7] 0 OFF OFF | OFF | GFF | GFF | GFF | QFF | OFF | OFF | OFF | DFF | DFF | DFF | OFF | CFF | oFf | OfF | OF
| 24 | SEMDER 1D LA OEF i1} i1} Ok K K O O [y} [yl Crl k1] 1] i} i} oM oM | ON
28 | 1ET PAPER B12E BALETTERALEEAL TALEGAL 1S LET LET [ na na A ad ad M LET M s s 54 5t g hd
EXECil15-Eah S0,
| 2R FAFER 3IEE AULETTERVLEGALIILEGALIA LET LET A Al Al Ad Al Ad A LET L B L A A A Al
| #ii | FIWNEE SAVE MODE LN OEF [sl73 OfF K K i1 GOFF GOFF LH LH L LE LEE DEE i} i1} OH OF
| 7 | 1200 DAL MOGE [EE NI G4 G4 [T [ 1] e} e} 4 54 54 54 54 G4 [ [ 44 44 44
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&1 | REROTE RECOINE OFROOLATEY. . bl QrF [ afF afF OFF OFF - oFF OFF CFF CFF - 11 OFF [ QfF fl
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&Y | DESTIRGTIVE RING OFF ¢ O F5ET QFF OFF aFF OFF OFF OFF OFF IFF OFF £33 £33 DFF DEF DFF QFF QFF Fl
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2.9.7 Technical Default Setting

Mo|  Technical Seting hems Sellirg St ot | ifn | edir [edin | efae [odis | o | ol | o o | s [won | o [ AR [ | ] &
1 | sERVEEEIT 1 OFF OFF | OFF | OFF | OFF | QFF | QeF | QFF | OFF | Oof OFF | UFF | GFF | GFF | GFF | OFF | OFF | DA
2 | MOHITOR CONT. 0N OFF OFF | OFF | OFF | OFF | OFF | OFF | OFF | OFF | OFF | OFF | r | CFF | GRF | DFF | DFF | DRF | DA
5 | COUNTRY CODE USAINTLGER IRC NORSWEFIMDEN | USA | LTA | GBR | GER | FAE | AUS | KEL | &N | FNS DEN | SWE | WOR | SU1 | AT | ROL | WA | E5I
ER HUM TCH POLEL ALT BEL HOL
FRE POR ESETA SRE AUS KEL 21N
HEELTA MES "
& | TIME DATE 2RINT DR 1 DREE f BALL AFF | OFF | OFF | ALL | OFF | OFF | ALL | OWCE | OFF | OFF | DFF | OMGE |DMGE | OFF | ALL | ALL | OMCE [ ALL | CRK
5 | TH FRNT 0N OFF an aK aK Ok aH i} o4 i} oy oy o oy ol e/} &) &) or i) o
& | TADMODE [LOFF ¢ 1TYFED § TYRES F 3 THPER TRz | TYRe | aFF | TyP1 [ Tver | OFF | TWPD | OFF | OFF | TYRE | OFF | TYRZ | TOR2 | OFF [ TYRl [TYFI | TYFL | OFF | TYF
7 | REALTINE DIAL {L0FF ¢ 1 TYPEL S 2TYREZ TYFe | TYFe | TYRE | TWPZ | TwPz | TvR: | TP: | TR | T2 | TYRR | ToPD | TYRD | THR2 | TWF2 | TeR2 | TWF2 | T¥F2 | TYF2 | TYF
AR 0N 1 OFF OK | O | Ok | OK | Ok | ON | G4 | OM | DM | O | CM | C°F | OM | CH | O | oW | oW | oW | OB
o | WO MDY | DAY MY | MDY | OMY | OMY | OMY | DMY | OMY | OMY | OMY | WOY | OWY | MDY | MDY | OWiE | WY | OWF | DWY | DM | DM
10 | LOME DOL. S0 0K OFF OFF | OFF | QFF | QN | O | O°F | OFF | OFF | OFF | O | OM | CFF | ORF | CFF | OW | OW | OFF | OFF | DA
11 | TOME FOR BCHO R OFE OFF | OFF | OFF | OFF | OFF | OFF | OFF | OF | DFF | OFF ¥ | GeF | 6F | CFF | CFF | OFF | CFF | OFF | LA
12 | MHOKLY Ry oFE OFF | QFF | QFF | QFF | OFF | OFF | OFF | OFF | OFF | OFF | OB | OeF | Ger | OFF | UFF | DFF | OFF | OFF | ORI
13 | HInEM RATE IEEONIRSIVI DTS00 BPS | 23500 | 23600 | 3620 | 23500 | S50 | 300 | 33500 | 33600 | S3500 | 3500 | 23500 | 33500 | 35500 | 3300 | 33600 | AZE0D | 3RMND | IR0V | 33
14 | THTX} TIMER VALUE A0 = 355 Be W | 69 | B0 | B0 | 1 | &2 | @ | B2 | ® | W | B | B | @ | = | & | @ | @ | W | 4
65 | T (R¥] TRAER VELLE il - 355 550 a5 3= 35 35 3z as a5 a5 -] 5 £ = ko - & ] 25 35 a4
| T2 TIMER “10KIS 01 - 255 (1000 - B5 5] 133 k1l v B L1 130 130 T 18y 1y Ty 135 13 13 L &l 130 120 1]
a7 | niseimag 0 OFF oW [ ow [ow [ ow [ow [ow [ ow JTow Jow Jow Jow [ ow [ ow Jom [om [on [on [ o [ e
i | ERROA CAITERNIN 0-52 w | 1 o [ e e e e e e [ [ [ [ [0 [ e ] 0 [ n
| OFF HOOK BYRASS O OFF OFF | ofF | off | ofF | ofF | ofF | oFF | o | D | 0 ¢ | ofr | oFF [ oFF | OFF | OFF | OFF | OF | DA
a0 | WL ECULIZER 00 2DR DG 1 1208 O0F | 00B | DB | OB | ODB | OD3 | 0OG | 003 | 005 | D2 | COE | COE | CCE | GCE | OCE | OCE | ODE | 006 | Om
31 | ATTENUATOR B-1zda 06 | 108 | 112E | B | 1048 | +14B | 11d8 | 1148 | 19dB | 10dB | 1948 | 1108 | 1948 | 1108 | 4B | 948 | 1948 | &d@ | 19
22 | TFToRz AT 01508 UGE | 108 | BB | 7B | 114 | 2B | 9B | G:F | B | 1B | BB | 1B | DB | S4B | 7dB | rdB | 1oad | 1248 | 104
23 [ MFaTH 013 8 33 | pas | BB | BB | 4B | S | GE | 5B | 86 | 3B | 506 | ©dB | 5B | BIE | 108 | 4d8 | £dA | 4d8 | &I
24 | mimG DURs. “10ME 100 -9 |10 5 42 | 1 | 12 | 14 | 62 | 1 | 14 | 14 | |4 | 2 | W |12 | | | 4 | 1|4 | 0| e | W | i
| 25 | R TIMING “100M5 1- 12 (100 i) 3 | 3 [ 3 [ 3 [18 [ 3 [12 ]2 || |3 |3 i 3 | & | 8 | 0| & 3
2] IO R DS TREE IR R T e o N e i
| 27 | WEEATYPE M BHH Mol w [ wm | wm [ wm | w | w e | w8 | s |8 [ W[ MW MMM
TR LATEH SURRENT B 1 1l 1 i il T O e 2 [ 4 R N N
2 | v T RETRY O OFF ON | ON | OK | OW | OK | O | 09 | 09 | oM | O | oM | ON | OW | OW | OM | O | O | OW | Oh
30 | SYMECL RATE T8 30K S 24K 32K | 84K | 34K | 84K | 34K | 84K | 34K | 34K | 54K | 34K | 34K | 34K | 34K | 34K | B4 | BAK | LaK | &4k | 54
31 | HEFSWITCH I OFF ]} aK ak aH Ok i} i} oy oy oy oy o o &} &) i}l [&]] i) [}
32 | miTs FRAORITY 0TS w | m | o | 1& | @ | @0 | @ D o | o | m | | @ | m |t | T | B | b |
33 | TOMER COUNT CLEAR 0N/ OFF OFF | GFF | OFF | QFF | OFF | CEF | OFF | OFF | OFF | OF F | OFF | 0FF | OFF | OFF | OFF | CFF | OFF | DA
Al | PARALLEL FICK IF OKOFF 4] ] 1] 1] QFF OH [ak] O&F [at] [ut] [ik] oy oM o (k1] OFF DFF OFF [T [l
a5 [ pRINT PRIORITY 0 OFF off | ofF | off | ofF |ofF | oFF | OfF | 0% | OFF | OFF | OFF | OFF | OFF | OFF | OFF | OFF [ OFF | OF [ DA
36 | JBIG FACILITY N OFF oW | ok [ o | ox [ ow | ow | o | ow | ow oM | oe | oM [ o [ on [ oW [ on [ o | oon [ oo
a7 | e eues O OFF OFF | OfF | ofF | ofF | oFF | 0FF | 0FF | oFF | D | 0 ¢ | ofF | oFF | oFF | OFF | OFF | OFF | OFF | DA

E-XMN=DEL-NN | CO-M000-000-X0X | GL-XXX=LAKIER-20
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2.9.8 Default Setting of Dial Parameters




No | Technial Setting ltems Setting Selction ooa | 1fa | &7 | e6em | Efhe [o-Aus | ozt | 08 |o-e
1| SERVICE BIT 0N FF OFF | OFF | OFF | OFF | OFF | OFF | OFF | OFF | OFF
2 | MONITOR CONT. 0N / OFF OFF OFF QFF (FF QFF OFF OFF OFF OFF
3 | COUNTRY GODE “USAINTL GBR IRL NOR SWEFIN DEN | USA | LTA | GBR | GER | FRE | AUS | WZL | SN | HNG

GER HUN TGH POL SUI AUT BEL HOL

FRE POR ESP ITA GRE AUS NZL SIN

HNG,LTAMEX
4 | TIME DATE PRINT O/OFF/ 1:0NCE / ZALL OFF | OFF | OFF | ALL | OFF | OFF | ALL | ONCE | OFF
5 [ TSI PRINT N/ OFF oM an On on 0N o 0N on (1]l
& | TAD MODE Q:OFF F1:TYPET 7 2TYPE2 / 3:TYPEZ TVP2 | TYFZ | OFF | T¥P1 | TYF1 OFF | TYP1 (FF OFF
7 | REALTIME DIAL :0FF 7 1:TYPET / 2.TYPE2 TYP2 | TYF2 | TYP2 | TYPZ | TYF2 | TYP2 | TYPZ | TYF2 | TYF2
8 | TELFAX SWITCH O/ FF ON | ON | ON | ON | ON | o | ON | om | ON
S [ MDY/ oMY O:ADY 7 1:DMY oY | MDY | DAY | DMY | DMY | DutY | DY | DMY | DY

10 | LONG DOC, SCAN 0N FOFF OFF (FF (FF on On OFF OFF OFF OFF

11 | TOME FOR ECHD ON FOFF OFF OFF (}FF (FF (OFF OFF OFF OFF OFF

12 | MH OMLY 0N fOFF OFF OFF OFF OFF OFF OFF QOFF OFF OFF

13 | HIMODEM RATE 33500/28800/10400/9600/4800 8PS| 33600 | 33600 | 33600 | 33600 | 33600 | 33600 | 33600 | 33600 | 33600

34 | T1(7%) TIVER VALUE 010 - 256 sec 50 | 60 | 60 | 60 | 140 | 30 | 40 | 60 | @

15 | T1(RX) TIMER VALUE 010 - 255 sec % | % | 8 | % | 35 | 35 | a5 | % | %

16 | T2 TIMER 1008 01 - 255 (100ms - 25.5s¢0) 130 | 130 | 130 | 60 | 51 | 130 | 130 | 130 | 130

17 | DISBIT32 On / OFF oM On On o 0N Qnl 0N on O

13 | ERROR GRITERION 0-99 0 | 0 | 10 | 10 |10 | 10| 10| 10| 10

19 | OFF HOOK BYPASS QN OFF OFF | OFF | OFF | OFF | OFF | OFF | OFF | OFF | OFF

20 | NL EQULIZER 0DB /4D8 / 8DB / 1208 ODB | ODB | ODB | ODB | ODB | ODB | ODB | ODB | ODB

21 | ATTENUATOR -15da 1008 | 1048 | 11dB | 9B | 104B | 11dB | 11dB | 11d8 | 11dB

22 | T/FTONE ATT. 0-15de 1066 | 10dB | “dB 7dB | 11dE | 9dB HiE ad3 ode

23 | MFATT. 0-15dB 3dB aie il 2B 408 i) &iB a8 adB

24 | RING DURA. “10mM5 10 -82 {10 ms) 12 12 14 14 &0 12 14 14 14

25 | CML TIMING * 10085 1-18{*100 ms) 3 3 3 3 15 3 12 12 12

26 | LEAD HEAD STROBE 00000~ 11111 10100| 10100 | 10700 | 10100 | 10100 | 10708 | 10100 | 10100 | 10100

27 | MEDIATYFE M/ MHH it} ] [} i L} il M M M

23 | TA LATCH CURRENT =2/=150/+11+2 0 1] 0 1 0 0 1} 0 0

28 | W34 TX RETRY ON F OFF DM Oon On on N Qnl N an 0N

30 | SYMBOL RATE 28K 30K F32K 34K 34K | 4K | 34K | 34K | 34K | 34K | 34K | 34K | 34K

31 | NSFSWITCH ON/ OFF ON | ON | ON | oM | ON | o | ON | ON | ON

32 | IDfTSI PRIORITY 10473 [ 0 1] TSl 10 1 10} g 10

33 | TONER COUNT CLEAR ON/ OFF OFF | OFF | OFF | OFF | OFF | OFF | OFF | OFF | OFF

34 | PARALLEL PICK UP 0N / OFF | N On (QFF N an OFF onl OnN

35 | PRINT PRIDAITY 0N/ OFF OFF | OFF | OFF | OFF | OFF | OFF | OFF | OFF | OFF

36 | JBIG FACILITY QN OFF ow | on | on | on | on | on | on | on | ow

37 | LLC GHECK 0N/ OFF OFF | OFF | OFF | OFF | OFF | OFF | OFF | OFF | OFF

E-RER=0EL-XXX , CO-XXX=0KI-XXX |, CL-XRH=LANIER-XXX
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2.9.9 Off-line tests

(1) Purpose

Activate self-diagnosis which includes:

(2) Operations:

1) Main board

CPU ROM version printing
CPU RAM check

PROG version printing
LANGUAGE version printing
DEFAULT version printing
MODEM version printing
RAM check

RAM check (optional memory board)
2) ISDN board

CPU ROM version printing
CPU RAM check

PROG version printing

RAM check

DPRAM check

3) Printing function

1. The machine is standby state with no document.

2. Press the MENU/EXIT key once.

3. Press the RESOLUTION key twice. The display will be shown the "TECHNICAL PRG.".

4. Press the ENTER/SHIFT RIGHT (-->) key. The display will be shown the "LOCAL TEST".

5. Press the ENTER/SHIFT RIGHT (-->) key.

The display will be shown the "SELF DIAGNOSIS".

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9.9.1 Self Diagnosis Flow

To check ROMs, RAMs and printing function. Test report will be automatically printed out.



LOCAL TEST
1H$ELF DIAGNOSIS
2 SENS. CALIBRATICH
3 LED TEST

ENTER/— Key

|

SELF DIAGHOSI=
CPU EEXX
PRGL:XXXM PRG2:XXXX

EXECUTING
3Sec. T.C
Paper size = Other
Y
|
SELF DIAGHNOEIS SELF DIAGHNOESIS
CPU :XEXX
PRG1 : ¥XXXX PRGZ:XXXX CONFIEM PAPER SIZE
PRINTING
3 Sec.
End of feed

¥
Stand By

*1: OTHER is shown as below:
EXEC./JIS-B5/AS/AG

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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Self Diagnosis Report




MATH BOARD

DEVICE ID

HSP

IEDN BOARD

SELF DIAGNOSIS REPORT

CFRU-ROM VERSION
HAosH

CRO-RAM

FPROGEAML VERSION
H&EH

PROGEAMZ VERSION
HAoSH

LANGLUAGE WERSTON
HASH

DEFAULT VERSION
HASH

DEFAULT TYPE

HODEM VERSTON

RAM1 B

RANZ

CARTEILDGE

QOPT-MEM M

Okifax 5700

CPU-ROM

CPU-RAM

FROGERAM

DPFRAM

VERSION

HASH

VERSION

HASH

ZM

ZK

A3AR

OF

0K

A3AE

OF

A3A8

OF

a3ad

0K

aaaa

0K

01

hhhh

OK

Ok

bbbl

OF

0K

aF

Aaad

OF

(s34

Aaad

OF

OF

OF

hhhh

hhhh

hhhh

*1

*1

*1

*13’*4

*3

waASE3

*2i*5

*ESFE

1272471988

12:00

ID=0dc Takasakil






SELF DIAGNOSIS REPORT

12/24/1998 1200
ID=0dc Takasaki

MAIN BOARD
CFU-ROM VERSTION aaan *1
HAZH OE hhhh *1
CPU-RAM OF
PROGRAML VERSTION aaan
HASH O hhhh
PROGRAMZ VERSTION aaan
HAZH 0K hhhh
LANGUASE VERSION asas
H&EH DK hhhh
DEFAULT VERSICON azaa
H&EH DK hhhh
DEFATILT TYPE a1
MODEM VERSION hhhh 1
RAM1 5M DK
RAMZ O
CARTRIDGE bbbl *1/*4
DEVICE ID Okifax 5700 FEI*3
ISDH EBOARD O *2iv6
CFU-ROM VERSTION aaan
HAZH 0K hhhh
CPU-RAM OF
FEOGEAM VERSTION aaan
HASH O hhhh
R M DK
DPRAM 2K 0K



*1: a indicates an alphanumeric character; n indicates a numeric character (0 to 9); h indicates a hexadecimal
number; and b indicates 0 or 1.

*2: Printed when the option board is mounted and if not, entry lines following this line are not omitted.

*3: Lowercase letters can also be listed. This item reports MDL information for the PnP device ID only. This item can
be up to 40 characters long.

*4: This item reports toner cartridge ID information (port read value). Entry items shown below are printed.
CARTRIDGE bbbb

*5: For the LAN board, the status of the LAN board at self diagnosis shall be recorded. (If the LAN board is in the
alarm state, the cause of the alarm is recorded.) When an HSP error occurs, entry items shown below are printed.
HSP NG nn

*6: The result of ISDN board test, which is performed at self diagnosis, shall be printed. (Error information at
power-on shall also be listed partially.) When an ISDN error occurs, entry items shown below are printed.
ISDN board NG nn

nn=01 Waiting for PC loading
The BOOT?2 signal from the host side at the time of power on is set to PC loading mode.

nn=02 Board abnormality
The ISDN board program hash is NG upon power on.

nn=03 Board abnormality
The initial sequence between boards cannot be executed in 10 seconds after power on. (The status window does not
indicate a normal value.)

nn=04 Board abnormality
The initial sequence of the ISDN LSI cannot be executed upon power on. (No response for the command, NG
response)

nn=05 ISDN LSI abnormality
The result of ISDN LSI testing function is NG: (ROM/RAM test, Loop test)

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9.10 On-line Tests

1. Transmission
(1) Load documents
(2) Make sure that
® The loaded documents are fed in automatically.
® The STD and NORMAL lamps light.
® The display shows SELECT LOCATION(S) OR PRESS COPY.
(3) Dial the telephone number of the remote machine by the ten-key pad.
(4) Make sure that the telephone number of the remote machine is shown on the display.
(5) Press the START/COPY button.
(6) Typical message transmission flow is described in Figure 2.9.10.1.
2. Reception
(1) Use another machine for dialing.
(2) Make sure that
®  The display shows AUTO REC. START.
® The message is automatically received.

(3) Typical message reception flow is described in Figure 2.9.10.2

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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2.9.10.1 Typical Transmission Flow Diagram

Typical Transmission Flow

14:14[FAX]

{STANDBY)

« LOAD DOCUMENT(S), SELECT RESOLUTION MODE)

AT MahUAL SEND MODE
DIALING 7 O « OFF HOOK
WHICE » MANUAL DIALING
MODE?
ONE-TOUCH TWO-DIGIT AUTO DIAL CODE | KEYPAD Dial
+« ONE-TOUCH KEY » PRESS"AUTO DIAL" KEY + ENTER DIGITS
{e.g. Ma. 1) » SEE THE CODE {2.g. 01) !
|
. l
|
> ¥ :lf. ¥
4542111
DIALING
¥
4542111
CALLING + PRESS
[ETART] KEY
I i
DIg
RECEIVED? PERSOMNAL ID
- Okl SHIBAURA
; SENDING /144
REMOTE TEL MO.(CSI)
MO 03 3456 TEIO
e SEMNDING /144
Y
4542111 3454 2111 CHSTANT 1D
SENDING /98 SENDING /96 OKI TOKYO
[ ¥ SENDING /144
« FAX MESSAGE TRANSMISSION STATUS) DIAL NO.
OP 03 3456 7890
AESSAGE SEND'NG 44
PRARSMISSION Priority: 1 PERSONAL ID
NO TLOMPLETED 2 AEMOTE TEL NO. (TSICS!)
3 DISTANT ID
4 DHAL NGO,
3
COMMUN. ERROR
LOCAL
PROBLEM
EXAMPLES OCCURRED?
COVER QFPEN ar
DOC. JAMMED | eic] BESULT =0QK [« ABOUT 1 SEC.
14:14[FAX] (- ETANDEYS




Figure 2.9.10.1
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2.9.10.2 Typical Reception Transmission Diagram

Typical Reception Flow

(

EXAMPLE

14:14[FAX]

- AING
DETECT Ili'.)

‘r'F.E ¥)

AUTO REC. START

i “ STANDBY)

MANLIAL BECEIVE MODE
» OFF-HOOK AND CONVERSATION
+ PRESES [ETART| KEY

MANUAL RX START

3

RECEIVING/26

3454 2111
RECEINIMNG /96

Ty

« FAX MESSAGE RECEPTION
( STATUS

MESSAGE
RECEPTION
COMPLETED?T

RECEIED

)

PERSONAL ID

OKIl SHIBAURA
RECENING144

AEMOTE TEL NOLIGSH
03 3456 78290
RECEIVING/144
EHSTANT 10 {palling HX)
ORI TOKYO
RECEIVING144
DHAL MO, {palling AX}

OF 03 3456 7890
RECEIVING/144

MO

AECEFTIO!
INTERRUFTED BY
LOCAL MACHMET

¥

COMMUN. ERROR

COVER OPEN
RESULT = OK
(¢ ABOUT 1 SEC.)
¥
14:14[FAX] (" STANDBY)

Figure 2.9.10.2
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2.10 Installation of optional units

2.10.1 Optional units
2.10.2 Memory Board Installation Instructions
2.10.3 Network Card Installation Instruction

2.10.4 G4 Board Installation Instruction
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2.10.1 Optional units

(1) ltems
® Memory EXP. Board-RA1-/-2
® Board-G4A
® Board-LAN
e  2nd tray unit
(2) Procedure
®  Turn the facsimile power switch OFF and remove the AC power cord.
Note: Unplug the AC power cord from the wall outlet first and then from the facsimile.
e Do not remove unnecessary parts.

®  Since screws and small parts are likely to be lost, they should temporarily be attached to their original
positions.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
Exchange (BPX) for any updates to this material. (http://bpx.okidata.com)



Page: 153

OKI Service Guide OKIFAX 5700/5900
Chapter 2 Installation

2.10.2 Memory Board Installation Instruction

1. Remove Cover-Rear, Plate-Rear

2. Connect Memory Board

Memory Board

3. Attach Plate-Rear and
Cover-Rear.
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2.10.3 Network Card Installation Instruction

1. Remove Cover-Rear, Plate-Rear
and 2 piece of Plate-dummy.

Plate-durmmy
Piata-Fadar

2. Connect Network card with
Adapter board, then, mount it into Dip-gwitch
the room. Before installation, A
check #1 of Dipswitch should be
"ON" and #2 - $4 be "OFF". In
case of G4 board application,
exchange above Adapter board
to G4 board.

Metwork Card )

Adapter board



3. Attach Plate-Rear, and fix
Network card, Adapter board with
2 each screw. Then fix
Plate-Rear.

4. Attach Cover-Rear.
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2.10.4 G4 Board Installation Instruction

1. Remove Cover-Rear, Plate-Rear
and 2 piece of Plate-dummy.

Caution: Remove only lower
Plate-dummy.

2. Connect Network card with
Adapter board, then, mount it into
the room. Before installation,
check #1 of Dipswitch should be
"ON" and #2 - $4 be "OFF". In
case of G4 board application,
exchange above Adapter board
to G4 board.




3. Attach Plate-Rear, and fix
Network card, Adapter board with
2 each screw. Then fix
Plate-Rear.

Flate-Raar
Cover-jack

4. Attach Cover-Rear.
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Electrophotographic Process Flow

Paper
gject
raller
Faper
gject Image data
(Face down) +
Pyl
board LED head
Charger
{ FwL
Paper PWL ; Exposure Dactor baard
E‘Jﬁ"-“-t board | blads ¢
raller . i \
Charging | N | |
Paper A " L I L] y
- path Cleaning ﬁ/ﬁ _ s Developing Toner
{ Z?ﬁr \|.q_ selector roller Cleaning | | Developing ﬁ—i' rﬂllre]n:'I 9 - supply roller
{Face up) Fus / Inlet sensor
Outlet sensor b, | Uengd _ : o Paper Paper
, Transfer | . registration = supply
write sensor |
Heater roller Baclk-up roller PWU | ' Transfer Resist roller Hoppin
‘ board rallar r{ﬁler °
Image
production/
_Paperejec! Fusing Cleaning Transfer developing | Paper feed Paper hopping
N [ [
— Path of pape
feeding
Direction of
<= rolation of th
imags drum
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3.1 Fundamentals of the Electro-Photographic Process
The electro-photographic process involves six sub-processes:
(1) Charging (2) Exposure (3) Development (4) Transfer (5) Fusing (6) Cleaning

Outline of each process is explained below.

Process Illustration Description
1 Charging The surface of the
FPower Charge roller electro-photographic
Supply Image drum is uniformly charged
- with negative charges by

applying a negative voltage to
the charge roller.

When the applied DC voltage
exceeds a threshold value,
charging of the drum begins.

EF drum

2 Exposure Light emitted from the LED head
Charge roller LED head iradiates the negatively charged
surface.

Power

Supply The potential of the irradiated

= part of the Image drum surface
is raised, so that an
electrostatic latent image
associated with the print image
is formed.

EF drum

3 Development Toner is attracted to the exposed
part (high-potential part) of the
Image drum at

the contact between the Image
drum and the developing roller,
making the electro-static latent

image visible.

At the same time, the residual
toner on the Image drum is
attracted to the developing roller
by static electricity.

Developing roller

EF drum




4 Transfer The recording paper is placed
over the Image drum surface and
a positive charge, opposite in
polarity to the toner, is applied to
the reverse side of the paper
from the transfer roller. The toner
is attracted by the positive

- charge and is transferred to the
S Faper paper. The toner charged
negative that is attracted to the
Image drum surface is
transferred to the upper side of
Power the rgcording paper by the .
supply ﬁ, positive charge on the lower side
i = of the paper.

EP dium

5 Fusing The unfused toner image is
Heater Heater raller fusded on the papfir under heat
and pressure as it passes
between the heater roller and the
P back-up roller.
S

- Back-up roller

6 Cleaning EP drum Residyal toner on the Image _
drum is attracted to the cleaning
roller temporarily by static

- _ electricity on the Image drum
Cleaning roller ' ) f surface.

Power

il supply

Transfer roller
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3.2 Actual Electrophotographic Process

The electrophotographic process of the unit consists of six essential processes.

The following Figure 3.2.1 provides a general description.

2 LED head

1 Charge roller Electro-photographic drum

Toner
& Cleaning roller

5 Heater roller
7N
i "
CC
|\\ \__,./ '
o /

2 Developing roller

Recording paper

4 Transfer roller

* Process:

: Charging

: Exposure

: Developing
: Transfer

: Fusing

: Cleaning

OO~ WNE

Figure 3.2.1 Actual EP Process
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Dkl

3.3 Board and Units

The following boards and units constitute the facsimile transceiver machine.

Standard
® MCNT (Main control board) R76- (OKIFAX 5900)
R76-2 (OKIFAX 5700)
® V.34 Modem C34/H34-
® NCU (Network Control Unit) UNC- (USA/Canada)
WN5- (INT'L)
DN5- (GER)
FN5- (UK/France)
® Operation panel assembly unit P76- (Main), P77- (One-touch)
® High Voltage Power Unit H10
® Toner Lock Board TLK-
® |ow Voltage Power Unit MPW2520 (120V)
MPW2420 (230V)
Option
® Optional Memory RA- (2M byte)
RA-2 (4M byte)
® G4 board GA4A-
® Adaptor board for NIC DM1-
® NIC (Network Interface Card)
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3.4 Overall Dimension and Mechanical Structure

Separation rubber
ADF roller

Feed raller

Finch roller Secan roller

Sub roller

Feed roller

Document exit

Document

Paper exit (face down)
Image sensor

Paper exit (face up)
EF drum

Paper
[

R

Heater roller

Hepping rallar

Resist roller Backup raller
Transfer raller

Figure 3.4.1 Overall Dimension and Mechanical Structure (1/2)
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4.0 General

This chapter explains the procedures for replacement of assemblies and units in the field.
4.1 Precautions for Parts Replacement
4.2 Tools

4.3 How to Disassemble and Reassemble
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4.1 Precautions for Parts Replacement

DANGER

Do Not You may be subjected to high-voltage electric shock by touching the

Touch ! following parts withoul an insulating material:

a. High-voltage unit PC board
b, Low-voltage PC board
. Contact ass'y

c
/ZK/IFI] d. Power supply unit
P

\\ /
[{'\ \f\J * The high voltage risk may continue for about 3 days after power-off.
\ vd N * Maver touch the power supply unit pattern,

|HIGH VOI .TmF.|

(1) Before starting to replace parts, remove the AC cord.

(a) Remove the AC cord in the following sequence:
1. Turn off ("o") the power switch of the machine.
2. Disconnect the AC inlet plug of the AC cord from the AC receptacle.
3. Disconnect the line cable from the machine.

(b) Reconnect the machine in the following procedure:
1. Connect the AC cord and line cable to the machine.
2. Connect the AC inlet plug to the AC receptacle.

3. Turn on ("I") the power switch of the machine.



* - &
v <"
= <

(2) Do not disassembly the printer as long as it is operating normally.

(3) Do not remove parts which do not have to be touched; try to keep the disassembly to a minimum.

(4) Use specified service tools.

(5) When disassembling, follow the laid out sequences. Parts may be damaged if these sequences are not followed.

(6) Since screws, collars and other small parts are likely to be lost, they should temporarily be attached to the
original positions during disassembly.

(7) When handling IC's such as microprocessors, ROMs and RAMs, or circuit boards, do not wear gloves that are
likely to generate static electricity.

(8) Do not place printed circuit boards directly on the equipment or floor.
(9) Remove the I/D unit (image drum unit).
- Open the document cover and stacker cover, then remove the I/D unit.

Caution: Do not expose the I/D unit to direct sunlight. To protect the I/D unit against room lights, cover it with
Ad-size paper or the like.



Document cover

Board of Part Adjustment

a NCU board DIP switches to be placed in the same position as on the removed board.
Refer to Chapter 8.

b LED printhead When the rank marking of the replaced LED print head (new part) is the same
as that of the used LED print head (old part), you do not always have to set the
LED print head strobe time by the technical function (Refer to chapter 5).
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4.2 Tools

Table 4.1 shows the tools required for the replacement of parts such as circuit boards and mechanical units.

Table 4.1 Tools

No. Service lools O'ty Remarks
N ——N > | Philips screw driver (L) | 1
2 E=E3 > Philips screw driver (M) | 1
3 El— Flat screw drivers (5) 1
4 @: Philips screw driver (5) 1
5 Radio pliers 1
5] Nippers 1
7 Multimeter I | Short-ciucuit test
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4.3 How to Disassemble and Reassemble

This section explains how to disassemble and reassemble the fax.
®  Figure 4.3 shows the disassembly procedure flow as generalization.

® The detailed disassembly procedure is explained from sub-section 4.3.1 to 4.3.18.
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Whole Unit Picture
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4.3.1 Document Table Cover

1. Open the operation panel.
2. Remove the cover by unscrewing
four screws.
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4.3.2 Rear Cover and NCU Cover

1. Unscrew two screws (1).

2. Slide the rear cover up slightly and
pull it forward for removal.

3. Remove the NCU cover by
unscrewing one screw (2).

Foear covar
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4.3.3 Main Cover

1.  After removing the document cover,
rear cover, and NCU cover, open the Sfa"--"ﬂr unit
scanner unit and stacker cover. d

Caution: Secure the scanner unit by

engaging its hooks with the stacker
cover.

2. Unscrew two screws.




Open the manual feed guide.

Manual fe=d guide

First, disengage the two hooks at the
back. Next, remove the main cover
with it lifted.
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4.3.4 Operation Unit

1. Disconnect the connector.

Cperation unit

2. Open the operation unit and slide it
leftward for removal.

Caution: Pull out the connector
cable from the frame.
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4.3.5 NCU Board

1. Remove the NCU board by
unscrewing two screws.

Caution: Earth cable position is
different from each machine version.

MCU board

Earih cabie
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4.3.6 MODEM Board

1. Remove the plate by unscrewing two
screws (1).

2. Remove the MODEM board by
unscrewing one screw (2).
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4.3.7 Plate Package

1.  Unscrew two screws (1) and pull out
the rear plate.

2. Unscrew four screws (2) and take
out the package plate.

Caution: Before taking out the
package plate, disconnect the
connector of Battery.

v
Fackags pians /

Scraw 2
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4.3.8 Scanner Unit (CIS)

1. Disconnect six connectors (CN8, 9,
13, 14, 15 and SP)

2. Remove four cores.
3. Remove the torque limiter by
unscrewing two screws.

Torgue limitsr



4, Pull out the connector cable from the
stacker frame and remove the
scanner unit.

Connactor cabal

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
Exchange (BPX) for any updates to this material. (http://bpx.okidata.com)



Page: 174

Service Guide OKIFAX 5700/5900
Chapter 4 Disassembly

4.3.9 Stacker Frame

1. Remove the AC inlet and unscrew
three screws to remove the stacker
frame.

. Stacker frama
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4.3.10 Printer Unit

1. Disconnect three flat cables and two

connector cables. Straw
Twa connecior cables %,

2. Remove the shield by unscrewing
one screw.

3. Remove the printer unit by
unscrewing Six screws.

Caution: The number of pins of the
CN2 connector is the same as that
of the CN3 connector; however,
colors of these connectors are
different (CN2 is yellow and CN3 is
white). When connecting these
connectors, pay attention to their
colors.

Printer unit
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4.3.11 Fan and Fan Guard

1. Disconnect the connector cable and

Fan and Fan guard
remove the fan and fan guard.
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4.3.12 Main Board

1. Remove the shield plate by
unscrewing Six screws.

2. Unscrew four screws and disconnect
two connector cables, then slide the
main board for removal.
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4.3.13 Contact Assembly and High-/Low Voltage Power Supply Boards

1. Remove the high-/low voltage power
supply boards by unscrewing seven
screws.

Lowi-woltage power supply board

Caution: Remove both boards at the
same time. Unscrew one ground
screw and remove the ground cable
from the AC inlet.

2. Disconnect two connectors to
separate two boards.

3. Remove the contact assembly.

Contact assembly

Caution: Never touch the pattern on
the low-voltage board.

High-woltage P
pewer supply boand =2
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4.3.14 Disassembling the Operation Unit

1. Remove the paper guide (U) Two screws
assembly by unscrewing two screws.

2. Unscrew 22 screws and disengage
six hooks to remove the P76/P77
board assembly.




3.  Remove the numeric keypad.

O kruch kay

Mumenic key pad

4, Disconnect the white connector to
separate the P76 board from the
P77 board.

Caution: The white connector is a
spring connector. Be careful not to
damage the connector when
disconnecting it.
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4.3.14.1 Disassembling the Operation Unit

Paper guide (U) Assembly
Separation Rubber

The Separation Rubber can be
removed from the Paper Guide (U)
Assembly.

Separation Rubber

Feed Roller

1. Remove the ground cbale by removing
the two screws (5).

2. Remove the Feed Roller by removing
the gear and ADF bearings.

Feed Rellar

Ground cable

Scan Roller



Remove the Scan Roller by removing
the gear and ADF bearing.

. \'Fixing hoaks
\\ Exit Fioller
Gear N
ADF bearings
Exit Roller
Remove the Exit Roller while spreading Caution: Be careful as not to break the shaft of the Exit
and holding up the part of the fixing Roller when removing.
hooks.
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4.3.15 Disassembling the Scanner Unit (L)

Paper Guide

Unscrew two screws and remove the
paper guide.

(Removing the Paper Guide)

1. Insert the screwdriver in the holes
(two) in the paper guide and push
the screwdriver in the direction of the
arrow (1) to release the hooks.

2. While pressing on the portion
indicated by the arrow (2) with
fingers, lift the paper guide for
removal.




(Precautions for Installing the Paper
Guide)

Install the paper guide while
pressing the PC1 lever.

* This is necessary to prevent the
lever from sticking.

3>
s
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4.3.16 Scanner (CIS)

1. Remove the CIS assembly by
disconnecting one connector.

wa—— CIS assambly

2. Remove the CIS from the bracket. (*
Disengage the hook on the side
where there is no connector).

Cannector cable

PC1 sensar

Caution: Pay attention to the Caution: Be careful not to damage the cable when disconnecting.
orientation when reassembling it. (The cable is very thin).
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4.3.17 PC1/PC2 Sensors

1. Disengage four hooks and remove
the PCL1 sensor.

%—- P Sensor

2. Pull out the PC2 sensor.
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4.3.18 Speaker

Remove the speaker with it pushed
in the direction of the arrow (1), then
disconnect the cable.

Caution: Be careful not to damage
the portion (2) of the frame indicated
by the arrow.
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4.3.19 Scanner Motor

1. Remove the scanner latch.

2. Remove the motor cable and
unscrew two screws (1) to remove
the motor along with the bracket.

Four mobar Senems”

Caution: Do not remove the four
screws* securing the motor.

3. Remove the bracket and ground
plate by unscrewing two screws.

4.  Remove the damper by unscrewing
two screws.

Caution: As a maintenance part, the
damper is available separately from
the motor. Keep the damper without
throwing it away.

Precautions for Installation



1.  When installing the damper, pay
attention to its orientation and screw
positions.

2. When installing the bracket and
ground plate, check for their
positions.
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4.3.20 Disassembling the Printer Unit

Drum/Resist Motor

1. Remove the drum motor by
unscrewing two screws (1).

2. Toremove the resist motor by
unscrewing two screws (2).

Motor Bracket




Remove the bracket by releasing two
hooks.
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4.3.21 LED Head

Drum/Resist Motor

1.  Open the stacker cover and open
the left-hand latch slightly to pull the
LED head out. Next, disconnect
flexible cables (two) along with
connectors.

Caution: Disconnect the flexible
cables with them inserted in
connectors.
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4.3.22 Toner Lockout Board

Drum/Resist Motor

1. Remove two springs, pull the shield
toward you, and remove the LED
head cover.

Caution: Do not lose the springs.

2. Remove the TLK cover by releasing
hooks (four).

Caution: Pay attention to two

springs.

s Hoaks (inurf

3.  Remove the board by releasing
hooks (two).

Caution: Do not break the hooks. Be

. - T kackco hoard
careful not to lose the springs. oner e

TILK coreer
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4.3.23 Stacker Cover

1. Disconnect the flat cable. Copy ?lackar

2. Remove the Copy Stacker by
pressing inward the two latches on it
from the two reset levers.

3. Remove the Copy Stacker by
spreading it from the lower base.
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4.3.24 Fusing Unit

Remove the Fusing Unit by removing
the four screws (2). Fusing Unit  Screws 2
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4.3.25 Manual Feed Assembly

1.  First, carry out the disassembly
procedure up to the point of Main
Cover removal. (Refer to section
4.3.3)

2. Remove the Manual Feed Assembly
by pressing inward the two retainers.

Felainer

Aetainer Manual Faad
Agsenmbly
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4.3.26 Back-up Roller, Transfer Roller

1.  After removing the Lower Base, remove the
spring.

_Back-up Roller

2. Lift the left side of the Back-up Roller and

pull it out leftwards. Upper Cover

Caution:

- Do not lose the ground washer.

- Do not bend the ground plate.

- Do not damage the backup roller.

‘Washer

3.  Release the gear by unlocking the latch on
the Lower Base.

4.  Lift the right side of the Transfer Roller and
shift rightwards, then pull it out from the
Lower Base.

Transfer Roller
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4.3.27 Resist Roller, Hopping Roller, Sensor Plates

(1) Disassembly procedure

1) Resist Roller, Hopping Roller

1.

First, carry out the disassembly procedure
up to the point of the Lower Base removal.

Remove the One-way Clutch Gear.

Press the Resist Roller to the right side and
lift up the left side of it, then take off the
Resist Roller.

Remove the One-way Clutch Gear and
Bearing.

Remove the Hopping Roller by sliding to the
right side.

2) Sensor Plates (Inlet, Outlet), Toner Sensor

Resist Roller

\ il
"'-._‘ Bearing %,
Dne-vl:ra{.r Clutch Gear

One-way Clutch Gear

193



1. After removing the Lower Base, remove the
Sensor Plate by pressing and holding the
latches while shifting the Sensor Plate up
and out.

Sensor Plate *
(Outlet)

Sensor Plate (Inlet)
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4.3.28 Eject Guide Assembly

Remove the eject guide assembly by
releasing the left-hand hook.

Reassembly Procedure

Carry out reassembly by reversing
the disassembly procedure.
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5.1 Setting of LED Print Head Drive Time

° Adjustment point: Technical Function No. 26.

* To bring the LCD up to Technical Function, press MENU key once, RESOLUTION key twice (In case of no
message in memory).

Note: When the rank marking of the replaced LED print head (new part) is the same as that of the used LED print
head (old part), you do not always have to set the LED print head drive time.

Adjustment:
1) Turn AC power ON.

2) Setting of LED print head should be according to the Table 5.1.1 in the next section.
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Settings of Technical Function No. 26 (Table 5.1.1)

MSEB

Setting

Rank
Marking LB

085 -
080 — 084 *
074 — 079 *
070 — 073 '
065 = 069 "
051 — 054 *
038 — 060 *
053 — 057 *
050 — 052 i
047 = 049 :
044 — 046 *
041 — 043 *
026 — 040 -
036 = 037 "
033 - 035 i
031 — 032 "
029 — 030 *
Q27 = 028 N

- 026 *

(e I e e e ) B )
| 2| == 2
L= Bl = = =]
E B e e
=2 B B B ) B ]
|| = oo
=== 22
===
=3 = =T B I =]
A E-2 k-1 -]
| == =@
= |=lo|=o
=X E=3 I I -
o ==
o= ==
-
ool ol o =
el = =N =]
2|2 2| =
al|lalo|lal =
=20 I = I =
= B B
o= =|a| =
=1
=T I = I ) IR (P
—-|lo|o| =] =
oo =
m|a|lEm] a2 -
[ =0 I T
N I N R
=3 = Y -
PR N R R

Note 1: The luminous intensity ranking is determined by the first, second and third digits from the right in the LED
print head (i.e. in ---XX061, 061 is the luminous inten-sity ranking.)

Note 2: When the head label of the replaced LED print head (new part) is the same as that of the used LED print
head (old part), you do not always have to set the LED print head width by technical function: Set up No.26. (Refer to
table 2.9.2.3, TF No.26)
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5.2.1 Confirmation Items

The clock frequency and power voltage of the machine are not possible to adjust in the field. However, their
measurement procedures are described here for confirmation of clock frequency and each voltage.

1) Clock Frequency

® Measurement point: R76 board; R180-2 pin and ground terminal

®  Specification: 20.000 MHz + 50 PPM

Note: If the counter does not read with 20.000 MHz, replace with a new crystal oscillator (X1).
2) +5V DC Voltage (SUB)

® Measurement point: R76 board; CN1-A8 pin and ground terminal

®  Specification: +5.2V * 4%

3) +5V DC Voltage

° Measurement point: R76 board; CN1-B10, All, B11 and A12 pin and ground terminal
®  Specification: +5.1V * 4%

4) +8V DC Voltage

® Measurement point: R76 board CN1-A16 pin and ground terminal

®  Specification: +8V 4%

5) -8V DC Voltage

® Measurement point: R76 board; CN1-B15 pin and ground terminal

®  Specification: -8V 4%

6) +24V DC Voltage

® Measurement point: R76 board; CN1-B6 pin and ground terminal

®  Specification: 22V to 27V

7) +38V DC Voltage

® Measurement point: R76 board; CN1-B12, A13 and B13 pin and ground terminal
®  Specification: +26V to +45V

8) Contact Image Sensor Output (SIG signal)

® Measurement point: R76 board; CN13-1 pin and ground terminal

®  Specification: A waveform sample is shown below.

®  Test chart: White sheet (A4 size)



1.0Vp-p

2.5ms
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5.2.2 Measurement

-

~N o

Turn the AC power OFF.

Carry out the disassembly procedure up to Cover assembly-top, Frame assembly-scanner, and Unit-printer.
(Refer to the Mechanical Disassembly and Reassembly in Chapter 4.)

Connect extension cables to the R51 board.

Connect the frequency counter (for clock frequency), digital voltmeter (for power voltage) and Oscilloscope

(for SIG signal). See figure 5.2.1 below.

Reconnect the AC power cord. Main power supply is set to "ON" (PC1 ON) by loading the document on the
cover-top. (except +5V SUB)

Measurement

Turn the AC power OFF.

Reverse the disassembly procedures.



- Connector CN13-1 (S1E)
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* Connector CN1 Ground Terminal
+EVSUB: CN1-AS
5V GM1-B10, A11, B11, A12
+BY: CHN1-A16
-8y, CHN1-B15
+24Y,  CMN1-B&
+38Y,  CN1-B12, A13, B13

Figure 5.2.1 Measurement Points on R76 Board
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6.1 Replacement of Consumables

The user (or service personnel) is required to replace the following items as consumable parts.

(1) User side

No. Part Name Expected Use Before Replacement Reference Item No. in
Figure 6.1

1 |Toner Cartridge |3,000 sheets/4% duty (2,500 sheet for OKI-INT) Q)
(ITU-T document sample No. 1)

(For the second or later cartridge to a new I/D
Unit)

* The first toner cartridge installed in a new I/D
unit will have a decreased yield.

2 [I/D Unit (Image drum unit) )
(Image Drum
Unit) 9,000 sheets: 1 page/job, 14,000 sheets: 3

page/job, 20,000 pages/continuous

(1) Service personnel side

No. Part Name Expected Use Before Replacement Reference Item No. in
Figure 6.1
1 |Fuser Unit 180,000 sheets 3)
2 [Separation The Separation Rubber will not require replacement for 4)
Rubber at least 30,000 documents fed




{4} Separatian rubber

Docurmant axit

Paper exit (face down)

12} VD {Image Drum} unit

™~ "

3} Fuser unit

(1) Toner carridge

(1) Others
No. Item Specifications
1 Document feeder Jam occurrence and misfeeds in the automatic document
feeder will be less than one in 500 operations for all specified
documents.

2 [Recording paper feeder |Jam occurrence in the automatic paper feeder will be less than
one in 1,500 operations and misfeeds will be less than one in
500 operations for all specified recording paper.

3 MTBF The MTBF for the overall machine will exceed 3,000 hours of
actual operation.

The MTBF will be measured at a confidence level of 95% under
controlled laboratory conditions.

The MTBF will be based on 50% transmit and 50% receive

activities.
4 Battery
e for RTC 5 years
Lithium battery: Not rechargeable.
e for memory 300 cycle of charge/discharge

Manganese dioxide battery: Chargeable.
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Basically, the routine inspection of following items is performed about half-yearly (or every one year) after the
machine is installed. The description of routine inspection is shown in Table 6.2.

Table 6.2 Routine Inspection

No. Part Name Expected Use Before Replacement Reference Item No. in
Figure 6.2
1 |Roller-scan Clean with wet cloth. Q)
2 [Roller-ADF Clean with wet cloth. If the surface of this roller )
becomes dirty and the dirt causes misfeeding of
documents, perform this cleaning.
3 [Contact Image |Check for accumulation of paper dust, etc. Clean with 3)
Sensor ethyl alcohol if necessary.
4  |Separation Clean with wet cloth. If this rubber is worn out, replace 4)
Rubber this rubber, every one year.
5 [LED printhead |Clean the surface of the head by moving the tissue (5)
paper back and forth several times.
6  [Printer unit Clean the inside of the printer unit by using wet cloth.
7  |Lubrication Apply MOLYKOTE EM-30L Grease (Made by Dow
Corning Co., Ltd.), oil to the gears every one year.
8 [Cleaning Remove materials that have fallen from outside if any.

Figure 6.2 Parts of Routine Inspection



{2) ADF roller Feed roller

{4) Separation rubher (1) Scan roller

(3) Contact image sensar

Document exit

_ Dacument
— ]

Paper et {face down)

/D unit Papar exit (face up)

—1

Paper

L=

i5) LED head

{8) Printer unit
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6.3 Printer Counter Display/Clear (User)

Note: The fonts displayed on the LCD operation panel may differ from the fonts written in this manual.

1. Purpose

A user can clear the image drum counter (only when "Change Drum Soon" message is displayed) and also check
some of the other counters (such as the print counter, scan counter) by using the <--- key or ---> key.

2-1. Procedure

The following shows the case when the service bit has been set OFF and TONER COUNT CLEAR = OFF.

DRUK COURT
CLEART

FREEE

CLEAR Key

CLEAR TO DEL.

PEINT COUNT
COUNT
[*adwsw]

EWNTER T0Q COMNFIEH

EMTER!
COUHTER - Key
1Inaux COUNT
2 PRINT COUNT -
3 ECAN COUNT ENTER Key
[
T Key l 1 Key
EMTERS
COUNTER = Kay
1 DEUM COUNT
EIPRIKT COUNT -_—
3 ECAE COUNT ENTER Kay
1
T Key 1 Key
L EMTER/
COUNTER - Key
1 DRUK COUNT
2 PRINT COUNT -
sscan coune EMTER Key

2-2. Procedure

SCAN COUNT
COUNT :

[fa.f\x\]

EHTER T0 COHFIRH

R s A counter value,

CLEAR

3 5ec

COUTHTER
IIDRUH COUNT
2 PEINT COUNT
3 SCAN COUNT

The following shows the case when the service bit has been set OFF & TONER COUNT CLEAR = ON.



b

ENTER!

COUNTER — Key DRUM COUNT CLEAR Kay
EEE— ]
J..DH.UM COUNT CLEART
¥ TOWER COUHNT
i PRINT COUNT FREZS5 CLEAR TO DEL.
[
T Key i} L Key
ENTERY
COUNTER ﬁlﬁ TOKER COUNT
LA CLEAR Key
1 pRUM COUNT CLEART
ZI'I‘GHER COUNT
3 PRINT COUNT PREFS CLEAR TO DEL,
&
T Key 4 LKy
J ENTER
COUNTER — Key ERINT COUNT
EEE— ]
I TOWER COUNT COUNT
SIE?.:NT COuUHT P R
4 SCAN COUNT EHTERKE_'" ENTER TO CONFIRM
[
T Key i} L Key
ENTERY
COUNTER — hﬂ SCAM COUNT
EEEEEE——
2 TOWNER COUNT COUMT:
3 PRINT COUNT - [rrrees
a.scm COUNT ENTER Key ENTER To CONFIRM

e s counter value,

CLEARE

3 Sec.
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6.4 Printer Counter Display/Clear (Service)

1. Purpose
The service personnel can clear and check the following counters.

Image Drum

Toner

Image Drum (Total)
Print

Scan

2. Procedure
The following shows the case when the service bit has been set ON.



EMTERS
COUHTER - Fay DRUH COUNT CLEAR Key DRUH COUHT CLEAR Key
1Iraun COUNT *=lceonr. - CLEAR ¥
3 OTAMER COUNT t [rewnnn]
i DROH{T] COUNT ENTEA Key| FES55 CLEAR To DEL. FRESS CLERR TC DEL.
.
T Key 1 Ky
J ENTEF
COUNTER - ey TOHER COUHT CLEAR Key TEHER COUNT CLEAR Kay)
1 DROH COUNT T coonTe - CLERR 7
2ITIZ|NER COUNT - [rewwnn]
I DRUH{T] ©OUNT ENTEA Kay| FEESS CLEAR TO DEL. FRESS CLERR T0 DEL,
i
T Kay 4 Ky
J ENTEF
COUHTRER — Ky CROM{T) COUNT CLEAR Kay DROM{T] COUNT CLEAR Key|
i OTOWER COUNT T leeunT - CLERR ¥
EIDRUH-;TI COUHT - [EEEERRT|
4 PRINT COUNT EMTER Koy| PRESS CLEAR w0 DEL, FRESS CLEARL T0 DEL,
T Koy T l L Ky
EMTER!
COUHTER — Fay PRIHT COUHT CLEAR Kay FRINT COUNT CLEAR HKay|
3 ODRUMLT) COUNT Fleount: - CLEAR 7
ulpa:ur COUNT - [rewwnn]
B BCAM SOUNT EMTER KB:." PRESS CLEARR TO DEL, PRESS CLEAN TO OEL.
3
T Kay 4 Key
J EMTERY
COUNTER - Key SCAN COUNT CLEAR Kay SCAN COUNT CLEAR Kay)
3 ODRUHLT] SOUNT - COUNT - CLEAR ¥
a4 FRINT COUNT - [erevsa 1
5.3c.w COURT ENTER Kgy| PE2SS CLEAR To DEL. FRESS CLEAR TG DEL.
r g g cownlar valug, }
L
CLERR
3 Hao,

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
Exchange (BPX) for any updates to this material. (http://bpx.okidata.com)



OKI Service Guide OKIFAX 5700/5900

Chapter 6 Cleaning and Maintenance

Page: 203

6.5 Self-Diagnosis Test

1. Purpose
To check ROMs, RAMs and printing function.

2. Procedure

LOCAL TESET
I.SELF DIAGHOSTS
¥ SEWNE. CALIERATIOHN

i LED TEST

EMTER/— Key

1

SELF DIAGHOSLS
CRU G EHEX
FRGL: XXXX PRG?:XXXX

EXECUTING

3 8ac. T.O
Paper size = Olher
T 1
"1
SELF DIAGHOIIS SELF DIAGHOSIS
CPU 1 XEEX
FPRGL BN PRG2ZXEKX CONFIREH FAFER EI1IZE
PRINTING

3 Gec. T.Q.

End of laed

¥

Cover opean
Mo paper
Papar jam
Printar alarm

*1; OTHER iz shown as balow:
EXECAS-BS/ASIAR




SELF DIAGNOSIS REPORT

1Z2/24 71998  1Z:00
ID=0dc Takasakl

MATIH BOARD

CEU-ROM VERESION aaaa *1
HARSH O hhhh *1
CPU-RAM O
FROGRANL VERSIOH aaasa
HASH GK hhhh

PROGRAM2 VERSION aaaa

HASH D hhhh
LAHGUAGE VERSION anna
HRESH QK ninlhh
DEFAULT VERSION aann
HASH OH hhhh
DEFAULT TYPE 01
HODEN VERSION hhhh *]
RAM1 aM oK
RAMZ DE
CARTRIDGE bl LT
OPT-MEM M DK w3
DEVICE 1D Ckifax 5700 T
HEP OE *ESIE
IS0M BOARD QK REINE
CEU-ROH VERSION aana
HRESH K hhhh
CEU-FAM DK
PROGRAM VERSIOH aadada
HRESH QK hhhh
EAM 2H DK
DERAM 2E OK

Note:

*1: a indicates an alphanumeric character; n indicates a numeric character (0 to 9); h indicates a hexadecimal



number; and b indicates O or 1.
*2: Printed when the option board is mounted and if not, entry lines following this line are not omitted.

*3: Lowercase letters can also be listed. This item reports MDL information for the PnP device ID only. This item can
be up to 40 characters long.

*4: This item reports toner cartridge ID information (port read value). Entry items shown below are printed.
CARTRIDGE bbbb

*5: For the LAN board, the status of the LAN board at self diagnosis shall be recorded. (If the LAN board is in the
alarm state, the cause of the alarm is recorded.) When an HSP error occurs, entry items shown below are printed.
HSP NG nn

nn=10:
Command was sent to the HSP card but its response was not returned within 5 seconds.

nn=20:
The Status Window did not show in the initial state 10 seconds after powering on.

nn=21:
Received the operation command during the POWER ON mode if it takes 3 seconds or more to transfer to the
operation mode after clearance of the initial synchronizing flag.

nn=22:
In the Reverse Data command, the HSK card could not transmit all the notification data from the higher modules. (In
case a communication error has occurred between the HSP and host.)

nn=00:
Others

*6: The result of ISDN board test, which is performed at self diagnosis, shall be Iprinted. (Error information at
power-on shall also be listed partially.)

When an ISDN error occurs,entry items shown below are printed.
ISDN BOARD NG nn

nn=01 Waiting for PC loading
The BOOT?2 signal from the host side at the time of power on is set to PC loading mode.

nn=02 Board abnormality
The ISDN board program hash is NG upon power on.

nn=03 Board abnormality
The initial sequence between boards cannot be excuted in 10 seconds after power on. (The status window does not
indicate a normal value.)

nn=04 Board abnormality
The initial sequence of the ISDN LSI cannot be excuted upon power on. (No response for the command, NG
response)

nn=05 ISDN LSI abnormality
The result of ISDN LSI testing function is NG: (ROM/RAM test, Loop test)
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6.6 Sensor Calibration Test

1. Purpose

To adjust the linearity of the contact image sensor output levels.

LOCAL TEET
1l ZELF DIAGHOSIES

3lf:Ems. CALIBRATION [
i LED TEST

ENTER/— Kay

Prafasd is completed.

l Prefaed is not complatad. Alarm

SZENS. CALIBRATION

FLEASE SET DOCUHMEHT

ZEMS. CALIBRATION

CRLIERATING

End of prefesd. Decumant is set.
B T Ararm
(during prefead)
Y
1
< StandBy
— R

l Abnormal end and STOP key

Mormal end
F
ZEMNS. CALIBRATION SEHE. CALIERATION
RESULT = QK SCANNING ERROR
35ec. TO | 3 Sec, T.O,

FEME, CALIBRATION

DOCUMENT REMCVAL

End of feed
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6.7 LED T.est

1. Purpose

To check all LEDs on operation panel by lighting.

2. Procedure

LOCAL TEST
!} EENES. CALIERATICH
3IFEE TEST
4 TCOHE SEND TEST

EMTER/— Kay

STOP Kay

LED TEAT LEDs go andoff in the following order:
1. ALARM

2.DaRK

3 NORMAL

4. LIGHT

5.5TD

&.FIME

7.EX.FINE

5.PHOTO

SAILED

EXECUTING
FREES EZTOF TO CANCEL

LEDs 1-9 go andoff in the above order repeatedly until the STOP key is pressed.
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6.8 Tone Send Test

1. Purpose
To send the G3 tonal frequencies to the line.

2. Procedure

LOCAL TEET
3 LED TEEST
-‘-ITCINE SEHD TEST

5 MODEM SEND TEST
ENTER/— Key
TOMNE SEHD TEST -1- KE!.I' TOMNE SEHD TEST
ri00mE: L | zidomz
11008 Il].-an:—:z
T Kay
ENTER/— Koy ENTER/— Key
3 i
TOMNE SEHD TEST TOMNE SEHD TEST
Z100HE ZENDING 1100HE ZENDING
PRESS STOP TO CANCEL PRESS STOP TO CANCEL
STOP Key STOPKey
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6.9 High-Speed Modem Send Test

LOCAL TEST
4 TONE SEND TEST
- 5IHODEH SEND TEST
& MODEM REC. TEST

ENTER/— Key

MODEM RATE
136K
2%, 8K
14.4K

ENTER Key

MODEM ERATE
31.68K
aoroar
FRESS STCPF TO CANCEL

STOP Key

33.6K
L

28.8K

!

14 4K

i

12.0K

!

9.6K (TCM)
)

7.2K (TCM)
!
9.6K

)
7.2K

|
4.8K

1
2 4K

|
0.3K
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6.10 High-Speed Modem Receive Test

1. Purpose

To check the telephone line quality in combination with a remote station programmed to the high-speed modem

send test mode.

2. Procedure

LOCAL TEST
5 MODEM SEND TEST
- ﬁlmal::-zm REC. TEST
7 MF({TONE] TEST

ENTER/— Key

MODEM RATE
I14_4x
L2,0K
9. 6K (TCH)

ENTER Key

MODEM RATE
14.4¥
DO 00"/ 0000 /RX “1)
PRESS STOP TO CANCEL

STOP Key

14.4K
L

12.0K
i

9.6K (TCM)
L

7.2K (TCM)
L

9.6K
!

7.2K
L

4.8K
!

24K

*1 YRX" is displayed on the LCD
when receiving carrier is set to OM.
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6.11 MF Send Test

1. Purpose
To send the multi-frequencies of tone dialing to the line.

2. Procedure

LOZAL TEST
§ MODEM REC.
TIH?[TDNE] T
B TONE(T/F)

TEST
EET
TEST

STOF Key

f ]

EMTER/— Kay

MF(TONE]) T

PEESS 1-

EST

#

¥

MF(TONE]) T
i

TONE SENDING

PEESS 1-

EST

#

STOP key

After the test, press STOP key.

Frequencies of MF tones are as follows:

H *OOCO~NOOTA,WNE

697 Hz/1209 Hz
697 Hz/1366 Hz
697 Hz/1477 Hz
770 Hz/1209 Hz
770 Hz/1366 Hz
770 Hz/1477 Hz
852 Hz/1209 Hz
852 Hz/1366 Hz
852 Hz/1477 Hz
941 Hz/1366 Hz
941 Hz/1209 Hz
941 Hz/1477 Hz
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6.12 Tone (TEL/FAX)

1. Purpose
To check the pseudo-ring back tone of TEL/FAX automatic switching.

2. Procedure

LOCAL TEET
& MODEM REC. TEST
T MF{TONE) TEST
EITONEI:T."F':' TEST

')
STOP Key ENTER/— Key

Y

TONE|{T/F) TEST

TOHE SEMNDING
PRESES STOP TO CANCEL
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6.13 Protocol Data Dump Printing

1. Purpose

To analyze the transmitted/received G3 protocol signals.

2. Procedure

®  Manual printout of the last communication.

(a) Manual printout

HMEHXT
7 PAINT FROM WEMORY
E-.REE'DF:T PRINT
8 LOCATION PROGEAN

1[

EMTER/— Kay

REPORT PRINT
1|rum:-:mn LIST
7 CONPIGURATION
i PHOME DRIRECTORY

L ]

FEEFQRET PRINT
7 BROADCAST MIF.
EIFRGTUCGL DUHE
¥ HIC CONFIGURATICH

ENTER/— Key

PROTOQOCOL DUMF

FREINTIHNG

End of faed

FRESS STOP TO CANCEL

STOP Kay

[
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6.14 System Reset

1. Purpose
To clear or initialize the following data to factory default settings.
(a) Location data

(b) Configuration data (default)

2. Procedure

TECHHICZAL FRO.

2 HET 0P

JB5YSTEM RESET

4 DEFAULT TYFE SET

EWTER!— Kay
1
IYSTEM REAET ENWTER!= Kay ALL DATH CLEAR EMNTER Kay
1ln1.1. DATA CLEAR - ARE YOU SURE 7 L
2 LOCATION DATA CLE CLEAER
3 CONFIG. DATH CLE [ ENTER WHEHN DOHE
3 Bec.
T Wy 1 Kay
SYETEHM NESET EMTER!— Key LOCATION DATA LR EMNTER Kay
1 ALL DATA CLEAR MRE YOU SURE 7
1'anrmu DRTH CLE CLEKR
i CONFIG, DATA CLR - L ENTER WHEN DONE
i
3 Sec.
T Ky L Ky
L
SYSTEM RESET EMTER! = Ky COHNFIG. TATA CLR EMNTER Key
1 ALL DATA CLEAR Ls ARE YOU SURE 7 L
i LOCATION DATA CLE | CLEAR
3]-,:m49:{,-. DATh CLE - [ ENTER WHEN OOHE
3 Sec.
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6.15 Service Codes

The service code can be printed on Activity Report to recognize the result of each communication.

2. The activity report indicates the code "0000", should a communication terminates on normal status as
a service code.

3. The activity report indicates one of the codes of "90XX", should a communication terminates on
abnormal status, as an error code.

4. Besides the above codes of "90XX", the following codes are prepared for identifying an abnormal
status in details.

-21XX: For error codes in Group 3 transmission phase B
-29XX: For error codes in Group 3 reception phase B
-39XX: For error codes in Group 3 reception phase C
-41XX: For error codes in Group 3 transmission phase D
-49XX: For error codes in Group 3 reception phase D
-90XX: Common error codes

-AEXX: ISDN Common error codes

-BBXX: ISDN Dch layer 2

-BAXX: ISDN Dch layer 3

-BCXX: ISDN Bch layer 2

-B2XX: ISDN Bch layer 3

-B7XX: ISDN Bch layer 4

-B9XX: ISDN Bch layer 5

-B8XX: ISDN Bch layer 6
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Code Description

0000 Successful end of communication.

1080 STOP ey has been pressed while calling a remote fax.

10A2 Busy tone detected.

14C0 Dial tone not detected.

14C1 Line current not detected.

14C2 Calling-and-waiting for line connection time out.

14C3 dialing limit time out.

21A0 Received signal other than DIS/DTC.

21A1 Contents of received DIS/DTC are faulty.

21A3 Each time there is no response from the receiver for sending TCF three times.

21A4 TSF fall back is not possible.

21A5 Received signal other than the desired signal in response to sending TCF.

21B0 Transmitter tried to transmit by confidential transmission function but the remote fax has not
the capability of confidential reception.

21B1 Transmitter tried to transmit by Broadcast Initiate function but the remote fax has not the
broadcast capability.

21C0 In Closed Network setting. TSI/CIG/CSR is either not received, or if received, it is not
authorized one.

21E0 Contents of CM/JM are faulty at transmission side.

21E1 Phase 2 time out at transmission side.

21E2 Phase 3 time out at transmission side.

21E3 Training time out of phase B control channel at transmission side.

29B6 In Confidential Reception, the mail box specified by transmitter is not set up and open.

29C1 In closed Network setting, TSI/CSl is either not received, or if received, is it not authorized
one.

29E0 Contents of CM/JM are faulty at receive side.

29E1 Phase 2 time out at receive side.

29E2 Phase 3 time out at receive side.

29E3 Training time out of phase B control channel at receive side.

39A0 The number of continuous-error lines have exceeded the specified limit.

39A1 The number of random-error lines have exceeded the specified limit.

39B0 Memory Overflow has occurred while receiving in memory.

39B1 Memory Overflow has occurred during Confidential Reception.

39C0 DECODER hardware error, (cannot reproduce picture).
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Code Description

39C1 DECODER hardware error, (cannot detect end of picture).

41A0 There was no response each time in response to the three post commands.
41A6 Received signal other than the desired signal in response to the post command.
41A9 Fall back in Phase C is not possible.

41C8 T5 time out.

41CE Received negative signal in response to the post command.

41E0 Control channel data. time out in Phase D.

49CC Received signal other than the desired signal in response to RNRN.
49CD Command not received in response to RNR.

49E0 Data time out of

49E1 Fall back in Phase C is not possible.

60A0 Broadcast completed.

6803 DCN received in response to NSF/DIS without sending a signal picture.
9080 Pressed STOP key.

9081 T1 time out.

9082 T2 time out.

9083 T3 time out.

9084 No recording paper.

9087 Document jam.

9088 60-minute or 70-minute time out.

9089 Document length has exceeded its maximum limit.

908E Recording paper jam.

9090 Received DCN.

90B1 Picture memory hash error.

90C1 Document removed prior to transmission.

90C6 Normal or error-free lines not received for 13 seconds.

90C7 Error frame protocol received.

90D4 Hardware error in transmission system, (response of modem not detected).
90D5 ENCODER error. (Picture storage fault)

90F0 Option (2'nd tray) error.

90F1 Fan motor error.

90F2 Fuser error.

90F3 Recording paper size error

90F4 Cover open.
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G4 Service Code Lists

identity does not

Class- Code |Description Alarm |Result (Remarks
ification
Dch layer 2 BB02 |LSING ON NG ISDN board sensor
BB03 |Line draw out ON NG
BB04 |Link release by network ON NG
BBO5 |TEl release by network ON NG
BB06 |TEI verification procedure failure ON NG
Dch layer 3 BAO1 |Unallocated (unassigned) number ON NG
BAO2 |No route to specified transit network |ON NG
BAO3 |No route to destination Handling in the G3
fallback
BAO6 |Channel unacceptable ON NG
BAO7 |Call awarded and being delivered in  |ON NG
an established channel
BA11 |User busy Handling of the redial
BA12 |No user responding
BA13 |No answer from user (user alerted) ON NG
BA15 |Call rejected ON NG
BA16 |Number changed ON NG
BA1A |Non-selected user clearing ON NG
BA1B |Destination out of order ON NG
BA1C |Invalid number format ON NG
BA1D |Facility rejected ON NG
BAlE |[Response to STATUS-ENQUIRY ON NG
BA1F |Normal, unspecified ON NG
BA22 |No circuit/channel available Handling of the redial
BA26 |Network out of order
BA29 |Temporary failure Handling of the redial
BA2A |Switching equipment congestion ON NG
BA2B |Access information discarded ON NG
BA2C |Requested circuit/channel not Handling of the redial
available
BA2F |Resources unavailable, unspecified |ON NG
BA31 |Quality of service unavailable ON NG
BA32 |Requested facility not subscribed ON NG
BA39 |Bearer capability not authorized Handling in the G3
fallback
BA3A |Bearer capability not authorized Handling in the G3
fallback
BA3F |Service of option not available, Handling in the G3
unspecified fallback
BA41 |Bearer capability not implemented Handling in the G3
fallback
BA42 |Channel type not implemented ON NG
BA45 |Requested facility not implemented ON NG
BA46 |Only restricted digital information Handling in the G3
bearer capability is available fallback
BA4F |Service or option not implemented, Handling in the G3
unspecified fallback
BA51 [Invalid call reference value ON NG
BA52 [Identified channel does not exist ON NG
BA53 |A suspended call exists, but this call |ON NG




BA54 |Call identity in use ON NG
BA55 |No call suspended ON NG
BA56 |Call having the requested call identity |ON NG
has been cleared
BA58 |Incompatible destination Handling in the G3
fallback
BA5B |Invalid transit network selection ON NG
BAS5SF |Invalid message, unspecified ON NG
BA60 |Mandatory information element is ON NG
missing
BA61 |Message type non-existent or not ON NG
implemented
BA62 |Message not compatible with call ON NG
state or message type non-existent or
not implemented
BA63 |Information element non-existent or |ON NG
not implemented
BA64 [Invalid information element contents |ON NG
BA65 |Message not compatible with call ON NG
state
BA66 |Recovery on timer expiry ON NG
BAG6F |Protocol error, unspecified Handling in the G3
fallback
BA7F |Networking, unspecified ON NG Handling in the G3
fallback
BB01 |CONN message wait time out ON NG
BB07 |Reset requested by network ON NG
Bch layer 2 BC02 |N2 times time out ON NG
BC03 |FRMR reception ON NG
BC04 |FRMR transmission ON NG
BCO5 |The other party link disconnection ON NG
BC08 |T3 timeout ON NG
BD01 |SABME wait time out ON NG
Bch layer 3 B201 |The other party terminal busy ON NG
B203 |Incorrect facility request ON NG
B205 |Network congestion ON NG
B209 |Connection impossible (failure or ON NG
absent)
B210 |Packet that is not adaptable to status |ON NG
transition (Packet level ready state)
B211 |Remote procedure error ON NG
B212 |Packet that is not adaptable to status |ON NG
transition (DTE restart request state)
B213 |Local procedure error ON NG
B214 |Packet that is not adaptable to status |ON NG
transition (Empty state)
B215 |Packet that is not adaptable to status |ON NG
transition (CO packet wait)
B216 |Packet that is not adaptable to status |ON NG
transition (CA packet wait)
B217 |Packet that is not adaptable to status |ON NG
transition (During data transmission)
B218 |Packet that is not adaptable to status |ON NG
transition (Outgoing/incoming
collision)
B219 |Packet that is not adaptable to status |ON NG
transition (CQ packet)
B221 |Unallowable packet (Packet type not |ON NG
clear)
B222 |Unallowable packet (Call by special |ON NG

incoming logic channel)




B226 |Unallowable packet (Too short ON NG
packet)

B227 |Unallowable packet (Too long packet) |ON NG

B229 |Unallowable packet (Restart packet in |ON NG
which LCN or LCGN is not 0)

B22A |Unallowable packet (Packet that is ON NG
not adaptable to the facility)

B231 |Timer time out (CA packet wait time |ON NG
out)

B232 |Timer time out (CF packet wait time |ON NG
out)

B241 |Call setting problem (unallowable ON NG
facility code)

B242 |Call setting problem (unallowable ON NG
facility parameter)

B243 |Call setting problem (incoming ON NG
address is invalid)

B244 |Call setting problem (outgoing ON NG
address is invalid)

B245 |Call setting problem (invalid facility ON NG
length)

B246 |Call setting problem (call termination |ON NG
reject)

B247 |Call setting problem (No empty logic |ON NG
channel)

B248 |Call setting problem ON NG
(outgoing/incoming collision)

B249 |Call setting problem (overlapped ON NG
facility request)

B24A |Call setting problem (address length  |ON NG
other than zero)

B24B |Call setting problem (facility length ON NG
other than zero)

Bch layer 4 B702 |Reception TDT length over ON NG
B703 |TDT length negotiation unsuccessful |ON NG
B704 |Invalid block received ON NG
B705 |Abnormal parameter received ON NG
B706 |lllegal block received ON NG
B707 |TCR wait time out (T0.2 T.O) ON NG
B708 |TCA waittime out (T1.1 T.O) ON NG
B709 |Communication interruption due to ON NG

TCC reception
B70A |Communication interruption due to ON NG
TBR reception
Bach layer5 |B901 [Command response reception error |ON NG
B902 |Non-implicit command response ON NG
received
B903 |Lack of essential parameter ON NG
B904 |Invalid parameter reception ON NG
B905 |Invalid parameter value reception ON NG
B906 |Window size over reception ON NG
B907 |Document reference number error ON NG
B908 |Length illegal ON NG
B909 |Check point error ON NG
Bch layer 6 B801 |Command response reception error |ON NG
B802 |Parameter reception error ON NG
B803 |Negotation unsuccessful RSSP ON NG
reception

B804 |Negotation unsuccessful RSSN ON NG
reception

B805 |CSCC at the time when the ON NG

transmission right cannot be reversed




B806 |CSR reception ON NG

B809 |CSA reception ON NG
B80A |Time out at the time of termination ON NG
B80B |Close wait time out ON NG
B80C |CSE reception before close ON NG
Bch layer 7 AEO1 |Negotation unsucessful (requirement |ON NG

for communication with the other
party FAX is not met)

AEO2 |Negotation unsuccessful (only the ON NG
other party standard)

AEOQO3 |The other party SUD fault ON NG
AE04 |Basic terminal function unmatched ON NG
AEOQ5 |Switching type unmatched ON NG
AEQ6 |The other party TU fault ON NG

If "redial" is applicable, the redial operation is entered depending on the number of redial times.

If the redial operation cannot be entered (i.e. the number of redial times is 0 or the residual number of redial times is
0), Alarm=0ON and Result=BUSY occur as with PSTN.

If "G3 fallback" is applicable, the dial operation in G3 mode is entered.

If a service code to which "G3 fallback" is applicable occurs regardless of dialing in G3 mode, a communication error
is assumed and Alarm=0ON and Result=NG occur.
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i ioli CKIFAX | OKIFAX| OKIFAY | OKIFAX [ CORIFAX (SKICI
M. | Qki Parts Murnber Description RAemarks 1080 2350 o150 [s200ss0olssonisand okiF,
1 |4¥S4111-8665P001 | Extension cabla (OPE) [a] 8] 0] ot ves
2 |4¥54111-56886P001 | Extension cable (Sensor) o] 8] 8] o] o
3 |4¥54111-5657P001 | Extension cable (PC1, 2) ] 0 o] 0 o
4 | 4Y¥S4111-56580001 | Extangion cable (Speaker) o] o] 8] o] e]
5 |4¥S4111-8659P001 | Extension cabde (PWL) 8] 8] &) o 8]
6 [4¥S4111-8880P001 | Extenaion cabla (FAN) a [ o o o
7 |4¥84111-5681P001 | Extangion cable (S-molor) o il e e okl
| 4YS54111-5662F00 | Extension cabde (D-mator) Q - . e [
9 | 4¥54111-5663R001 | Extension cable (R-motor) 0 - - . .
10 | 4YS4111-56645001 | Extension cabla (S-motor) - o] 8] o] o]
11 | 4¥54111-5665F001 | Extension cabile {D-mator) e 0 [o] [o] O
12 | 4¥54111-5668P001 | Extension cable (R-mator) - 0 0 O O
13 | 4¥54111-5667P001 | Extension cabla (2nd) =y 0 0 ) o
14 | 2384107 1POO0G SUMI card {LED head) 8] 0 0 [} O
15 | 40331401Y5 Cannection code; extension (OPE) OPEMCNT - - s O O
16 | 403315015 Conneation code; extension (MPSL) MOMT/MPSU (Power) =an - e [ e
17 | 40331602Y 5 Cannection code; extension {Heater) HEATER AC/PSU e - e . .
18 |403318017YS Cannection code; extension (Clutch) CLUTCHMONT - - - e "
19 4033_2031‘1"3 Connection code; exiension FUJI CARD: MCNTHVFPS e -eu e - -
20 | 40332201%5 Cannaction code; extansion (SPSU) SPSU (Subepower MCNT e e e 0 ()
21 | 40332301YS Cannection code; extension (FSLU) FSLU (PawerdSPSL (Sub-power)|  ses s e O 8]
221403518015 Connection code; extension {Transtormer) | Transfarmer™SPSU (Sub-power) -n - - 8] 0
23 [40730201YS Cannection Flat {PEL) MCMT/PEL e e - - .
24 | 4vS54111-5365F001 | Extension cable (D-matar] Applicable to S-matar e e = s [
25 Extension cable {OfH-maotor) Applicabls to OVA-moior - - - e e
26 [ 238A1071POO0E SUMI card {LED1) e e e e e
27 | 2ERAT0TIEQ00T SUIMI card (LEDZ ) [ s - [
28 Extension cable 3.3V} PEU3.3V] - e e e -
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7.1 Overview

This chapter contains:

(a) Troubleshooting flow charts related to general operations

(b) Troubleshooting flow charts by test operations

(c) Troubleshooting flow charts placing an emphasis on mechanical portions

Section No.
7.1
7.2
7.3
7.4
7.5
7.6
7.7
7.8
7.9
7.10
7.11
7.12
7.13
7.14
7.15
7.16
7.17
7.18
7.19
7.20
7.21
7.22

Name of Flow Chart

Overall troubleshooting flow chart

No LCD operation
ALARM LED on

Printing test failure

No local copy

Auto dial failure
Transmission problem
Auto reception failure
Reception problem
Sensor calibration test
LED test

Tone send test
High-speed modem test
MF (Tone) send test
Tone (TEL/FAX) send test
No acoustic line monitor
Power supply unit

No document feeding
Multiple document feeding
Document skew
Document jam

Printer unit

><><><><><><><><><E

“E

XX X X X X

X X X X
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7.1 Overall Troubleshooting Flow Chart




C__Siart
‘\ Mo

LCD works? Kf(

Yes

L J

Go to 7.2 (Mo LCD operation).

Yas
/ ALARM LED lights? >(

Mo

L

Go to 7.3 {(ALARM LED on).

Key operation activates ',
tha OKIFAX 5?0'3;"59(]()/

{Pressing SELECT FUNCTION key causes

L )

Replace MCNT(R76) and/or
OPE (P78, P77 unit.

"SELECT FUCTION (OT) MEMORY AVALI=100%" to appear on LCD?

Pressing STOP key makes a key touch-tone?)

Yes

Perform SELF-DIAGNOSIS,

Y

v Mo
< Print test OK?
Yes
s Mo
<=LASH memory check OK?
Yes

Note* OPT-MEM "OK" or "NG" is

printed when the MEMORY board
{Option) is inserted on the MCNT

board.

Go to 7.4 (Printing test failure).

ol Replace FLASH memory(s) on MCMT,
(R786) board

s No
< RAM1 check OK? f

Yes

Replace RAM(s)
(RAM1 an MCNT(R78) board)

__.I'

\ Mo
< RAME chack OK? ks

¥

Y

_ | Replace 1C26
"| on MCNT {R78) board

Go to 7.5 (Mo local copy).

Yes
Mo
< Local copy OK? \
Yes
Mo
< Auto dial OK? \
Yes

Y

Go to 7.6 (Auto dial failure).

\\ Yes
Transmission problem?

Go ta 7.7 (Transmission problem).

L

Go to 7.8 (Auto reception failure).

MNa
\ Mo
. Auto reception OK?
N /

Yes
\ Yes
¢ Reception problem? f

Mo

L

Go to 7.9 {Reception problem).




Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
Exchange (BPX) for any updates to this material. (http://bpx.okidata.com)



Page: 220
OKI Service Guide OKIFAX 5700/5900
Chapter 7 Troubleshooting

7.2 No LCD Operation




( Start }
Mo
< TIME on LCD? >7

Yes

\ Mo
< AC power cord ON? /

Yes
Y
Reconnect the AC
power cord.
45V SUBatPinAs |\ '\°
of CN1 (R786) /
Yes ¥

Check MPW2420/2520,
MCNT (R76) boards and
their connectors,

<+5‘u’ SUEB at Pin 6 and ?\

of CN1 (OPE UNIT)? / Yes
Mo
Replace OPE UNIT (P78).
Yes
< Solved? >7
Mo
Replace MCNT {R78)
Yos
< Solved? 3
Mo
) |
Check MCNT (R76) board
and the cable between MCNT
(R7E€) and OPE boards.

h |

| |
Getum ta section ?) @eturn to section Tr‘)
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7.3 ALARM LED On




( Start

L
-

O \ Mo
Communication error? /

Yes

"“COVER OPEN" on LCD?

[]

Press STOP key.

Mo
4<ALAFEM LED goes off? >

Yes

Mo

"PRINTER ALARM i
alarm?

Mo

"FPAFER JAM" alarm?

Mo

"NO PAPER" alarm?
Mo

Y

Geturn to section ?)

"TONER LOW" alarm?

Mo

P N N

"DOCUMENT JAM"
alarm?

Mo

Note™ "PRINTER ALARM i" will be shown as follows:
PRINTER ALARM 2 and PRINTER ALARM 4.

Checking Points:

Yas

=

Yes

Yes

[

Go to 7.22 (Printer unit).

Yes

1. Replace toner cartridge.

2. Check photocoupler of
board.

3. Replaca MCNT (R76)
board.

Yes

-

¥

1. Check that the document
transport path up to PC2
is normal.

2. Check PC2.

3. Replace MCNT (R76)
board.

See 7.21 for further details.
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7.4 Printing Test Failure

| Start

Perform SELF DIAGNOSIS.

Mo

< Print test OK? )Y€

/

Mo
End

Replace MCNT (R78) Board

Yeas
Solved? \
< /

Mo
@eturn to section ?D

Go to 7.22 (printer unit)
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7.5 No Local Copy




| Start |

Checking Paints:

»| GO to 7.4 (Printing test failure).

Printing function of \ No
self-diagnosis is OK? /

Yes

Load a document.

The document is fed I:ry\ No

any length? /
Yes

The document is fed by
about 7cm and stops with

y

1. Check PC1.

2. Replace MCNT (R78) board.

3, Check the mechanical portion.
(Scan motor, etc.)

the SELECT LOCATION
message dispoayed?
Yas

Press COPY kaey.

Any document \ ves

+ See 7.18 for further details.

1. Check PC2.
2. Replace MCNT (R78) board.

copied in black? /
Mo

y

1. Check -8 volt supply from
PWU. (See 5.2.1)

2. Replace MCNT (R78) board.

3. Replace the contact image

sensor assambly.
\\ Mo
Copy quality OK? /’,
Yes
Perform SENSOR CALIBRA-
TION including adjustment
of level (See 6.6)
Yes

B % { Solved? >

N\

Y

@etum to section T)

Yes

Mo

Replace MCNT (R78) board

Solved? >

Mo
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7.6 Auto Dial Failure




[ stat |
| A

r s Mo
. Manual dial OK?
= |
I_.r ] l"x NQ
/Can you hear dial tone when',
“, liiting up your handset? /
Yes
1. Check the line cable.
2. Check the exchange.
Y
Check pulse dialftone dial, dial rate, etc.
Check closed network.
/Test other fax machines',
/ under the same (Note 1)
4 conditions. Do they ..-"f Mo (Others cannot dial
4__dial automatically? | autormnatically either)
Yes
Mo (Only specific
:ff DIALING on LGD? \ Yoo {.ff Each location causes %, '0¢ations)
Y the problem? /
Mo Yes
/ TeLePHONE BUSY "\ Check the following ltems:
K on LCO? S/ * Off-hook bypass OFF (TF MNo.19)
* MF/DP (Dial parameter)
Yes * DP rate (Dial parameter)
* DP make ratio (Dial parameter)
Hang up extemnal * Dlal type (Dial parameter)
telephone set * Other dial parameters
Note: TF=Technical function
Yes
4 Solved? )
Mo
- Yes
1 7
Replace NCU Board, Solved?
Mo
Yes, ™, =
ma— Solved? ) ;
No ' Check the following items:
¥ * Programmead one-touch keys
Replace MCNT (R76) * Programmed two-digit auto dial
Board. code
Note 7: If you do not have any other fax machineg
- (OKIFAX 5700/5900) for testing,
¥ follow this route, Then, if the problem is

' ’ ™,

| Return to section 7.1 j

unsolved, return to the main route.
Note 2. MCU Board is shown as UNC for US version,
WS for INT'L version. DN for FT.Z version
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7.7 Transmission Problem

This section explains how to localize the cause of problems occurred after completion of connection with a remote

station.
Step 1:
Set MH ONLY (Technical setup
No. 12) to ON.
| Yes
< Solved? }
Step 2:

Set HIGH-SPEED MODEM RATE
{Technical setup No. 13) to 4.8Kbps.

\ Yes
Solved?
< )

Y

Mo

Step 3:

Adjust send signal power level.
(Technical setup No. 21)

|
Yas
< Solved? } -

Step 4: No

Set ECHO PROTECTION
{Technical setup No. 11) to ON.

|
Yas
< Solved? } >

Mo

Y

Gleturn to section TD




T

Test other fax machine under the same
conditions, especially concerning Step 1-4.

Mo
éo they transmit narmally}

Yes Y
Check the line and the netwark,

Y
The hardware of the troubled fax machine
may be damaged.

Go to 7.13 (High-speed Modem Test)
to localize the cause.

Description: Protective tone is 1700 Hz/200 ms.

This signal is added to training signal to protect the training signal against echo
as follows.

TX TR

o
e
Protective tone  message signal
1700 Hz/200 ms
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7.8 Auto Reception Failure




\ Mo
<Man ual reception OK?

Start

/

Yes

Does display show FAX? [f
not, press MEMUWEXIT key
then 10 on the dial keypad.
Select FAX: AUTO RECEIVE

Yes

Solv

ed? >

Mo

Set CLOSED NETWORK
{Machine settings Mo. 21)
to OFF.

Yes :

Solved? >

Mo

Ringing signal is
detected at Pin 4 of CN3 /

Mo

Your handset telephone No
rings when a call arrives? )

Yes

Y

1. Check the handset of
telephone set.

2. Check the line.

3. Check the exchange.

Check the following items:

1. Placed in the manual receive mode?

2. START key pressed to answer the call?

3. Closed network is ON and the remote
phone number is not registered in
one-touch key or two-digit auto dial

code?

(NCU)?

Yes

Replace MCNT (R78) Board.

Yes i

Solved? >

M

-

Replace NCLU Board.

‘£s<

Solv

ed? >

i

Mo

Check that the ringing signal
meets the specification of
the fax machine.
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This section explains how to localize the cause of problems occurred after completion of connection with a remote

station.

Step 1:

Set MH OMNLY (Technical setup

Mo. 12) to ON.

Yes
4< Solved? >

Mo

Step 2:

Set HIGH-SPEED MODEM RATE
{Technical setup Mo. 13) to 4.8Kbps.

Yes
<—< Solved? >

Mo

Step 3:

Adjust equalizing level.
{Technical setup No. 20}

Yas
<—< Solved? >

Step 4: No

Set ECHO PROTECTION
{Technical setup Mo, 11) to "ON",

Yes
-(—< Solved? >

Y

Y

No
@eturn to section TD




®

Test other fax machine under the same
conditions, especially concerning step 1-4.

\NO

<Do they receive normally?/ l

Yes
Check the line and the netwark.

Y

The hardware of the troubled fax machine
may be damaged.

Go to 7.13 (High-speed Modem Test)

to localize the cause.
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7.10 Sensor Calibration Test

| Start |

BRATION. (See 6.6)

"SCANNING ERROR" \ Yes
appears on LCD while
adjusting for level. /

Mo
¥

Perform SENSOR CALI- Checking Points:

Check that white plain bond paper of
MA Letter or A4 size is loaded on the feeder,

Abnormal feeding is Yes

observed during
SCANNING CHECK? Mo document

feading
MNo »

Goto 7.18.

Multiple document

feeding

Goto 7.19.

Document skew

-

Go to 7.20.

Document jam

-

Go to 7.21.

End
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7.11 LED Test




{ Start )

e

<An'_-,r LED does not light?

Yes (One LED or
some LEDs light.)

< ALARM LED lights?

Yes

DARK LED lights?

Yes

NORMAL LED lights?

Yes

=

LIGHT LED lights?

Yes

STD LED lights?

Yes

FINE LED lights?

Yes

EX. FINE LED lights?

| Yes

PHOTO LED lights?
| Yes

N S P

Perform LED TEST. (See 6.7)
< All LEDs light?
Yes
-
y
End

J

Checking Points:

Mo (Mo LED lights)

¥

1. Check the connection cable.

2. Check the oscillator OSC (OPE).

3. Replace MCNT (R76) board.

4. If not solved, replace CPLU of
CPE unit.

ad

TEFIT

Y

Check the corresponding
LED(s} on OPE board.
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7.12 Tone Send Test




Start

Perform TONE SEND TEST.
{See 6.8.)

Note 1: The tonal frequency (2100 Hz) will be sequentially
sent for 5 seconds on the line terminals L1 and L2,

Note 2. As an example, signal route uses the WN5 (NCU)
board.

Connect leads of frequency
counter (or oscilloscope)
across the line terminals

L1 and L2,

< Tones appear at \ No

L1 and L2? /

Yes Tones appear across Pin 2 (S) No
and Pin 1 (0V) of CN201 (C34 or H34)7

Yes 3

Replace C34 or H34
Modem board.

Signal route:
IC202-9 — IC203-86, 7
— |C203-2,1 — CN201-2

<

Tones appear across Pin A8, B8 (S) No
and Pin A12, B12 (0V) of CN12 (R76)?

End

Yes 3

Replace MCNT {R7E) board.

Signal route:
CM11-A25 — CN12-A8, B (S)

Signal route:
Replace WN5 Board.  ---- CN3-15,16 = T1-3,1 —=

CM1-3, 4
Yes
< Solved? \

lNo

Replace MCNT (R76) Board [ -—---

Passible cause:
CML signal

Y

Getum to section ?‘D
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7.13 High-Speed Modem Test




{ Start )

Connect oscilloscope probe
across the line terminals
L1 and L2

Perform H-MODEM SEND
TEST for the transmitter and
H-MODEM REC TEST for
the receiver. {See Fig. 6.9.1)

BX
<Which mode, TX or H}E?> 3-@

T

Modem's signal appearsy, &5
across L1and L2?  /

Mo
TX End
Modem's signal appears’, No
acrass
CHN3 (WNE)? /

Signal route:

Yes Replace WN5 Board.  f----- - CN3-15, 16-T1-3, 1
CM1-3, 4

Yes
Solved? \
{ )

Mo
f
Possibl :
Replace MCNT(R76) Board} == Cﬁf’;genf[”se
Modem's signal appearsy, Mo
across CN11-A25 (S)
of MCNT (R78) board? /
Yes
) ¥
Y
Replace C34 or H34 Board Replace MCNT(RV6) Board)
Return to section 7.1
Signal route: Signal route:
1C202-9— 1C203-6, 7 CN12-A8, B8 — CN11-A25

— 1C203-2, 1— CN201-2



____________ RX (Receiver)

The error counter of LGIj\ Yes
stops counting up? /

No RX End

Receive signal appaars\ No
across L1 and L27 /

L

Yes

Check the line.

Receive signal appears\ N
cross CN3-19, 20 (R) and
CMN3-7 (GND) of WN5
board?

Yes

Receive signal appears\ Nao
across CN11-AZ2 (R) of
MCNT (R78)} board? /

Yes
L4 Y

Replace C34 or H34 Board. Replace MCNT (R78) Board|

Signal route: Signal route:
CMIOT1-8—1C204-2, 1 CN12-AB, BECN11-A22
—1C204-6, 7—I1C202-11
Yes
Signal route:
Replace NCU Board. f------ CMN1-3, 4—RL1-8, 5—
T1-1, 3—T1-2, 6=

CN3-19, 20 (R)

Yes /’ >
Solved?
AN

Mo

L

Passible cause:
Replace MCNT (R76) Board.[ "~~~ CML signal

4

@aturn to section ?)
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7.14 MF Send Test




( Start ]

Connect oscilloscope probe
across the line terminals

L1 and L2

Perform MF SEND TEST.

{See6.11.)

(

MF signal appears \ No

across L1 and L27 /

"<

MF signal appears across Pin 2 ()
and Pin 1 (0V) of CN201 (C34 or H34)

e

Yes

)

Replace C34 or H34
Madem Board.

Signal route:
IC202-8—IC203-6, 7
—1C203-2, 1—-CN201-2

<

MF signal appears across CN12-A8, B8

(S) and CN12-A12, B12 (OV)
of MCNT (R76) Board?

v

End

Yes f,/

Yes

)

Replace MCNT (R78) Board.

Signal route:

CN11-A25—CN12-A8, BB (35)

Replace WNS Board.

Signal route:
CMN3-15, 16—=T1-3, 1=

Solvad?

\

Mo

Y

CMN1-3, 4

Replace MCNT (R76) Board.

Possible cause:

CML signal

L )
(Fieturn to section ?.D
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7.15 Tone (TEL/FAX) Send Test




{ Start )

Note: The pseudo-ring back tone is sent to the
telephone line for TEL/FAX automatic
switching.

Connect oscilloscope probe
across the line terminals
L1 and L2,

Perform TONE (TEL/FAX)
SEND TEST. (See 6.12.)

Pseudo-Ring Back Tone\ No

signal appears
across L1 and L27 /
Yes . ; Mo
MF signal appears across Pin 2 (S) and
Pin 1 (0V) of CN201 (C34 or H34)
Yas ¥
Replace C34 or H34
Modem Board.
Signal route:

1C202-9—1C203-6, 7

—|C203-2, 1—CN201-2
MF signal appears across CN12-A8, B8 \ No
(S} and CN12-A12, B12 (0V) of
MCNT (R76) board?
Yes
Replace MCNT (R78) Board.
Signal route:
CN11-A25CN12-A8, B8 (3)
Signal route:
Replace WNS Board.  p----- CN3-15, 165T1-3, 1—
¥ | CN1-3, 4
End Yes
Solved?
¢ No
Replace MCNT (R76) Board.F----- Possible cause:
CML signal

L J

Gleturn to section T.D
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7.16 No Acoustic Line Monitor
There are two source routes of acoustic line monitor:
(a) General communication signal

(b) DP pulse signal



| Start |

MONITOR VOLUME No
{Machine settings No. 11) > Set MONITOR VOLUME to
has been set to HIGH/ HIGH/HIGH-MID/MIDILOW/OFF
HIGH-MIDMID/LOW/OFF
Yes

MONITOR CONTROL \ Yes (OFF)
{Technical setup Mo. 02)
has baen sat to OFF? /

No (ON) v

Set it to ON.

Connect oscilloscope probe
across CM10-1 (SP) and
CN10-2 [AG).

\ Yes

< The signal appears? /

Mo Y

Replace the speaker.

received narmally? /

< A message can be \ No

Y

Goto 7.9,
(Reception problem)

Yes

Receive signal appears®, No
acrossCN11-A22 (R) of
MCNT (R76) board? /

Yas

3

Replace MCNT (R76) board,

Signal route:
Receive signal appears \ Mo CN12-A6, B6—CN11-A22
acrossCMN201-5 (RM) of
34 or H34 Modem board
Yes Y
Replace C34 or H34
Moderm board
y Signal route:
Replace MCNT (R76) Board. CMN201-8—=1C204-2, 1=CN201-5

Signal route:

CHN11-B23—=TRI5-2, 1—
IC21-12, 3=IC20-3, 5—»CN10-1
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7.17 Power Supply Unit
(A) Low-voltage Selection

Replace the Power Supply Unit when output voltage written on the item A3 in the Appendix A is not normal.

(B) High-voltage Selection
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7.18 No Document Feeding

Note: This section places an emphasis on troubleshooting of mechanical portions. Therefore, it is recommended to
replace the MCNT (R76) Board first and, then if not solved, follow this flow chart.



Start

Load a document(s).

Checking Points:

< LCD works?

\ND
/

Y

Yes

Check PC1 and the scan motor.

Control panel unit is
closed firmly?

i

Close the control panel unit.

Yes

Leading edge of
document(s) is curled?

: Yes

Mo

Stretch it out or use the carrier
shesat.

<TG-D thick ducument{s}'?\ Yes

{=0.15

mm7?)

/

Mo

Too many document(s)?
(=50/A47)

Mo

Yes

Make a copy of the document by
using an office copy machine,
then transmit the copy.

Reduce the number of documents
on the feader,

Yes
< Coated document(s)? \

-

Mo

Are there bits of paper or
adhesive tapa on the
document transport route?,

Mo

3

Heplace the roller-ADF
assembly, sub-roller and/or
the separation rubber.

Yes

1. Make a copy of the document
by using an office copy machina,
then transmit the copy.

2. Use the carrigr shaet.

Remove them, then clean the
surface of the scanning route.
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7.19 Multiple Document Feeding

Definition: Multiple document feeding.

Multiple documents are not separated and they are fed at the same time during one feeding operation.

| Start |

The leading edges of \ Mo
the documents are alignedy

» Align them.

Yes

v

The separation rubber \ Yes Clean it.
is dirty? /

Mo

After pushing the No

ration rubber assembly, Check the ADF spring,
does it return to the and the back-up plate.
original position?

¥

T

Yas

Replace the separation
rubber.

\ Yes
Solved?
4 )

Mo
¥ Y
Check the roller-ADF Getum to section 7.1 D
assambly.
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7.20 Document Skew




{ Start i

Are the document guides set to meet the No
document width?

Are the documents straightly loaded along
the guides?

Yes

1. Set the guides to meet the
document width,

2. Load the documents
straight along the guides,

< The documents have \ No

the same width? /

Yes

Load documents by meeting
the same width.

The thickness of the document; \ No
= 0.08 to 0.13 mm (Multiple doc,]?/

< 0.06 to 0.15 mm (Single doc.)?

Yes

.| Use documents of the left

specification.

The documents are \ No
normal? /

Check points:

1. Adhesive such as paste, tape, etc. on the
surface of the documents?

2. The leading edges of the documents are
rugged due to paste, etc.?

Yes (Normal)

r

Use the carrier sheet.

< The control panel unit is closed firmly?

Yes

Close the control panel unit.

< Are there obstacles such as pieces of

Mo

>

Remove the obstacles.

due to flaws, ete.?

N

/

, pieces of N
paper in the document-passing slot? /
N

/

< |s the document-passing slot rugged

Mo

e

Replace the rugged parts.




Yes
Is separation rubber dirty? ! Clean it.
Mo
Are pinch rollers pressed normally by the \ Mo
springs? (After pushing them by fingers, » Set them properly.
o they return back to the original pusitiuns'p/

\ Yes
Are feed roller dirty? » Clean them.

/

< No
(

Are feed roller \ Yes »| Replaca it.
worn or slippery? /
Mo
\ Yes
Is roller-ADF dirty? / | Clean it
Mo

Replace the roller-ADF,
the feed roller andfor
the pinch rollers,
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7.21 Document Jam




| Start )

Load a document.

s document fed by Mo

Note: W76 board for OKIFAXS700/5900 are shown as MCNT (R7E).

any length?

\
/

Yes

Is document fed by

about 5.5 cm and stops with No

[

1. Check PCA.

2. Replace MCNT (R78) Board.

3. Check the mechanical portion.
{Scan motor, etc.)

See 7.1.18 for further details.

the SELECT LOCATION
message displayed?

‘-‘""“-—-v-#“"....‘

Yes

Praess Copy key.

Document jammed.

1. Check PC2.

"| 2. Replace MCNT (R76) Board.

\ Yes (Abnormal)

<ﬁ.re documents ahnﬂrmal?/

Check points:
1. Adhesive such as paste, tape, etc. on the
surface of the documents?
2. Too thin {< 0.06 mm)?
3. The leading edge of the documents are
rugged or thickened due to paste, etc.?
4. Too thick?
{Multiple documents = 0.13 mm?
Single document = 0.15 mm?)
5. Too long?
Langer than 380 mm?

| Mo (Normal)
Are there obstacles such\ ves

l

For 1 and 2, use the carrier sheet.
For 2 and 4, use documents of the
specified thickness, or copy the
documents with an office copy
machine and use the copy.

For 3, cut the leading edge, or copy
the documents with an office copy
machine and use the copy.

For &, use documents of the
specified length.

T

document-passing slot?
Mo

Are parts guiding a Yes
document rugged due to

flaws, etc.?
MNo

Are fead roller

\ Yes

Remove the obstacles.

as paper clip in the / =

Replace the parts.

heavily dirty?

¢No

P

Clean them.

) >
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7.22 Printer Unit
7.22.1 Precautions

7.22.2 Troubleshooting Flow Charts of Printer Unit
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7.22.1 Precaution

1. Points to check before correcting image troubles

(1) Is the printer being run in proper ambient conditions?

(2) Have the supplies (toner) and the routine replacement part (EP unit) been replaced properly?

(3) Is the recording paper normal?
(4) Has the EP unit been loaded properly?

2. Tips for correcting image troubles

(1) Do not touch, or bring foreign matter into contact with the surface of the drum.
(2) Do not expose the drum to direct sunlight.

(3) Keep hands off the fuser unit as it is heated during operation.
(4) Do not expose the drum to light for longer than 5 minutes at room temperature.

Table 7.22.1 LCD Message Trouble List

Category LCD message display Trouble Troubleshooting flow
chart number

Cover open See "Table 7.22.2 Alarm  |The cover (cover-top) is open. 1
Display".

Image drum See "Table 7.22.2 Alarm  |Warning message to replace EP 2

alarm Display". unit because of its life.

Engine errors See "Table 7.22.2 Alarm  |Engine controller error 3
Display".

Engine errors See "Table 7.22.2 Alarm  [Fuser unit thermal error 4
Display".

Recording See "Table 7.22.2 Alarm  |Recording paper feed jam, transport 5

paper/jam error  |Display". jam, ejection jam, recording size

error
Paper cassette See "Table 7.22.2 Alarm  [No recording paper tray or no 6

Display".

request Display". recording paper
Daily status See "Table 7.22.2 Alarm  [Toner is running short.

Display". Note: No toner memory RX is ON.
Daily status See "Table 7.22.2 Alarm  [Toner is running short.

Note: No toner memory RX is OFF.
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7.22.2 Troubleshooting Flow Charts of Printer Unit

Overall troubleshooting flow chart.

Troubles
Troubles Indicated Troubleshoot Perform detalled
by LCD message according to the LCD traubleshooting with
*| message trouble list. one of troubleshooting
See Table 7.22.1 from chart 1 to 6.
Image troubles Troubleshoot Perform trouble-
{Trouble not indicated according to the image shooting with one of
7| by LCD messages) T trauble list. ~| troubleshooting
See Table 7.22.3 flow chart 7 to 14,
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Table 7.22.2 Alarm Display

ALARM

LCD

LED

Flash memory error data

12:00 EXX
HEMORY ERROR

ON

Second tray time-out error

12:00 TEL
FRINTEER ALARMZ
EEFER TO TS5ERE GUIDE
MEMORY FREE 100%

ON

ID lock

1Z:00 TEL
INVALID DREUM CART.
EEFER TO USERE GUIDE
MEMORY FREE 100%

ON

Toner lock

12:00 TEL

INVALID TONEE CART.

REFEE TO USEER GUILDE
HEMORY FREE 100%

ON

Thermister error

12:00 TEL
PRINTER ALARM4
REFER TO USER CUILE
MEMORY FREE 100%

ON

Fan motor error

1Z:00 TEL
FRINTEE ALREM3I
REFER T3 USER GUIDE
MEMORY FREE 100%

ON

Cover open

12:00 XXX

CLOSE THE CCVER
MEMORY FREE 100%

ON

Document jam (limit length error)

11/01/1998 12:00 XXX
DOCUMENT JAM
CONFIFM AND "S5TOFP"
MEMORY FEEE 100%

ON




Document jam (suction error)

1170171998 12:00 XXX

RELOAD DOCUMENT
HMEMORY FREE 100%

ON

Paper jam (feed outlet error)

12:00 XXX
EPAPER JAM
CHECK PAPEER QR PATH
MEMORY FREE 100%

ON

Paper jam (path error)

12:00 XXX
EPAPER JAM
CHECK PAPEER QR PATH
MEMORY FREE 100%

ON

Paper jam (feed error)

12:00 XXX
EAPEERE MISS FEED
CHECE PAFEF OFR FATH
MEMORY FREE 100%

ON

Paper size error

12:00 XXX
PAPER SIZE ERROR
CHECK PAPER OR PATH
HMEMORY FREE 100%

ON

No paper

12:00 HHX
N3 PAFEER
CHECE PAFER SUPFLY
MEMCOREY FREE 100%

ON

Face-up

12:00 XXX
FACE UP STACKING
SWITCH OUTPUT LEVER
MEMCRY FREE 100%

ON

Drum life expired
Toner near end
Toner near end & drum counter >/- 19000)

12:00 XXX

CHANGE DREUM SOOI
MEMORY FREE 100%

ON

No ID (Image Drum)

12:00 XXX
TOMEE SENSOR
CHECE DEUM CART.
MEMCEY FREE 100%

ON

Toner near end
(NO TONER MEM. RX = OFF)

12:00 XXX

EEFLACE TONEERE CART.
MEMORY FREE 100%

OFF




Toner near end : ON
(NO TONER EM. RX = ON) 12:00 XHx
TONER LOW

EEFLACE TONEE CART.
MEMORY FREE 100%

Second tray cover open OFF
12:00 Xxx

CLQSE THE ZNDN COVER
MEMORY FEEE 100%

Memory overflow ON
12:00 XX

MEMORY OVERFLOW
REFEE TO USEERE GUIDE
MEMORY FEEE 100%

Communication error ON
12:00 XXX

COMMUR . ERROR

MEMORY FREE 100%

LAN board - ON
MUPIS I/F error 12:00 XEX
HSF ERROR

EEFER T USER GUIDE
HMEMCOEY FREE 100%

ISDN board - ON
MUPIS I/F error 12:00 XXX
ISDH BOARD I/F ERROR

REEFER T USER GUIDE
MEMORY FREEE 100%

Error 77 (no ID) 12:00 H¥X ON

ERRORTT

MEMOEY FREE 100%

LAN print - ON
ACC error 12:00 xxx
LAN DATA ERROE
REFER TO USER GUIDE
MEMORY FREE 100%
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Troubleshooting flow chart 1: Top Cover is Open

Cover (Stacker cover)

See "Table 7.22.2 Alarm Display”.

Close the cover

Yes
’/ Solved? >

~

Mo

Y

L
Geturn to section 7.1 D .
See "Table 7.22.3 ACTION 2",
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Troubleshooting flow chart 2: Replace Image Drum Message

Warning message to replace
ID unit because of its life.

Ses “Table 7.22.2 Alarm Display”.

Tum on power again.

Does the CHANGE Mo

DRUM S00N message See "Table 7.22.3 ACTION 3."
remain on display?

Yes

s the MCNT (R76) Boardy, NO ,
< mounted properly? >—' Mount it properly.
l Yes

See "Table 7.22.3 ACTION 4.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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Troubleshooting flow chart 3: Engine Controller Error

Engine controller error
(ROM/RAM error)

See "Table 7.22.2 Alarm Display”.

Tum on power again.

Does the PRINTER Mo
ALARM 2 message See "Table 7.22.3 ACTION 5"
remain on display?

Yes

¥

See "Table 7.22.3 ACTION &".
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Troubleshooting flow chart 4: Fuser Unit Thermal Error

Fuser unit thermal error

See "Table 7.22.2 Alarm Display”.

Turn on power again.

I5 the PRINTER Mo
ALABM 4 message
displayed with a delay?

See "Table 7.22.3 ACTION 7°.

e

Yes

About 60 seconds later
»  See "Table 7.22.3 ACTION &°.

Tum on power again.

M
See "Table 7.22.3 ACTION 7°.

off?

< Is the fuser unit heater

Yes

Is the heater free from \ N°

wire breakage?

l Yes

See "Table 7.22.3 ACTION 8",

See "Table 7.22.3 ACTION 8"

I T
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Troubleshooting flow chart 5: Paper Jams




Recording paper feed jam,
transport jam, ejection jam,
recording size error

See "Table 7.22.2 Alarm Display",

ls the paper cassette N

loaded properly? Load it properly.

Yes

Is the paper of Mo

specified size?

Replace with paper of the
specified size.

I T

Yes

< Does the same arror

Remove the jammed paper.

occur many times?

sz

Yes

Does the error occur Yes

during paper loading? See "Table 7.22.3 ACTION 10",

Mo

See "Table 7.22.3 ACTION 11",

Does the error occur whiley, ' €5
aper is under the EP drumy

I

Mo

Does the error occur Yes
while the paper is at the See "Table 7.22.3 ACTION 12"
eject station?

Mo

Y

See "Table 7.22.3 ACTION 13",
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Troubleshooting flow chart 6: No Paper Tray or No Paper

No recording paper cassette or not recording paper.

Mo recording paper
in the paper cassette

See "Table 7.22.2 Alarm Display”.

Mo
Has the paper Load it.
casette been loaded?
Yes
Yes

Is recording paper

out? Load recording paper.

Mo

y
See "Table 7.22.3 ACTION 14",

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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Action Items (Printer Unit-LCD Message) Table 7.22.2

Page: 250

No. Action
1 Check MCNT (R76) Board
2 Check H10 Board
® cover open switch
® cover open switch connection
Check MCNT (R76) Board
3 Return to Section 7.1
4 Replace the EP Unit, and clear Drum Count, Section 6.3
5 Check installation of MCNT (R76) board, POWER SUPPLY UNIT board
6 Check MCNT (R76) Board
7 Check thermister (resistance of about 200 kilo ohms at room temperature and
about 140 kilo ohms at high temperature), POWER SUPPLY UNIT
8 Check connection between the PWU and the fuser assembly, heater, thermostat
9 Check PWU
10 Check Sensor-E, magnet-H, hopping roller, pulse motor, MCNT (R76) Board,
Action of Idle gear-P
11 Check Gear-T, MCNT (R76) Board, H10 Board
12 Check exit sensor lever, PWU
13 Check MCNT (R76) Board
14 Check H10 Board, MCNT (R76) Board

Note: M76 board for OKIFAX 5700/5900 is shown as MCNT (R76).

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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Sample Image Problems (Figure 7.22.1)

Table 7.22.4 Image Troubles

Abnormal Symptom Reference Figure Troubleshooting Flow
Chart No.

Images are light or blurred as a whole. Fig. (A) 7
The blank background is smeared. Fig. (B) 8
Blank paper is output. Fig. (C) 9
Black belts or black stripes in vertical direction. Fig. (D) 10
Periodic abnormal printing. Fig. (E) 11
Some parts not printed. 12
White belts or some white stripes in vertical direction. Fig. (F) 13
Poor fusing (Images are blurred or peeled off when 14
touched by hands)

Figure 7.22.1 Abnormal Symptoms of Image Troubles (Example)

Fig. (A) Fig. (I Fig

Fig. (T Fig. (7
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Troubleshooting flow chart 7: Light or Blurred Output

Images are light or blurred as a whole.

< s toner low? >—> Supply toner.
ls paper of OK| Use paper of Okl
specified grade? specified grade,
Are fingerprints or dirts
adhering or moisture- Replace the paper.
absorbing to the paper‘?
Is the lens surface of the Yes »  Clean the lens.
LED print head dirty? / -
Mo
Is the LED print head No Install the LED print head
installed properly? properly.

Yes

s the contact plate of the transfex . | Make proper contact of the
roller in contact with the contact contact plate of the transfer
assembly properly? roller with the contact
Yes assembly.

Replace the transfer roller,
1D unit or Power Supply Unit.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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Troubleshooting flow chart 8: Smeared Background on Output

The blank background is smeared.

Has the Image Drum been'_" &5 Close and wait for about
exposed to external light? 30 minutes.
Mo
Yes )
|5 the heat roller of the Clean it.
fuser unit dirty?
Mo

Is the contact of the cleaning roller, Y8S | Adjust the contact of the

of the ID unit in contact — cleaning roller to contact
with the contact assembly praperly?, the contact assembly properly.
Mo

Replace the EP unit or
H10 Board
MCINT (R76) Board
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Exchange (BPX) for any updates to this material. (http://bpx.okidata.com)



Page: 254
OKI Service Guide OKIFAX 5700/5900
Chapter 7 Troubleshooting

Troubleshooting flow chart 9: Blank Output

Blank paper is output

Is the LED head connected properly?y, Mo .
(Check connector CN4/CNS on E“”S“t to tlhe LED print
the MCNT {R76) Board.) ead properly.
Yes
Is the 1D unit set No Set the 1D unit properly.
properly?
Yes

Replace the LED head Power
Supply Unit or MCNT (R76) Board.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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Troubleshooting flow chart 10: Vertical Black Stripes on Output

Black belts or stripes in the
vertical direction.

Beplace the ID Unit

Yes
Solved? End.

Mo

Y

Replace the LED print head or
Power Supply Unit.

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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Troubleshooting flow chart 11: Evenly Spaced Marks on Output




Periodic abnormal printing

1.85" (47.1 mm)
period?

Yes

Mo

3.7" (94.2 mm)
period?

Yes

Mo

296" (75.3 mm)
period?

\Jg

Mo

1.2" {30.6 mm)
period?

Developing roller {inside 1D unit)
failure.
Replace or clean the ID unit.

EPF drum (inside ID unit)
failure.
Replace the |D unit,

Tonner supply roller (inside the ID
unit) failure.
Replace the D unit.

“‘-....,‘Hf,.-r"'
=
@

Mo

0.93" (23.6 mm)
period?

Yes

Mo

1.89" {(48.1 mm)
period?

Yes

Mo

2.48" (62.5 mm)
period?

Yes

Mo

T T T T T T T T

1.98" (50.3 mm)
period?

Yes

Mo

¥

Check the fax control side.

Y

Charging roller (inside the 1D unit)
failure.
Replace the 1D unit.

Cleaning roller {inside the 1D unit )
failure.
Replace the |D unit.

Replace the transtfer roller.

Heater roller (inside the fuser unit)
failure.
Replace the fuser unit.

Replace the Back-up roller,
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Troubleshooting flow chart 12: Missing Print on Output

Some parts not printed

Clean it.

|5 the print paper folded, Replace th i
< bent, or scratched? eplace the paper.

Is the transfer roller
dirty?

L J
Check |D unit or Power Supply Unit.
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Troubleshooting flow chart 13: Vertical White Stripes on Output




White belts or streakes in
the vertical direction

Is the lens surface of the Yes

<

LED print head dirty?

Clean the lens.

Mo

ls the contact plate of the transfer
roller in contact with the contact
assembly properly?

Na

Make proper contact of the
contact plate with the contact
assembly.

Yes

Replace the transfer roller

Yes
Solved?

End.

-

Is the LED print head installed No
properly?

Install the LED print head
prolerly.

| ves

Replace the LED print head.

Yes
Solved?

END.

Mo

Replace the 1D unit.

Solved?

y No

Replace the H10 Board

END
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Troubleshooting flow chart 14: Poor Fusing

Poor fusing
MNo
Is the paper OKI Use paper of QK|
specified grade? specified grade,
Yes

Repair the prassure roller

I T

Is the (Bias)
spring normal?

{Tension: 2.5 kg) spring.
Yes
Is the contact of the fuser Mo Adujust the contact of the
unit contacted with the contact fuser unit to contact the
assembly prolerly? contact assembly properly.
Yes

Check the thermistar, the heater
{inside the fuser unit), MCNT board
H10 board and Power Supply Unit.
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Portuguese

This section gives the following instruction.

®  DIP switch setting

® |Instructions of Marking with red oil ink.

®  Put short-plug (40095701) into designated connector.

For details, see figure below.

O = O

]
-~ E (cooooo |[ozel
:% |:||:||:|E||:||:| [5£2]
—
— [00g]

- g
ra| -

o O

\ Put short-plug (40095701} into connector indicated "800".

B [NL|IRL|N [DK
SISF| | IGR|E Magnified figure

‘auswzwma
X 1X2/X3Xx 4/X5

Marking a portion "P" with red oil ink.
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Preface

This manual has been designed to provide basic information concerning the electric section for the component-level
maintenance of the OKIFAX 5700/OKIFAX 5900 facsimile transceiver. It includes such information which will help
maintenance personnel to understand the circuit operations.

This manual will also provide the reader information concerning the functions of units and the relationships among
the units which will assist you in conducting unit-level maintenance.

Detailed circuit diagram has been omitted from this manual to avoid duplications of contents with other associated
manuals, For information not contained in this manual, refer to:

OKIFAX 5700/0OKIFAX 5900 CIRCUIT DIAGRAM / PARTS LIST (Appendix C)

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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Service Caution

Do Not Yo may be subjected o high-voltage electric shock by touching the

Touch ! following parts without an insulating material;

#. High-voltage unit

|HIGH VOLTAGE |

/} Ir. Contact ass'y

N f/\
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A1.1 Unit Configuration and Block Diagram

1. The unit configuration is as follows:



OKIFAX 5700/0KIFAX 5900 ASSEMBLY

Figure A.1.1 Unit Configuration (Modifying)

Standard:

(1) MCNT (R76- : OKIFAX 5700/R76-2 OKIFAX 5900)



(2) V.34 Modem (C34-/H34-)

(3) NCU (UNC-/WN5-/DN5-FN5-)

(4) Operation Panel Board (P76-: Main/P77-: One-touch)

(5) High-voltage Power Unit (H10)

(6) Low-voltage Poewr Unit (MPW2520: 120V/MPW2420: 230V)
(7) Toner Lock Board (TLK-)

Option:

(8) Optional Memory (RA-: 2M byte/RA-2: 4M byte)

(9) G4 Board (G4A-)

(10) Adaptor Board for NIC (DM1-)

(11) NIC (Network Interface Card)

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
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Block Diagram
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A2.1 Signal Flow Explanation

1. Copy

2. G3 TX (MH/MR/MMR)

2-1. G3 TX (JBIG): OKIFAX 5900 only
3. G3 RX (MH/MR/MMR)

3-1. G3 RX (JBIG): OKIFAX 5900 only
4. PC Print (Option)

5. PC Scanner (Option)

6. PC-FAX TX (Option)

7. PC-FAX RX (Option)

8. ISDN PC-FAX G3 TX (Option)

9. ISDN PC-FAX G3 RX (Option)

10. ISDN G3 TX (Option)

11. ISDN G3 RX (Option)

12. G4 TX (Option)

13. G4 RX (Option)

14. LAN Print (Option)
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6. PC-FAX TX (Option)
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7. PC-FAX RX (Option)
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8. ISDN PC-FAX G3 TX (Option)
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9. ISDN PC-FAX G3 RX (Option)
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10. ISDN G3 TX (Option)
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11. ISDN G3 RX (Option)
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12. G4 TX (Option)
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13. G4 RX (Option)
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14. LAN Print (Option)
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A3.1 Toner Low Detection

° Device

The Toner Low Detection device consists of a stirring gear which rotates at a constant rate, a stirring bar and a
magnet on the stirring bar. The stirring bar rotation is driven by the link to the gouged portion in the stirring gear.

[ 2 R
© &
i I~

Magnet

Gouged

Stirring Bar Stirring Gear portion

®  Operation

Toner Low is detected by monitoring the time interval of the encounter of the magnet set on the sensor plate and the
magnet on the stirring bar.

Operation during Toner Full state
Stirring Gear Section

® The stirring bar rotates due to the

mechanical transmission of energy P od
originating from the interlocking with the
stirring gear. Stirring Bar

® Even when the magnet on the stirring bar
reaches the maximum height, the stirring
bar is pushed by the stirring
gear, since the other side is being dipped
in the toner.

Sensor Plate

Toner Sensor




Operation during Toner Low state

~

® \When the stirring bar reaches the Stirring Bar
maximum height, it falls to the minimum
height due to its own weight, since there
is no resistance provided by the toner on
the other side. Because of this, the time
interval during which it is in encounter with
the magnet of the sensor plate becomes
longer. By monitoring this time interval,
Toner Low state can be detected.

Senzor Plate

Toner Full State

160 ms <11 = 0.8 sec

THNRSNS-N —— v
B 2.63 sec. |
TONER LOW state
11 = 0.8 sec.
THNRSMNS-N ——
L. 1 -
) " 263 sec.

° When the Toner Low state is detected 2 times consecutively, Toner Low is established.

When the Toner Full state is detected 2 times consecutively, Toner Low is canceled.

® When there is no change with the toner sensor for 2 cycles (2.63 sec. x 2) or more, then the Toner Sensor
Alarm is activated.

®  The toner sensor is not monitored while the main (drum) motor is in a halt.
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A3.2 Centronics Parallel Interface

The LSI sets a BUSY-P signal to ON at the same time when it reads the parallel data (PDATAL-P to PDATAS8-P)
from the parallel port at the fall of STB-N signal. Furthermore, it makes the store processing of receiving data into a
receive buffer terminate within a certain fixed time and outputs an ACK-N signal, setting the BUSY-P signal to OFF.



MNSX

Interface IC
1530
32, 33, 35 - 38, 40, 41 3av 5V
s = DATAS-P
<____PDATAI-P to PDATAG-P > a
I DATA1-P
2109
2 STBN o
]
45 BUSY-P ! susve
1
= ACKR = ACK-M
10
47 )
LSl PE-P | oep
12
= SEE =| SEL-P
12
44 FAULT-N | o
32
3 — = IPRIME-M
a1
E? SR w| SELIM-M
a6
26 AUTOFEED-P R
14
+5V
?3’713 +5Y
PARALLEL DATA y
(DATABITs 1 to 8) {
05 i 0.5 ps min,—u=| e
— 5 s min.—= e 05 _
DATA STOROBE 5 w5 mi. .
0.5 ns min,
0.5 us max, /I:.._—‘gj:‘ -
BUSY |
_— 0 rmin.—* o -l-| |‘—1:| rrin.
ACKNOWLEDGE
0.5 psto 10 us
r=— 0 min.
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A3.3 Electrophotographic Process

(1) Electrophotographic process
The electrophotographic process is outlined below.

1 Charging
The surface of the image drum is charged negatively and uniformly by applying the DC voltage to the charge roller.

2 Exposure
Light emitted from the LED head irradiates the negatively charged surface of the image drum. The surface potential
of the irradiated surface attenuates to form the electrostatic latent image corresponding to the image signal.

3 Development and residual toner recovery

The negatively charged toner is brought into contact with the Image drum, adhering to the electrostatic latent image
on the image drum by static electricity. This adhesion causes the electrostatic latent image to change to a visible
image.

At the same time, the residual toner on the image drum is attracted to the developing roller by static electricity.

4 Transfer

When paper is placed over the image drum surface, the positive charge which is opposite in polarity to that of the
toner, is applied to the reverse side by the transfer roller. The toner is attracted by the positive charge and is
transferred onto the paper. This results in the transfer of the toner image formed on the image drum onto the paper.

5 Cleaning
The cleaning roller temporarily attracts the residual toner on the transferred image drum with static electricity, then
returns the toner to the image drum.

6 Fusing
The transferred unfused toner image is fused to a sheet of paper by applying heat and pressure to the image.

An electrophotographic process timing chart is shown in Figure 2-5.
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Figure 2-5
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A3.4 Process Operation Descriptions

(1) Hopping and Feeding

Hopping and feeding motions are actuated by a single registration motor in the mechanism as shown below:

Registration motor / |dle gear

roller

__— Hopping roller

=
\ " .dopping gear

The registration motor turning in direction "a" drives the hopping roller. The registration motor turning in direction "b"
drives the registration roller. The registration and hopping gears have one-way bearing, so turning any of these
gears in the reverse direction will not transmit the motion to the corresponding roller.

Motor gear

(a) Hopping

(1) For hopping, the registration motor turns in direction "a" (clockwise direction) and drives the hopping roller to
advance the paper until the inlet sensor turns on (in this case, the registration gear also turns, but the registration
roller is prevented from turning by the one-way bearing.)

(2) After inlet sensor is turned on by the paper advance, the paper is further advanced to a predetermined distance
until the paper hits the registration roller (the skew of the paper can thus be corrected.)



— Paper

Hopping roller

Registration roller

(b) Feeding

(1) When hopping is completed, the registration motor turning in direction "b" (counter-clockwise direction) drives the
registration roller to advance the paper (in this case, the hopping gear also turns, but the hopping roller is prevented
from turning by the one-way bearing.)

(2) The paper is further advanced in synchronization with the print data.

Image drum

Hopping
roller

Transfer roller

f

Registration roller

(2) Charging

Charging is actuated by application of the DC voltage to the charge roller that is in contact with the image drum
surface.



Power Charge roller

Image drum

The charge roller is composed of two layers, a conductive layer and a surface protective layer, both having elasticity
to secure good contact with the image drum. When the DC voltage applied by the power supply exceeds the
threshold value,

charging begins. The applied voltage is proportional to the charge potential, with offset of approximately -550V.

charge potential
(V]

/

=750

| | |
-550 -1300 vl
applied voltage

(3) Exposure

Light emitted by the LED head irradiates the image drum surface with a negative charge. The surface potential of the
irradiated portion of the image drum drops, forming an electrostatic latent image associated with the image signal.



LED head

LED head
Fower

Charge raller /
supply

T i

Image drum
Image drum

The image drum is coated with an underlayer (UL), a carrier generation layer (CGL), and carrier transfer layer (CTL)
on aluminum base. The organic photo conductor layer (OPC), comprising a CTL and a CGL, is about 20 m m thick.

The image drum surface is charged to about -750 V by the contact charge of the charge roller.

When the light from the LED head irradiates the image drum surface, the light energy generates positive and
negative carriers in the CGL. The positive carriers are moved to the CTL by an electrical field acting on the image
drum. Likewise, the negative carriers flow into the aluminum layer (ground).

The positive carriers moved to the CTL combine with the negative charges on the image drum surface accumulated
by the contact charge of the charge roller, lowering the potential on the image drum surface. The resultant drop in
the potential of the irradiated portion of the image drum surface forms an electrostatic latent image on it. The
irradiated portion of the image drum surface is kept to about -100 V.

Image drum

CTL
CGL

30 mm



(V)

—7a0

Image drum
surface potential

100

Charged part Part Charged
irragiated part

¥
LED
(4) Developing

Toner is attracted to the electrostatic latent image on the image drum surface, converting it into a visible toner
image. Developing takes place through the contact between the image drum and the developing roller.

(1) As the toner supply roller rotates while rubbing on the developing roller, a friction charge is generated between

the developing roller and the toner, allowing the toner to be attracted to the developing roller (the developing roller
surface is charged positive and the toner, negative.)

Doctor blade

Charg

Toner supply roller

Developing roller

Image drum

(2) The toner attracted to the developing roller is scraped off by the doctor blade, forming a thin coat of toner on the



developing roller surface.

(3) Toner is attracted to the exposed portion (low-potential part) of the image drum at the contact of the image drum
and the developing roller, making the electro-static latent image visible.

Developing roller

Taner

R R e s R s o e

Image drum
.......... T TP T, v
Exposed Exposed
paﬂ pan

-100V

An illustration of activities at the contact point of the image drum surface and the developing roller (arrow marks
denote the direction of the electrical field).

Note: The bias voltage required during the developing process is supplied to the toner supply roller and the
developing roller, as shown below. -500 VDC is supplied to the toner supply roller, -265 VDC to the developing roller.



=
T —_—
A (i i
I C ' .
| Connected and bias supplied
: ?\O n\b ﬂ\b | when the cover is closed.
| I I E—— —

\ Toner supply roller
Developing roller

Image drum

(5) Transfer

The transfer roller is composed of conductive sponge material, and is designed to get the image drum surface and
the paper in a close contact.

Paper is placed over the image drum surface, and the positive charge, opposite in polarity to that of the toner, is
applied to the paper from the reverse side.

The application of a high positive voltage the from the power supply to the transfer roller causes the positive charge
inducement on the transfer roller surface, transferring the charge to the paper as it contacts the transfer roller. The
toner with negative charge is attracted to the image drum surface, and it is transferred to the upper side of the paper
due to the positive charge on the reverse side of the paper.



Image drum

P
Ay 3

Transfer roller

(6) Fusing

After the end of the transfer operation, the unfused toner image is fused on the paper under heat and pressure as it
passes between the heater roller and the back-up roller. The heater roller with a Teflon coating incorporates a 500 W
heater Halogen lamp), which heats the heat roller.

A thermister, which is in contact with the heater roller regulates the heater roller at a predetermined temperature
(about 185 °C for OKIFAX 5000 series). A safety thermostat cuts off voltage supply to the heater by opening the
thermostat in the event of abnormal rise in temperature.

The back-up roller is held under a pressure of 3.76 kg applied by the pressure spring on each side.



Heater roller
Heater

Separation claw

Thermistor

Pressure Spring

(7) Cleaning

When the transfer is completed, the residual toner left on the image drum is attracted to the cleaning roller
temporarily by static electricity, and the image drum surface is cleaned.

Image drum

Power

r supply

Transfer roller

(8) Cleaning of Rollers
The charge, transfer and cleaning rollers are cleaned for the following cases:

®  Warning up when the power is turned on.



® Warning up after the opening and closing of the cover.
® When the number of sheets accumulated reaches 10 or more, and the printout operation ends.

Changes in bias voltage applied to each roller move attaching toner off the roller to the image drum and return it to
the developer.
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B.1 Mechanical Components

1) EP drum cartridge

The EP (image) cartridge consists of an EP (image) drum, a charger, and a developer. The cartridge forms a toner
image on the drum, using an electrostatic latent image formed by the LED print head.

2) Resist motor

This resist motor is a pulse motor of 48 steps/rotation that is two-phase excited by the signal from the M76 board. It
drives the hopping roller and the resist roller via two one-way clutches according to the direction of rotation.

3) Drum motor

This drum motor is a pulse motor of 48 steps/rotation that is two-phase excited by the signal from the M76 board and
is the main motor of this mechanism.

4) LED head

Image data for each dot on a line from the M76 board is received by the shift registers and latch registers. The Letter
size LED head are driven to radiate the image data on to the EP (image) drum.

5) Fuser

The fuser consists of a heater, a heat roller, a thermister and a thermostat. An AC voltage from the power supply
board (H10, and Low Power Voltage Unit) is applied to the heater under the control of the HEAT-N signal from the
M76 board. This AC voltage heats the heater. The M76 board supervises the heat roller temperature via the
thermister, and regulates the heater roller at a predetermined temperature (about 185 °C for OKIFAX 5700/5900) by
connecting or disconnecting the AC voltage supply to the heater.

If the heater roller temperature rises abnormally, the thermostat of the heater voltage supply circuit is activated to cut
off the AC voltage supply forcibly.
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B.2 Description of Print Operations

B.2.1 Process Operations
1) Hopping and feeding
2) Charging
3) Exposure
4) Developing
5) Transfer
6) Fusing
7) Cleaning

8) Cleaning of rollers
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1) Hopping and feeding

Hopping and feeding are affected by a single resist motor in the mechanism shown below.

Resist motor / ldle gear

Resist roller

Hopping roller

Hopping gear

Motor
gear

Turning the resist motor in the "a" direction drives the hopping roller. Turning the resist motor in the "b" direction
drives the resist roller. The resist gear and hopping gear contain one-way clutch, so that turning each of these gears
in reverse direction will not be transmitted to the corresponding roller.

a) Hopping
(1) Hopping turns the resist motor in the "a" direction (in the CW direction) and drives the hopping roller to advance
the paper until the inlet sensor turns on. (In this case, the resist gear also turns, but the resist roller is prevented from

turning by the one-way clutch gear.)

(2) After the paper has turned on the inlet sensor, the paper is further advanced by a predetermined length until the
paper hits the resist roller. (The skew in the paper can thus be corrected.)



Paper

Hopping roller

Resist roller

CW = Clockwise

(b) Feeding

(1) After end of hopping, turning the resist motor in the "b" direction (in the CCW direction) drives the resist roller to
advance the paper. (In this case, the hopping gear also turns, but the hopping roller is prevented from turning by the
one-way clutch gear.)

(2) The paper is further advanced in synchrony with the print data.



EP drum

Hopping
roller

Transfer roller

Resist roller

CCW = Counterclockwise
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2) Charging

Charging is affected by applying a DC voltage to the charge roller that is in contact with the EP (image) drum
surface.

Charge roller

PWL /

-

EP drum

The charge roller is composed of two layers consisting of a conductive layer and a surface protective layer that has
elasticity, in order to secure a good contact with the EP (image) drum. When the DC voltage 1.30 KV KVDC) applied
from the Power Supply Unit exceeds a threshold value, charging begins. The applied voltage is proportional to
charge potential with off set of approx. -550V.

Charge Potential
(V]

/

-800

| | |
-550 -1300 V]
Applied Voltage
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3) Exposure

Light emitted from the LED head irradiates the EP (image) drum surface with negative charges. The surface
potential of the irradiated part of the EP drum drops, thereby forming an electrostatic latent image associated with
the image signal.

LED head

Charge roller LED head

PWU

—

EP drum EP drum

The EP (image) drum is coated with an underlayer (UL), a carrier generation layer (CGL), and carrier transfer layer
(CTL) on the aluminum base. The organic photo conductor layer (OPC), comprising a CTL and a CGL, is about 20
mm thick.

EF drum

CTL
CGL

UL

Base

30 mm

The EP (image) drum surface is charged to about -800 V by the contact charge of the charge roller.



When light from the LED head irradiates the EP (image) drum surface, the light energy generates positive and
negative carriers in the CGL. The positive carriers are moved to the CTL by an electrical field acting on the EP
(image) drum. Likewise, the negative carriers flow into the aluminum layer (ground).

The positive carriers moved to the CTL combine with the negative charges on the EP (image) drum surface
accumulated by the contact charge of the charge roller, lowering the potential on the EP (image) drum surface. The
resultant drop in the

potential of the irradiated part of the EP (image) drum surface forms an electrostatic latent image on it. The irradiated
part of the EP (image) drum surface is kept at about -100 V.

—800

EP drum
surface potential

=100~

e e e
Charged part Part Charged
irrauiiz| iated part

¥
LED
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4) Developing

Toner is attracted to the electrostatic latent image on the EP (image) drum surface to convert it into a visible toner
image. Developing takes place at the contact between the EP (image) drum and the developing roller.

(1) As the toner supply roller rotates while rubbing on the developing roller, a friction charge is generated between

the developing roller and the toner, allowing the toner to be attracted to the developing roller. (The developing
roller surface is charges positive and the toner, negative.)

Doctor blade

Charge roller

Taner supply roller

Developing roller

EF drum

(2) The toner attracted to the developing roller is scraped off by the doctor blade, forming a thin coating of toner on
the developing roller surface.

(3) Toner is attracted to the exposed part (low-potential part) of the EP (image) drum at the contact between the EP
(image) drum and the developing roller, making the electrostatic latent image visible.

b

Developing roller

Toner

-800V  |-100V |-800V | | -BOOV

+ Image drum

,,,,,,,,,, L TET EEEEEE S

Exposed  Exposed J
part part
-100V

An illustration of activities at the contact point of the image drum surface and the developing roller (arrow marks




denote the direction of the electric field).

Note: The toner supply roller and the developing roller are supplied with bias voltages required during the developing
process as shown below. -500 VDC is supplied to the toner supply roller, -265 VDC to the developing roller.

L L

_—

-
|
| Connected and bias voltage
_I supplied when the cover is
closed.

\

Developing roller

Toner supply roller

T Base

EF
drum
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5) Transfer

The transfer roller is composed of conductive sponge material and is designed to make the EP (image) drum surface
and the paper closely into contact.

Paper is placed over the EP (image) drum surface, and a positive charge, opposite in polarity to the toner, is applied
to the paper from its reverse side.

The application of a high positive voltage (+1.5 KVDC) from the Power Supply Unit (H10 board) to the transfer roller
causes the positive charge induced on the transfer roller surface to be transferred to the paper at the contact
between the transfer roller and the paper. As a result, toner charged negative that is attracted to the EP (image)
drum surface is transferred to the upper side of the paper by the positive charge on the lower side of the paper.

EP drum

ik

Paper

Transfer roller
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6) Fusing

After the end of the transfer operation, the unfused toner image is fused on the paper under heat and pressure as it
passes between the heater roller and the back-up roller. The heater roller with a Teflon coating incorporates a 500 W
heater (Halogen lamp), which heats the heat roller.

A thermister, which is in contact with the heater roller, regulates the heater roller at a predetermined temperature
(about 185 °C for OKIFAX 5000 series). A safety thermostat cuts off voltage supply to the heater by opening the
thermostat in the event of abnormal rise in temperature.

The back-up roller is held under a pressure of 2.84 kg by the pressure spring at each side.

Heater roller
Heater

Separation claw

Thermistor

Pressure spring
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7) Cleaning

After the end of the transfer, residual toner on the EP (image) drum is attracted to the cleaning roller temporarily by
static electricity to clean the EP (image) drum surface.

Heater roller
Heater

Separation claw

Thermistor

Pressure spring
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8) Cleaning of rollers

The charge roller, transfer roller and cleaning roller are cleaned in the following cases:

® [n warning up at power-on time
® In warning up after the cover is opened and closed
®  When the number of accumulated sheets is 10 and the printout operation ends

Changes in bias voltage applied to each roller move adhesive toner from the roller to the EP (image) drum and
return it to the developer.

Cleaning "NO" (V) Cleaning "YES" (V)
DB+ (+300 V)
DB- -265V -265V
TR+ +1500 V +1500 V
TR- -1100 V
CB (cleaning) +400 V -1350 V
CH- -1300 V -1300 V
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B.3 Errors
B.3.1 Errors List
B.3.2 Major Trouble Errors

B.3.3 Recoverable Errors
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B.3.1 Errors List

The errors are listed below.
1) Major trouble errors
®  Fuser error
®  Fanerror
®  2'nd tray communication error
®  Toner lockout
2) Recoverable errors
e  Cover open
e  2'nd tray route open
®  Paper size error
®  Face-up route open
® No cassette in 2'nd tray
®  Paper exit jam
®  Drum setting error
® No paper in 1'st cassette
®  Paper transport system error
® No paperin 2'nd cassette
®  Paper supply error
3) Alarms (warning)
e |ow toner
®  Paper width error
®  Drum life expired
Note:
1. The major trouble errors do not recover after an error has been removed unless a reset is not performed.

2. A recoverable error resets automatically by itself once the cause of error has been removed. Printing is not
possible while an error is existing.

3. The alarm serves as a warning only and the printing operation is performed.




Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
Exchange (BPX) for any updates to this material. (http://bpx.okidata.com)



Page: 298
OKI Service Guide OKIFAX 5700/5900
Chapter B Print Operation Description

B.3.2 Major Trouble Errors

B.3.2.1 Fuse Error

B.3.2.2 Fan Error

B.3.2.3 Paper Feed Monitoring

B.3.2.4 2'nd Tray Communication Error

B.3.2.5 Cover Open

Copyright 1998, Okidata, Division of OKI America, Inc. All rights reserved. See the OKIDATA Business Partner
Exchange (BPX) for any updates to this material. (http://bpx.okidata.com)



Page: 299
OKI’ Service Guide OKIFAX 5700/5900
Chapter B Print Operation Description

B.3.2.1 Fuse Error

The fuser error indicates an error in thermister on heater.

In case the fuser error occurs at the time of printing, the heater is turned off soon but the printing continues of that
page.

However, if the error occurs before the write sensor is turned on, the motor stops soon.
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B.3.2.2 Fan Error

The fan error is generated when the FANSNS signal lead goes "1" while the fan is running at full speed. Operation of
the FANSNS signal when the fan is turned on is described below.

L L T

Py
I'.:'IaxSSec Max35ec

Since the fan alarm is not monitored during printing, the fan alarm does not appear from the moment the printing is
started until the completion of printing operation. In other words, the printing will continue even if the fan alarm
occurs during printing.
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B.3.2.3 Paper Feed Monitoring

Status

Description and Supervising Sensor

Distance

Paper supply error

Indicates monitoring error in hopping. Hopping is
retried 3 times.

118 mm or less path
Length +36 (hopping) x 3

Transport system jam 1

Indicates an error in the paper transport path.
Error on resist roller section. From resist ON to
write sensor (PS2) ON.

30 mm or less
Inlet ~ write +20

Transport system jam 2

From inlet sensor OFF up to write sensor OFF.

44 mm or less

Transport system jam 3

Indicates an error in the paper transport system.
Error of transfer roller and/or heat roller. From
write sensor ON to outlet sensor ON.

207 mm or less
Write ~ outlet +69

Paper size error

Indicates paper size other than specified one.
From resist sensor ON to OFF.

Recording paper +/- 45 mm

Paper outlet jam 1

Supervises slipping of the recording paper. From
outlet sensor ON to OFF.

Recording paper +/- 45 mm

Paper outlet jam 2

Supervises jamming at the near paper outlet.
From outlet sensor ON to OFF. When a crumpled
recording paper is detected, the outlet sensor is
set to "OFF" earlier than usual.

135 mm or less: NG
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B.3.2.4 2'nd Tray Communication Error

This error is generated if on sending a command to the 2'nd tray is returned no-status (90 ms) or an undefined
status. However, in case there is no status when reset, it will be considered that the 2'nd tray is not mounted.
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B.3.2.5 Cover Open

Cover open sensor "0" indicates an open cover.

When the cover is closed the CU (control unit) section sends the reset signal and processes in the same way as if
the power has been turned on.
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B.3.3 Recoverable errors

The three recoverable errors are listed in the table below.

Status Description and Supervising Sensor

2'nd tray route open Paper supply route from the option 2'nd tray to the main body is open,
recording paper of the 1'st tray is being replaced.

No paper in 1'st cassette No paper has been detected by the 1'st tray's paper sensor.
No paper has been detected by the paper sensor in "1" state.

No paper in 2'nd cassette Response from the option tray indicated no paper in 2'nd tray.
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B.3.3.1 Toner Low Detection

e  Composition

The device consists of the stirring gear which rotates at a constant rate, the stirring bar and the magnet on the
stirring bar. The stirring bar rotates through the link on the protrusion in the stirring gear.

The configuration of stirring bar in the figure below may differ. The principle of toner detection, however, remains the
same.

Magnet Protrusion

Stirring Bar irrin r
®  Operation

Toner Low is detected by monitoring the time interval of the encounter of the magnet set on the sensor plate and the
magnet on the stirring bar.

Operation during Toner Full state
Stirring Gear Section

® The stirring bar rotates due to the
mechanical transmission of energy P od
originating from the interlocking with the
stirring gear. Stirring Bar

® Even when the magnet on the stirring bar
reaches the maximum height, the stirring
bar is pushed by the stirring
gear, since the other side is being dipped
in the toner.

Sensor Plate

Toner Sensor ————i




Operation during Toner Low state

~

® \When the stirring bar reaches the Stirring Bar
maximum height, it falls to the minimum
height due to its own weight, since there
is no resistance provided by the toner on
the other side. Because of this, the time
interval during which it is in encounter with
the magnet of the sensor plate becomes
longer. By monitoring this time interval,
Toner Low state can be detected.

Senzor Plate

Toner Full State

160 ms <11 = 0.8 sec

THNRSNS-N ———

1
2.63 sec. |“—:

i

TONER LOW state

t1 = 0.8 sec.

TMRSNS-N ——

1

[ ]
!

|
" 263 sec.

° When the Toner Low state is detected 2 times consecutively, Toner Low is established.

When the Toner Full state is detected 3 times consecutively, Toner Low is canceled.

® When there is no change with the toner sensor for 2 cycles (2.63 sec. x 2) or more, then the Toner Sensor
Alarm is activated.
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B.4 Other Special Cases

B.4.1 Manual Paper Feed

B.4.2 Cleaning
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B.4.1 Manual Paper Feed

Turning on the inlet sensors without the hopping operation indicates manual paper feeding for OKIFAX
5700/OKIFAX 5900 (excluding when power is on).
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B.4.2 Cleaning
The image drum needs cleaning since it gets dirty after having printed copies for a number of times.

The two kinds of cleaning are listed in the table below.

Cleaning Type Function Remarks

Cleaning This cleaning removes the toner whose Cleaning is performed when the number of
electric potential is reversed due to poor prints exceed 10 sheets or the one-job
electrification, or removes the toner operation ends. (At the end of

whose electric potential is insufficient on the |communication or copy operations)
image drum surface.

(Recovery of the toner to developing roller)

CH (charge roller |This cleaning removes the residual toner on [User operation
cleaning) the charging roller surface. The toner is
removed by moving to the

recording paper from charging roller and
image drum.
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B.4.2 Diagram - Description of Print Operations

Heat raller LED head Developing reller Teoner canridge
=] 1
—

Charge raller
Ep carridge
7

= 1 /

7 771\
fHesI!lr‘Gller

Inlat senaos levar Hepping roller

Paper senaoy

Transfer raller
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Illustrated Parts List

Section 1: Cabinet Assembly
Section 2: Control Panel Assembly
Section 3: Printer Assembly
Section 4: Base Assembly

Section 5: Frame Assy Scanner (L)
Section 6: Frame Assy Scanner (U)

Section 7: Cables, Option Boards
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Section 1: Cabinet Assembly




Rev. |No. Oki Part Description Q'ty Remarks
Number
1 40730901 Stacker - Document 1




22 40945401

2 40729501 Cover - Rear 1 OKI
3 40762001 Cover - Side (R) 1
4 40729401 Cover - NCU 1
5 40729301 Cover - Main 1
6 40804001 Cover Assy - Document Table 1
7 40761901 Cover Side (L) 1
8 51017201 Manual Feed Guide Assy 1
9 40473001 Cassette Assy -Paper 1
10 40259701 Separation Frame Assy 1
11 40093802 Spring-Damper Assy 1
12 40802601 Frame Assy - Stacker (FU) 1
15 50709103 CS-RING (CS4-SUS) 1
17 40802501 Guide Assy - Paper (FU) 1
18 40757301 Board - H34 1
19 40730101 Plate - Shield (NCU) 1
20 40044503 Board - UNC 1
21 40730301 Plate - PKG 1
1

Plate Assy - Rear
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Section 2: Control Panel Assy




Remarks

OF5700

OF5900

OF5900

y

Q't
1
1

1

Description

OP Panel Assy (OF5700)
OP Panel Assy (OF5900)

Film - One-touch
Sheet - One-touch

Oki Part Number
40802902

40802907

40733401

40733301

No.
1
1
2
3

Rev.




4 40733302 Sheet - One-touch 1 OF5700
40919601 Cover - One-touch (OF5700) 1 OF5700
5 40732401 Cover - One-touch (OF5900) 1 OF5900

a1
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Section 3: Printer Assembly

< front view >

< side view >



Remarks

Q'ty

1

Description

Stacker Assy - 176

Gear - Idle A (Z260/16)

OKIDATA P/N
40796501

40778101

No.
1
2

Rev.




3 40229001 Motor - Pulse (Main) 1
4 40396201 Motor - Pulse (Regist) 1
5 40295101 Gear - Idle B (Z260/16) 1
6 51239501 Reduction Gear 1
7 40294801 Bracket - Motor (Caulking) |1
8 40625702 Heat Assy - 176 1
9 51711401 Rubber - Hopping Roller 1
10 51607402 Bearing A 3
11 50405501 Toner Sensor Assy 1
12 51010701 Sensor Plate (In) 3
13 51228901 One-Way Clutch Gear 2
14 51229101 Idle Gear B 1
15 50805901 Reset Lever R 1
16 51229201 Idle Gear C 1
17 40740601 Roller - Registration 1
18 40438001 Bearing - TR 1
19 40437801 Roller - Transfer B Assy 1
20 53343701 Roller-Backup 1
21 51607601 Bush A 2
22 50929301 Bias Spring C 2
23 40771201 Frame - Lower Subassy 1
24 53068901 Switch Arm Lever 1
25 50805801 Reset Lever L 1
26 50924201 Reset Spring 1
27 51229401 Damper Frame 1
28 53069101 Damper Arm Assy 1
29 40771401 Lever - Eject Sensor Assy |1
30 40796201 Guide Assy - Eject 1
31 51607501 Bearing R 1
32 50219601 Hopping Roller Shaft 1
33 40521201 Led Head Unit 1
34 40949601 Holder Assy - TLK 1
35 40241703 Cord - LED Assy 1
36-41 Screw

42 40640801 Spring - Head 2
43 50517001 Washer B 1
44 50517201 Washer C 1
45 56731701 (BL) Con. Par.

51 40891301 Film - FG (FAX) 1
52 40807201 Board - TLK 1
53 50809902 Stacker Cover Holder 2
54 50932801 Spring Knob 2
55 40433308 Toner 1
56 40815606 Image Drum Kit 1
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Section 4: Base Assembly







Rev. No. OKIDATA P/N [Description Q'ty Remarks
1 40275501 Plate - Guard 1
2 56512801 DC Fan Motor 1
3 40628501 FX-176 120V Power Supply (1
4 40660201 Power Unit - H10
5 40755111 Board - M76-11 1 OF5900
5 40755112 Board - M76-12 1 OF5700
6 40730201 Plate - Shield (MCNT) 1
7 56730001 Contact Assy 1
8 40763001 Sheet - Insulation 1
9 40729901 Guide - Cassette (R) 1
10 51023701 FG Plate C 1
11 50808601 Sheet Link R Assy 1
12 50929901 Sheet Spring 2
13 53345201 Link Pull Lever 2
14 50929501 Cassette Lock Spring 2
15 50808401 Cassette Lock Lever 2
16 40730001 Plate - Base 1
17 51019701 Paper End Sensor Lever 1
18 51011501 Cassette Detection Lever 1
20 51017301 Cassette Guide L 1
21 50808501 Sheet Link L Assy 1
22 51023601 FG Plate D 1
23 51608801 Beam Plate 2
24-30 Screws & Washers
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Section 5: Frame Assy Scanner - (L)




Okidata p/n

NN
°

40731201

Frame - Scanner (L)




4 40803801 Motor - Pulse (S) 1
5 40976401 Roller Assy - ADF 1
6 40983301 Roller Assy - Eject 1
7 50932301 Eject Pinch Spring 2
8 40809901 Contact Image Sensor 1
9 40731501 Holder - CIS 1
10 40731901 Spring - CIS 3
11 50406201 Pinch Roller 1
12 40802201 Shaft - Pinch 1
13 40732101 Spring - Pinch (L) 1
14 40732201 Spring - Pinch (R) 1
15 50930101 Latch Spring 2
16 40915801 Cap P2 1
17 40733601 Stopper - Scanner 2
18 50410001 Photo Sensor 2
19 50808701 PC1 Lever 1
20 50808801 PC2 Lever 1
21 51229501 Gear (Z20) 1
22 40930201 Gear - Idle (Z75/15) 1
24 50406101 Sub-Roller Assy 1
25 40731301 Guide - Paper 1
26-27 Screws

28 51017102 Damper - Rubber 1
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Section 6: Frame Assy - Scanner (U)




Rev.

OKIDATA P/N

Description

Q'ty

40803401

Frame Assy - Scanner (U)




2 40731101 Frame - Scanner (U) 1
3 50410301 Feed Roller (1) Assy 1
4 51023801 Earth - Plate (SR) 1
5 51023901 Earth - Plate (SL) 1
6 40803601 Plate Assy - Pinch 1
7 53344901 Separation Rubber Assy 1
8 40732001 Spring - ADF 1
9 53339801 Back-up Plate 1
10 40935801 Roller Assy - Sensor 1
11 51608901 Bearing ADF 2
12 51236501 Gear (Z22) 1
13 51410401 Exit Roller Assy 1
14 40983001 Bar - Discharge 1
15 51236401 Gear (Z28) 1
16 51226101 Gear (Z16) 2
18 50709103 SC-Ring (CS4-SUS) 2
19 B Screw B 2
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Section 7: Cables, Option Boards




Remarks

Q'ty

Description

CONN Cord-OP2

OKIDATA P/N

No.

Rev.




2 CONN Cord-OPE1 1
3 CONN Cord-PC1/PC2 1
4 CONN Cord-Wire Motor 1
5 CONN Cord-CIS 1
6 40916401 Speaker 1
7 CONN Cord-PSU (3.3V) 1
8 40808001 CONN Cord-PSU (High/Low) 1
9 Connector Cord 1
10 40805101 Battery Assy - Secondary 1
11 TFC-23-11-14 Core 1
12 0443-167251 Core 1
13 SFC-4 Core 1
14 TR-23-11-14 Core 1
15 SFC-8 Core 1
16 TR-16-8-13 Core 1
17 TR-28-16-20 Core 1
18 40924601 Board-Interface MLET BO7 1
19 40804901 PCB Unit - DM1 1
20 40805001 PCB Unit-G4A 1
2la [40755201 Board-RA1 (2MB) 1 2 MB
21b [40755202 Board-RA1 2 (4MB) 1 4 MB
22 56621001 FTC2-001-9SG 1
23 56618901 AC Cord 1
24 56635001 Cord (TEL1-TEL2) 1
25 40962001 ISDN Modular cord (4wire, 3m) (1
26 53078001 TM-6, DC1, Connector-Plug 1
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Preface

This Maintenance Manual is intended for the maintenance personnel and describes the field maintenance methods
for Second Paper Feeder option of OKIFAX 5700/5900 Series Facsimile Transceiver.

Refer to the Instruction sheet of High Capacity Second Paper Feeder option for equipment handling and operation
methods.
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1. Outline

1.1 Functions

1.2 External View and Component Names
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1.1 Functions

When the Second Paper Feeder is installed with the OKIFAX 5700/5900 series facsimile transceiver, the Second
Paper Feeder is connected to the facsimile by a connector. The Second Paper Feeder supplies paper automatically
through the operation of pulse motor (hopping), which is driven by signals sent from CPU of the Second Paper
Feeder under the control of the facsimile.
The main functions are the followings:

®  Paper that can be used:
[Paper Type]

e  Standard paper: Xerox 4200 (20-Ib)

® Special paper: PPC sheets; use of envelopes or thick paper is not possible.

° Cut sheet size: A4, Letter, Legall3, Legall4

®  Special size: Paper width: 210 to 216mm
Paper length: 279.4 to 355.6mm
[Weight]

e  16-Ib to 24-Ib (60 to 90 g/m’)

®  Paper setting quantity: 500 sheets of paper weighing 64 g/m2
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1.2 External View and Component Names

Upp-e:[ Plate
I Sheet Guide Assy

Guide R (2nd) Assy
4

— Front Cover Assy

Cassette Assy

Guide L (2nd) Assy

Front Plate
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2. Mechanism Description
2.1 General Mechanism

2.2 Hopper Mechanism
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2.1 General Mechanism

The Second Paper Feeder feeds the paper into the facsimile by receiving the signal from the facsimile, which drives
the pulse motor inside the Second Paper Feeder, and this motion is transmitted to rotate the one-way clutch of the
hopping frame assembly. The paper is delivered from the hopper into the facsimile through the turning of the
hopping roller and feed roller.

Once delivered into the facsimile, the paper is then controlled and fed through by pulse motor (registration) of the
facsimile.
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2.2 Hopper Mechanism

The hopper automatically feeds the facsimile with the paper being set, single sheet at a time. When the paper is
loaded in the paper cassette, it is then transported by the pulse motor, carrying forward only a single sheet caught by
the separation rubber at a time.

Separation rubber
ADF roller Feed raller

Pinch reller Sioan raller

Sub roller Feed roller

Dacument exit

Diocument

Paper exit (face down)

Image sansc
EP drum 4 '

Resist roller. Paper axit (face up)

Hopping reller

Feed roller

T

Second Paper Feader

Hegpping rollar Transfer roller Heater raller

Pulse motar

One-way clutch rollar Backup raller
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3. Parts Replacement

This section covers the procedures for the disassembly, reassembly and installations in the field. This section
describes the disassembly procedures, and for reassembly procedures, basically proceed with the disassembly
procedures in the reverse order.

3.1 Precautions Concerning Parts Replacement

3.2 Parts Layout

3.3 Parts Replacement Methods
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3.1 Precautions Concerning Parts Replacement

(1) Parts replacements must be carried out, by first turning the facsimile power switch off "O" and removing the
facsimile from the Second Paper Feeder.

(2) Do not disassemble the Second Paper Feeder if it is operating normally.

(3) Establish the extent of disassembly suitable for the purpose of the procedure, and do not disassemble any more
than necessary.

(4) Only specified service tools may be used.

(5) Disassembly must be carried out according to the prescribed procedures. Parts may be damaged if such
procedures are not followed.

(6) Small parts such as screws and collars can easily be lost, therefore these parts should be temporarily fixed in the
original location.

(7) When handling printed circuit boards, do not use any glove which may generate static electricity.
(8) Do not place the printed circuit boards directly on the equipment or floor.
[Service Tools]

Table 3-1 shows the tools required for the replacement of printed circuit boards, assemblies and units in the field.

Table 3-1 Service Tools

Mo. Service Tools O'ty Application Remarks
1 No. 1-100 Philips 1 2 - 2.5 mm screws
E) screwdriver
2 — No. 2-100 Philips 1 3 ~ 5 mm screws
= - :—g@ screwdriver

3 No. 3-100 screwdriver | 1
4 Digital multimeter 1
5 Pliers 1
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3.2 Parts Layout

This section describes the layout of the main components.

Huppjnl Roller

One-way Clutch Gear Guide R (2nd) Assy
(includes stepping motar
and TOSB-2PCE)

&

Hopping Frame
Assy oy

o

LS

Cassette Assy

Guide L (2nd) Assy ) e /
' e o
. A .
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3.3 Parts.RepIacement Methods

This section describes the parts replacement methods for the components listed in the disassembly order diagram below.
Second Paper Feeder Stepping motor (hopping) (3.3.1)

TQSB-2 PCB (3.3.2)

Hopping roller shaft assy and One-way clutch gear (3.3.3)
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3.3.1 Stepping motor (Hopping)

(1) Turn the facsimile power switch off, pull out the AC cord from the outlet. Remove the facsimile off Second Paper
Feeder.

(2) Take the paper cassette assy (1) out of Second Paper Feeder.

(3) Remove six screws (2) and remove the upper plate (3). Remove two screws (5) and remove the hopping frame
assy (6).

(4) Remove the front cover assy (4) off the guide boss on the guide L (2nd) assy (7) by bending the guide L (2nd)
assy (7) in the direction of arrow shown in the magnified view below.

(5) Pull the sheet guide assy (8) in the direction of arrow a and also push in the direction of arrow b to unlock the
notch, and bring the sheet guide assy (8) in the direction of arrow ¢ to remove the sheet guide assy (8).



Upper Plate & &

isde
'“'l?? Guide R (2nd) Assy @

" {see Detail A)

/
!

Font Cover Assy (&)

Guide Boss :‘{i' e

(6) Remove three screws (9) which are holding the guide R (2nd) assy (10) to the bottom plate (11). Remove the
screw (12) which is keeping the rear cover (13) and guide R (2nd) assy (10). Remove the guide R (2nd) assy (10).

(7) Remove the protect (M) (14), guide bracket (15), planet gears (16) and planet gear bracket (17).

(8) Remove the E-ring (18) which is keeping the sheet link (19) on the guide R (2nd) assy (10), and pull out the hinge
stand (20).

(9) Remove three remaining screws (21) which are keeping the motor on the motor bracket (22), and remove the
connector off the Stepping Motor (23).

(10) Remove two screws (24) on the Stepping Motor (23).



Detail A
__Guide R (2nd) Assy 0

Mator Bracket & -
LA i

Rear Cover 33
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3.3.2 TQS.B2 PCB

(1) Remove the pulse motor (see 3.3.1).

(2) Remove the connector O from the TQSB-2 PCB P.
(3) Remove the screw Q and remove the TQSB-2 PCB P.

Note: Refer to Detail A in the previous section.
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3.3.3 Hopping Roller Shaft Assy and One-way Clutch Gear

(1) Follow up to step (3) of 3.3.1 and remove the hopping frame assy.

(2) Remove the screw (1) and remove the earth plate (2). Remove the sensor lever (7) and remove the ground plate
(6). Remove the gear (3) and remove the metal bush (5) and Hopping Roller shaft Assy (4).

(3) Remove the E-ring (11) and remove the one-way clutch gear (12) on the right side of the feed roller (10).

Note: The metal bush (13) also comes off. Be careful not to lose it.

@ Hopping Roller Shaft Assy &
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4. Troubleshooting

4.1 Precautions Prior to the Troubleshooting
4.2 Preparations for the Troubleshooting

4.3 Troubleshooting Method
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4.1 Precautions Prior to the Troubleshooting
(1) Go through the basic checking items provided in the facsimile Handbook.
(2) Obtain detailed information concerning the problem from the user.

(3) Go through checking in the conditions similar to that in which the problem occurred.
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4.2 Preparations for the Troubleshooting

(1) Display on the Operator panel

The status of the problem is displayed on the LCD (Liquid Crystal Display) on the Operator panel. Go through the
appropriate troubleshooting procedures according to the messages displayed on the LCD.

H 1 ] 0 3 T ] ] n

“ﬂC} “HG IE o “H{} _FTC} B O “u(] ! W “DrJ IE ]
—H_ Hﬁ Cllus Glml:- GIHF Dlma {]INHDIHJ t:]lmlc Cllnl- olro
I oy X Gl_: E]I“'-f Gl_bBDIWNGI”MC]la: G|“= le-nfll
“*Dl ﬂDl g OI : Ol ! OIMDI . Cll [ Olmﬂ

N\ .
OKIFAX 5900
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4.3 Troubleshooting Method

When a problem occurs, go through the troubleshooting according to the following procedure.

Problem occurs

| Problem displayed by .| Troubleshooting .| Carry oul detailed
the LCD messaqe accaording to the LCD troubleshoaoting
Status Message List according to the
(see 4.3.1) Troubleshooting Flow
(56 4.3.1)

LCD Status Message List (section 4.3.1)
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4.3.1 LCD Status Message List

336

Classification LCD Status Message Description Recovery method
Jam error (feeding) Motifies of occurrence Check the paper in the Second
1 B of jamwhile the paper Paper Feeder.
is being fed from Sec- Carry out the recovery printing
ond Paper Feeder, by opening and closing the
12:00 xxx cover, and turn the error display
PAPER MISs FEED off.
When the problem occurs fre-
MEMORY FREE 100% quently, go through the Trouble-
shooting.
Jam error (gjection) Motifies of occurrence Check the paper in the Second
L of jam while the paper Paper Feeder. Carry out the
1200 o is being ejected from recovery printing by opening and
; the Second Paper closing the cover, and turn the
PAFER JAM Feeder. error display off.
MEMORY FREE 100%
Paper size error Motifies of incorrect Check the paper in the Second
size paper feeding Paper Feeder.
L from Second Paper Also check to see if there was a
Feeder. feeding of multiple sheets,
12:00 XxK Carry out the recovery printing
FAPER SIZE ERROR by opening and closing the
cover, and turn the error display
MEMORY FREE 100% off.
Tray paper out Motifies of no paper Load the paper in Second Paper
*2 [ ] state when both cas- Feeder.
settes (1st and 2nd)
12:00 xx¥| | has no recording pa-
N PAPER per.
MEMORY FREE 100%

*1: Indicates the same message on the display, when 1st or 2nd cassette becomes jam error

{feeding).

*2: However, if 1st cassette has recording paper, LCD indicates the standby mode on the

display and alarm message does not indicate.



* ( JAM error )

‘ ** Paper Inlet Jam **

Does paper jam at the Y Yes

(

b
b

turned on?

'

inlet when the power is /

Mo

I
Y

b

r

|
'l

Is the paper located

'l
!

above the sensor plate
{inlet)?

!
Y Yes

/~—..

Remove the paper.

Mo

!

; Is the sensor plate (inlet)
,  operating normally?

I'.
'

i Yes

!

Mo

[
!

!

!

S

Replace the power
supply/sensor board or
inlet sensor.

When the paper is fed in, \\‘x Yas
does the paper inlet jam
occur? !

'l

Mo

i
i

b

above sensor plate
, {inlet)?

b

Replace the sensor plate

{inlet).

flsthe paper being fed to \‘H MNo

—
!

i’

J/

Yas

Replace the hopping roller
shaft assy or paper
cassette.

Is the sensor plate (inlet)

. operating normally?

4
!

' No

!

i

Replace the sensor plate.
{inlet).

!

Yes

Y

Clean the inlet sensor on
the power supply/sensor

board or replace the power

supply/sensor board or
inlet sensor,




¢ !
¢

/' Are the hopping roller &S
'~.\\ and feed roller rotating? jr Setthe paper propary.

LY !

Mo

Y Yes Replace the hopping
,:“ Is the pulse motor L'-, - roller shaft assy or
\ turning? i/ one-way clutch gear on

1 ’

/ the feed roller assy.
Mo

i’
i’

N
{ Is the connector being No

Connect the connector
\ connected properly? ff properly.

bl

Yes

/ Check the coil resistance',

(approx. 4.3Q) of the No Replace the stepping
Y pulse motor. / motor.
Y Is it normal? /
Yes

Replace the TOSB-2PCE
board.
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5. Connection Diagram

5.1 Interconnection Diagram

5.2 PCB Layout
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5.1 Interconnection Diagram

Stepping motor

"MOTOR"

o T i W i W il Y

TQSB-2PCB

1IPUII‘

O™
D
¥

O

/]
\

P
)

i e
Lo

i
o
i
o
R

3
4
7
8

L) Ri=]

1

OPTSCLKE-N 2
OPTSD-P

+ 30V

OvL

+ 5\

OPTSDR-N

OPTSIN-N
owp

S
To OKIFAX 2350/2450 facsimile transceiver

f"‘
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5.2 PCB Layout

TQSB-2 PCB
O I [N N ] E
FG PU MOTOR iU
o
O
.
0 MOTOR
b CONTROLLER iﬂﬂ,b DRIVER SEN2
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6 Parts List

Section 1 - Cabinet & Cassette Assembly



nical Assembly

Section 2 - Mecha



Qty

iption
Plate, Upper

Descr;

Sheet Guide Assy

OKki part #
51023301

50222001

No.
1
2




3 53075301 Front Cover Assy 1
4 50221501 Inner Guide Assy 1
5 50107304 Cassette Assy (2nd Tray) 1
6 53345801 Separation (F) Frame Assy 1
7 53075201 Cover, Rear 1
8 51023401 Ground: Stick Finger 1
9 50222401 Hopping Frame Assy 1
10 51608901 Bushing, Metal (ADF) 1
11 51239001 Gear (270) 1
12 50411201 Lever, Sensor (P) 1
13 50222501 Feed Roller Assy 1
14 56633901 Cable & connector 1
15 56512201 Stepping Motor 1
16 51712001 Bracket 1
17 51238901 Gear (Z224) 2
18 51239101 Gear (Z287/Z260) 1
19 51023201 Plate, Bottom 1
20 50222301 Second Cassette Guide (L) Assy 1
21 50409501 Hopping Roller Assy 1
22 50222201 Second Cassette Guide (R) Assy 1
23 51401101 One-way Clutch Gear 1
24 55078102 TQSB-2 PCB 1
25 n/a Tail Guide Assy 1
26 50927502 Separation Spring 1
27 n/a Cassette Lock Lever 1
28 n/a Locks Spring 1
29 51500301 Pull Block 1
30 n/a Sheet Spring 1
31 n/a Sheet Link (L) 1
32 n/a Sheet Link (R) 1
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PC Loadi.ng

1. General

2. Basic Operation

3. PC Loading Procedure

4. LCD Messages

5. Buzzer Sounding Patterns

6. List of Error Causes and Corresponding Codes
7. Cautions

8. Loading Processing Time
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1. General

1.1 Application
1.2 General
1.3 Note on Explanation

1.4 Related Document
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1.1 Application

This specification applies to the OKIFAX 5700/5900, an MFP unit capable of two-way communication using the
parallel port as its standard feature.
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1.2 General

This specification describes the details of PC loading through the Centro connector provided in the OKIFAX
5700/5900.

The functions covered are for loading by each of default data, flash memory program and language areas, which are
equivalent to those of the existing HSLS.
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1.3 Note on Explanation

The terms used herein shall be interpreted as follows unless specified otherwise.

Term Explanation

Transfer Transmission from the PC to the MFP

Receiving Receiving from the PC to the MFP

Loading data Data in general that is transferred from the PC to the MFP
Loading program Program for receiving the data actually loaded to the MFP
Transfer Data transfer from the MFP to the G4 board

MFP main unit Main unit of the MFP excluding the option board

MFP system Whole MFP system including the option board

G4 board PC loading |Data transferred from the PC to the MFP, that is, a G4 board
data loader or a G4 board program to be loaded

G4 board loading Program that runs in the G4 board's DRAM to receive the G4
program board program from the MFP main unit
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1.4 Related Document

FX-056/176 Product Specification
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2. Basic Operation

2.1 Supported Functions
2.2 Differences from HSLS

2.3 G4 PC Loading
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2.1 Supported Functions

The PC loading functions described herein are as follows. Functions equivalent to those used in the existing HSLS
(High Speed Loading System) are supported.

1. Default data area loading function
2. Language area loading function
3. Flash memory area program loading function (The flash memory on the ISDN option board is included.)

These PC loading functions are supported only when the OS used on the PC side is either MS-DOS Ver. 6.0 or
above or PC-DOS Ver. 6.0 or above.
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2.2 Differences from HSLS

It must be noted that PC loading through the Centro cable is different in the following points as compared with
loading in the HSLS:

1) While transition to the PC loading process is judged according to the presence/absence of the HSLS board,
transition to PC loading is possible by detection of memory error occurrence and manual key operation this time.

2) The header information is added anew to cope with the addition of the loading program as one of the loading data.

3) There is no special application in this PC loading unlike the HSLS. Loading is performed by loading data output to
the parallel port by means of a binary specification (copy/b).

4) In the case of the HSLS, returning to normal standby state will not occur so long as the HSLS board is installed. In
this system, on the other hand, the normal standby state is set automatically upon detection of the end of loading
data by means of the header data.

5) The cause of the error is displayed by the corresponding code upon occurrence of a hash NG or other error. For
the code, see "6. List of Error Causes and Corresponding Codes."
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2.3 G4 PC Loading

The G4 board PC loading data transferred from the PC through the bi-Centro cable is temporarily stored in the
DRAM in the MFP main unit. Next, this data is transferred to the G4 board through the dual port RAM (hereafter
called the DPRAM).

MFF system

PC MFP G4
main unit Board

I:> G4 board program transferred through the bi-Centro interface
» G4 board program transferred through the DPRAM

See 2.3.1 Operating Conditions
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2.3.1 Operating Conditions

1. G4 board PC loading is started when the following operation is performed with a G4 board installed in the MFP
main unit:

- Operation of G4 board PC loading key when the MFP is in the normal standby state Unlike the PC loading to the
MCNT, there is no other methods for starting loading such as the method by which a special operation is performed.
(For details on the key operation, see Section 3.2.3, "Operation Flow.")

2. Since the G4 board PC loading function is performed using the program in the flash memory in the MFP main unit,
G4 board PC loading cannot be done when the machine does not start normally due to a flash memory hash error.
(It is a matter of course that G4 board PC loading can be performed normally even if a flash memory hash error
occurs on the G4 board side.)

3. The PC has no dedicated application for G4 board PC loading. Use a COPY command of MS(PC)-DOS along with
a binary switch (copy/b) to output G4 board PC loading data through the parallel port.

4. When G4 board PC loading ends normally, control jumps to the initial process, getting into the normal standby
state.

5. When an error such as a hash error occurs, its cause is displayed on the LCD. For error codes, see Chapter 6,
"Error Causes and Codes."
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3. PC Loading Procedure

3.1 PC Loading Upon Memory Error Occurrence
3.2 PC Loading by Manual Operation

3.3 G4 Board PC Loading Procedure
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3.1 PC Loading Upon Memory Error Occurrence

3.1.1 Explanation on Procedure

3.1.2 Procedural Sequence Diagram
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3.1.1 Explanation on Procedure

The PC loading procedure when the LCD on the MFP displays "MEMORY ERROR" for a hash NG state due to one
reason or another is explained below.

1) Activate the MS(PC)-DOS with the host PC and the MFP connected via the Centro cable.

2) Input the copy command from the MS(PC)-DOS on the PC to output the loading data file in binary specification to
the LPT1 in order to transfer the loading data to the MFP.

Example:
>copy/b xxx.x LPT1 (xxx.x is the loading data file name.)

3) The user shall judge the normal end of data loading by checking the normal end of file output on the PC and
sounding of the buzzer indicating the normal end on the MFP. If the MFP displays an error on the LCD, sounds the
buzzer for an error or lights up the alarm LED, the user shall judge abnormal end of data loading from the PC and
repeat the procedure from step 2 after turning the MFP power off once and to on again.
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3.1.2 Procedural Sequence Diagram

CPe)

MS(PC)-DOS in activated state

Start of loading data transfer by

means of the copy command
after checking the LCD display

Waiting for transfer

|

Returmn to DOS prompt upon
completion of transfer

Check by LCD indication

| e

Loading data

MFP

“MEMORY ERROR" display in the upper
row an the LCD upon hash NG detection

"PC LOADING" display in the upper row and
"RECEIVING™ display n the lower row on the
LCD during data receiving

Hash check and flash memory update
after the end of receiving

End buzzer sounding after “RESULT OK”
display in the lower row on the LCD upon
completion of flash memory update

Jump to initial
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3.2 PC Loading by Manual Operation

3.2.1 Explanation of Procedure
3.2.2 Procedural Sequence Diagram

3.2.3 Operation Flow
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3.2.1 Explanation of Procedure

Loading shall be performed as shown below when the PC loading function is selected by key operation by a service
man.

(1) Activate the MS(PC)-DOS with the host PC and the MFP connected via the Centro cable.

(2) Input the copy command from the MS(PC)-DOS on the PC to output the loading data file in binary specification to
the LPT1 in order to transfer the loading data to the MFP.

Example:
>copy/b xxx.x LPT1 (xxx.x is the loading data file name.)

(3) The user shall judge the normal end of data loading by checking the normal end of file output on the PC and
sounding of the buzzer indicating the normal end on the MFP. If the MFP displays an error on the LCD, sounds the
buzzer for an error or lights up the alarm LED, the user shall judge abnormal end of data loading from the PC and
repeat the procedure from step 2 after turning the MFP power off once and to on again. (See "6. List of Error Causes
and Corresponding Codes" for the error cause.)
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3.2.2 Procedural Sequence Diagram

MS(FPC)-DOS in activated state

Confirmation by LCD indication or
buzzer sound

“PC-LOADING” display in the upper row
on the LCD and ready buzzer sounding
after PC loading key operation

o
Start of loading data transfer by
means of the copy command
after checking the LCD

Loading data

* If data receiving does not start in one
minute after setting ready for loading,
“ERROR CODE:OB" is displayed in
the lower row on the LCD and the
buzzer sounds to indicate an error.
(Press the stop key to return to the
standby state.)

Waiting for transfer

"RECEIVING" display in the lower row
on the LCD during data receiving

)

Returmn to DOS prompt upon

Hash check and flash memory update
after the end of receiving

completion of transfer

End buzzer sounding after “RESULT OK”
display in the lower row on the LCD upon
completion of flash memory update

Jump to initial
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3.2.3 Operation Flow

® PC Loading

1) The machine is standby state with no document.

2) Press the MENU key once.

3) Press the RESOLUTION key twice. The display will be shown the "TECHNICAL PRG".
4) PC Loading

e  Press the SHIFT DOWN ( {+)) key four times.

® The menu option "5 PC LOADING" indicated by the blinking cursor is selected, and press the ENTER/SHIFT
RIGHT (-->) key.

Note: This mode can be selected when ISDN board is installed.



WENT
f POLLING THE/RE
7*PEINT FROM HEMORY
§ REPORT PFRIHT

RESCLUTION Key x 2

T

EMTER/— Key

= “LOCAL TEST.”

T Key ] 1 Key
TECHNICAL PRG. EMTER/-» Key
1 LOCAL TEST - “EETUR”
zl';:' uE
3 SYSTEM RESET
L
T Key J L Key
CHNICAL FPRG ENTEF”’—\" Ke'.'
2 up -
SYSTEM RESET

"SYSTEM RESET."

DEFAULT TYPE ESET

L

T Ky

b Ky

TICAL PRG. EMTER/— KE}'
EM HESET

" TYPE

» “DEFAULT TYFE SET."
SET
5 PO LOADING
1
T Key . 1 Key
TECHHICAL PREG EMTER/— Kay
4 DEFAULT TYPE SET o “PC LOADING.”
1) E.E"-‘: LOADING
£ Gd FC LOADING
|
T Key ] 1 Key

AULT TYPE SET

ENTER/ - Kay lJ/'__‘ -
5 P LOADING

.,
- “Gd PC LOADING." )

Elsn PC OLOADING p/

| *1) This made can be selactsd whan ISDN board is installed, |

1)

PC Loading Flow

PC Loading automatically rewrites the program stored in the machine by using PC. This function is only for
serviceman.



TECHHITAL FROG.
4 DEFAULT TYPE SZET
5.?? LOADIHNG
& 34 PC LOADIKNG

ENTER/— Key

Machine MNG*

PC LOCADING PC LOADING
ARE ¥YOU SURE *

HACHINE EBUSY
ENTER WHEN DOMNE

ENTER/— Key 3 8ec T.0.

PC-LOADING

DATA RECEIVING

End of data reception
-]

Data has nat bean received for 1 minute.

PC=LOADING

ERRCE COCDE :0B

Execution of initial pracessing

J

POWER OFF — ON 17:00 FaAx

HMEMORY FREE 10D0%

*:Memary data exisis, redial is baing waited, document reserved to be transmitted axisis, a
machine alarm (exciuding no paper, toner low and no 1D alamms), ar the telephone is off-hooked,
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3.3 G4 Board PC Loading Procedure

3.3.1 Explanation of Procedure
3.3.2 Sequence Diagram

3.3.3 G4 PC Loading Flow
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3.3.1 Explanation of Procedure

The G4 board PC loading procedure is explained below assuming that the MFP system is normal.

1. With the host PC connected to the MFP (having a G4 board) through a Centro cable, turn on the PC and then
MFP.

2. Start MS(PC)-DOS on the PC, then perform the G4 board PC loading start key operation on the MFP. (Make sure
"PC-LOADING" is displayed on the LCD on the MFP system and the "Ready" buzzer sounds.)

3. Execute an MS(PC)-DOS command "COPY" along with a binary switch on the PC to output the G4 board PC
loading data file to the LPT1. Thus, the loading data can be transferred to the MFP.

Example: >copy/b xxx.x LPT1 (xxx.x is a loading file name.)
4. Look at the message on the LCD and listen to the "MFP normal end" buzzer to check that G4 board PC loading
has been competed normally. If the MFP displays an error code on the LCD, issues an error buzzer, or turns on an
alarm LED, power the MFP off and on again to perform the above steps again assuming that a PC loading error has
occurred.

Caution!

Even if a G4 board memory error or a G4 board flash memory contents error occurs together with a hash match error
(i.e., runaway), G4 board loading can be performed following the procedure mentioned above.
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3.3.2 Sequence Diagram

«»

ME({PC)-DOS start state

MFP

Check by looking at the LCD or
listening to the buzzer sound.

After completion of G4 board loading
operation, “PC LOADING" is displayed on the
second line on the LCD and the "Ready”
buzzer sounds.

Aftar checking on the LCD,
execute the copy/b command
to start transfer of loading
data.

)

* If no data has been receivad for one
minute after the MFP system got ready
for loading, "ERROR CODE:xx" is
displayed on the third line on the LCD
and the errar buzzer sounds. {(xx stands
for an error code.)

Waiting for transfer

While data is being received, *RECEIVING” is
displayed on the third line on the LCD.

f

When transfer is complete, the
DOS prompt appears again.

G4 board loading data /

After completion of reception, a hash check is carried out.
“WAIT A MOMENT™ is displayed on the third ling on the LC
The G4 board loading data tempararily stored in the DPRAI
is then transferred to the G4 board,

G4 board loading data transfer (via DPRAM)

When the flash memory contents have been
updated properly, "RESULT CK" is displayed
an the third line on the LCD and the
“Completion” buzzer sounds.

'

Jurmp to initial process
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3.3.3 G4 PC Loading Flow

G4 PC Loading automatically rewrites the program stored in the machine by using PC. This function is only for
serviceman.

TECENICAL PROG.
4 DEFAULT TYPE EET
S5 FT LOADING
sfzd =o Loaning

EMTER/— Key
Machine NG*
¥ |
4 PC LOADIHNG G4 PC LOADING
ARE YOU SURE 7
HACHINE BUSY
EHTER WHEN DONE
ENTER/— Key 3 5ec T.0.
¥

PC=-LOADIMNG

DATA RECELIVING

End of data recaplion

Data has not baan received far 1 minule.

PC-LCADIMNG

ERREOR CODE DB

Exacution of initial processzing

P 1
-:\ POWER OFF — ON

12:00 FhRX
—

MEMORY FREE 100%

* Memory data exists, redial is being waited, document reserved to be transmitted exists, a machine alarm (excluding
no paper, toner low and no ID alarms), or the telephone is off-hooked.
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4. LCD Messages

The LCD message in each operation state is shown below. Note that each message does not vary with the default
type or language type.



(1)Upon transition to PC loading function

Transition by manual operation

PC LOADING

Transition by a memory ermror

MEMORY ERRCE

(2) During data receiving before loading end buzzer sounding

PC-LOADING
DATA RECEIVING

(3) During loading end buzzer sounding

12:00 FAX

MEMORY FREE 100%

i4)Upon error occurrence during loading

PC-LOADING
ERROR CODE :0B

"+ Error code (See “6. List of Emor causes and Corresponding Codes.”)
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5. Buzzer Sounding Patterns

The buzzer sounding patterns for various cases are shown below. In each case, the buzzer frequency is 2,400 Hz
and the sound volume is maximum.

5.1 Upon Start of PC Loading
5.2 Upon Normal End

5.3 Upon Error Occurrence
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5.1 Upon Start of PC Loading

1s

on !
[ ]
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5.2 Upon Normal End

S
)
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5.3 Upon Error Occurrence

The following sounding patterns are provided for indicating various error causes. Intermittent sounding is repeated

until the MFP power is turned off. See "6. List of Error Causes and Corresponding codes" for details of the error
causes and codes.

(1) Receive data hash check NG (error code: "01")

[ 1s | 3s | 1s |
F'ON | OFF 'ON !

{2) Flash memaory erase/write NG (error code: “02")

[ 18 | 1s § 15 | 3s 1 15 1 1s | 15
"'ON TOFFT ON T CFF oM TOFFT ON |

[ 1 [ ] [ 1 [ 1

(3) Disagreement between contents of flash memory and external RAM (error code: "03%)

L1 | 1s 1 1s | 1s | 15 | 35 [ 1s | 1s | 1s | 18 | 1s |
"ON TONTONTOFFTONT OFF TON TOFFTON TOFF' ON'!

o] [oms]  [one] o] [l o]

(4) Other error (error code: other than above)

bs l 15 58 |
ON ' OFF ! ON |
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6. List of Error Causes and Corresponding Codes

The table below lists the error causes likely to occur during PC loading and the corresponding codes. When an error
occurs, the corresponding error code is displayed, the buzzer sounds in the corresponding pattern and transition to
the permanent loop state occurs. (See Note 1.) See "4. LCD Messages" and "5. Buzzer Sounding Patterns" for the
LCD display and buzzer sound upon occurrence of each error.

Code
1 Timeout of data receiving waiting timer (14 seconds) 00
2 Loading data hash check error 01
3 Flash memory erase/write error 02
4 Disagreement between flash memory and external RAM contents (verify 03
error)
5 Header sum check NG *1 04
6 Disagreement between loading machine type and machine identifier in 05
header *1
7 Designation of unspecified parameter in header *1 06
8 Extended address record sum check NG *2 07
9 Data record sum check NG *2 08
10 Start address record sum check NG *2 09
11 File end record sum check NG *2 0A
12 Timeout by failure in normal data receiving for 1 minute in loading waiting |0B
state after operation
13 RAM check result NG upon starting loading program processing 0C
33 The data reception wait timer (14 seconds) has expired during data transfer|20
from the PC to the MFP main unit.
34 A received data hash check error has occurred in the MFP main unit. 21
35 On the G4 board side, an error has occurred during flash memory data 22
erasure/write.
36 On the G4 board side, updated flash memory contents do not mach the 23

contents of source DRAM.
37 The G4 board has detected setting of an invalid value in the DPRAM length |24
area on the

MFP main unit side.
38 The G4 board has detected setting of an invalid value in the DPRAM status |25
area on the MFP main unit side.

39 Reserved 26

40 On the MFP main unit side, normal data has not been received for one 27
minute after start of G4 board PC loading.

41 On the G4 board side, a header sum check error has occurred. 28

42 On the G4 board side, a loading data hash check error has occurred. 29

43 On the G4 board side, a header parameter specification error has 2A
occurred.

44 On the MFP main unit side, the G4-board-side DPARM status response 2B
state has been maintained for 3 minutes or longer.

45 On the G4 board side, a DRAM check error has occurred. 2C

46 The MFP main unit has detected setting of an invalid value on the G4 2D
board side.

a7 On the G4 board side, the local machine type does not match the header's |2E

type identifier.

*1. Occurs only in binary format specification.
*2. Occurs only in Intel HEX code specification (reservation code not actually used).

(Note 1)



No error processing (transition to permanent loop state after error code display and buzzer sounding in
corresponding pattern) occurs when any of the following errors occurs in receiving the loading program header. The
receive data until error occurrence is discarded and the program header receiving starts from the beginning again.
(1) Header sum check NG

(2) Disagreement between loading machine type and machine identifier in header

(3) Designation of unspecified parameter in header

(4) Designation of other than loading program as data type identifier in header

(5) Designation of no succeeding data in descriptor

(6) Designation of Intel HEX format as data type

(7) 14 seconds timeout in header receiving end waiting state
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7. Cautions

(1) Execute the copy command for PC loading after sounding of the buzzer indicating the ready state for loading (for
about 1 second). Since the buzzer does not sound for PC loading upon memory error detection, however, execute
the copy command after checking "MEMRY ERROR" indication on the LCD after power on.

(2) Even after returning to the DOS prompt state after the end of the copy command on the PC, do not turn the MFP
power off until the buzzer indicating the end of MFP loading sounds.
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8. Loading Processing Time

The processing time for reloading in the whole OKIFAX 5700/5900 area (program 1, language and default) is shown
below.

Use the value only as reference since the transfer time varies with each type of PC.

8.1 Main Board

8.2 ISDN Option Board
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8.1 Main Board

Measuring conditions:

MFP: OKIFAX 5700/5900

Flash memory: MBM29F800T (non-cleared state)

Transfer file version: STD1

Result:

Time for transfer from PC to FAX main unit: Approx. seconds

Flash memory update time: Approx. seconds
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8.2 ISDN Option Board

OKIFAX 5700/5900 Time for transfer from PC to FAX ISDN Board: About 60 seconds.
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Overall Troubleshooting Flowchart

Froblems

Y

Probiems indicated
by LCD message

X

Use the LCD
Message/Trouble-

shooting Table,

¥

Troubleshoot
using Charls 1 1o 7.

image Problems
1FProblems not

inclicated by *
LCD messages)

Use the
Image Problems

Tabie.
{Section 7.1.22.3)

¥

Troubleshoot
using Flowcharts
B 1o 15,

LCD Message / Troubleshooting Table

REPLACE PAPER

recording paper

Category LCD message display Situation Trouble-
shooting flow
chart number

Cover open 14:14 [FAX] The cover (cover-top) is open. 1

COVER OPEN
Image drum alarm |14:14 [FAX] Replace the image drum unit, 2
CHANGE DRUM because it is near its end of life.
Engine errors PRINTER ALARM 2[TEL] Engine controller error (Opt.: 2nd 3
PLEASE CONFIRM Tray)
PRINTER ALARM 3[TEL] Fan Motor Rotation Error 4
PLEASE CONFIRM
PRINTER ALARM 4[TEL] Fuser unit thermal error 5
PLEASE CONFIRM
Recording paper / |PAPER JAM [FAX] Recording paper feed jam, 6
jam error CONFIRM AND "STOP" transport jam, ejection jam,
recording size error
Paper cassette NO PAPER [FAX] No recording paper tray or no 7

Daily status

TONER LOW [FAX]

REPLACE TONER CART.

Toner is low.
Note: No toner memory RX is ON.

14:14 [FAX]

REPLACE TONER CART.

Toner is running low.
Note: No toner memory RX is
OFF.
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